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The way you contact our IT Help Desk is changing 

As you may know, our Help Desk email service is being decommissioned on 30 June 2023, in favour of more modern 
channels which will provide an improved and more efficient IT support experience.  

Going forward, should you need any IT assistance (including help resetting a password or logging into systems) please 
contact our Help Desk on (02) 9853 6888. 

Kind regards, 

Customer Network Solutions 

 


