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1. Document Revisions

S S

09/08/2019  Asset & Metering Data — Minor updates to align answers
Network Performance &

Reporting
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2. Questions

2.1 Questions regarding technical (IT) support

| don’t know my password. What do | do? If you set up your own secret question+answer when
opening your own account for the first time, you can

quickly reset the password by yourself using the login
screen. The password will be immediately reset for you.

If you have not set the question+answer during the
initial sign-in, please email to
Network Data_Requests@endeavourenergy.com.au.

The password will be reset by one of Asset & Metering
data team members. You will receive a confirmation
email with the new password. Please bear in mind that
this method involves manual intervention by Endeavour
Energy staff and so the response time will depend on
current work priorities and will be limited to business
hours between 9:00am and 4:00pm.

2.2 Questions regarding Ellipse attributes
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2.3 Questions regarding data layers

Ability to pre-set layer groups, that once clicked Currently not available on the ESRI platform. Only a
enable all layers in the group, e.g. TR, HV, LV, SL, single level layers are supported in ArcGIS online
underground. In addition, ability to create own product.

layer groups.

Need to be able to see duct configurations and Please refer to the answer on underground assets
types and cable types above.

Is it possible to get a Single line diagram from At this stage there are no plans to replicate the

ArcGIS, like SOPS? single line diagrams available via SOPS. What data
should be made available to ASPs is under ongoing
consideration, noting that we currently have
significant technology \ software projects underway.

With the fault level on the subs - are they linked to  Yes, the fault levels are linked to the same

the spreadsheet on the ASP standards website and  spreadsheet.
updated at the same time?
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2.4 Questions regarding data editing
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