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independence. Leading the way with advanced technologies,

professional experts, and experienced teams, we address the B UDS Expected ® Mount Carmel
specific needs of each individual. To ensure we continue on gg
a path of innovation and superior outcomes for our patients, 38

we measure our quality of care through nationally recognized 37

36
outcome measurement tools. 35
34
During calendar year 2025, Mount Carmel Rehabilitation 33
Hospital, an affiliate of Encompass Health, proudly served 32
31

more than 1,429 patients from across central Ohio. OQur
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serious injuries or illness. These patients ranged in age from o Q)(b\“ &&o"o

18 to 104 years (average age: 69.9 years), 54.2% of whom g/‘)

were male and 45.8% were female.
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The Uniform Data System for Medical Rehabilitation

(UDSMR®) is the most widely recognized repository for %0

7
severity of patient disability and medical rehabilitation 6

outcomes in a uniform way. Our hospital uses this program 5

rehabilitation outcomes data in the world, documenting the

to monitor rehabilitation effectiveness by evaluating and 4
tracking a patient's functional status from admission to 3
discharge. Collecting data from nearly 1,400 rehabilitation 2
hospitals, the UDSMR® enables our hospital to benchmark
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against regional and national performance data for the most
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REFERRALS LOCATION
For more information or to schedule an assessment, please call 597 Executive Campus Drive | Westerville, OH | 43082

614. 392.3427. After hours and on weekends, please call, phone 614.392.3400 fax 614.392.3795
614.357.1464. mountcarmelrehab.com




Case Mix

Case Mix represents the percentage of patients admitted by
diagnostic category. Because the highest percentage of
patients we serve have experienced a stroke, Mount Carmel
Rehabilitation Hospital has met the rigorous care standards
of the Commission on Accreditation of Rehabilitation
Facilities (CARF) for our Stroke Specialty Program. We also
hold The Joint Commission Disease Specific Certification in
Stroke. By achieving both designations, we seek to best serve
the unique needs of these patients and their families.

Case Mix Index (CMI) is an industry-wide measurement of the
degree of illness and impairments of our patient population.
Our 2025 Case Mix Index was 1.40 while the Region CMI was
1.42 and nation was 1.43, which indicates we serve patients
with similar impairments and illnesses as other facilities. We
are successful at making it possible for these patients to meet
their goals and return home.
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In 2025, our patients had an overall length of stay of 12.8
days, during which each diagnostic group and individual
patient receives a customized therapy plan. Typically, the
patients with a diagnosis of stroke or brain injury receive 1
hour of Speech Therapy, 1 hour of Physical Therapy and 1
hour of Occupational Therapy per day. Patients admitted
with orthopedic conditions, spinal cord injuries, amputations
or recovering from complex medical conditions receive 12
hours of Physical Therapy and 1 %2 hours of Occupational
Therapy per day. In 2025, on average, our patients received
184 minutes of therapy per day, across a 5-day therapy week.

There are a number of ways to measure rehabilitation
success, but achieving a home discharge is among the best.
In 2025, 82.90% of our patients at Mount Carmel

Rehabilitation Hospital returned home. About 8.8% of our
patients required an unplanned readmission to the previous
hospital setting.

2025 Discharge Rate Home

B Mount Carmel H Region Nation
90
85
80
| I I I
70
N g N R D QL S
o N K N
o & e/\% \;\’5\ N SE N
& o K A
S QOK v >
&
R

Patient Satisfaction

We strive to provide quality care and an exceptional
experience to every patient and family we serve. We set the
highest standards for patient care by protecting privacy,
listening to needs, and respecting preferences. NRC Health
measures our patients’ experiences in our hospital through
their Real-Time Outreach program, and we are proud to post
a 70.2 Net Promoter Score (NPS) for 2025. The median NPS
score for the healthcare industry is 61.

What is a good NPS?
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Our hospital holds accreditation from the S “’E”“‘//"%
Commission on Accreditation of Rehabilitation Gr Q"
Facilities (CARF) for Medical Rehabilitation and ‘; AccaroiTeD
Stroke Specialty Program. L o

Our hospital holds The Joint Commission Disease f‘-ﬂ‘"«,ﬁ‘a
Specific Certification in Stroke, Wound Care, £ v
and Amputation.
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an affiliate of Encompass Health





Accessibility Report



		Filename: 

		2025 Outcomes Report.pdf






		Report created by: 

		Natasha Henman


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


