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Worker Fall From Height 

Issued: 20/11/2025 

 

What happened  

On Saturday, 13th September, Endeavour Energy experienced a safety incident involving one of 

our workers who fell from a height whilst descending a ladder. The employee was tended to on 

site by a colleague and transported to hospital for further evaluation. The employee was 

discharged from hospital later in the evening without significant injuries and is recovering well. 

 

What has been done 

Welfare checks with the worker and the affected work party have been undertaken. Other internal 
company processes were followed. The incident has been reported to SafeWork NSW and 
IPART and an investigation has commenced. 

What you need to do 

All persons working on or near Endeavour Energy’s network are reminded to please follow all 

safety protocols when Working at Height including, but not limited to; 

• Using appropriate fall protection equipment 

• Conducting pre-task risk assessments and inspections 

• Ensuring ladders and access equipment are stable and fit for purpose 

• Maintaining three points of contact when climbing 

• Ensuring ladders are tied off at the top and bottom, as well as footed by another worker if 
the ladder can’t be secured 

• Reporting any unsafe conditions immediately 

• Maintain focus for all 100% moments regardless of the risk type  

 

 


