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The Environment Portal is used to submit Environmental Impact Assessment (EIA) applications or
General Planning Enquiries.

The Environmental Portal is accessed via the Endeavour Energy Enterprise Customer Portal.

This guide covers how to access the Environment Portal, whether you are a new user or if you are already
registered with us.

Link to access Enterprise Customer Portal (and Environment Portal)

.'.- L)
Use this link to access the Enterprise Customer Portal sign in i S e Egcelsavow
page' [ ] ...... gy

Sign in
Email *
Copy and paste the following URL into your internet browser:

Password *

https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP

Forgot Password?

Don't have an account yet? Register as a new user

Having trouble logging in 7 View support materials or Raise a request

New user

If you are not yet registered with us, use the Register link on the Don'thave an account Ye*s anew user
Enterprise Customer Portal |Og in page to create an account, set a Having trouble logging in ? View support materials or Raise a request
password & preferred authentication method and update your profile.

These steps are covered in User quide — New user: Self-
reqgistration & logging In @‘b
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Existing user — Pre-requisite training not yet completed

If you are already registered with us, log in to the Enterprise Customer Portal using your email and password.

If you have not yet completed the pre-requisite training, a prompt will be displayed on your Home page and the
Environment Portal tile will be greyed out (inactive).

What can we help you with today?
2 ( )
| connections Portal | Environment 't Portal J|importan: Notices
1
~ &
o Manage a Network Application Assess Environmental Impact Read the Important Notices
Submit network connections applications, construction To seek environmental advice or prepare and submit an tifications relating to able works, pr .
support requests, or technical enquiries. Environmental Impact Assessment (EIA) for projects that processes and other important information e.g. Standards,
Endeavour Energy approve HSE alerts,
\, J

1. You will receive an email (from Endeavour Energy Technical Training) with details of how to register in the EE
elLearning Portal and complete the EIA online eLearning.

2. After you have successfully completed the EIA eLearning, we will organise your access to the Environment
Portal.

3. You will receive an email confirmation when your access has been approved. When you log in to the Enterprise
Customer Portal, the Environment Portal — Assess Environmental Impact tile will be active (displays in white).

4. Click the tile to access the Environment Portal (which will open in a new tab).

D Projectmame ! | Projectoumber ! Stba ! Y

Welcome Nicola

What can we help you with today?

[—— | vt ora

@ &

Manage a Network Application Assess Environmental impact

‘Submi network connections applications, consinucton To seek emironmental adhice of prepare and submit an
support requests, or technical enquries. Emfronmentsl Impact Assessment (ELA) for projects that
approve
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Existing user — Pre-requisite training completed

| Environment Portal
If you are already registered with us, log in to the Enterprise Customer _
Portal using your email and password. @

Assess Environmental Impact

If you have completed the pre-requisite training (and your Environment Portal
access has been set up), the Environment Portal — Assess ;ﬁ::;?tlfnﬁja' z"”'"?éf’i?f?’pr?&"g;%
Environmental Impact tile will be displayed on your Home (Welcome) page. e

Click the tile to access the Environment Portal (which will open in a new tab).

. Home

My work Pending applications ‘Organisation applications Conditionally approved applications

My work 0 resutts
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CaselD ; Cosetype |  Createddatefime {  Createdby ;| | Projectname {  Projectnumber |  Status {  La P tme L1 §

Welcome Nicola
What can we help you with today? o records found.
| Comnecsons o | Envronment Portst

Manage a Network Application Assess Environmental impact »
‘Submé network connections appications, constructon To seek emaronmental aice of

support requests, o lechnical enquies. Entcnnerts rpac Assosreot (8 o profecs
Endeavour Energy apmrore

Access issues — trouble logging in

If you are having issues logging in, you can raise a help request for our Technical Support Team to investigate
and help you with your issue.

Every page in the log in process has a link to Raise a request (i.e. a help request).

These steps are covered in User guide — How to get help ©\b

74" Endeavour ou owagy oty
%% Energy 5 i
Login Help and Support

Login Help and support

Email =

i
:

Password *
)

Forgot Password?

Don't have an account yet? Register as a new user

Having trouble logging in ? View support materials or Raise a request
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