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Financial assistance policy -  
Plain Language Summary

Encompass Health Rehabilitation Hospital of Murrieta 
35470 Whitewood Road 

Murrieta, CA 92563 
951.246.6500 

ehc.rehab/MurrietaFA

Availability of Financial Assistance

Our hospital provides free or discounted emergency and other medically necessary care to patients 
who are uninsured or underinsured and who qualify for assistance under its Financial Assistance Policy.

Eligibility Requirements

Patients who qualify for assistance are eligible for income based, sliding scale discounts for emergency 
and other medically necessary care. In general:

•	 Patients whose family income is equal to or less than 200% of the Federal Poverty Guidelines are 
generally eligible for free emergency and medically necessary care.

•	 Patients whose family income is between 200% and 400% of the Federal Poverty Guidelines are 
generally eligible for a sliding scale discount ranging from 50% to 75% for emergency and other 
medically necessary care.

How to Obtain Copies of the Financial Assistance Policy and 
Application

Copies of the Financial Assistance Policy, the Financial Assistance Application and associated 
instructions can be found in the admitting/registration areas of the hospital, online at the website 
provided above or upon request by writing to the controller at the hospital address above. Translations 
of these documents to Spanish are available upon request from our hospital and may also be found 
online at website address above. If you need additional help with translations of financial assistance 
documents in other languages, large print, braille, audio or other accessible electronic formats, please 
contact the hospital controller at the address above.
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Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with the State of 
California’s Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more 
information and to file a complaint.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and payment 
process, as well as information regarding covered California. You may call the Health Consumer 
Alliance at 888-804-3536 or go to healthconsumer.org for more information.

For a list of the hospital’s shoppable services please visit 
https://encompasshealth.com/locations/murrietarehab/transparency-healthcare

http://HospitalBillComplaintProgram.hcai.ca.gov
http://healthconsumer.org
https://encompasshealth.com/locations/murrietarehab/transparency-healthcare
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English

ATTENTION: If you need help in your language, please call 951-246-6500 or visit Encompass Health 
Rehabilitation Hospital of Murrieta. We can assist you between the hours of 9:00 am – 4:00 pm at 
35470 Whitewood Road, Murrieta, CA 92563. Aids and services for people with disabilities, like 
documents in braille, large print, audio, and other accessible electronic formats are also available. 
These services are free.

Arabic

 يف Encompass Health ليهأتلا ةداعإ ىفشتسم ةرايز وأ 6500-246-951 مقرلا ىلع لاصتالا ىجري ،كتغلب ةدعاسملا ىلإ ةجاحب تنك اذإ :هيبنت

 تادعاسم اًضيأ رفوتت .92563 اينروفيلاك ،اتيروم ،دووتياو قيرط 35470 يف ًءاسم 4:00 ىتح اًحابص 9:00 ةعاسلا نم كتدعاسم اننكمي .اتيروم

 .لوصولل ةلباق ىرخأ ةينورتكلإ تاقيسنتو ،توصلاو ،ةريبكلا ةعابطلاو ،ليارب ةقيرطب تادنتسملا لثم ،ةقاعإلا يوذ صاخشألل تامدخو

.ةيناجم تامدخلا هذه

Armenian

Ուշադրություն: Եթե Ձեզ անհրաժեշտ է օգնություն Ձեր լեզվով, խնդրում ենք զանգահարել 
951-246-6500 կամ այցելել Encompass Health Rehabilitation Hospital of Murrieta։ Մենք կարող 
ենք օգնել Ձեզ ժամը 9:00-ից մինչև 16:00-ը հասցեում՝ 35470 Whitewood Road, Murrieta, CA 92563։ 
Հաշմանդամություն ունեցող անձանց համար հասանելի են նաև օգնության միջոցներ և 
ծառայություններ, ինչպիսիք են՝ բրայլյան գրով փաստաթղթեր, խոշոր տպագիր, ձայնային և 
այլ հասանելի էլեկտրոնային ձևաչափեր։ Այս ծառայությունները անվճար են։

Cambodian (Khmer)

សូមយកចិត្តទុកដាក់៖ ប្រសិនបើអ្នកត្រូវការជំនួយជាភាសារបស់អ្នក សូមទូរស័ព្ទទៅលេខ 951-246-6500 ឬមក
ទស្សនាគ្រឹះស្ថានសុខភាព Encompass Health Rehabilitation Hospital of Murrieta។ យើងអាចជួយអ្នកបាន
ចាប់ពីម៉ោង 9:00 ព្រឹក – 4:00 ល្ងាច នៅ 35470 Whitewood Road, Murrieta, CA 92563។ សេវាកម្មជំនួយ
សម្រាប់មនុស្សពិការ ដូចជា ឯកសារជាប្រាយ, អក្សរធំ, សំឡេង និងទ្រង់ទ្រាយអេឡិចត្រូនិចផ្សេងទៀតដែលអាចចូលប្រើ
បាន ក៏មានផ្តល់ជូនផងដែរ។ សេវាកម្មទាំងនេះគឺឥតគិតថ្លៃ។

Chinese (Simplified)

注意：如果您需要使用您的语言寻求帮助，请拨打电话 951-246-6500 或前往 Encompass Health 
Rehabilitation Hospital of Murrieta。我们可以在上午9:00至下午4:00之间为您提供帮助，地址是 35470 
Whitewood Road, Murrieta, CA 92563。我们还为残障人士提供辅助工具和服务，例如盲文文件、大字
版、音频以及其他可访问的电子格式。这些服务是免费的。

Farsi

 هب ای دیریگب سامت 6500-246-951 هرامش اب ًافطل ،دیراد زاین دوخ نابز هب کمک هب رگا :هجوت
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 9:00 تاعاس نیب میناوت‌یم ام .دینک هعجارم اتیروم رد Encompass Health یشخبناوت ناتسرامیب
 اه‌کمک .مینک کمک امش هب Whitewood Road, Murrieta, CA 92563 35470 سردآ رد رهظزادعب 4:00 ات حبص
 یاه‌تمرف ریاس و یتوص ،گرزب پاچ ،لیرب طخ هب دانسا دننام ،تیلولعم یاراد دارفا یارب یتامدخ و
.دنتسه ناگیار تامدخ نیا .تسا دوجوم زین یسرتسد لباق یکینورتکلا

Hindi

ध्यान दें: यदि आपको अपनी भाषा में सहायता की आवश्यकता है, तो कृपया 951-246-6500 पर कॉल करें या Encompass Health 
Rehabilitation Hospital of Murrieta पर जाएं। हम सुबह 9:00 बजे से शाम 4:00 बजे तक 35470 Whitewood Road, Murrieta, 
CA 92563 पर आपकी सहायता कर सकते हैं। विकलांग लोगों के लिए ब्रेल में दस्तावेज़, बड़े प्रिंट, ऑडियो और अन्य सुलभ इलेक्ट्रॉनिक प्रारूप जैसी 
सहायता और सेवाएं भी उपलब्ध हैं। ये सेवाएं निःशुल्क हैं।

Hmong

CEEB TOOM: Yog tias koj xav tau kev pab hauv koj hom lus, thov hu rau 951-246-6500 lossis mus 
xyuas Encompass Health Rehabilitation Hospital of Murrieta. Peb tuaj yeem pab koj thaum 9:00 teev 
sawv ntxov txog 4:00 teev tsaus ntuj ntawm 35470 Whitewood Road, Murrieta, CA 92563. Muaj kev 
pab thiab cov kev pabcuam rau cov neeg muaj kev xiam oob khab, xws li cov ntaub ntawv hauv braille, 
luam loj, suab, thiab lwm hom ntawv hluav taws xob uas yooj yim siv tau. Cov kev pabcuam no yog 
dawb.

Japanese

注意: ご自身の言語で支援が必要な場合は、951-246-6500 にお電話いただくか、Encompass Health 
Rehabilitation Hospital of Murrieta をご訪問ください。支援時間は午前9時から午後4時まで、住所は 
35470 Whitewood Road, Murrieta, CA 92563 です。点字、大きな文字、音声、その他のアクセシブルな電
子形式など、障がいのある方のための補助具やサービスもご利用いただけます。これらのサービスは無料で
す。

Korean

주의: 귀하의 언어로 도움이 필요하신 경우, 951-246-6500으로 전화하시거나 Encompass Health 
Rehabilitation Hospital of Murrieta를 방문해 주세요. 저희는 오전 9시부터 오후 4시까지 35470 
Whitewood Road, Murrieta, CA 92563에서 도와드릴 수 있습니다. 점자 문서, 큰 글씨, 오디오 및 기타 접근 
가능한 전자 형식과 같은 장애인을 위한 보조 도구 및 서비스도 제공됩니다. 이 서비스는 무료입니다.

Punjabi

ਧਿਆਨ ਦਿਓ: ਜੇਕਰ ਤੁਹਾਨੂੰ ਆਪਣੀ ਭਾਸ਼ਾ ਵਿੱਚ ਮਦਦ ਦੀ ਲੋੜ ਹੈ, ਤਾਂ ਕਿਰਪਾ ਕਰਕੇ 951-246-6500 ‘ਤੇ ਕਾਲ ਕਰੋ ਜਾਂ Encompass 
Health Rehabilitation Hospital of Murrieta ‘ਤੇ ਜਾਓ। ਅਸੀਂ ਤੁਹਾਡੀ ਮਦਦ ਸਵੇਰੇ 9:00 ਵਜੇ ਤੋਂ ਸ਼ਾਮ 4:00 ਵਜੇ ਤੱਕ 35470 
Whitewood Road, Murrieta, CA 92563 ‘ਤੇ ਕਰ ਸਕਦੇ ਹਾਂ। ਅਪਾਹਜ ਲੋਕਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾਂ, ਜਿਵੇਂ ਕਿ ਬ੍ਰੇਲ ਲਿਪੀ ਵਿੱਚ 
ਦਸਤਾਵੇਜ਼, ਵੱਡੇ ਅੱਖਰ, ਆਡੀਓ ਅਤੇ ਹੋਰ ਪਹੁੰਚਯੋਗ ਇਲੈਕਟ੍ਰਾਨਿਕ ਫਾਰਮੈਟ ਵੀ ਉਪਲਬਧ ਹਨ। ਇਹ ਸੇਵਾਵਾਂ ਮੁਫ਼ਤ ਹਨ।
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Russian

ВНИМАНИЕ: Если вам нужна помощь на вашем языке, пожалуйста, позвоните по телефону 951-
246-6500 или посетите Encompass Health Rehabilitation Hospital of Murrieta. Мы можем помочь 
вам с 9:00 до 16:00 по адресу: 35470 Whitewood Road, Murrieta, CA 92563. Также доступны 
вспомогательные средства и услуги для людей с ограниченными возможностями, такие как 
документы на шрифте Брайля, крупный шрифт, аудио и другие доступные электронные форматы. 
Эти услуги предоставляются бесплатно.

Spanish

ATENCIÓN: Si necesita ayuda en su idioma, llame al 951-246-6500 o visite Encompass Health 
Rehabilitation Hospital of Murrieta. Podemos ayudarle entre las 9:00 a. m. y las 4:00 p. m. en 35470 
Whitewood Road, Murrieta, CA 92563. También hay ayudas y servicios disponibles para personas 
con discapacidades, como documentos en braille, letra grande, audio y otros formatos electrónicos 
accesibles. Estos servicios son gratuitos.

Tagalog

PAALALA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 951-246-6500 o 
bumisita sa Encompass Health Rehabilitation Hospital of Murrieta. Maaari kaming tumulong sa iyo mula 
9:00 ng umaga hanggang 4:00 ng hapon sa 35470 Whitewood Road, Murrieta, CA 92563. Mayroon 
ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille, 
malalaking print, audio, at iba pang naa-access na elektronikong format. Libre ang mga serbisyong ito.

Thai

คำ�เตอืน: หากคณุตอ้งการความชว่ยเหลือในภาษาของคณุ โปรดโทร 951-246-6500 หรอืไปท่ี Encompass Health 
Rehabilitation Hospital of Murrieta เราสามารถชว่ยคณุได้ระหวา่งเวลา 9:00 น. – 16:00 น. ท่ี 35470 Whitewood 
Road, Murrieta, CA 92563 มีอุปกรณ์และบรกิารสำ�หรบัผู้พิการ เชน่ เอกสารอักษรเบรลล์ ตวัพิมพ์ขนาดใหญ่ เสยีง 
และรูปแบบอิเล็กทรอนิกสอ่ื์น ๆ ท่ีสามารถเข้าถึงได้ บรกิารเหล่าน้ีฟร ี

Vietnamese

CHÚ Ý: Nếu bạn cần giúp đỡ bằng ngôn ngữ của mình, vui lòng gọi 951-246-6500 hoặc đến 
Encompass Health Rehabilitation Hospital of Murrieta. Chúng tôi có thể hỗ trợ bạn từ 9:00 sáng đến 
4:00 chiều tại 35470 Whitewood Road, Murrieta, CA 92563. Các dịch vụ và hỗ trợ cho người khuyết 
tật, như tài liệu bằng chữ nổi braille, chữ in lớn, âm thanh và các định dạng điện tử dễ tiếp cận khác 
cũng có sẵn. Những dịch vụ này là miễn phí.
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