Financial assistance policy -

Plain Language Summary

Encompass Health Rehabilitation Hospital of Murrieta
35470 Whitewood Road
Murrieta, CA 92563
951.246.6500
ehc.rehab/MurrietaFA

Availability of Financial Assistance

Our hospital provides free or discounted emergency and other medically necessary care to patients
who are uninsured or underinsured and who qualify for assistance under its Financial Assistance Policy.

Eligibility Requirements

Patients who qualify for assistance are eligible for income based, sliding scale discounts for emergency
and other medically necessary care. In general:

« Patients whose family income is equal to or less than 200% of the Federal Poverty Guidelines are
generally eligible for free emergency and medically necessary care.

« Patients whose family income is between 200% and 400% of the Federal Poverty Guidelines are
generally eligible for a sliding scale discount ranging from 50% to 75% for emergency and other
medically necessary care.

How to Obtain Copies of the Financial Assistance Policy and
Application

Copies of the Financial Assistance Policy, the Financial Assistance Application and associated
instructions can be found in the admitting/registration areas of the hospital, online at the website
provided above or upon request by writing to the controller at the hospital address above. Translations
of these documents to Spanish are available upon request from our hospital and may also be found
online at website address above. If you need additional help with translations of financial assistance
documents in other languages, large print, braille, audio or other accessible electronic formats, please
contact the hospital controller at the address above.
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Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with the State of
California’s Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more

information and to file a complaint.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and payment
process, as well as information regarding covered California. You may call the Health Consumer
Alliance at 888-804-3536 or go to healthconsumer.org for more information.

For a list of the hospital’s shoppable services please visit
https://encompasshealth.com/locations/murrietarehab/transparency-healthcare
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English

ATTENTION: If you need help in your language, please call 951-246-6500 or visit Encompass Health
Rehabilitation Hospital of Murrieta. We can assist you between the hours of 9:00 am — 4:00 pm at
35470 Whitewood Road, Murrieta, CA 92563. Aids and services for people with disabilities, like
documents in braille, large print, audio, and other accessible electronic formats are also available.
These services are free.
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Cambodian (Khmer)
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Chinese (Simplified)
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Farsi
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Hindi
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Hmong

CEEB TOOM: Yog tias koj xav tau kev pab hauv koj hom lus, thov hu rau 951-246-6500 lossis mus
xyuas Encompass Health Rehabilitation Hospital of Murrieta. Peb tuaj yeem pab koj thaum 9:00 teev
sawv ntxov txog 4:00 teev tsaus ntuj ntawm 35470 Whitewood Road, Murrieta, CA 92563. Muaj kev
pab thiab cov kev pabcuam rau cov neeg muaj kev xiam oob khab, xws li cov ntaub ntawv hauv braille,
luam loj, suab, thiab lwm hom ntawv hluav taws xob uas yooj yim siv tau. Cov kev pabcuam no yog
dawb.
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Punjabi
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Russian

BHVMAHWE: Ecnm BaM Hy>XHa NOMOLLIb Ha BalLeM S3blKe, NoXanymncra, No3BoHUTe No teniedoHy 951-
246-6500 nnun nocetute Encompass Health Rehabilitation Hospital of Murrieta. Mbl MOXeM nomoub
BaM ¢ 9:00 go 16:00 no agpecy: 35470 Whitewood Road, Murrieta, CA 92563. Takxxe AOCTynMHbI
BCNOMOraTe/bHble CPeacTBa v yCayru ans Aoaen ¢ orpaHMYeHHbIMY BO3MOXHOCTAMM, Takme Kak
AOKYMEHTbI Ha WwpndTe bpanns, KpynHbii WpndT, ayamo n gpyrme OCTyNHble 3NEKTPOHHbIE dopMmaThl.
DTK ycnyrm NnpegocTtaBnaoTca 6ecnnaTtHo.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al 951-246-6500 o visite Encompass Health
Rehabilitation Hospital of Murrieta. Podemos ayudarle entre las 9:00 a. m. y las 4:00 p. m. en 35470
Whitewood Road, Murrieta, CA 92563. También hay ayudas y servicios disponibles para personas
con discapacidades, como documentos en braille, letra grande, audio y otros formatos electrénicos
accesibles. Estos servicios son gratuitos.

Tagalog

PAALALA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 951-246-6500 o
bumisita sa Encompass Health Rehabilitation Hospital of Murrieta. Maaari kaming tumulong sa iyo mula
9:00 ng umaga hanggang 4:00 ng hapon sa 35470 Whitewood Road, Murrieta, CA 92563. Mayroon
ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille,
malalaking print, audio, at iba pang naa-access na elektronikong format. Libre ang mga serbisyong ito.

Thai

Aufiau: naudevmMsaNutiemdalumeivesans Tusalns 951-246-6500 nalufi Encompass Health
Rehabilitation Hospital of Murrieta is1aninsagizaulsszningiaal 9:00 . — 16:00 wu. fi 35470 Whitewood
Road, Murrieta, CA 92563 figunsaiuazudmsdmsudiinis wu wona1sdnesiusas shRuivinalney idoy
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Viethamese

CHU Y: N&u ban can gilp d& bang ngdn ngii clia minh, vui long goi 951-246-6500 hoadc dén
Encompass Health Rehabilitation Hospital of Murrieta. Chiing t6i cé thé ho trg ban ti 9:00 sang dén
4:00 chiéu tai 35470 Whitewood Road, Murrieta, CA 92563. Cac dich vu va hd tré cho ngudi khuyét
tat, nhu tai liéu bang chii néi braille, chil in I6n, &m thanh va céc dinh dang dién ti dé ti€p can khac
cling ¢6 sén. Nhiing dich vu nay 1a mién phi.
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