
ANNEX 1: Selected CII Services Under Thai Law 

Services 
Characteristics of 

Organization 
CII 

Supervising 
Organization 

National Security 

National Defense Mission relating to 
development of national 
defense. 
 

Office of the Permanent 
Secretary for Defence 

Law Enforcement Mission relating to law 
enforcement and 
facilitation of criminal 
justice. 

Royal Thai Police 

National Security-
Related 

Mission relating to 
monitoring and 
notifying of threats to 
national security. 

National Security 
Council 

Important Public 
Services 

Finance 

Services relating 
national finance 
(“GFMIS”). 

Ministry of Finance 

Services that provide 
connections and 
networks between 
public organizations’ 
databases and private 
organizations for the 
purposes of import-
export and logistics. 

Customs Department 

Provided directly to 
citizens 

1. Services relating to 
citizen registration 
databases. 

2. Services relating to 
identity 
identification and 
identity-proofing. 

Department of 
Provincial 

Administration 

Notification of 
Disasters 

1. Services relating to 
water quality 
forecast and disaster 
alert. 

2. Services relating to 
irrigation. 

3. Services relating to 
digital images and 
sound broadcasting. 

Royal Irrigation 
Department 

Banking & Finance 
Services relating to 

finance 

1. Services for micro 
deposits or 
withdrawal of 
monies. 

2. Payment services of 
huge transactions 
between financial 
institutions through 

Bank of Thailand 



Services 
Characteristics of 

Organization 
CII 

Supervising 
Organization 

‘BAHTNET’ 
system. 

3. Payment services of 
micro transactions 
between financial 
institutions through 
check clearance 
system by using the 
images of checks 
and check images 
storage system 
(“ICAS”). 

4. Payment services of 
micro transactions 
through PromptPay 
system. 

5. Payment services of 
micro transactions 
through Single 
Payment System. 

Services relating to 
capital market 

1. Central system 
services for matching 
of sale-purchase 
orders. 

2. Central system 
services for 
payments and 
delivery of securities. 

3. Central system 
services for 
securities depositary. 

Securities and 
Exchange Commission 

Information 
Technology & 

Telecommunications 

Telecommunication 
services 

1. Services relating to 
domestic land-lines 
(i.e., fixed-lines). 

2. Services relating to 
domestic mobile 
systems. 
Services relating to 
localized internet 
broadband.  

Office of the National 
Broadcasting and 

Telecommunications 
Commission (“Office 

of the NBTC”) 

Transportation and 
Logistics 

Land transportation 
services 

Services relating to 
traffic system in 
Bangkok 

Royal Thai Police 

Marine transit services 

1. Services relating to 
port management. 

2. Services relating to 
vessels, goods, 
goods storage 

Office of the Permanent 
Secretary – Ministry of 

Transport 



Services 
Characteristics of 

Organization 
CII 

Supervising 
Organization 

facility, machineries 
control and 
invoices. 

3. Services relating to 
container 
managements at 
port. 

4. Services relating to 
the control of cranes 
and haul/towage.  

Rail transportation 
services 

1. Services relating to 
central vehicle 
control system. 

2. Services relating to 
signals, 
communications 
and information 
transfer. 

3. Services relating to 
sale of ticket or 
reservation of seats. 

4. Services relating to 
control, supervision 
and storage of data. 

Department of Rail 
Transport 

Air transport services 

1. Services relating to 
air traffic control. 

2. Services relating to 
utilities and 
securities of flight 
operations. 

3. Airline services. 
4. Air cargo unloading 

and loading 
services. 

5. Flight catering and 
facilities services 
for aircraft 
passengers. 

6. Aircraft parking, 
maintained and 
examination 
services. 

Office of the Civil 
Aviation Authority of 

Thailand 

Energy and Public 
Utilities 

Electricity services 

1. Electricity 
Productive services. 

2. Power transmission 
line services. 

3. Sale of electricity 
services. 

Ministry of Energy 



Services 
Characteristics of 

Organization 
CII 

Supervising 
Organization 

4. Electricity control 
services. 

5. Services relating to 
management and 
control of electricity 
power. 

Petroleum and gasoline 
services 

1. Petroleum 
production services. 

2. Gasoline and oil 
transportation 
services. 

3. Energy storage and 
energy conversion 
services. 

Ministry of Energy 

Water utility services 

1. Water utility’s 
quality control 
services. 

2. Water utility 
production services. 

3. Sale of water utility 
services. 

Provincial Waterworks 
Authority 

Public Health 

Health services at 
hospitals 

1. Medical services at 
medical facilities, 
and relating services 
to support such 
services. 

2. Services relating to 
disease control at a 
medical facility. 

Office of the Permanent 
Secretary – Ministry of 

Health 

Health services 
between hospitals 

1. Emergency 
response out-of-
medical facility 
services. 

2. Operation room 
services. 

3. Radiology services. 
4. Blood and blood 

storage services. 
5. Communication 

Disease control 
services. 

Office of the Permanent 
Secretary – Ministry of 

Health 

Services relating to 
medical equipment, 

medicine and general 
medical supply 

1. Services relating to 
medicine 
production. 

2. Services relating to 
general medical 
supply production. 

Office of the Permanent 
Secretary – Ministry of 

Health 



Services 
Characteristics of 

Organization 
CII 

Supervising 
Organization 

3. Services relating to 
medical equipment 
production. 

4. Importation, 
distribution and sale 
of medicine, general 
medical supply and 
medical equipment 
services. 

Radiology and medical 
analysis services 

Services relating to 
medical examination. 

Office of the Permanent 
Secretary – Ministry of 

Health 
1. Radiology services. 
2. Radioactivity 

services. 

Office of the Permanent 
Secretary – Ministry of 
Health; and the Office 

of Atoms for Peace 
Digital health services 1. Services relating to 

health finance and 
banking. 

2. Services relating to 
health database. 

3. Services relating to 
digital health. 

Office of the Permanent 
Secretary – Ministry of 

Health 

 

  


