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In response to customer feedback, we are introducing a revised process for submitting construction works (ancillary 
network services) requests to reduce lead times and streamline the process.  

What’s changing: 

• For all new enquiries or works requests, please utilise our online Connections Portal. After logging in, you can 
seamlessly submit your request by clicking on the tile highlighted below

 

Following types of new applications can be submitted through our online Portal: 

• Tiger Tails Installation/Removal 

• Over-Height Vehicle Loads Trespassing Our Network Area 

• Network Mains Outage Requests (Not Related to Contestable Projects) 

• Excavation Near Our Assets or Asset Support 

• Substation or LV Access (Requiring network isolation) 

• Substation Visual Inspection (Not Requiring network isolation) 

Note: Submission of an application incurs a non-refundable preliminary assessment fee. 

Online Portal user guides and quick reference guides: 

• Connections Portal User Guide for Construction Works Services - a step by step guide for the new process 

• User registration, log in and password reset guide 

• Online payments user guide 

 
These changes will be effective from Monday 11th March 2024. After this date, the 
construction.works@endeavourenergy.com.au mailbox will no longer process new work requests. If your enquiry pertains 
to safety advice or any other general matter not covered in the above application types, please direct them to the 
construction.works@endeavourenergy.com.au mailbox. 

Should you have any inquiries regarding the revised process, please feel free to reach out to us at 
construction.works@endeavourenergy.com.au. 

Kind regards, 

Customer Network Solutions 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdsp.endeavourenergy.com.au%2Fprweb%2FPRAuth%2FConnections&data=05%7C02%7CSunny.Mehfooz%40endeavourenergy.com.au%7C54be941f3f1f4965758e08dc38c7139e%7C3c789172fbb24850b01cc6a1b80e97fc%7C0%7C0%7C638447674871795395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BR7sE07K3DLRu%2FIdi%2FOz9HhoxRu%2F1NYOKxx6QLxrNi0%3D&reserved=0
https://www.endeavourenergy.com.au/__data/assets/pdf_file/0030/74559/Connections-Portal-User-Guide-for-Construction-Works-Services-March-2024.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.endeavourenergy.com.au%2F__data%2Fassets%2Fpdf_file%2F0018%2F63324%2FQRG-Pack-Register-as-New-User%2C-Log-in-and-Reset-Password-on-Connections-Portal.pdf&data=05%7C02%7CSunny.Mehfooz%40endeavourenergy.com.au%7C54be941f3f1f4965758e08dc38c7139e%7C3c789172fbb24850b01cc6a1b80e97fc%7C0%7C0%7C638447674871828148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=r%2BwczVJD38qd6jv2CMDU0%2BDLP3CjHzyJkb4QDCbfvso%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.endeavourenergy.com.au%2F__data%2Fassets%2Fpdf_file%2F0017%2F63323%2FQRG-Pack-Payments.pdf&data=05%7C02%7CSunny.Mehfooz%40endeavourenergy.com.au%7C54be941f3f1f4965758e08dc38c7139e%7C3c789172fbb24850b01cc6a1b80e97fc%7C0%7C0%7C638447674871839027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bz8AgRRfnS4M2SXsNSQEZzN56tLRHdVPjr4mGAd5NDs%3D&reserved=0
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