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Go to DIFC Login Page. Click on “Register” button on the top right corner if you are a new user, 

else enter your credentials (username & password) and click Login.

Click on the option “Register a 

security” and click Next.
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Fill in the details of the user and attach the user’s Passport copy and company’s License copy, 

incase the user is not registered with DIFC. Click on Submit. A welcome email is received by the user 

on the provided email address after ROS approval. User logs in to the DIFC Client Portal after setting 

up the password. 
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If the client is already registered with DIFC or if a ROS account is already created in DIFC as a non-

registered account, the super user of the company will provide ROS access to the user by following 

the existing “Add Portal User request”. 
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Click on ROS Portal User link on the left panel inside the client portal for Non DIFC Registered 

companies. Click on “Add User” to add a new ROS user. Fill the user access form and click on 

“Grant Super user Privilege” incase this user needs to be created as a ROS super user. Click on 

“Save and Continue” and review the form before submission. 

A welcome email is received by the user on the provided email address. User logs in to the DIFC 

Client Portal after setting up the password. 
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You will be redirected to the Home Page of the Portal. Click on “Requests” then “Other 

Services” on the right-side dropdown and then click ROS Forms.
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Following ROS forms will be accessible for submission - 

• Financing Statement (Form 1)

• Financing Statement Amendment – Encumbered Asset Change (Form 2)

• Financing Statement Amendment – Encumbered Asset Restatement (Form 3)

• Financing Statement Amendment (Form 4)

• Financing Statement Amendment – Party Details (Form 5)

• Correction Statement (Form 6)

• Information Request (Form 7)

• Access to Other Financing Statement
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Click on        beside Financing Statement (Form 1) and start adding the individual or body 

corporate records for Debtor, Secured Creditor & Encumbered Asset. For more information 

click on Read instructions on the right side. The form is divided into three parts (left panel).
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Click on Add individual and 

provide the following details 

for Debtor & Secured Creditor. 

Click on Save button.

Click on Add body corporate 

and provide the following 

details for Debtor & Secured 

Creditor. Click on Save button.

Click on Add encumbered asset 

details and provide the following 

details. Click on Save button.
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Click on Save and Continue button once all the details are added on the Initial details page. The 

screen will be redirected to Documents page where all required documents need to be uploaded. 

Click on Save and Continue button to move to the Review and submit page. Please review the 

details before submission. If any details are to be updated, please update the relevant section. 

Once done click on Submit to proceed to the payment page.
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The pricing of the Form 1 and KFIF charges will be payable by the client. Click on the relevant 

option of credit card / wallet to complete the payment step.

Once paid, the screen will be redirected to the successful submission screen and a submission 

email will be received by the client on the registered email address.
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For the submission of all other ROS service requests (Form 2-6), the process remains 

unchanged as outlined in the previous slides. The only difference is that you now need to 

select the 'Initial Financial Statement Reference No.' as shown below. This will automatically 

retrieve all relevant details previously submitted in Form 1.
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For the submission of Form 

4, first type of process 

(Termination, 

Continuation or Partial 

Deletion) is required to be 

selected and then the 

Initial Financial Statement 

File no. 
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For the submission of 

Form 5, first type of 

amendment (Add 

new, Change existing 

or Delete existing) is 

required to be 

selected and then the 

user needs to select 

either Debtor or 

Secured creditor. 

Initial Financial 

Statement File no. 

selection after these 

selections.
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For the submission of 

Form 6, first type of 

process (Financing 

statement or 

Amendment) is 

required to be 

selected and then 

Initial Financial 

Statement File no. 

The user needs to 

indicate the reason for 

raising the correction 

statement – Record is 

inaccurate, or Record 

was wrongly 

filled/rejected.
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For the submission of 

Form 7, the user needs to 

select the type of Debtor 

(Individual / Body 

Corporate) first and 

provide the related 

details. After this only the 

Financial Statement 

record details will be 

filled.



CONFIDENTIAL

Access to Other Financing Statement – Request Submission

Confidential date: 19/02/2025 18

For the submission of Access to other financing statement SR, the user needs to select Financial 

Statement Number and provide a justification for raising this request. The user will like any other form, 

upload the required documents and submit the form.
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Client will receive a system generated submission email once the request is successfully submitted. 

The email will have the details like SR no. and entity name.  To view the submitted application, there 

is a link provided which will redirect the client to the portal and the request can be accessed.
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Request View Invoice
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In the submission email, there are steps given to access the invoice on the portal. Login to the 

portal and click on main Requests tab and then select Other Services. Under either My Request or 

All Request look for the relevant SR and click on the Action.
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Client will receive a system 

generated approval email once 

the submitted request is 

approved. The email will have 

all the documents attached 

which were submitted by the 

client in the request and 

additionally the DIFC generated 

letter for the relevant requested 

form.
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Request Returned for more information / reupload
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Client will receive a system generated email if the submitted request is returned for some action to 

be completed from the client’s side. It could be a reupload of a document or requirement of some 

additional information. The request can be accessed from Pending Actions tab. Click on Start now 

in the action item for the relevant request and provide the details accordingly.
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Client will receive a system 

generated email in case the 

request is rejected by the ROS 

Reviewer. 

The rejection comments will be 

mentioned in the “Rejection 

notes” and the client would 

need to submit a new request.

Please note there is no refund 

of the amount paid in case of 

rejection.
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Thank You
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