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Following on from our email on 14 November 2024, Endeavour Energy is making it easier to submit all types of
Connection Applications online through our Connections Portal. This means you'll have a single-entry point for all
your Connection Applications, including Basic Applications (System Generated Permission to Connect) and other
related services.

The updates to expand the use of our Connections Portal have been completed and we are preparing to Go-Live.

When is this change happening?
This change is planned for Monday, 3 February 2025.

Connections Portal unavailable prior to Go-Live
During the weekend of 1-2 February 2025, the current Connections Portal will be unavailable. Our technicians will
be working on integrating the updated system to ensure it is ready for use on Monday, 3 February.



Support
There will be a variety of support materials and help services available to assist you in navigating the updated
Connections Portal. These following resources and help will be available to you when we Go-Live on our Connect
Online website:

 Frequently Asked Questions (FAQs)
 Users Guides
 How To Videos
 Online Help Prompts (helpful tips to assist you in filling out fields correctly)
 Raise a support request

What happens next?
On the morning that we go live, Monday, 3 February, you'll receive an email advising that we successfully migrated to
the updated system. The enhanced Connection Portal will be accessible through our Connect Online website. This
redesigned portal aims to provide a smoother, more efficient experience for submitting and managing your applications.

If you have any questions, please reach out to the Customer Networks Solutions team
on cwadmin@endeavourenergy.com.au.

Kind regards,

Customer Network Solutions


