Flexible Exports

More solar « More savings « A smarter and more sustainable grid

Our customers are leading the way
with renewable energy

Flexible Exports can help you get more value from your solar. Export up to 10 kW per phase of excess solar
to the grid at any one time and help build a more reliable grid for everyone. From November 2026, new and
upgraded solar systems will need a compatible smart inverter and reliable internet connection to meet Flexible
Exports requirements. Just ask your retailer or installer to confirm your eligibility and help get you connected.

How you will benefit

Export more solar to the grid Save on your household energy costs Support a sustainable energy future

Flexible Exports is designed to allow you to export more solar most of the time. When compared to the Fixed Export option which
limits your exports to 1.5kW per phase, Flexible Exports means more opportunity to make the most of your solar system and
potentially earn more from your exports. In rare circumstances, when there is unusually high solar energy on the grid, your export
limit may be temporarily adjusted to help keep the network stable.

Potential earnings Who can participate?
(based on actual figures from Endeavour Energy Flexible Exports Trial): From November 2026, customers installing
a new or upgraded solar system with
Value of additional solar exports based on retailer feed-in tariffs (annually)* compatible equipment will be eligible for

Solar System Size 3c/kWh 5¢/kWh 7c/kWh 9c/kWh Flexible Exports.

$180 $299 $419 $539 Your solar retailer or installer can
confirm that your equipment meets the

$m2 $187 $262 $336 requirements and help get you connected.
$66 $110 $154 $197

Get the most out of

Increase in customer solar energy exported to the grid

(compared to 1.5kW fixed limit) your solar
Solar System Size % “ = Use your solar first. Where possible, use
176% 5987 appliances during the day when your
113% 3736 solar system is generating.
70% 2194 « Export what you don‘t use. Flexible
Exports gives you the opportunity to
Check with your energy retailer about tariffs that could help you get the best export more of your excess solar when
value from your solar system. network capacity is available.
* The exact amount you can save will depend on a variety of factors, including the size of your solar system, the ° Stay CpnneCted' Keep your cornpatible
rated power output of your inverter and the feed-in tariff you receive from your electricity retailer, and how smart inverter connected to the internet so
much excess solar energy you export to the grid. it can receive your Flexible Exports limit.

These potential earnings are derived from the solar systems of customers who participated in the flexible
exports trial from November 2024 to October 2026. The amounts are only indicative and not guaranteed.

« Check your energy plan. Talk to your
energy retailer about solar feed-in tariffs,

o battery and VPP offers that could help you

:.‘og... Endeavour | POWER get more value from your system.
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Why do we need Flexible Exports?

The electricity network was originally built for energy to

flow mainly one way, from the grid to customers. More
rooftop solar means more clean energy flowing back into the
electricity network. Flexible Exports helps the network adapt
to increasing rooftop solar by managing how much excess
energy is exported when needed.

Flexible Exports allows for more solar and more customer
exports, while maintaining a safe and reliable electricity supply.

Does Flexible Exports control my
solar system?

No, you stay in control of the solar energy you use in your
home. Flexible Exports only adjusts the amount of excess solar
energy you export to the grid when needed. It does not limit
the solar energy you generate and use in your home.

Why does my solar system need an
internet connection?

Your compatible smart inverter needs an internet connection
so it can receive the appropriate export limit for your property.

If your internet connection is interrupted, your system will
continue to operate safely but your ability to export may be
temporarily reduced until your internet connection is restored.

What data and information is shared?

Your smart inverter communicates securely over the internet
to receive the appropriate export limit for your property.
This communication supports Flexible Exports and does not
control how you use electricity within your home.

Flexible Exports does not provide access to home Wi-Fi
activity or other information on your own network.

Will I always be able to export up
to the flexible export limit?

Most of the time, you’ll be able to export up to 10 kW
per phase. At times, the amount you can export may be
temporarily reduced to reflect local network conditions.

Can I still join a Virtual Power
Plant (VPP)?

Yes, a VPP can help you get additional value from your solar
and battery by coordinating when energy is stored, used
or exported.

With Flexible Exports, you have the opportunity to export
more solar when network capacity is available, helping you
make the most of your solar and battery investment alongside
compatible VPP offers.

What do | do next?

Work with your solar retailer or installer who will guide you
through the process, manage your solar application and
confirm your system is compatible with Flexible Exports.

Once installed, they will connect your inverter to the internet
and show you how to monitor and reconnect it if needed.

What if | do not want
Flexible Exports?

Flexible Exports gives you the opportunity to export more
surplus solar energy up to 10kW per phase most of the
time, giving you the potential to earn more from your solar.
If you choose not to participate in Flexible Exports, you
can choose the Fixed Export option, which limits your solar
exports to 1.5kW.

Your solar.
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Your energy.

More opportunity to export.

Flexible Exports doesn’t change how you use the solar
generated at your home. It simply provides a smarter
way to manage the excess solar energy you send

to the grid.

E‘% Who to contact:

Contact your solar retailer or installer for equipment or installation related questions.
Contact your Energy Retailer for Feed-in-Tariff or VPP related questions.

For further information on Flexible Exports visit our website:

www.endeavourenergy.com.au/flexibleexports k

Or contact our customer service team — NexGrid

SMS 0419 746 394 | Call132003 |
°#% Endeavour | POWER
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Email NexGrid@endeavourenergy.com.au
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