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Governor’s 

Welcome 

Message

His Excellency 

Essa Kazim

Governor of DIFC

I am proud to present DIFC’s sustainability progress, initiatives, and ambitions, as outlined in this 

innovation, and responsible investment. 

This is just the beginning of our journey, and I am 

support of all our stakeholders, 

a more sustainable 

and equitable 

future.



S
U

S
T

A
I

N
A

B
I

L
I

T
Y

 
R

E
P

O
R

T
 

2
0

2
3

 

4   |   BUILDING A SUSTAINABLE FUTURE  DIFC’S PATH TO IMPACT   |   5  

S
U

S
T

A
I

N
A

B
I

L
I

T
Y

 
P

R
O

G
R

E
S

S
 

R
E

P
O

R
T

 
2

0
2

3

 Innovation and 

Entrepreneurship

Thought 

Leadership

Sustainable 

Finance
Cybersecurity

Environmental 

Stewardship

Data 

Protection

Message from 

our Governor

Our 

People

Message from 

our CEO

DIFC’s Sustainable 

Strategy 
Governance

About  

this Report

About 

DIFC

 Innovation and 

Entrepreneurship

Thought 

Leadership

Sustainable 

Finance
Cybersecurity

Environmental 

Stewardship

Data 

Protection

Message from 

our Governor

Our 

People

Message from 

our CEO

DIFC’s Sustainable 

Strategy 
Governance

About  

this Report

About 

DIFC

Chief 

Executive 

Message

Arif Amiri 

DIFC Authority

I am immensely proud to present DIFC’s inaugural Sustainability Report of DIFC Authority. This report 

Sustainable Finance and Investment

Net Zero Financial Centre

Ethical Governance
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About 

this Report

In line with its ongoing commitment to sustainability and ESG 

enhancements and disclosures, Dubai International Financial 

Centre (hereafter referred to as “DIFC” or “the Centre”) 

report has not been assured by an external third 

Do you have questions regarding 

our ESG report? Contact us at 

sustainability@difc.com
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• Dubai International Financial Centre Authority (DIFC Authority) 

DIFC Investments Limited (DIFCI)

 

• Dubai Financial Services Authority (DFSA)

 

• Dubai International Financial Centre Courts (DIFC Courts)

adhere to the highest global legal standards. The DIFC Courts are independent from, but 

Provide overall 

development and 

marketing of the DIFC.

Independent integrated 

International Standards.

About 

DIFC

The Structure of the DIFC

hub in the Middle East, Africa and 

companies, DIFC also offers a 

the synergy between business 

and lifestyle creates a dynamic 

Organisational structure 

2004, was established by Federal 

to transform the Emirate into a 

a gateway to attract capital 
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Business Activities 

at the highest international standards.

World-Class Financial Centre 

Global Trade and Investment Hub 

Vibrant FinTech and Innovation Ecosystem

The Hawkamah
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landscape, has taken up the responsibility to support and amplify these sustainability 

DIFC’s Sustainability 

Strategy
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DIFC’s sustainability strategy revolves around four key impact areas:

Impactful Entrepreneurship and Sustainability-driven Innovation 

Net Zero Financial Centre 

Ethical Governance 

Sustainable Finance and Investment 

Sustainable Development Goals (SDGs) Alignment 
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Materiality Assessment  

Strategy and Framework, was meticulously tailored to identify sustainability issues that are 

Analyse DIFC’s 

business partners, 

stakeholders. 

hotspots in DIFC’s 

sustainability 

national ESG 

priorities. 

DIFC’s internal 

stakeholders to 

Benchmarking 

and ESG Context 

Analysis

Identify material 

 

Identify external 

and internal 

stakeholders to be 

matter experts to 

be engaged in the 

Identifying ESG 

Topics and Mapping 

Stakeholders 

Plan and prepare 

for engagements 

and external 

stakeholders. 

Host engagements 

stakeholder input 

Stakeholder 

and Community 

Engagement

Analyse input 

engagements 

and develop the 

materiality matrix. 

Develop 

materiality 

assessment 

report and 

Data 

Analysis and 

Reporting 

GHG Emissions 

Reduction

Waste 

Management

Energy 

Management

Economic 

Impact

Diversity and 

Inclusion

DIFC PERSPECTIVE

S
T

A
K

E
H

O
L

D
E

R
S

 P
E

R
S

P
E

C
T

IV
E

DIFC’S MATERIAL TOPICS

Biodiversity

Supply Chain Management

Community Engagement

Human Rights

Health and Safety

Talent Development

Energy Management
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Net Zero Strategy  

In its decarbonisation strategy, DIFC prioritises emission reduction in areas it has operational 

Main 

Emission Sources

2022

Stakeholder Description Engagement Methods 

Internal 

Stakeholders

• DIFC management and 

employees 

 

•

implementing and supporting 

 

• Other departments within DIFC 

that integrate sustainability 

Workshops and Meetings:  Organise regular sessions to 

Surveys and Feedback Mechanisms:

and gather stakeholder input on sustainability initiatives. 

Training and Capacity Building: Offer training programmes 

External 

Stakeholders

•

regulators

 

•

 

•

institutions

 

•

 

• Experts and consultants 

in sustainability and 

decarbonisation 

Workshops and Meetings: Regularly engage stakeholders to 

Partnerships: 

Public Reports: Publish an annual sustainability report 

Surveys and Feedback: 

stakeholder input to identify areas for improvement and 

Communication Channels:

keep stakeholders informed and engaged.

Stakeholder Engagement  

also responsible for maintaining transparency and holding all parties accountable for their 

Key Stakeholder Groups

Operations Emissions   
60%

25%
Supplier Emissions

15%
Construction Emissions 
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DIFC’s Planned Expansion   

Initiative Description Target/Impact

Deployment 

of on-site 

Energy 

Incorporate renewable energy solutions into new building 

designs by prioritising the integration of on-site solar panels 

to enhance sustainability and reduce long-term energy 

Strategic 

Partnerships 

carbon 

Economy

commitment towards transitioning to a sustainable, low-

Shaping 

Sustainable 

Buildings  

Collaborate with key industry players, regulators and 

policymakers to transform how we construct and build, 

usage in project design, and minimising waste throughout 

the construction phase, all in pursuit of a more sustainable 

higher availability of green 

Accelerating 

Innovation for 

Sustainable 

Building 

Designs

Engagements 

for a

Sustainable 

Value Chain 

Implement supplier engagement programmes and 

encourage suppliers to disclose their emissions and 
aligning to DIFC sustainability 

Community’s 

Sustainability 

Expectations 

of positioning DIFC as a 

Enhancing 

Transparency 

and 

Accountability

Annual GHG inventory for 

Decarbonisation Activations and Initiatives

Develop 

greenhouse gas 

Measure

targets

Develop 

strategy 

Perform 

opportunities 

assessment

Plan

Implement the 

measures and 

Implement

against 

established 

and KPIs

Monitor & Report
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Responsible for administering 

The DIFC Courts are 

independent from, but 

Overseen by the 

DFSA Board

The DFSA is the 

independent regulator of 

out in 

and from DIFC

Overseen by the 

DIFCA Board

the Governor on strategy

the regulation of 

Governor

Higher Board

DIFC President 

Dubai International Financial Centre (“DIFC”) 

Governance 

commitment to excellence and integrity and part 

responsibilities to ensure the highest standards of 
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Management Team

Members

Arif Amiri, 

Alya Al Zarouni, 

Jacques Visser, 

Saleh Al Akrabi, 

Salmaan Jaffery, 

Yazan Mohamad Al Nasser, 

Madeya Alktebi, 

Mahmoud Nsouli, 

Khalid Mohamed Al Zarouni, 

Jaber Humaid Al Suwaidi, 

Beelall Ramdianee, 

Mohammad Yousuf Al Najjar, 

The Higher Board 

responsibility for 

ensuring adherence 

to international best 

practices and the 

realisation of the 

Board of Directors

the entirety of the 

From infrastructure 

and client relations, 

their focus is on aligning 

Members

His Highness Sheikh Maktoum bin Mohammed bin 

Rashid Al Maktoum | Deputy Ruler of Dubai, the Deputy 

H.E Essa Kazim | Governor of DIFC 

Abdulfattah Sharaf | Board Member 

Chief Justice Wayne Martin | Board Member 

Hesham Abdulla Al Qassim | Board Member 

Fadel Abdulbaqi Al Ali | Board Member 

Arshad Ghafur | Board Member 

Members

H.E Essa Kazim | Chairman

Abdulla J M Kalban | Board Member 

Hesham Abdulla Al Qassim | Board Member

Salem Al Sharhan | Board Member

Khalfan Belhoul | Board Member

| Board Member

Dr. Ahmad Bin Hassan Al Shaikh | Board Member
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Sustainability Governance 

sustainability principles are embedded into all facets of operations and strategic decision-

Function Sustainability Responsibilities

DIFCA
DIFCA 

CEO

Allocate resources for sustainability and appoint the 

Sustainability Management Committee 

Sustainability 

Management Committee 

Committee 

Chairperson
and ensure alignment on sustainability across the 

organisation

Strategy Department – 

Sustainability Function

Sustainability 

Lead

Enablers/Supporting 

Functions

Head of 

Departments to the Sustainability team

DIFC’s Sustainability Management Committee

DIFC is establishing a Sustainability Management Committee, which will begin operations 

raise requests from support functions and mediate decisions and differences of opinion to 

the DIFC Sustainable Finance Catalyst, which engages the broader community to support 

Code of Values and Ethics  (CoVE)

all businesses operating within the Centre, and DIFC expects its personnel to set a strong 

anti-fraud and corruption measures highlighting applicable laws, and consequences of non-

Impartiality and professionalism 

treatment of any individuals 

The improper use of information, 

or of our position, in order to gain 

a personal advantage

of DIFC or that may adversely 

Non-tolerated Behaviours 
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Impact Measurement: 

approach helps to inform future strategies, allowing DIFC to 

regularly update its decarbonisation plan based on performance 

Decarbonisation Strategy: 

and Strategy team, alongside project owners and stakeholders, 

Sustainability Sector Development: 

awareness and encouraging participation in sustainability 

Compliance and Standards: Ensuring compliance with both local 

and international sustainability standards and regulations is a key 

so, DIFC maintains transparency and ensures that its sustainability 

Support for Capacity Building: 

Corporate Sustainability Integration: 

manages the Sustainability Strategy to ensure alignment with 

practices across all DIFC operations and embedding them into 

the annual sustainability reporting and disclosures, ensuring 

Key Responsibilities of the DIFC Sustainability Function 
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protection to meet legal, regulatory, contractual, and ethical obligations to its clients, staff, 

Security Management System (ISMS), in accordance with the 

audited by both internal and external assessors at least once 

Cybersecurity



S
U

S
T

A
I

N
A

B
I

L
I

T
Y

 
R

E
P

O
R

T
 

2
0

2
3

 

32   |   BUILDING A SUSTAINABLE FUTURE  DIFC’S PATH TO IMPACT   |   33  

S
U

S
T

A
I

N
A

B
I

L
I

T
Y

 
P

R
O

G
R

E
S

S
 

R
E

P
O

R
T

 
2

0
2

3

 Innovation and 

Entrepreneurship

Thought 

Leadership

Sustainable 

Finance
Cybersecurity

Environmental 

Stewardship

Data 

Protection

Message from 

our Governor

Our 

People

Message from 

our CEO

DIFC’s Sustainable 

Strategy 
Governance

About  

this Report

About 

DIFC

 Innovation and 

Entrepreneurship

Thought 

Leadership

Sustainable 

Finance
Cybersecurity

Environmental 

Stewardship

Data 

Protection

Message from 

our Governor

Our 

People

Message from 

our CEO

DIFC’s Sustainable 

Strategy 
Governance

About  

this Report

About 

DIFC

international standards, and as such the DIFC distinguishes itself as the only jurisdiction within 

Regulation 10 

regulation in the MEASA region on the processing of personal 

interoperability while implementing basic controls to safeguard 

Regulation 6.2 

DIFC Data Protection Policy

Data Protection 

Information 

the DIFC 

collects, 

processes 

and uses 

personal 

data is 

accessible 

on the 

users are 

encouraged 

to read and 

understand 

the stated 

information.

EDMRI

Industry Partnerships 

In October 2023, DIFC hosted the inaugural GCC 

technology, risk management, and the future of AI—
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Sustainable 

Finance  

Economic Value Creation 

registered companies, marking a 

on-year, demonstrating a growth of 24 

a record 24 per cent rise compared to 

commitment to fostering a dynamic 

ecosystem, DIFC is ahead 

of its target to double its 

GDP contribution 

established its Sustainable Finance Framework as the basis 

for issuing green, social or sustainability bonds, sukuk, loans 

commitment to adhering to globally recognised guidelines for 

proceeds of the Sustainable Financing Instruments issued 

or in part, sustainable projects which meet the eligibility 

criteria of the following eligible green and/or social project 
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Environmental Objective:  Climate Change Mitigation

Project Category Eligibility Criteria

Green Building

• 

• 

• 

• 

Renewable Energy

Clean Transportation

Environmental Objective:  

Project Category Eligibility Criteria

Sustainable Water 

and Wastewater 

Management

distribution, treatment, recycling or reuse of water, rainwater, or 

irrigation and greywater reuse

Environmental Objective:  Climate Change Mitigation and Pollution Prevention and Control

Project Category Eligibility Criteria

Pollution 

Prevention 

and Control

waste monitoring, collection and storage, categorisation, sorting and 
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Social Objective:  Employment Generation

Project Category Eligibility Criteria

Employment 

Generation, and 

programmes designed 

to prevent and/or 

alleviate unemployment 

stemming from 

socioeconomic crises 

(such provision and/or 

promotion could include 

facilitate employment generation and job creation through direct funding 

Target Segments 

Socioeconomic 

Advancement and 

Empowerment

Target Segments 

and reporting, highlighting its robustness and 

refer to 

Furthermore, the Sustainable Finance Framework sets clear exclusion criteria where any 

and selection 

model deployed, 

management of 

proceeds and impact 

assessment and 

reporting process, 

refer to 

Sustainable Finance 

•

•

•

•

enterprises 

• Adult Entertainment

•
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Sustainable Finance Catalyst  

the number of ESG debt issuers grew from four to ten, with leading institutions such as Emirates 

Dubai Future District Fund for Sustainability

KNOWLEDGE
Launch AI-driven 

knowledge hub

Grow sustainable 
FINANCE

Build capacity 

and upskill
TALENT

Foster sustainability-

driven innovation
INNOVATION

#1 ESG Sukuk Market

Sustainability Incentives   

encouraging issuers to incorporate ESG considerations into their 
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Thought 

Leadership

Dubai Sustainable 

Finance Working Group  

jointly with DIFC, established the Dubai 

focusing on policy, and the long-term 

sustainability ambitions of public and 

equality, decent work and economic 

growth, responsible consumption 

and production, climate action, and 

of three, sectoral reports, which were 

build resilience against the impact of 

climate change while supporting the 

Refer to this link

Partnerships and Advocacy  
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Innovation and 

Entrepreneurship 

Dubai Fintech Summit

 

Dubai AI Campus

dedicated licensing, a robust regulatory framework, 
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Future Sustainability Forum   Dubai AI & Web3 Festival

strategic partnership with DIFC and the Minister of State for AI,  successfully concluded in 
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Women in Tech

programme, a collaboration between 

DIFC and Standard Chartered through 

to empower women entrepreneurs 

in technology and sustainability and 

close the gender gap in technology 

workshops, mentorship from industry 

experts, and networking opportunities 

to startups with at least one female 

2023, the programme awarded a total 

capital to the top three female-led 

Learn more here: https://www.difc.ae/ecosystem

Prototypes for Humanity

including energy, construction, healthcare, consumer goods, 

DIFC is committed to nurturing the next generation of 

entrepreneurs, particularly those focused 

AccelerateHer

designed to empower and support 

female entrepreneurs and women in 

opportunities to enhance the 

skills and business prospects of 
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commitment is underscored by the adoption of renewable energy sources, like solar panels, 

Environmental Stewardship 

Energy Consumption  

targets to enhance sustainability performance, with a focus on 

engagement with stakeholders, including tenants, suppliers, 

efforts to enhance and scale these measures to meet the targets 

the following 

basement/ Store 

which DIFC has 

operational 

Waste Management   

is segregated at the source (such as paper, carton, glass bottles, used oil, thermocol, metals, 

Electricity Consumption Source 2022 2023

Purchased electricity 

Solar Energy 0 0

Cooling consumption 

Energy Consumption 2022 2023 Reduction

LPG m3 333,990

Diesel liters

Petrol  liters
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DIFC Leads the Way in 

Waste Management and Recycling

that manages waste collection, segregation, 

and substantially increased recycling 

management not only supports a cleaner 

Waste Recycled

 448 tonnes

 646 tonnes

2022

2023

Waste Generation 

 1,092 tonnes

 922 tonnes

2022

2023

Water Management   

DIFC closely monitors water consumption and conducts thorough analyses to identify 

2022

2023

 68 mega liter

 72 mega liter

Chilled Water (RTH)

2022

2023

 8,387,009 mega liter

 8,784,727 mega liter

During the reporting 

actively exploring 

and identifying 

opportunities in 

recognising it as a 

material and important 

area of focus under its 

sustainability strategy.
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Greenhouse Gas (GHG) Emissions

As a result, the newly established Sustainability function has prioritised decarbonisation 

Methodology 

carbon footprint includes all 17 DIFC 

sites located in Dubai: 
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Scope 1 Scope 2 Scope 3

DIFC.

stemming from the 

DIFC is using the 

methodology for its 

Greenhouse Gas 

Emission 

Sources

• 

site for the operation 

generators

• 

used in restaurants for 

• 

• 

• C1:

• C2: Capital goods

• C3:

• C5:

operations

• C6: Business travel

• C7:

• C13:

leased assets

• C15: Investments

The annual emission data presented in this report covers the base year, being 2022:  Activities excluded or not applicable

Scope 1: One source of emissions typically expected from an entity like DIFC is refrigerant 

Scope 2: 

Scope 3:

• C4:

• C8:

• C9:

• C10: 

• C11:

• C12: 

• C14: 
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Topic Disclosure Emissions in tCO2

Direct 

Emissions
1,777 tCO2e

Indirect 

Emissions

Scope 2 Emissions - calculated using the location-

based method
42,455 tCO2e

Value Chain 

Emissions

• C1 -

• C2 - Capital goods

• C3 -

• C5 - 

• C6 - Business Travel

• C7 -

• C13 - 

• C15 - Investments

51,905 tCO2e 

Procurement Practices   

has been undertaken by the Procurement 

Department to align with best practices set by 

(CIPS), a globally recognised professional body 

CIPS sets the standards for procurement 

As part of this programme, sustainability-related 

management, transportation, and enhancing 

is the globally recognised standard 

for green building and sustainability 

the implementation of practical 

and measurable strategies in the 

design, construction, and operation 

mark of excellence, demonstrating 

standards, organisations reduce 
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Our People

DIFC’s Employees 

in Numbers 

MALE FEMALE

42% 58%

Emiratisation 40% 100

Parental Leave 

probation are entitled to 90 working days of 

Pregnancy or adoption must be reported at least 

eight weeks before the expected due date, and 

designed to transform its 

exclusive access to tailored 

them to track progress, 

monitor health metrics, 

celebrate successes, and 

engage in revitalising 

activities to boost 

100
DIFC’s employees 

that took parental 

work and were still 

employed after 
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Training and Education

Skill Building for Women by Women

AI Trust

Generative AI and the World of Work

Digital Forensics

Computer & Internal Fraud Analysis

or Group CEO. 
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Health and Safety

Evacuation Route Mapping for all buildings

Emergency Management Plan 

Fire Warden Drill Report

Head Count List

Drill Feedback Form

Employee Rights

employees, promote the fair treatment of employees by employers, and foster employment 

and their employees established in the Centre, including a body, authority, registry or entity 

Hiring Practices Protection of Remuneration

Working Time and Leave Parental Leave 

Time off Work
Employer’s and Employee’s 

Obligations

Health and Safety Non-Discrimination

Termination of Employment 

DIFC’s Health and Safety Policies
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Conscious Communities Support Categories in 2023

DIFC is committed to embedding sustainability, social responsibility, and ethical practices 

Category Event Description

Economic 

Prosperity
Global Business Forums others to bring together industry leaders to discuss global 

Culture 

Art Nights
established artists showcase their works, enhancing 

community engagement with a mix of art exhibits, fashion 

and enhancing cultural understanding among its residents 

featured family-oriented workshops and engaging 

Health and 

Well-being 
Fitness Events
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Continuing the 

Commitment to 

Transparency and 

Improved Disclosure

Improving Data 

Management

Accelerating 

Decarbonisation 

Across the District

DIFC will focus 

on integrating 

the International 

Sustainability Standards 

disclosure standards, 

DIFC aims to ensure 

greater alignment 

between sustainability 

understanding of the 

opportunities posed by 

climate change and other 

DIFC will focus on 

streamlining its 

sustainability data 

management systems, 

ensuring accurate, 

consistent, and timely 

collection of key 

sustainability metrics 

enhanced transparency 

and disclosure and 

enable monitoring of 

Aligned with its 

Decarbonisation Strategy, 

in the near future 

DIFC plans to scale up 

its efforts across the 

this, the Centre will 

prioritise establishing a 

of carbon emissions 

across its operations and 

enable DIFC to identify 

key emission hotspots 

strategies for reducing 

emissions, ensuring 

progress towards its 

as a global hub for sustainability while unlocking new opportunities for growth and impact 

DIFC’s Way Forward 



For more information

W www.difc.ae

P + 971 4 335 8891

E info@difc.ae

Disclaimer

or warranty as to the reliability, accuracy, or completeness of the information, nor do they accept any responsibility arising in any way (including 




