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About this guide

User Guide — How to Submit an Application .

This guide covers the steps to submit an application or enquiry on the Connections Portal.

How to use this guide

The guide has a brief overview of the steps in the applications process and then has detailed
instructions for each screen (use the format you prefer).

There is also a list of documentation for each application type.

®
There are links b so you can jump to the section of the guide that is relevant for you and your application type.

Brief overview
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Detailed instructions
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» Some screens in the application process are the same for all application types e.g. Contact Details,
Supporting Documentation, Review, Legal Disclaimer. This guide has general instructions for these

screens.

The next step in the application is 3 — Supporting Documents ‘ﬁ‘

@
The next step in the application is 5 — Review \b

» Other screens differ depending on the type of application or enquiry you are completing e.g. the screens
for Site Details, Application Details / New Equipment. There are links in the guide to jump to the specific

instructions for these screens.

T,

Click the link above to jump to the instructions

Click the link below to jump to the instructions

CEEEEETTITT) .

@
Click this icon bon any page to jump to
the instructions

How-to video

{73 Endeavour User Guide — How to Submit an Appiication ()

When you hava compleled Site Dotails tha next stop is 2 Application Details

Q@ for type - click the

mmwlm»nmw"—'

Cannecton of Load

I

u.- These instructions are also covered in a how-to video on our Portal Support page
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https://vimeo.com/1045206460/6446d08cd8
https://vimeo.com/1045206460/6446d08cd8
https://vimeo.com/1045206460/6446d08cd8
https://www.endeavourenergy.com.au/our-network/start-a-connection/portal-support
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User Guide — How to Submit an Application
OVERVIEW OF STEPS TO SUBMIT APPLICATION

@
Click b if you want to jump to the instructions for a specific screen

Application Type g ;3 . Select the application type and then select the
(Create New) @& 2o . S T s service or enquiry type

. If you don’t know which type to choose, refer
Service or = ; to the information on the Connect supply or
Enquiry Type f‘& - o . relocate assets page on the Endeavour

1 = Energy website

When you have selected the application type and the service type, you are then guided through each screen to
submit your application. This guide has instructions for each of the screens below:

‘1: 2 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Site Depending on the application type, you are either prompted to enter the NMI (or NMIs),
Details enter the address or plot the site area on a map.

Application This screen differs depending on the application type. Click here to jump to the list of
Details applications types where you can then select the link to instructions for your specific

@h application type

For a generator application (e.g. solar, battery), you are prompted to
enter 2 Current Equipment and 3 New Equipment

Supporting
Documents @‘h

@ Contact
i )
Details ‘b | @& | |
These screens are the same for all Click @ if you want to jump to the
application types instructions for a specific screen
@ Review
@&
@ Legal
Disclaimer @‘h
Payment This guide includes a summary of the steps to pay via credit card, BPAY or EFT when

you lodge your application. Refer to the Make a Payment guide for instructions on
combining payments, nominating another billing party and paying at a later date

Lodgement @b
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https://www.endeavourenergy.com.au/our-network/upgrade-or-relocate-supply/connect-supply-or-relocate-assets
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tome St eptesions Paeets Moot ot (s The first step to complete your
> application is to select the application
type and the service type.

1. Click | “812€1 2| {5 select the type of
application

Create New

Select the type of application that you want o submit

Connect supply or move assets Work near infrastructure Electrical installation inspection Make an enquiry
Connect load or o near our slecricity Request for  switchboard review, LV isolation and Make 3 preliminary enquiry for a connection service or
You c3n also 3pply to relocate skectity 3ssets or sttach gor high votage or hazardous. request technical information.
third party assets on EE asses. inspection. or a dispensation request.
Select > Select > Select > Select >

Active Projects  Auto approved PTCs.

My Projects From B ™ 5| subub Q | | Legon

Each application type is then split

across different categories.

Connect supply or move assets
Select he network servics Mt you requite

o 5 m & .
oo omnson FSR— — 2. Click | Z&8ct = {5 select the
preinn it et e i e - s —-— network service or construction

seeet st seeet => | service or inspection service or

enquiry type
1 # 2 2 quiry typ

Connect public lighting assets Special $mall Services. Connect an embedded network. Facilities Access (SNA}

For putsc stres! ighting works: For unenslered supely up Io 104 estabished in public placss “”‘“:L"ﬁ:.f’;‘;.“.mm&m mia&m;mﬁiﬁ‘am Ev or CIICk & Back tO return tO the Home
selct> Sekct» selct> sect> screen
« Back

When you have selected the service or

enquiry type, the @ Site Details page

Work near infrastructure

e et e = S displays
' , L0 -

Asset support Request Access or Outage Overheight Ioad support Tiger tail installation or removal
Raquest

bt e s (instructions are continued on

Select > Select > Select > Select=» &g—)

HINTS &
TIPS!

EV CHARGING

Select >

& Back

q : Not sure which application type
: ' to choose for EV Charging?

Electrical installation inspection
Select the inspection service that you require.

- Refer to the hints and tips on

(-] G
High voltage inspection L g Dispensation Request th t
B i ; e nex Qage)
g © piars and commissioning. NSW Service & nstlision Rules
Select - Select > Select > Select >
=
Switchboard Review
Submission of me for main swichbosics
e g Singl Line Disgrams

Select >

Enquiry type

Make an enquiry
Select the type of enquiry you would like to make

Enquiry Substation Enquiry
The provision of technical advice or preliminary Request for loading history or a visual inspection of a
response prior to lodging 2 large connection ofload or substation, not related 1o any existing application.

generator application. Typically applies to
GeneratonBatiery systems more than SMW, Data
centres, Connection Proposal, Agvice on network
capacity. Options review, feasibiity studies.

Select & Select &
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HINTS &
TIPS!
EV Charging

The table below provides an overview of the options for EV Chargers:

Scenario Application type to select and link to instructions

Load approval for EV Charging Submit Connection of load application:

* Select Connect supply or move assets > then
select Connection of Load

» Refer to the steps here to enter site details and then
refer to the steps here to complete the application.

Vehicle-to-Grid (V2G) application Submit Generator application:

* Select Connect supply or move assets > then
select Connect a generator

* Refer to the steps here to enter site details and then
refer to the steps here to complete the application.

Note: On the Generator form, choose Hybrid inverter
and select device as Electric vehicle or use V2G
inverter.

EV Charging installation on Endeavour Energy Submit Facilities Access (SNA) application:

assets

* Select Connect supply or move assets > then
select Facilities Access (SNA)

» Refer to the steps here to enter site details and then
refer to the steps here to complete the application
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@_— 2 3 4 5 6
0 Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

THE FIRST STEP (FOR ALL APPLICATION TYPES) IS SITE DETAILS

Depending on the application type, you are either prompted to enter the address (or plot the area on the map) or
enter the NMI.

Note: For Connection of Load or Generator applications, there are additional questions prior to the prompt to
enter the NMI or address.

This section of the user guide provides instructions for the following prompts:
For all ELECTRICAL INSTALLATION INSPECTION application types, the below prompt displays:

+ Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits)

o

For a CONNECTION OF LOAD application type, the below prompt displays:

* Type of Development proposed? \b

For a GENERATOR application type, the below prompt displays:

» Select Application Size @‘h

For all other application types, the below prompt displays:

* What is the address of the property you want us to provide a service to? @b

HINTS &

|
There are also hints & tips in this guide for: TIPS!

- Site within a Road Reserve
* Multiple Addresses
* Manually update address

» Site Address details don’t display
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o—: s
0 Slte Detalls Site Details Application Details Supporting Documents

-

4 5 6

Contact Details Review Legal Disclaimer

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10

digits)

For all ELECTRICAL INSTALLATION INSPECTION application types, you are prompted to enter the NMI (or

multiple NMls)

0 : a :

Site Details Application Details Supporting Documents Contact Details

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) &

Status Site Address

+ Add NMI

7" Endeavour s ,
4.7 Energy Home Saved applications Payments My cart Contactus Q °
@ 2 3 4 5 &
Ste Detais Applcaton Detais Supportng Documents Contact Detais Reviewr Legal Disisimer

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

SNo  NMI Site Address

5¢ AVE, SHELL -
. o
' a3 D Covenswon 1

+ Add NMI

ot E

#'¥*% Endeavour

L0 Enor Home Saved applications Payments My cart Contact us o @
O 2 3 4 5 8
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

SNo  NMI Status Site Address
5 AVE, SHELL -
. 0
1 431 m COVE NSW 2529 0
5 AVE, SHELL =
] 0
2 4311415097 = COVE NSW 2523 g

-+ Add NMI

Corcet

NMI: NMI is extinct. Kindly edit the NMI details by clicking on the Mational Meter Identifier (NMI) field.

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) &

Site Address

27 48T, OXLEY —
1

NMI: Please enter a valid input for NI

Please enter your National Meter Identifier (NMI) associated with your site/s

SMNo NMI Status Site Address

1 431133482 A — ]

1. Enter the NMI and click outside the field
(anywhere on the screen) to validate the entry

The Site Address is populated from the NMI
and the NMI status displays.

2. Click to continue to the next

screen Application Details @b

steps / instructions continue on page 18

Note: If you have multiple NMis for the site,
click +Add NMI and repeat step 1

NMI errors

If you enter an invalid NMI or an extinct NMI —
when you click outside the field, an error
message will display.

Enter the correct NMI (type over the existing
entry) and click outside the field to validate the
new entry

Page 6 16/04/2026
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@_— 2 3 4 5 6
0 Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

@
Click b to jump to the instructions for a specific option

Select Application Size

1. For a Generator application (such as solar and battery), you are prompted to select the Application Size:

O 2 3 4 ] 6 T

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

Select Application Size” m 5MW and above .—a

Please enter your National Meter Identifier (NMI) @

* If you select Up to 5SMW, the next step is
to enter the NMI (or address) —
| don't have a NMI instructions are on the next page

* If you select SMW and above additional
questions display (instructions below)

©) ) s 4 5 5MW and above

Site Details Current Equipment New Equipment Supporting Documents Contact Details

Select Application Size” Up to sMW | 2. Have you received a Detailed

Enquiry Response (DER) for your
Have you received a Detailed Enquiry Response (DER) for your generator . A _
application?” Yes |“ generator a_ppllcatlon select the
relevant option (Yes or No)

Please provide the Endeavour Energy reference number for the o
associated application”

» If you select YES — you are prompted
to Please provide the Endeavour
Energy Reference Number... —enter
the reference number.

ABC12345

Please enter your National Meter Identifier (NMI) &
The next step is to enter the NMI (or
address) — instructions are on the next
page

I don't have a NMI

@ 2 3 ‘ ° » If you select NO — you are advised
Site Details Current Equipment New Equipment Supporting Documents Contact Detalls that a Detailed Enqu|ry Response

Select Application Size” m SMW and above (DER) is required. Click Proceed to

be redirected to the Enquiries form.
Have you received a Detailed Enquiry Response (DER) for your generator Yes
application?”

A Detailed Enquiry Response (DER) is mandatory before progressing o
to a Generator Connection application. We will redirect you to our

Enquiries form to get started. Would you like to continue?

Page 7 16/04/2026
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@_— 2 3 4 5 6
a Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

®
Click b to jump to the instructions for a specific option

Please enter your National Meter Identifier (NMI)

[0} ; ; ; ; . ; + If you enter the NMI, you are then prompted to
e e el Seemmsbens G o R select Yes or No to confirm if the address is
Select Applicaton Size correct. If you click:
Please enter your National Meter Identifier (NMI) &
©o > Yes (the address is correct), when you click
Continue, you proceed to the 2 Current
I Equipment screen
u Please check the sile details below are accurate before proceeding. — @h
1 A Valid Petronus Tower (UMMM EDEN PL. TULLIMBAR NSW 2527
Is the address displayed correct?”
» No (address is incorrect), you are prompted to
=3 enter the correct address
ADDRESS IS NOT CORRECT
Click the link to jump to the instructions
0] D : : D 5 D)
o - e If you select | don’t have a NMI, you are
Select Application Size”
prompted to enter the address or plot the area on
Please enter your National Meter Identifier (NMI) & the map
| FIND SITE DETAILS BY ADDRESS
n Your application is not efigible for [
(PTC) Without a NMI e canceled Fe
[ | SELECTSITE USING POLYGON FUNCTION
- - o e MipHepowe Click the link to jump to the instructions
- T 7]

=3

@
Click b to jump to the instructions for a specific option
Page 8 16/04/2026



User Guide — How to Submit an Application .

@_— 2 3 4 5 6
a Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

@
Click b to jump to the instructions for a specific option

Type of Development proposed?

1. For Connection of Load application type, you are first prompted to confirm the type of development proposed.

O 2 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Type of Development proposed a_. Data Centre | Other load - 15SMVA and above | Other load - less than 15MVA

Data Centre or Other load — 15MVA and above

Data Centres and Loads more than 15MVA generally require connection voltages at 33kV or above and can have greater impacts to the Endeavour Energy network. We require a more
detailed assessment via a Connection Proposal before proceeding to a Connection of Load application

When you select Data Centre or Other load — 15MVA and above, you are advised that we require a more detailed
assessment via a Connection Proposal before proceeding to a Connection of Load application

sn?mails Applicatijn Details Suppur\ingaDucumenLS Conla: Details Refiaw Legal Diesclaimev 2. If yOU select Data Centre or Other
Type of Development proposed” Other load - 1SMVA and above || Other 10ad - less than 15MVA load — 15MVA and above- less than
15MVA — you are prompted to confirm
e e S e Have you received a Connection
Proposal from Endeavour Energy —
Have you received a Connection Proposal from Endeavour Energy ?* Yes n | select the relevant OptiOI’] (Yes or NO)
o e e * If you select NO — you are advised that
form to get started. Would you like to continue ? you need tO req UeSt a Con nectlon
Proposal. Click Proceed to be

redirected to the Enquiries form.

0 : § ‘ s s * If you select YES — you are prompted
Site Detalls Application Details Supporting Documents Contact Details Review Legal Disclaimer to select the Appll cation Ty pe —
Type of Development proposed” m Other load - 15MVA and above | Other load - less than 15MVA select the relevant Option_ Note that

you will have to upload the
Data Centres and Loads more than 15MVA generally require connection voltages at 33kV or above and can have greater impacts to the Endeavour Energy network. We require a more detailed CO n n e Ctl 0 n P ro posa I | n ste p 3

assessment via a Connection Proposal before proceeding to a Connection of Load application
Supporting Documents.

Have you received a Connection Proposal from Endeavour Energy ? Yes No

ApplicationType @ o

Hover over @ to view helper text / additional guidance

The next step is to enter the NMI (or
address) — instructions are on the next

page

Includes EV Charging Temperary Builder Supply ‘ Others ‘

EV Charging: Select if the application includes EV charging, either on its own or together with other loads.
Temporary Builder Supply: Select if electricity is required temporarily for a civil construction contractor to build the premises.
Cther Select if you reqguire a permanent electricity supply and the load does not include EV charging.”

Page 9 16/04/2026
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0 Slte Detalls Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Other load — less than 15MVA

.C. A S el > > 2. If you select Other load — less than
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer
15MVA — you are prompted to select

Other load - 15MVA and above the Application Type _ Select the
. relevant option.
ApplicationType @ Temporary Builder Supply ‘ Others ‘

Do you have a NMI? @+ ves “ The next step is to enter the NMI (or
address) — instructions below

Data Centre

Type of Development proposed”

Hover over @ to view helper text / additional guidance

Do you have a NMI? o
@

Click toj to the instructi f ifi i

You are then prompted to confirm if you have a NMI © h el

2 B*

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits)

Status Site Address Is the address displayed comect?

ENTER A NMI

Click the link to jump to the instructions

If you don’t have a NMI, you can enter the address or select on the map

Do you have a NMI? @*

What is the address of the property you want us to provide a service to?

u If your site is within a road reserve, please select the most adjacent private property to proceed with the application.

LGA Name Region Locality I click save icon to select a site Map Help Guide

Display Captured Schofields
Marsden Park

Snapshot
No results Lethbridge \Z g g
Click the link to jump to the instructions
FIND SITE DETAILS BY ADDRESS SELECT SITE USING POLYGON FUNCTION

Page 10 16/04/2026
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3 4 5 6

Supporting Documents Contact Details Review Legal Disclaimer

®
Click b to jJump to the instructions for a specific option

What is the address of the property you want us to provide a service to?

For all other application types, you are prompted to use the map to search for an address or plot the area on the map

O ® ® ® ® ©
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer
n If your site is within a road reserve, please select the most adjacent private property to proceed with the application.
What is the address of the property you want us to provide a service
to?
LGA Name Region Locality & click save icon to select a site Map Help Guide
Display Captured Snapshot ’1,,1 Schofields
a"" The Ponds
Main Part %
ﬂ. che
ert
No results Wilimot. Glgthood, &
Castle HIl
Ropes
Sooinb Kings Langley
‘Woodcroft
Whatan
£ - N Baulkham wills | 10
Mount Druitt e x]
Blacktown
o w
H
d wills s
£ scanthony's Northmead
3 secla Frimary Schaot A s
_|_ i

Click the link above to jump to the instructions

Page 11 16/04/2026
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Click the link above to jump to the instructions

FIND SITE DETAILS BY LOT AND DP

| 395111171683

Note that you can also search by Lot and DP number
= in the Find Site Details field
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@ Site Details

O———— G) & ) ®

Ste Details ‘Application Details Supporting Documents ‘Contact Details Legal Disciaimer

What is the address of the property you want us to provide a service to?

LGAName Region Locaiity e click save icon o select  site Map Help Guide
Display Captured Snapshot i i %, schofieiés Jocary s"w el | g\; ol
i \“ o Nf
z 2 Part n z anyie
e = sy ot .

a
Jopes A \
i i Kings Langley

uyqum

v v
mbwwl Search result
- £ 1 =

hespre Gardens, Syfney, New

Addl b

10 Darcy St, Parramatta, Sydney,
Al New South Wales, 2150
10 Darcy St, Casula, Sydney, New
South Wales, 2170

N

L LT

k a Y
Srramata 10 darcy street par

Vint Komoral | erGee
Swimming Cont

= | Macarttur dif
| Wigh school |

‘What is the address of the property you want us to provide a service
to?

LGANama Locaity 4 chesc save icon 1o select a st Map Help Guide

Display Captured Snapshot

steps / instructions continue on page 18

User Guide — How to Submit an Application ‘

1. Start to enter the address in the
Find Site Details search__field

Q

Click the search button

2. Search result dialog box shows the
matching address, and the address is
shown on the map:

» If the address is correct, click E
to save (hover text says Select
asset)

« If the correct address is not shown,
click Show more results >
then select the address from the
list > and click = (hover text says
Select asset)

Once the address is selected, the map will
colour the property blue and display the
address, Lot and DP number in the table on
the left of the screen.

Note: A part of the address can be associated
to the project by selecting the Part Lot
checkbox. There is also an Edit icon to
manually update the details if required.

3. Click to continue to the next

screen Application Details ‘@b

@
or click b if you want to return to page 2 of this guide
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HINTS &

|
© site Details TIPS:

Site within a Road Reserve

When your work area is within a road reserve and not within a private property:

1. search for the address of a property which is closest or adjacent to your location (this ensures we have
the LGA for your application)

2. enter the details of your actual site location in the Detailed description textbox when you continue to the
next section (2 — Application Details).

Multiple Addresses

Repeat the address search steps if you have multiple addresses for the site. You can list multiple addresses,
however at least one address must be marked as the Main Address (select the checkbox)

74" Endeavour v
1003 Enorgy Home Saved applications Payments My cart Contact us IS8l ~ ]

@ 2 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

[ o P

What is the address of the property you want us to provide a service
to?

LGAName Region Localty @ ciick save icon to select a site Map Help Guide
BLACKTOWN Northem LGAS Urban

[ L t_N
Display Captured Snapshot i § 23 ierty road

2 ROAD,
2 HUNTINGWOOD, New South 3 — 1189468
Wales, 2148

19) ROAD,
HUNTINGWOOD, New South 1 — 116500
Wales, 2148

Manually update address

If you need to edit the address for
any reason:

1.Click # Edit details or click the

Update Address

Street Number Street Name ™

50 HUNTINGWOOD DRIVE

Suburb™

HUNTINGWOOD

Posteode ™

2148

Stale™

New South Wales

LGA Name ™

BLACKTOWN

D™

Address (in the table) and a pop-
up window will display

. Edit the sections of the address

that need to be updated (all
mandatory fields indicated with *
need to be populated)

. Click Submit to save the address

changes.

Conti
When you have selected the site address, click to continue to the next screen Application Details @‘b

Page 13 16/04/2026
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HINTS &

|
@ Site Details TIPS:

Site Address details don’t display / Site Address not in Endeavour Energy Supply Area

& click save icon to select a site Map Help Guide
: Syd":ey Town Hall
GJ ’%: an b
i\ Uusscuymnne 3 Bathirses ) amStree; ;
. — - s If you click Save but the address details do
| 20 Campbellt,Haymarke,Sychney, New South not display in the table on the left and the
| Wales, 2000 | East Sydney . . . . .
{ ‘ N ; site does not highlight in blue in the map area,
! - i 8] this means the area is not covered by
] O “ | Endeavour Energy.
What is the address of the property you want us to provide a service to?
LGA Name Region Locality @ click save icon to select a site Map Help Guide
Display Captured Snapshot J H £: 24 campbell street, "‘
> SydnEy Town Hall | C
i Lo [ (o [ ] J
No resuits o | =

€ast Sydney

“ 1218160

s/1272881 .

Pt 74
Giopaatrigieburn North| | sous 1220207280
iz \ | ~
\ Publicgichool | | .

\ nasez | | e
L~ | a0y

Mount St

Another option to check if an address is covered by Endeavour Energy is to enter the address in Check outages in
my area on our website

When you select the address from the search results and click Check, a message advises you are viewing
outside of the Endeavour Energy network if Endeavour Energy does not supply the area.

Check outages in my area

© 24 campbell street | Youare viewing outside of the Endeavour Energy network. x|
- e - " T

24 Campbell Street

Haymarket NSW, Australia

24 Campbell Street

Parramatta NSW. Australia

Page 14 16/04/2026
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Arnotts piy

Graphic

Please click on the selecticon to select the area

TTaBT4058)
wmm

'9w du

65
-
1082 @\ =
Property: HUNTINGWOOD o X g
lot_dp 1/857249 l B
dp 857249
B
first_house_num 51 L]
ps first_house_prefix
==
first_house_suffix i
o——
Prrey oo
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[
1. Click draw polygon

2. Outline the shape by clicking once at each
point until you traverse all the lots you would like
to select, then close the polygon with a double
click

3. The selected area is highlighted. Click once to
select this area.

The details display.

4. Click "== to save the address
(hover over text is “Select Asset’).

Once the address is selected, the map colours the
area blue and displays the address, Lot and DP
number in the table on the left of the screen.

- -
5. Click to continue to the next screen

Application Details @b

steps / instructions are continued on page 18

[
or click hif you want to return to page 2 of this guide
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. X ENTER A NMI
0 Site Details
® 2 3 4 5
o - " " s
Site Details Application Details Supporfing Documents Contact Details Review 1 . CliCk | if you have a NMI
Do you have a NMI? @* G_. - “ for your application (the NMI section then
displays)
Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits)
2. Enter the NMI and click outside the

Is the address displayed comrect?

S.No  NMI Status Site Address
field (anywhere on the screen) to validate
the entry

The Site Address is populated
_ | from the NMI and the NMI status
W | o displays as Valid.

Site Address |5 the address displayed comesct?

S5.MNo  MMI

217 {E RD KEMPE CREEK 2178 NSW ‘ Yes

1 43 45

=7
- If you entered the wrong NMI -> click ! to delete the entry, click + 32 Nl and repeat step 2

 If the site address is correct -> follow ADDRESS IS CORRECT steps below

+ If the site address is not correct -> follow ADDRESS IS NOT CORRECT Q@ steps on the next page

ADDRESS IS CORRECT

Yes

3. If the address is correct, click

Is the address displayed corect?

S.Mo  NMI Site Address

1 43— 145 m 21 {E RO KEMFS CREEK 2178 NSW Yes .‘eﬂu o

o When you click Yes to confirm the address is correct, the + Add NMI button displays. If you have multiple NMls
for the site, click +Add NMI and repeat step 2

Conti . . .
4. Click to save and continue to the next step - 2 — Application Details \®b

Please enter your Mational Meter Identifier (NMI) associated with your site/s (first 10 digits)

Is the address displayed correct?

NMI Site Address

S.No

1 431000 45 21 RD KEMPS CREEK 2178 NSW

-+ Add NMI

= e300

steps / instructions are continued on page 18
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@ site Details ENTER A NMI continued

ADDRESS IS NOT CORRECT ()

No
1. Click if the address is not correct

SHNo NMI Site Address Is the address displayed comect?

1 4310145 m 29050 M RO KEMFS CREEK 2178 NSW Yes No Q—a

Amon you ok No o fa e addross i

not correct, the Incorrect address dialog

It is impartant these details are comect befors procesding.

Plaase enter the carrected address for NMI 43400 145 below * box dISplayS.
4 a
Cant find yo dress? Click ]
antiind your address? Click here 2. Start to enter the correct address
These changes will be sent to market services and updated within the next 5 business days. Onee updated, please revisit your connections portal to begin a new
application

If you have any queries. please do not hesitate to contact us:
Customer Net lutions

Ph: 0208
E: cwadmin@endeavourenergy.com.au

EndApptcaton

| Incomrect Address

It is important these details are correct befors proceeding.

Plzase enter the corrected address for NMI 434 145 below *

761 mam| ) 3. Select the address from the list of
matching addresses

761 Mamre Road, Kemps Creek NSW, Australia
ur connections portal to begin a new
761 Mamre Road, Alectown NSW, Ausiralia

761 Mamic Boulevard, Fraser Rize VIC, Australia

761 Mammoth Court, Ballajura WA, Ausiralia

Cancel End Application

3. If ine correct address s notlisted,
click Can’t find your address? Click

It is important these details are comact before proczeding here and enter the address manua"y
Please enter the corrested address for NMI 43) 145 below * —_—
Can't find your address? Click her;
Street Number Street Name * Suburb * Post Code *
. End Application
4. Click
State *
You will receive an email confirming your

These changes will be sent to market services and updated within the next 5 business days. Once updated. please revisit your connections portal 16 begin a new .
appicain address correction request.
If you have am i e

Customer Nen
Ph: 02 88:
E: cwadmin@endeavourenergy.com.au

o not hesitate to contact us:

Our Market Services team will update the

p—— address for the NMI.
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When you have completed Site Details, the next step is 2 Application Details.

9 Application Details
e W '0 0 G) 0)

-

Legal Disclaimer

Connect supply or move assets

‘I

Connect supply or move assets

Connect load or generation to a new or existing supply. You can
also apply to relocate electricity assets or attach third party
assets on EE assets

Select >

Connection of Load

‘@)

Subdivision of land

‘@

Connect a generator

‘@
‘@)

Relocate or remove asset

‘@

Connect public lighting assets

‘@)

Special Small Services
@
Connect an embedded network b

Facilities Access (SNA)

‘@

Make an enquiry

QI

‘@)

Make an enquiry

Make a preliminary enquiry for a connection service or request
technical information.

Select >

Enquiry @b

Substation Enquiry

‘@)

o/ o/ o/ o/
Site Details Application Details Supporting Documents Contact Details Review

Work near infrastructure
o

Work near infrastructure

Request support when working on or near our electricity network
typically for building or construction sites.

Select >

Asset support

‘—:D)

Request Access or Outage

‘@

Overheight load support

‘—@)

Tiger tail installation or removal

e

General or safety advice

Electrical installation inspection
[

Electrical installation inspection

Request for a switchboard review, LV isolation and energise
appointment, high voltage or hazardous inspection, or a
dispensation request.

Select -

High voltage inspection

Low voltage sub isolation and energisation

Hazardous inspection

e &

Dispensation Request

‘@

Switchboard Review

Page 18 16/04/2026

@b



Endeavour

Energy User Guide — How to Submit an Application .
Connect supply or move assets CONNECTION OF LOAD

When you have entered the Site Details, the . )
next screen is Application Details A red asterisk * denotes a mandatory field
< a : : s 1. Do you have a suitable connection for
Site Details Application Details Supporting Documents Contact Details Review your Strata Development_ - select the
o it ot oSt ot [T omens | (@) relevant response
T If YES — follow steps below
If NO or NOT APPLICABLE - follow steps
Note: If you hover over (7] you will see helper text that on next page @b

provides guidance on how to answer the question

a ‘ If your development is not specific to strata, please select "Not Applicable” to proceed further

Do you have a suitable connection for your Strata Development... YES

-:: ',"'::5 Eagf;;““' Home Saved zpplications Payments My cart Contact us o @
2. Please provide the Endeavour Energy
e—0O s i 5 . Reference Number... —enter the
Site Details Application Details Supporting Documents. Contact Details Review Legal Disclaimer refe rence num be r

Do you have a suitable connection for your Strata Development and -

only require a Compliance Certificate letter from us? @ Yes “

Please provide the Endeavour Energy Reference Number on your valid Permission to Connect Letter™ wnat's this? 4_—‘ Note-' /f yOU hOVer over What’s this, yOU WI/I
see helper text that provides guidance on the

reference number to enter in this field

’_e 3. Please provide any further details

regarding your application - enter as
T many details as possible so we can
assess the application appropriately

-
4. Click when you have

completed all required details

CNC12345

Please provide any further details regarding your application”™

This page ,("E lists the mandatory and
optional documents for this application

type

The next step in the application is
Supporting Documents (0&

(instructions are continued on page 77)
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Do you have a suitable connection for your Strata Development... NO or NOT APPLICABLE

Site Details Application Details Supporting Documents Contact Details Review
Do you have a suitable connection for your Strata Development and only . R
require a Compliance Certificate letter from us? @ * Yes R 2. Please prOVIde your load details —

_ ) Select Phase — select the relevant
Please provide your load details

option (Single or Three Phase
Select Phase* single Phase .—e P ( 9 )

What is your total demand? @ 3. What is your total demand — enter

._e the total amps and then click outside
e the field to validate your entry

4. When you have entered the total
Note: If you hover over @ you will see helper text that provides guidance demand, you are advised if the
on how to answer the question application is valid for auto approval

Refer to our website for information on the auto approval criteria - connect-supply-or-relocate-assets and connection
of load

AUTO APPROVED (PTC WILL BE ISSUED) ° NOT VALID FOR AUTO APPROVAL

w
.
en

Application Details

Agplicatian Detls
Do you have a suitable connection for your Strata Development and only require a Compliance

Do you have a suitable connection for your Strata Development and only Certificate letter from us?”

require a Compliance Certificate letter from us?” Yes “ [——

Yes “ Not Applicable Please provide your load details

Select Phase™

Please provide your load details p—

Select Phase”
What is your total demand? *

Single Phase Three Phase
110 Amps

- #
What is your total demand? Please note your application is not valid for auto-approval. Your application will go through a review process and an
application fee of $310.02 will be charged. To proceed, please respond to below questions.

a0 Amps
Is there an existing load? *

n “our application will be auto approved and Permission to Connect will be issued after Yes “ e

application is submitted.

G 1 Cionti
E Please note your application is not valid for auto-approval. Your application will

go through a review process and an application fee of 3310.02 will be
Your application will be auto approved and Permission fo Connect will be charged. To procesd, please respond to below questions.
issued after application is submitted. '

5. If your application is not valid for auto-approval,
5. If your application meets the auto approval additional questions display
threshold, there are no further questions on this page

Continue , . , . 7 q
Click - (instructions for applications which are not valid

for auto-approval are continued on the next page)
The next step is Contact Details @*

(applicant & property owner)

(instructions are continued on page 78)
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9 Application Details (continued)

Is there an existing load?* Yes

What is your existing load? *

-0

Amps
Is there an existing load?” Yes
What size EV Charger are you installing?”
Select. -~
Select
10-40kW
- 40KW and above
Bk | | Tencd ]
Site Details Application Details Supporting Documents. Contact Datails Review Legal Disclaimer
Do you have a suitable connection for your Strata
Development and only require a Compliance Certificate letter Yes “ Not Applicable
fromus? @ "

Please provide your load details

ST

What is your total demand? @ *

Select Phase”

10 Amps

Is there an existing load? * Yes No

Please note your application is not valid for auto-approval. Your application will go through a review process and an application fee of $310.02 will be charged
To proceed. please respond to below questions.

What type of development are you applying for?™

Residential: Individual dwellings ~

When do you need your connection by?*

01104/2025 =

Please provide any further details regarding your application™

Remaining: 3000 characters
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CONNECTION OF LOAD (continued)

5. Is there an existing load — select
the relevant option (Yes or No)

* If you select YES — you are then
prompted to select the existing Phase
and enter the existing load

» If you select NO, these questions are not

displayed, and you are prompted to select
the type of development.

Note: if you select NO but you selected
the application type as Includes EV
Charging, you are prompted to select
the size of the EV Charger you are
installing.

6. What type of development are you
applying for— select the relevant option from
the list

7. When do you need your connection by -
enter the date or click [ to select the date

from a calendar

Connection date

You can enter the date directly in this field.
As you enter the date the system

automatically formats the date i.e. adds the
forward slash /

8. Please provide any further details
regarding your request - enter as many
details as possible so we can assess the
request appropriately

.
9. Click when you have completed

all required details

The next Qage@b lists the mandatory and
optional documents for this application type

The next step in the application is
Supporting Documents @b




$i} Eﬂgfg}"’”r User Guide — How to Submit an Application
9 Application Details (continued)

Mandatory and optional documents for this application type

Supporting documents for a Connection of Load application

If development Type is:

Commercial or Retail
Government

Industrial

Residential: Individual dwellings
Utilities or Transport

Site Plan Mandatory
Connection Proposal Mandatory
AS3000 Maximum Demand Calculations Mandatory
Development Agreement (DA) or Complying Development Certificate (CDC) Optional
Connection Proposal*

Applicable for Data centre and Large applications {15MVA and above) Mandatory

If development Type is "Multi Units - Strata developments”

Final Plan of Subdivision or Strata Plan (must include the PPN i.e. Pre-Allocated Plan Number) Mandatory
Latest Council approved Development Application Consent (DA) or similar determination from a private certifier Mandatory
Final Deposited Plan Administration Sheet signed by the surveyor Mandatory
Final Associated 88B instrument (If Applicable) Optional
Latest Community Title Management Statement (If Applicable) Optional
Level 2 ASP to install new service conduit. Provide declaration of installation on the Level 2 ASP’s company

letterhead, official company email or NOSW submission (If Applicable) Optional

Connection Proposal*
Applicable for Data centre and Large applications (15MVA and above) Mandatory

For Embedded Metwork type
Proof of total capacity approved for Embedded Network Mandatory

(instructions are continued on page 77)
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Connect supply or move assets SUBDIVISION OF LAND

When you have entered the Site Details, the next screen is Application Details

v a 3 4 5
Site Details Application Details Supporting Documents Contact Details Reviaw
How would you best describe your subdivision?
; n

Select...

Site Details Application Details Supporting Documents Contact Details

How would you best describe your subdivision?

‘Strata Development ~

1. How would you best describe your
subdivision — select from the list

Note: if you select Strata Development, you
are advised that this requires a New
Connection Load application. Click Proceed to
return to the Home page (where you can then
select the correct application type).

For all other subdivision types, the next
question displays (intended use - step 2
below)

This requires a New Connection Load Application. You will be redirected to our main page, then select ‘Connect supply or move

assets’ and then click on the "Connection of Load" service. Would you like to proceed?

©e— 0O : :

Site Details Application Details Supporting Documents Contact Details
How would you best describe your subdivision?

Torrens ~

—(2) .

Do you have a suitable connection for your Subdivision and only require
a Notification of Arrangement letter from us?” @

What is the intended use of development?”

Mixed

Yes No

#% Endeavour . S -
{00 Endeaw Home Saved applications. Payments My cart Contactus

2@

Sita Detalls Appication Detslks Logal Disclsimer

Review
How would you best describe your subdivision?

Torrens ~

What is the intended use of development?*

Mixed ~

Do you have a suitable connection for your Subdivision and only require N I “
. Yes
a Notification of Arrangement letter from us?” @

-0

Please provide any further details regarding your application”

Remamig: 3000 characters.

2. What is the intended use of the
development — select from the list

3. Do you have a suitable
connections...and only require a
Notification of Arrangement letter from us
— select Yes or No

» If you select NO, you are prompted to
enter lots / reserves and quantities (follow

step 4 on the next Qage@b)

* If you select YES — you are prompted to
provide any further details (follow steps 4
& 5 below)

4. Please provide any further details
regarding your application - enter as
many details as possible

5. Click when you have

completed all required details

The next step in the application is
Supporting Documents @b

This page @b lists the mandatory and
optional documents for this application type

(instructions are continued on page 77)
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Connect supply or move assets SUBDIVISION OF LAND

steps continued from previous page

4. Please provide additional details

o——0 : ‘ : ¢ regarding your subdivision - note the
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer . . . . .

Do you have a suitable connection for your Subdivision and only Yes fOHOWIng Valldatlons On thls queStlon:

require a Notification of Arrangement letter from us?” @

e a N  the fields on the left side of the page will
Please provide itiy details regarding your i . “
S ) ’ (A accept entries entered as a range e.g. “1-

s . 100”

Multiple Dwelling Lots. Quantity of Mulliple Dvrelling Lats

+ the fields on the right side of the page will
accept single entries such as “5”, “25” or
“1 00”

Residue Lols CQuantity of Residue Lots

Public Reserves Quantity of Public Reserves

For example, if Single Dwelling Lots is
populated, then Quantity of Single Dwelling
Lots (on the right) becomes mandatory

Road Reserves CQuantty of Road Resenves

\ /

When do you need your connection by? ™

23/04/2025 B

5. When do you need your connection
by - enter the date or click =] to select the

? date from a calendar

You can enter the date directly in this field.

Please provide any further details regarding your application” a

As you enter the date the system
automatically formats the date i.e. adds the
forward slash /

6. Please provide any further details
regarding your application - enter as
many details as possible

7. Click when you have

completed all required details

The next Qage@& lists the mandatory and
optional documents for this application

type

The next step in the application is
Supporting Documents @h

(instructions are continued on page 77)
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Connect supply or move assets SUBDIVISION OF LAND

Mandatory and optional documents for this application type

Supporting documents for a Subdivision application

Subdivision Plan (Lots Layout) Mandatory
Development Agreement (DA) or Complying Development Certificate (CDC) Optional

Do you have a suitable connection for your Subdivision and only require a Notification of Arrangement letter from us?,

selected as Yes

Final Plan of Subdivision or Strata Plan (mustinclude the PPN i.e. Pre-Allocated Plan Number) Mandatory
Latest Council approved Development Application Consent (DA) or similar determination from a private

certifier Mandatory
Final Deposited Plan Administration Sheet signed by the surveyor Mandatory
Proof of total capacity approved for Embedded Metwork Mandatory
Final Associated 88B instrument (If Applicable) Optional
Latest Community Title Management Statement (If Applicable) Optional
Level 2 ASP to install new service conduit. Provide declaration of installation on the Level 2 ASP's company

letterhead, official company email or NOSW submission {If Applicable) Optional

(instructions are continued on page 77)
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CONNECT A GENERATOR
4 5 6

Site Details Current Equipment New Equipment Contact Details Review Legal Disclaimer

9 Current Equipment A red asterisk * denotes a mandatory field

When you have entered the Site Details, the next screen is Current Equipment

Connect supply or move assets

3

1. Select whether there is a Single Phase or

Please select available phases at the site * Three Phase at the site*
O single Phase | & Three Phase After selecting the phase at the site, our records
will show that there is either:

- no existing equipment currently on site

- there is existing equipment on site

If our records are incorrect - show no existing Follow the steps to + Add Existing Connection below
equipment, but you have equipment on site

If our records are incorrect - show an incorrect quantity | Follow the steps to Edit or Delete Existing
or manufacturer, or equipment which is not on site Connection, click here @‘b

If our records are correct Click Continue to continue to the New Equipment
screen and choose the steps to follow here @‘b

If our records are correct and you are replacing the Click Continue to continue to the New Equipment
current inverter as part of this generator application screen and follow the replace steps here @b

2. If our records are incorrect and you have
—+ Add Existing Connection o—e an existing connection at the site, click Add

Existing Connection

3. Select your connection information (Type,
Manufacturer, Model), from the drop-down list

Additional fields may display as you select responses Edit the quantity, if relevant

? 0 Select ﬂ to delete your inputs at any time

Manufacturer Quantity Capacity

AC Connection Select ~ - o

4. If relevant, select the device information
from the menu and edit the quantity if greater
than 1

Device  Battery Gelect ~ ) — o

5. If relevant, Add further Existing Device
information
-
Click when you have completed

all required details
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CONNECT A GENERATOR continued

Follow these steps if our records are incorrect and you need to Edit or Delete Existing Connection

Note: If our records are correct and you are decommissioning the current equipment on site, don’t delete ﬂ
the records at this step. You will be able to decommission equipment in the next step “New Equipment”

To Edit Current Equipment (Connections and/or Devices):

Current Equipment

3
n Our records show that the following equipment is currentiy on site. Please ensure the information provided on this page Is corect before proceeding. Click on edit, othenwise press continue 1 . C I 1 ck the pen ' IcCon to ed It exlstl n g

: equipment (existing connection or device)
AC Connection  |nverter Sungrow Power Supply Co Lid SH5 ORS (AS4777.2 2020) 1 5 00KVA. Vi
Device  Solar PV Shanghai JA Solar Technology Co Lid JAMBOSZ0-380/MRI000V { 0.30KW 20 7 80KW o~ ._a
Device  Storage Sungrow SBRO86 1 5.76kW ra

o Click the C' symbol to reset changes made
to the record

2. Edit connection and/or device fields, where
relevant (Type, Manufacturer, Model,
Quantity)

Manufacturer Quantity Capacity

5.00kVA

AC Connection

7.80kW v C

JAMBOS20-390/MR/C ~

Device Selsct Shanghai JA Solar Technolo ~

Manufacturer Quantity Capacity
AC Connection Select ~ Select ~ Select ~ 1 5.00kVA ~
Device Select ~ Jinko Solar Co Ltd ~ JKM390N-6RL3-B /0.0 ~ 17 6.63kW v

m 4. Click Continue

To Delete Current Equipment (Connections and/or Devices):

1. Click theﬁ icon to delete existing
equipment (existing connection or device),
which suggests it does not exist at the site

Manufacturer Quantity Capacity
AC Connection  Inverter SMA Australia Pty Ltd SB5.0-1AV-41 1 5.00kVA s C
Device  Solar PV Jinko Solar Co Ltd JKM390N-GRL3-B / 0.39kW 17 6.63kW e

2. The line that has been deleted will become
grey greyed out and a icon will
appear

3. Click Continue
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CONNECT A GENERATOR continued
© & O ‘ :

Site Details Current Equipment

6 7

New Equipment

Supporting Documents Contact Details

Review Legal Disclaimer

When you have confirmed current equipment at the site, the next screen is New Equipment

To replace the current inverter, click here @&to follow the steps on the next page

To add a new connection, click here @‘b to follow the steps

To decommission equipment at the site (connection(s) or device(s), follow the steps below

Manufacturer

Quantity

AC Connection PV Inverter Sungrow Power Supply Co Ltd SG5.0RT (AS4TT7-2 2020) 1 5.00kVA >~ 1. C“Ck ’On the ConneCtion and/or device
Device PV Panel LG Electronics Inc. LGADON3K-VE / 0.4kW 12 4.80kW f
Note: Clicking uninstall suggests the
relevant equipment will be decommissioned
as part of this new connection proposal
2. The relevant line(s) will appear greyed out
and an icon will appear
Type Manufacturer Model Quantity Capacity
AC Connsction PV Invarter Sungrow Power Supply Co Ltd SGS5.0RT (AS4TT7-2 2020) 1 5.00kVA >
‘ Uninstalled ‘ 2

Note: Undo edits by clicking the C icon

To add a new connection, click here @b to follow the steps
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CONNECT A GENERATOR continued

© o O 4 : : ,

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

When you have confirmed current equipment at the site, the next screen is New Equipment

To replace the current inverter, follow the steps below

o @ O X :

Site Details Current Equipment New Equipment Contact Details. Review

Current Equipment

u Please make any proposed changes to the existing equipment here. This may include uninstalling Inverters and/or devices, replacing the inverter, or adding new devices to an existing inverter.

Manufacturer Quantity Capacity

AC Connection PV Inverter

Fronius Australia Primo 5.0-1

1. Click the Replace €5 icon on
e S S0 » the connection

Device PV Panel Trina Solar Co Ltd

<+ Add New Device

New Equipment

u Please add any new equipment (AC Connections and Devices) in this section.

Current Equipment

Please make any proposed changes to the existing equipment here. This may include uninstalling Inverters andor devices, Teplacing the Inverter, or agding

2. The Connection will appear greyed out

Manufacturer Quantity Capacity

Uninstalea and an icon will appear

A Connection PV Inverter

Select

3. Select your connection information
(Type, Manufacturer, Model), from the
drop-down list.

TSM-330DD06M.08(11) /
0.33kW

Device PV Panel Trina Solar Co Ltd 20 6.60kW

Edit the Quantity, if relevant

New Equipment

4. To add another device to this
connection, click +Add New Device, if

relevant

° ° o : 5. If you are adding another device, select

el S ciasioa e s your device information (Type,
Current Equipment Manufacturer, Model), from the drop-
a i e down list.

= o o s _ o
e Edit the Quantity, if relevant
rotimmicton | nommnr | | swrmwmmyn  v| | ronctammpeme] (1| soma

Device PV Panet Trina Sokar Co L1d TEM S00008M.0H)! 2 66000 >

0.3%W
—_—
nm( Batery ~ 8 Star Energy Py Lt ~ PS2000H2/ 5.76KWN 1 'l

(=) (o=

g Continue
T — S Clickwhen you have

completed all required details
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CONNECT A GENERATOR continued

° o O 4 : s 7

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

9 New Equipment continued

To add a new connection, follow the steps below

0 A red asterisk * denotes a mandatory field

New Equipment

. Please add any new equipment (AC Connections and Devices) in this section. . .
1. Click + Add New Connection
- QO

2. Select your connection information (Type,
Manufacturer, Model), from the drop-down
list

E é 3. Edit the quantity, if relevant

4. To add another device to this

.—° connection, click +Add New Device, if

relevant

Enphase Energy Australia P~ Select

5. To add another device to this proposal,
‘—e click +Add New Connection, if relevant

After new connection information has been added, you are prompted to confirm if this is a Solshare application, if
relevant.

You will be advised whether your proposal can be automatically approved based on your responses to the
connection size and SolShare questions. Applications that are automatically approved will not require an upfront
payment. Applications that are not auto-approved will attract applicable fees, which must be paid before the
application can be submitted. The auto-approval criteria are available on our website - Connect supply or relocate
assets | Endeavour Energy

If you are installing bi-directional Electric Vehicle (EV) chargers for Vehicle-to-Grid (V2G) or Vehicle-to-Home
(V2H) use, please select an approved inverter from one of the following options:

* Hybrid inverter, with Electric Vehicle selected as the device, or

 EV V2G inverter.

Is it a Selshare application? @ e

6. Is it a Solshare application —

Please enter additional SolShare NMIs (where applicable) @ select Yes or No
I T .. <c:
1 Valid 4n CRES, FAULCONBRIDGE NSW 2775 W « Yes yOU are prompted to enter the
additional NMls. Click Add NMI and
enter the NMI. Repeat for each
Solshare applications are not eligible for auto approval and will be pr d as a standard application. It includes a review fee fee of $310.02. add itional N MI
Is it a Solshare application? @ Yes ' go’ Po furl-:th?r: promtpt IS dil:.SpIayed'
ontinue to the next question

Please nole your application is not valid for auto-approval. Your application will go through a review process and an application fee
of $310.02 will be charged. To proceed, please respond to below questions.

(instructions are continued on the next page)
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CONNECT A GENERATOR continued

° o O 4 : s 7

Site Details Current Equipment New Equipment Supporting Documents Contact Details Review Legal Disclaimer

9 New Equipment continued

The next questions differ depending on your response to each question.

These questions are for standard applications that are not auto-approved. Refer to the table below:

Will you be charging your battery or EV from the grid — select Yes or No

This question and the next set of follow-up questions are only displayed if a Battery or Electric Vehicle device is
included in the current or new equipment table.

If you select Yes, the next question is: If you select No:

Do you already have an approved PTC for the extra battery A message advises that your Single Line
charging load needed to support the site’s new total load — Diagram must show the battery will not
select Yes or No draw power from the grid for charging

If you select Yes, the next
question is:

Provide Endeavour Energy
reference number for the
associated load application —
enter the reference number

Provide Endeavour Energy asset number supplying to your electrical installation (Point of common
coupling) — enter the asset number

Is there an associated load application or technical enquiry with your generator application — select Yes or
No

If you select Yes, the next question is:
Please provide the Endeavour Energy reference

number for the associated application — enter the
reference number

When do you intend to commission your generator — enter a date or select from the calendar

Please provide any further details regarding your application — this is free text field to enter any additional
details for your application

8. Clickwhen you have completed all required details

@ @
The next step in the application is either Supporting Documents b or Contact Details b

The next Qage@b lists the mandatory and optional documents for this application type
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CONNECT A GENERATOR continued

4 5 6 7

o o ©)

Site Details Current Equipment New Equipment

Supporting Documents Contact Details Review Legal Disclaimer

Mandatory and optional documents for this application type

Supporting documents for a Generator application

Single line diagram

Mandat
{mustinclude existing and new equipment)* andatony
Voltage Measurement and calculations Mandatory
Location/Sketch Di
oca |f:-n etc }agran} Mandatory
(showing connection point)
MNon-Inverter Generation Systems details Optional

Single Phase to earth fault lever contribution details  Optional

PDI 5000 Part-A Checklist Mandatory For total proposed inverter capacity » 200kVA and < 1L.5MVA
PDI 5000 Part-B Checklist Mandatory For total proposed inverter capacity »=1.5 MVA and < SMVA
Protection Schematics Mandatory Fortotal proposed inverter capacity » 200kVA

Embedded Network Retailer/Management Authority

Mandatory This is when NMI is embedded network
Approval Letter

SolShare Building Owner/Operator Letter Mandatory Only for Solshare applications

Solshare Letter of authority by participating account

holders Mandatory Only for Solshare applications

Solshare device Test Results Optional Only for Solshare applications

@ @
The next step in the application is either Supporting Documents % or Contact Details h
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After you have entered the site address in Site
Details, the next screen is Application Details

£¥4% Endeavour
%" Energy

v O, 3 4 5
Site Details Application Details Supperting Documents Contact Details Review

Please provide a description of the relocation or removal works ™

Home Saved applications Payments My cart Contact us

Remainin g 3000 charzcters

-0
-0

Is there an associated load application with your relocation -
application?”

Please provide the Endeavour Energy reference number for the
associated application”

&% Endeavour
%4 Energy

Site Details Application Details Supporting Documents Contact Details Review

Please provide a description of the relocation or removal works

This work is to remove ...

Remaining 9 2672 cnaraeters

Is there an i load
application?”

with your Yes =

0

When do you need your relocation works by~

03/02/2025

Ceoreel

Home Saved applications Paymenis My cart Contact us

2 @
1]
Legal Disclaimer
a @

6

Legal Disclaimer

The next step in the application is Supporting Documents @b

Supporting documents for a Relocate or remove asset application

Site Plan or Sketch showing subject area

User Guide — How to Submit an Application .
Connect supply or move assets RELOCATE OR REMOVE ASSET

A red asterisk * denotes a mandatory field

1. Please provide a description... — enter a
description of the asset relocation work or
asset removal work

2. Click outside the field to validate your
entry. The next question then displays

3. Is there an associated load
application... - select Yes or No

* If you select Yes, you are then prompted to
enter the Endeavour Energy reference
number for the associated load application

+ This question does not display if you select
No

4. When do you need your relocation
works by - enter the date or click 1 to
select the date from a calendar

You can enter the date directly in this field.

As you enter the date the system
automatically formats the date i.e. adds the
forward slash /

-
5. Click when you have completed

all required details

Mandatory

(instructions are continued on page 77)

Page 33 16/04/2026



User Guide — How to Submit an Application .
Connect supply or move assets CONNECT PUBLIC LIGHTING ASSETS

9 Application Details

When you have entered the address in Site Details, the next screen is Application Details

P
k R

“4" Endeavour
%, ,.{.' nergy Home Sa\

~ { (2} ) 3
O o/
Site Details Application Details Supporting Documents

Please provide a description of the public lighting works 1 . Please provide a description Of the publlC

._0 lighting works — enter a description of the public
lighting works and then click outside the field to

validate your entry

All fields on this screen are mandatory

Remaining: 3000 characters

Additional questions or fields will display as you
enter responses

-':")': g-‘d";;““’ Home Saved applications Payments My cart Contact us Q °
2. Please provide details of the public lighting
Qo—O s : 5 . customer — enter the following details:
Site Details Application Detalls Supporting Documents Contact Detalls Review Legal Disclaimer

» Company Name

* Contact Person Name
» Contact Number

* Contact Email Address

Please provide a description of the public lighting works *

Remaining: 2962 characters

Please provide details of the public lighting customer m

Company Name*
My Company Pty Ltd

Contact Person Name *
B Boara .._e 3. When do you need your connection by -

Contect Number * enter the date or select the date from the calendar
04107

Contact Email Address * QUICK
bilboard @ il com Connection date TIPS!

———

You can enter the date directly in this field. As
you enter the date the system automatically
formats the date i.e. adds the forward slash/

4. Click when you have completed all

required fields

When do you need your connection by? "

01/04/2025 .—e &

The next step in the application is Supporting Documents @b

Supporting documents for a Connect public lighting assets application

Site Plan or Sketch showing subject area Mandatory

(instructions are continued on page 77)
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20,
£"74" Endeavour Homé Saved applications ffayments My cart Contact us

%"i.7 Energy

oO—— 0O g :

Site Details Application Details Supporting Documents Contact Details

Are you applying for a new unmetered connection or alteration?” New unmetered connection | Alter an existing unmetered connection

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

_.

What type of device are you connecting?”

llluminated advertising

No items

4+ Add NMI .—o

Reason for NMI unavailability™

1

+ Add MM

431141509

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

_ SteAddress
:
1 431 96

vaid NSW 2529

-+ Add NMI

Please specify the customer asset identifier or number”

Please specify the customer asset identifier or number”

Page 35 16/04/2026
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User Guide — How to Submit an Application .

SPECIAL SMALL SERVICES

A red asterisk * denotes a mandatory field

1. Are you applying for a new
unmetered connection or alteration —
select the relevant option

(New unmetered connection or Alter
an existing...)

Additional questions display as you select
responses

2. What type of device are you connecting
— select from the list. If not listed, select
Other and the Specify Other field then
displays where you can then enter the device

type

3. Please enter your National Meter
Identifier (NMI)... — click + Add NMI and
enter the NMI for the site.

Then click outside the field to validate your
entry

Note: If you do not have a NMI, enter the
reason in Reason for NMI unavailability

NMI: Please enter a valid input for MMI.

If you enter a NMI with the incorrect number
of digits, an error displays.

Type over the existing NMI and click outside
the field to validate your new entry.

4. Comments — when you click outside the
field to validate your NMI entry, the NMI
Status displays (Valid) and the Site
Address. You are prompted to enter a
comment. Note that the Comments field is
only mandatory for invalid NMIs such as
Extinct NMI, Temporary Supply or Embedded
Network NMI.

If you have multiple NMls, click + Add NMI
and enter the next NMI

5. Please specify the customer asset
identifier or number — enter the asset
number or asset ID

Then click outside the field to validate your
entry

(instructions are continued on the next page)
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steps continued from previous page

Please provide load details required for Permission to Connect a
Maximum demand *

6. Please provide load details required for

Amps .

Permission to Connect — enter the
Maximum demand and select the Duty

Duty cycle® cycle

Select - The Daily energy consumption is auto

calculated based on these values

Daily energy consumption

When do you need your connection by?* 8. When do you need your connection by -

enter the date or click [ to select the date
from a calendar

01/03/2025

Please provide any further details regarding your application”®

Connection date

Remaining: 3000 characters ?

Continue 9. Please provide any further details

regarding your application - enter as
many details as possible

10. Click when you have

completed all required details

You can enter the date directly in this field.
As you enter the date the system

automatically formats the date i.e. adds the
forward slash /

The next step in the application is Supporting Documents @b

Supporting documents for a Special Small Services application

Site Plan (showing proposed device location and network connection point) Mandatory

Documentation confirming max demand load specified in the application Mandatory

(instructions are continued on page 77)
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Connect supply or move assets FACILITIES ACCESS (SNA)

9 Application Details

When you have entered the address in Site Details, the next screen is Application Details

ey

" O,
LAY 3 E:gfga;"“' Home ( Saved applications | Payments
ML

°—® 3 4

Site Details Application Details Supporting Documents Contact Details
Who Is the Asset Owner? @ 1. Who is the Asset Owner — select from
Select... 2 - the list:
OFTUS * OPTUS / TELSTRA / VODAFONE
TELSTRA TPG)
VODAFONE (TPG) (
JOLT
o follow steps on page 38 @b
COUNCIL

+ JOLT/EVX

Note: If you click Save or Cancel on this page, your application can be follow steps on page 42 @*

edited and completed or deleted via Saved Applications

*+ COUNCIL
Hover over @ to view helper text / follow steps on page 44 @b
additional guidance and click X to close
Who is the Asset Owner? @
Select.. Does the Attachment of Equipment to the Facilifies require Make Ready Works?

Separate application such as "RELOCATE ASSETS" maybe required if for e.g.

1. Replacing a structure such as pale or steel street light column

2. Replacing low voltage bare or PVC insulated conductor circuits along or across the
street with XLPE insulated aerial bundled cables so that the asset can be attached

3. Undergrounding mains
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9 Application Details (continued)

o—O ; ; ;

Site Details Application Details Supperting Documents Contact Details Review

Who is the Asset Owner? @

OPTUS

What type of asset are you attaching?”

Select..

What type of asset are you attaching?”*

Small Cell a ~

(n Separate small services application is not required. A PTC will be issued as part of this application.)

-©

Facility Description™

Select...

What type of asset are you attaching?”

Large Cell e ~

(n Separate Connection of Load application is not required. A PTC will be issued as part of this applicatg.

-0

Facility Description”

Select...

Small cell
What type of asset are you attaching?”*
Small Cell ~

n Separate small services application is not required. A PTC will be issued as part of this application.

Facility Description ™

Pole ~

How many site in total are you applying for?”

-0

Page 38 16/04/2026
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FACILITIES ACCESS (SNA)

+ OPTUS / TELSTRA / VODAFONE
(TPG)

When you have selected the Asset Owner
Optus, Telstra or Vodafone (TPG), you are
then prompted to complete the following:

A red asterisk * denotes a mandatory field

1. Are you applying for a new site or
augmentation — select the relevant option

Additional questions display as you select
responses

2. What type of asset are you attaching —
select the relevant type (small cell / large cell)

An information message advises that a
separate small services application is not
required. A Permission to Connect (PTC)
will be issued as part of this application

3. Facility Description — select from the list

The following question only displays
for Small Cell:

4. How many sites are you applying for —
enter the number of sites (between 1 and 10)
and then click outside the field to validate
your entry

(instructions are continued on the next page) @*
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SITE NOMINATION AGREEMENT

* OPTUS / TELSTRA / VODAFONE
(TPG)

The next questions then display

e RENSAID" N | 5. Complete the following fields
* Customer Site ID

* RFNSA ID (Radio Frequency National
Site Archive ID)

» Site Address

* Endeavour Energy Asset Number

(custumer Site ID*

Site Address” Endeavour Energy Asset Number™

Carrier's Equipment/ Location™ Power Source Pole/Pillar No™

Select. ~
\, S

Please provide details required for Permission to Connect.

Maximum demand” outy eyele” G « Carrier's Equipment Location —
Seleet - select from the list of options

Daily Energy Consumption  Power Source Pole/Pillar No

6. Please provide details required for
Permission to Connect — enter the
Maximum demand and select the Duty
cycle

The Daily Energy Consumption is auto
calculated based on these values

For Small Cell — enter the above
information for each site and then go to

Large Cell step 10 (enter NMI)

The following questions only display
for Large Cell:

Please provide your load details

Select Phase” Single Phase Three Phase 7

What is your total demand including existing load? &~
10 e Amps 8. What is your total demand... — enter the
total demand

7. Select Phase — select the relevant phase

9 9. Is there an existing load — select the
relevant option (Yes or No)

Select existing Phase" * If you select YES — you are then

prompted to select the existing Phase
and enter the existing load

Is there an existing load?”

What is your existing load?” .
» If you select NO, these questions are not

Amps displayed, and you are prompted to enter
the NMI

(instructions are continued on the next page) @b
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SITE NOMINATION AGREEMENT

. . *+ OPTUS / TELSTRA / VODAFONE
Hover over @ to access a link to a NMI factsheet (click x to close) (TPG)

10. Please enter your National Meter
Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digitz) @ Identifier (NMl) _ click + Add NMI and

m_. enter the NMI for the site.

Mo ibems

Then click outside the field to validate your
+ Add MM .—@ entry

Reason for NMI unavailability *
Note: If you do not have a NMI, enter the
reason in Reason for NMI unavailability

If you enter a NMI with the incorrect number
Comments .. .
of digits, an error displays.
1 Ty

431141509 A

Type over the existing NMI and click outside
the field to validate your new entry.

-+ Add NMI ‘ Please enter a valid input for NMI ‘

8. Comments — when you click outside the
field to validate your NMI entry, the NMI

) -~ ) ) ) - Status displays (Valid) and you are
Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @
prompted to enter a comment.

S.No Status Comments
-_- . Note that the Comments field is only
1 4310098 |

VeI | mandatory for invalid NMIs such as Extinct
+ Add NMI NMI, Temporary Supply or Embedded
Network NMI

If you have multiple NMls, click + Add NMI
and enter the next NMI

Cellular Mobile Telephone Service (CMTS) Details e 9_ Select the response for the foIIOWIng
NA Cellular Mobile Telephone Service (CMTS)
Details fields:

Details of replacement structure provided.” Yes

Additional questions display as you select
responses

Will Fibre Optic Cable be installed on Endeavour Energy's
structure.”

Details of new structure foundation provided.* Yes No ‘ NA TBC ‘

* Details of replacement structure
provided

Certificates ating the pr levels
provided. *

Emission exclusion zones are identified.”

“—‘ * Details of new structure...
«  Will Fibre Optic Cable be installed...

Details of Endeavour Energy Assets within non-radiation worker “ — No
» Certificates...

emission exclusion zone."

Details of CMTS isolation provided.” Yes “  Emission exclusion zones...

. . el
Locations of telecommunications cable pits within 1 metre of Yos Details of EE Assets within ...
Endeavour Energy structures.”

Current and proposed structure loadings.” Yes

* Details of CMTS isolation provided

* Locations of telco cable pits...

A separate box mounted on the shelter with Endeavour Energy's
specific key access.”

¢ Current and proposed structure
loadings

Control Equipment Location”

* A separate box mounted on the
shelter...

Page 40 16/04/2026 (instructions are continued on the next page)
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SITE NOMINATION AGREEMENT

Control Equipment Location” * OPTUS / TELSTRA / VODAFONE

R ._w (TPG)

10. Control Equipment Location — enter the
location and click outside the field to validate
your entry

P - - m— - - ._‘I'
11. EME Isolation switch location for

Endeavour’s use — enter the location and
click outside the field to validate

EME Isolation switch location for Endeavour’s use *

Please provide a Description, Quantity, and Dimension of
Communication Antenna, Ancillary equipment MHAs, TMAs, RRUs,
Combiners, Dish Diplexers etc.”

e 12. Please provide a Description,

P — Quantity, and Dimension...- enter the
0—@ details and click outside the field to validate

f - -

b m— - —

Remaining: 2865 characters 13. Rental Commencement Date - enter the
date or click [£1 to select the date from a
Rental Commencement Date * calendar

1/03/2025

o

Please provide other associated application number(s) (where

14. Please provide other associated
applicable)*

application number(s) — enter the application
number(s) and click outside the field to
validate your entry

e

o

- - = = = *
Please provide any further details regarding your application 15. Please provide any further details

regarding your application - enter as
many details as possible

g R eReER 16. Click when you have
completed all required details
=) (=]

o

The next step in the application is
Supporting Documents @b

This page (o& lists the mandatory and
optional documents for this application type

(instructions are continued on page 77)
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SITE NOMINATION AGREEMENT
A red asterisk * denotes a mandatory field « JOLT/EVX

When you have selected Site Nomination
S © - - - Agreement and the Asset Owner is Jolt or
EVX, you are then prompted to complete the

Site Details Application Details Supporting Documents. Contact Details Review
following:

Who is the Asset Owner? &

JOLT

1. Are you applying for a new site or
i i ion?” i ing i . .
Are you applying for a new site or augmentation ‘ New Installation Alter an existing installation augmentatlon _ SeleCt the relevant Optlon
Are you applying for a new site or augmentation?” New Installation Alter an existing installation 2. An information message adviseS that a
Separate Connection of Load application
u P = ion of Load ion is not required. A PTC will be issued as parluflhisapphcalion..—e is nOt reqUired- A Permiss'°n to conneCt
(PTC) will be issued as part of this
Facility Description” application
Select... s . g .
. o 3. Facility Description — select from the list

Facility Description”
Pole -
4. Endeavour Energy Asset Number —

Endeavour Energy Asset Number” enter the asset number

5. Please specify the customer asset
identifier or number — enter the customer

._e asset number or asset ID

Please specify the customer asset identifier or number”

6. Then click outside the field to validate
your entry

. - 7 7. Does the Attachment of Equipment to

:;zs;: :;u;z::;:ta:;ﬁ::::;nt o the Facilities the Facilities require any Make Ready
Works — select Yes or No

Rental Commencement Date ™

101042025 o—e 8. Rental Commencement Date - enter the

date or click [ to select the date from a

Flease provide other associated application number(s) (where calendar

applicable] click outside the field to validate your entry

._a if the next question does not display

9. Please provide other associated
application number(s) — enter the application
number(s) and click outside the field to
validate your entry

(instructions are continued on the next page)
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SITE NOMINATION AGREEMENT
*+ JOLT/ EVX

Please provide any further details regarding your application” ) i
10. Please provide any further details

.—@ regarding your application - enter as
many details as possible

Remaining: 3000 characters
_ 11. Click when you have
completed all required details

The next step in the application is
Supporting Documents @b

This page @h lists the mandatory and
optional documents for this application

type

(instructions are continued on page 77)
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SITE NOMINATION AGREEMENT
+ COUNCIL

A red asterisk * denotes a mandatory field

1}
HEH
® %5

o ©) S " . When you have selected Site Nomination
Agreement and the Asset Owner is Council,

you are then prompted to complete the
following:

Site Details Apglication Details Supparting Decuments Contac Details Review i

Who is the Asset Owner? @

COUNCIL ~

Are you applying for a new site or augmentation?* a New Installation Alter an existing installation

Specify the details of other assets you are attaching™

1. Are you applying for a new site or
augmentation — select the relevant option

._a 2. Specify the details of other assets you

are attaching — enter the asset details

3. Then click outside the field to validate
your entry

The next question then displays

How many site in total are you applying for?* 4. H0\fv many sites in total are you _
a applying for — enter the number of sites and

1 then click outside the field to validate your

entry
Doe i t requi r?” o
= your eqtipment require powe e‘ = ‘ " | The next question then displays

5. Does your equipment require power —
select Yes or No

6. Complete the following fields for each

e — o "

» Street Name & Number

( . .
Street Name & Number Suburb
* Suburb
Endeavour Energy Asset Number (i applicable) » Endeavour Energy Asset Number (if
applicable)
structure Type” Attachment type” » Structure Type — select from the list of
Selest... - Select... - OptlonS
Material used for mounting attachment which is in physical contact with Endeavour Energy Structure * . Attachment type — Se|eCt from the |ISt
of options
Purposs ofthe stzchment’ + Material use for mounting
attachment...
Proposed dates - Installation of attachment’ op dates - of . Purpose of the attachment
B B
\ * Proposed dates — Installation... -

Please provide any further details regarding your application”

enter the date directly in this field or
click [ to select from the calendar

Ao 50 * Proposed dates — Removal... enter
the date directly or select from the
calendar

(instructions are continued on the next page)
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SITE NOMINATION AGREEMENT
+ COUNCIL

[Does your equipment require power?” Yes “ ]
(this page is not relevant if your equipment does
Street Name & Number* Suburb* not require power — go to the next page)

Endeavour Energy Asset Number (if applicable)

If your equipment does require power,
the following additional fields are displayed

Structure Type” Atachment type" if you select Yes:
Select.. ~ Selact.. ~
Material used for ing which is in physical contact with Endeavour Energy Structure

7. Please provide details required for
Permission to Connect — enter the
Maximum demand and select the Duty

Purpose of the attachment*

cycle
posed dates - ion of * P dates - R | of
=] =]
6 The Daily Energy Consumption is auto
Please provide details required for Permission to Connect.
Maximum demand® Duty eycle™ calculated based on these values

Amps | Sesst. B

Daily Energy Consumption

8. Please enter your National Meter Identifier (NMI)... — click + Add NMI and enter the NMI for the site.

Then click outside the field to validate your entry

Please enter your National Meter Identifier (NMI) associated with your site/s (first 10 digits) @

No items

+ Add NMI

Reason for NMI unavailability *

Note: If you do not have a NMI, enter the reason in Reason for NMI unavailability

If you enter a NMI with the incorrect number of digits, an error displays.

Type over the existing NMI and click outside the field to validate your new entry.

Please enter your National Meter Identifier (NMI) associated with your siteis (first 10 digits) @ 9. Comments — when you click outside the
_— stams Ste Adaress field to validate your NMI entry, the NMI
Y
. [l Status displays (Valid) and you are
prompted to enter a comment

Valid HOUSE LIGHTS, 5 MAS ST, PARRAMATTA NSW 2150 m

Note that the Comments field is only
mandatory for invalid NMlIs such as Extinct
NMI, Temporary Supply or Embedded

=ase provide any further details regarding your application”

Network NMI
I If you have multiple NMls, click + Add NMI
o] [om and enter the next NMI

(instructions are continued on the next page)
Page 45 16/04/2026



9 Application Details (continued)

Please provide any further details regarding your application”

-
4
=]

Remaining: 3000 characters

Continue

Save

User Guide — How to Submit an Application .

FACILITIES ACCESS (SNA)

SITE NOMINATION AGREEMENT
+ COUNCIL

10. Please provide any further details
regarding your application - enter as
many details as possible

11. Click when you have

completed all required details

The next step in the application is
Supporting Documents @b

This page @& lists the mandatory and
optional documents for this application

type

(instructions are continued on page 77)
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Mandatory and optional documents for this application type

Supporting documents for a Facilities Access (SNA) application

Letter of Confirmation of Planning Activity Closure Optional

(Council and community consultation) P

EME report showing all zones Optional

Documentation confirming Environmental report Optional

All i t t drawi

‘ eqm‘pmfan m?un r.awmgs ‘ Optional

lincluding isolation switch locations / enclosures)

Landowner approvals Optional
Applicable for Telcos, EV Chargi d

AS3000 Max. Demand Calculations Mandatory PP |c‘a eforie CDS_ arging an
Council Powered equipment

Avalid copy of Public Liability and Workers Compensation insurances Optional

Site Plan

i i i i i Mandatory
(showing proposed device location and network connection point)
Structural strength assessment and certification Optional

(instructions are continued on page 77)
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Connect supply or move assets CONNECT AN EMBEDDED NETWORK

When you have entered the address in Site Details, the next screen is Application Details

{7y Endeavour Home Saved applications Payments My cart A red asterisk * denotes a mandatory field

%547 Energy

1. Is your application related to a new
connection or upgrade of a generator...
— select the relevant response

3

Site Details Application Details Supporting Documenls acl Details

Is your application related to a new connection or upgrade of a
‘“generator” e.g. solar system, battery storage etc.

« If you select YES — you are advised that
you require a generator application

This will require a Generator Application. You will be redirected to our main page,
then select "Connect supply or move assets’ and then click on the "Connect a
generator” service. Would you like to proceed? proceed
2. Click to return to the Home

screen (click OK if prompted to discard
changes). Select Connect supply or
move assets application type and then
select Connect a generator service

(] ©) 3 » If you select NO, the next question is

Site Details Application Details Supporting Documents d |Sp|ayed

Is your application related to a new connection or upgrade of a

i 5 Yes No

generator” e.g. solar system, battery storage etc. 2. Please provide a descri ption of your

embedded network request — enter as

Please provide a description of your embedded network request” much information as pOSSible and then

This request is to convert all 8 units in one apariment block to an embedded network_ | cl ick outside the fleld to Valldate your

have liaised with all current retailers and NMI owners and have the required

agreements. entry
Remaining: 2824 characters

Please enter your Parent - National Meter Identifier (NMI) associated Additional quesﬁons will then d,sp/ay

with the site (first 10 digits).

DT

Mo ferrs 3. Please enter your Parent NMI... — click
=+ Add NMI + Add NMI

Reason for NMI unavailability

Please enter your Parent - National Meter Identifier (NMI) associated
with the site (first 10 digits).

m . 4. Enter the Parent NMI and then click
1 | [l

outside the field to validate your entry,
OR, if you do not have a NMI, enter a

+ Add NmI reason in the Reason for NMI

Reason for NMI unavailability ™ unavailability field

(instructions are continued on the next page)

|s there an associated load application with your embedded network

Y - Yes No
application?
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CONNECT AN EMBEDDED NETWORK (continued)

9 Application Details (continued)

Is there an associated load application with your embedded network .
application?”

Please provide the Endeavour Energy reference number for the

associated application”

tion with your led network

Is there an associated load appli

application?”
4 N\
Please provide details of the nominated Embedded Network
Manager (ENM)

Yes No

Company Name ™
Contact Person Name ™

Contact Number ™

Email *

%" Endeavour
3} Enara Home Saved applications Payments My cart Contact us

o—O0 ; [ ; 0

Site Details Appiication Details Supporting Documents Contact Details Review

Please enter your Parent - National Meter Identifier (NMI) associated
with the site {first 10 digits).

Ll e ]
1 431744 Valid @

+ Add NMI

Is there an i load
application?”

ion with your

e o

Please provide details of the nominated Embedded Network
Manager (ENM)

Company Name™
My Company Ply Ltd
Contact Person Hame ™
Hugo Winding
Contact Number ™
04
Email™

huga ) @gmail com

When do you need the Embedded Network registration by?”

01/03/2025

concel

- Q

E

£
-]
&
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5. Is there an associated load
application... - select the relevant response:

* If you select YES — you are prompted to
enter your Endeavour Energy reference
number (the format of this reference
number is 3 letters followed by 4 or 5 digits)

» If you select NO, this question is not
relevant and does not display

6. Please provide details of the nominated
Embedded Network Manager — complete
the following fields:

+ Company Name
* Contact Person Name

+ Contact Number (enter the number
without spaces)

¢ Email

7. When do you need the Embedded
Network registration by - enter the date or
select the date from the calendar

You can enter the date directly in this
field. As you enter the date the
system automatically formats the
date i.e. adds the forward slash /

i
8. Click when you have

completed all required details

The next step in the application is
Supporting Documents @h

The next Qage\@b lists the mandatory and
optional documents for this application

type
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CONNECT AN EMBEDDED NETWORK (continued)

Mandatory and optional documents for this application type

Supporting documents for an Embedded Network application

Single Line Diagram Mandatory
Switchboard Compliance Statement Mandatory
Switchboard Construction Layout Mandatory
List of NMI outside the Embedded Network Optional
Confirmation of customer acceptance Optional
Site Plan Optional
AER Exemption Confirmation (Email, Letter, or Public Register Screenshot)  Mandatory

(instructions are continued on page 77)

Page 50 16/04/2026



%% ©, . . . .
38 Eﬂgf;}"’"r User Guide — How to Submit an Application .
9 Application Details Work near infrastructure

When you have entered the Site Details, the next ASSET SUPPORT

screen is Application Details

REQUEST ACCESS OR OUTAGE

OVERHEIGHT LOAD SUPPORT

TIGER TAIL INSTALLATION OR REMOVAL

The required questions and fields are identical for:
+ Asset support

* Request Access or Outage

* Overheight load support

» Tiger tail installation or removal.

A red asterisk * denotes a mandatory field

o © :

Site Details Application Details Supporting Documents

Please provide the asset number” 1. Please provide the asset number — enter the
._a asset number and then click outside the field
to validate your entry

Additional questions or fields will display as you
enter or select responses

Preferred works date 2. Preferred works date - select the date from

‘ the calendar (use the arrows to scroll through the
B months / years)

( Feb |- | 2025 :)
o Thu _ Frl Ent
1

2 3 4 5 8 T 3
B 11z 13 14 15 0—9

16 17 18 19 20 21 22
23 24 25 26 27 28

Month and year

If you do not want to scroll through the
values, you can click in a field and type the
value e.g. click in the month field and enter
the first three letters of the month e.g. mar

™ Today " Clocs

(instructions are continued on the next page)
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9 Application Details (continued)

Intended works duration” 3. Intended works duration — enter the
planned or proposed duration of works e.g. 4

3 weeks o—e hours, 2 weeks etc.

Click outside the field to validate your entry.

Please provide a detailed description of your request” 4. Please provide a detailed description of
Request to install tiger tails on overhead mains between poles 12345 and 56789 for a your request - enter as many details as
period of 3 weeks possible of your work proposal so we can

0 assess the request appropriately

Remaining: 2807 charcters You can upload any supporting
documentation including site photos,
sketches, etc. as an attachment in the next
step (3 — Supporting Documents).

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

74" Endeavour 5
£33 Enorgy Home| Saved applications |Payments My cart Contact us o @

Site Details Application Details ‘Supporting Documents Contact Defails Review Legal Disclaimer
Please provide the asset number”

Pale 12345

Preferred works date

100312025 B

Intended works duration” .
- 5. Click when you have completed

all required details

Please provide a detailed description of your request”

Request 1o install tiger tails on overhead mains between poles 12345 and 56789 for a
period of 3 weeks|

The next step in the application is Supporting Documents @h

Supporting documents

Site Plan or Sketch or Photos Mandatory

(instructions are continued on page 77)
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Work near infrastructure GENERAL OR SAFETY ADVICE

When you have entered the Site Details, the next screen
is Application Details

A red asterisk * denotes a mandatory field

@ O :

Site Details Application Details Supporfing Documents

Select the type of network assets located near the site”

1. Select the type of network asset located
near the site — select the asset type from the

crop-doun s

Overhead

Underground 0

Both

Select... -

Unknown

Additional questions will display after you select
the type of asset

© ®

Site Details Application Details

Select the type of network assets located near the site”

Underground -

Please provide the network asset number if available .
2. Please provide the network asset number

DS19815 ._0 if available — enter the asset number or leave
this field blank if not known or not available

Proposed work/site distance (in meters) from the netwerk asset

(where applicable) i .
3. Proposed work/site distance from the

5 ._e network asset — enter the distance in metres
or leave blank if not applicable

Please select the Work/Request Type”

Select... ~
4. Please select the Work/Request Type —
-
select from the drop-down list
Construction Work
Scaffolding
Utility/Services Other. The Specify Other field then displays,

u Note: If the required option isn'’t listed, select
and you can enter the work or request type

Excavation work
Cranes and Mobile plant

Vegetation Management
Agriculture
[—[ Other ‘

Page 53 16/04/2026
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9 Application Details (continued) Additional fields will display as you enter or select

responses

Your estimated work commencement date” 5. Your estimated work commencement date
- select the date from the calendar (use the
1110312025 '—e B arrows to scroll through the months / years)

Your estimated work completion date”
6. Your estimated work completion date -

. = select the date from the calendar
Mar o | 2025 | I

Bun _Mon Tus Wed Thu Fri et
1

2 3 4 ] g T

g 1 11 12 13 14 15

W 17 18 19 20 21 22
23 24 25 26 2T 28 0

Month and year -?-fggl

)

If you do not want to scroll through the
values, you can click in a field and type the
value e.g. click in the month field and enter

the first three letters of the month e.g. mar

= Today # clace

Note: If you click Save or Cancel on this page, your application can
be edited and completed (or deleted) later via Saved Applications

4% Endeavour Saved applicati Pa n
{.___:_'. Endea Homd  Saved applications |Psyments My can Contactus [a}

Site Delails Applicalion Delais Supporting Documents Cantact Defzils Review Legal Disclaimer

Select the type of network assets located near the site”

Underground ~
Please provide the network asset number if available 7_ Please provide any further details
ostesis regarding your request - enter as many
Proposed work/site distance {in meters) from the network asset (where details as pOSSibIe SO we can assess the
appiicacte) request appropriately
5
Please select the Work/Request Type *
Excavatonwerk - You can upload any supporting
documentation including site photos,
Your esti work date ™ .
sketches, etc. as an attachment in the next
1110312028 =]

step (3 — Supporting Documents).

Your estimated work completion date *

1410312025 )

Please provide any further details regarding your request”
8. Click when you have
’—e completed all required details

Remaining: 2888 charsclers ?

fenes m

The next step in the application is Supporting Documents @h

Supporting documents

Site Plan or Sketch or Photos Optional

(instructions are continued on page 77)
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Electrical installation inspection HIGH VOLTAGE INSPECTION

When you have entered the NMI in Site Details, the next screen is Application Details

A red asterisk * denotes a mandatory field

"% Endeavour -
3. .,,-' Energy Home | Saved applications | Paymen|

3 4 1. HV Customer Number — enter the
Ste Detais Application Detais Supporting Documents Contact Detais customer number and then click outside the
HV Customer Number® field to validate your entry
o Additional questions will display after you enter
or select responses

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

2. Please provide the Endeavour Energy
Reference Number — enter the reference

oO——O s . number

Site Details Application Details Supporting Documents Contact Details . , .
Note: By hovering over What's this, you can see

helper text that offers instructions on what to enter in
123456 this field

HV Customer Number*

Please provide the Endeavour Energy Reference Number What's this?

CNC78910 .—e
K}

Isolation has been arranged and confirmed via our Control Room* Yes No

3. Isolation has been arranged and confirmed
via our Control Room — select the relevant
response:

Is the site subject to local isolation?* ‘ Yes ‘ No

‘ ®— . If you select NO — you are then prompted
to confirm if the site is subject to local

isolation
o—0 : |
Site Details Application Details Supporting Documents Contact Details

HV Customer Number”

123456
Please provide the Endeavour Energy Reference Number What's this?

CNC78910

K}
Isolation has been arranged and confirmed via our Control Room* Yes “ @ - |If you select YES, the question (is the site
subject to local isolation) is not relevant so

Preferred Inspection Date and Time* dOGS nOt dlsplay

(instructions are continued on

the next page)
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9 Application Details (continued)

o——O0 :

Site Details Agpplication Details
HV Customer Number*

123455

Please provide the Endeavour Energy Reference Number  whats this?

CHNCTE910

has been arranged and confirmed via our Control Room ™

Is the site subject to local isolation? ™

Preferred Inspection Date and Time @ *

Supporting Documents

User Guide — How to Submit an Application .

HIGH VOLTAGE INSPECTION continued

Cantact Delails

-

4. Preferred Inspection Date and Time —
click the calendar icon and select the time
and then select the date

Use the arrows to scroll through the times and
dates or enter directly (see Quick Tips)

If you click on the calendar again to change
the time, select the new time and then click
on the date again

Hover over @ to view helper text / additional

guidance
dan |2 | 2008 |
QuicK

Sum Mon Twe Wied Thu Fri  3at
1 2 3 4

2 1w n
12 13 14 15 16 1T 18

o0 2 2 un|ERs

26 27 28 X 30 N

-0
TIPS!

Select the time first and then select the date
— the calendar view closes when you select a
date.

Time and Date

If you do not want to scroll through the values,
you can click in a field and type the value
e.g. click in the month field and enter dec, or
click in the minutes field and enter 30

Preferred Inspection Date and Time @~

017042025 07:30 AM E
5. Please provide any further details
regarding your request - enter as many

details as possible so we can assess the
request appropriately

-
6. Click when you have completed

all required fields

Please provide any further details regarding your request”

-0

Remaining: 3000 characters

'

The next step in the application is Supporting Documents @&

Supporting documents for a High Voltage Inspection application

Certificate of Compliance for Electrical Work (CCEW) Mandatory
Single Line Diagram Mandatory
High Voltage Customer Installation Safety Management Plan  Optional
Metwork Control Cutage Notification Optional
Permission to Connect letter (when applicable) Optional
Earth Grid Test Reporis Optional
Cable Test reports Optional
Switchgear onsite test report Optional
Transformer Test reports Optional

(instructions are continued on page 77)
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(SIS EE e | OVW VOLTAGE SUB ISOLATION AND ENERGISATION

When you have entered the NMI in Site Details, the next screen is Application Details

A red asterisk * denotes a mandatory field

© © :

Site Details Application Details Supporting Documents 1 Please provide the asset number _
Please provide the asset number (substation/pillar/other)* enter the asset number_and then click
n outside the field to validate your entry

Additional questions will display as you enter

or select responses
o—0 ; :
Site Details Applicafion Details Supporting Documenis Contact Details
Please provide the asset number (substation/pillarfother)”
DS19815 2. Is the asset an indoor substation or
a within an indoor substation — select the

Is the asset an indoor substation or within an indoor substation?” Yes “ relevant response:
[AH works within an indoer substation requires full Endeavour Energy supervision ] o |If you select YES — you are advised that

Preferred Isolation Date & Time @~ this work requires full Endeavour Energy

‘ - ‘ supervision

» If you select NO, this note is not displayed

3. Preferred Isolation Date & Time — click the

Q—— O 3 . calendar icon and select the time and then
Site Details Applicafion Details Supporting Documents Contact Details seIeCt the date

Please provide the asset number (substationpillariother) Use the arrows to scroll through the times and

D519815

dates
QUICK
Is the asset an indoor substation or within an indoor substation?” Yes L Time and Date T|PS!
Preferred Isolation Date & Time © Select the time flrst and then select the date
— the calendar view closes when you select a
B ‘.—a date.
s |3 [ |2 If you do not want to scroll through the values,
et fe we s n you can click in a field and type the value
e LrEer e.g. click in the month field and enter mar, or
10w on oz ozl click in the minutes field and enter 30
26 7 28 20 30 3 k
3 |22 s A

If you click on the calendar again to change
the time, select the new time and then click
Note: If you click Save or Cancel on this page, your application can be on the date again

edited and completed or deleted via Saved Applications

(instructions are continued on the next page)
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LOW VOLTAGE SUB ISOLATION AND ENERGISATION continued

9 Application Details (continued)

Preferred Isolation Date & Time @ ~ . . .
reiemed sotation me 4. Preferred Restoration Date & Time — click

‘ 31/03/2025 7:00 AW El‘ the calendar icon and select the time and
then select the date

Preferred Restoration Date & Time §~

‘ - ‘ ._6 If you click on the calendar again to change

the time, select the new time and then click
on the date again

Hover over @ to view helper text

o
Press CTRL + or CTRL — on your keyboard to —l Whenever changing the time please cllcklon date again for change of time to be saved,
zoom in or out on this page to display the

Installation Inspector requirement guide (double tap

or pinch to zoom in on an iPad or mobile device)

Are you working on E Energy's i quip! such as LV Yo
circuit breaker or fuse?”

Installation Inspector Requirement Guide 5. Are you working on EE’s isolated
equipment such as LV circuit breaker or
Low voltage Access Authority Operating Agreement Required
(LVAA) Required fU se

Main switchboard

Padmourtsubtson I « If you select NO, you are prompted to

Service! - - -
-T® ! consaner i enter a Detailed description of the work

(and there are no further questions on the
Application Details step)

The fallowing instances requiring energisation from a padmaunt substation require an instalztion inspector -
+ Instakistion of 3 new serviclconsumers main into padmount substation . Continue
T T T 6. Click to proceed to the next
¢ reston 3 el swecors screen - Supporting Documents @b
esisting main
= Instaliation of a new Service Protection Device (SPD).
If further guidance is required, please contact fions via i i au
Allboskings for epesiors 3fe sutct o Enermy rsaure vl (instructions are continued on page 77)

Detailed description & scope of work being undertaken ™

Remaining: 3000 characiers
=2 (=] "oR |
Are you working on Endeavour Energy’s isolated equipment such as LV ﬁ
cireuit breaker or fuse? 5. Are you working on EE’s isolated

e equipment such as LV circuit breaker or
Lo Access A "
" w:l.mifg'm Raqull::thm S S N fuse
Main switchboard
Padmount substaticn m » If you select YES, additional questions will
P .
Transformar ‘ m\mﬂ SPD dlsplay
(instructions are continued on the next page)
The following i requiring isation from a ion require an i ion inspector:
. ien of a new i mains into i
of existing servi mains into new
. ion service or mains into a new i
= Instaliation of a new main switchboard
. of existing main
= Installation of a new Service Protection Device {SPD).
If further guidance is required. please contact ions via i au ®
All bogkings for i ion i are subject to Energ TEE0Urce
‘Will there be an authorised person to accept LVAA? - Yes No
Page 58 16/04/2026
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LOW VOLTAGE SUB ISOLATION AND ENERGISATION continued

9 Application Details (continued)

6. Will there be an authorised person to

accept LVAA (Low Voltage Access
Will there be an authorised person to accept LVAA? " Yes “ ._e Author'ty)
[ :;alleddescrl ﬂon::::m:::rnkbsln undert::::m'l"'wmmm l : If you SeleCt YES’ a prompt requeSts that
e - you provide the details of the authorised
a person in the later ASP section (this is on
I ? step 4 — Contact Details)
= - 7. Detailed description & scope of work
- = being undertaken - enter as many details as
® possible so we can assess the request

Note: Please provide the details of the authorized person, including their NAAS ID, in the later 'ASP' contact section approprlateW

8. Click to proceed to the next

screen - Supporting Documents @b

(instructions are continued on page 77)

Wil there be an authorised person o sccept LVAR? ._e 6. Will there be an authorised person to
accept LVAA (Low Voltage Access

:-swE\nA?:.avuur Energy required to provide a staff member to hold the ._e Authonty)

Detailed description & scope of work being undertaken * ° |f you Select NO, an addltlonal LVAA
._e question will display (see below)
B ? 7. Is Endeavour Energy required to
provide a staff member to hold the LVAA —
B  sclect Yes or No

8. Detailed description & scope of work
being undertaken - enter as many details as
possible so we can assess the request
appropriately

9. Click to proceed to the next

screen - Supporting Documents @b

Supporting documents for a Low Voltage Sub Isolation and Energisation

Certificate of Compliance for Electrical Worl (CCEVY) Mandatory
Switchboard Review Letter Mandatory
Permission to Connect Letter (mandatory if this is a new Optional
installation or an upgrade with a change in load)

Photo of asset (substation/pillar/other) Optional

(instructions are continued on page 77)
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Electrical installation inspection HAZARDOUS INSPECTION
9 Application Details

When you have entered the NMI on the Site Details step, the next screen is Application Details

° O A red asterisk * denotes a mandatory field
2

Site Details Application Details

]
) . 1. Preferred Inspection Date and Time - click
Preferred Inspection Date and Time

G—O to display the calendar
E

S 2. Select the time and then select the date
oo ﬁ o m o (use the arrows to scroll through the times and
zooammamoTR dates or enter directly — see Quick Tips)

[LE=HE Ny . QUICK
o e ._e Time and Date TIPS!

Select the time first and then select the date
— the calendar view closes when you select a
date.
° @ _ If you do not want to scroll through the values,
St Detals ppplicaion Detals you can click in a field and type the value
Preferred Inspection Date and Time” e.g. click in the month field and enter mar, or
2610312025 07:30 AM 5 click in the minutes field and enter 30
e 3. Click outside the field to validate your entry
f:}' wuf Home Saved applications Payments My cart Gontact us a @
°—® 3 4 5 [] . . .
el e I — — - 4. Please provide any further details regarding
Preterted Inspscion Date and Tims" your request - enter as many details as possible
oLz TS0l 8 so we can assess the request appropriately
You can upload the CCEW as an attachment in the
next step (Supporting Documents)
ot
5. Click when you have completed all
B3 BB cquired details

The next step in the application is Supporting
Documents @b

Supporting documents for a Hazardous Inspection application

Certificate of Compliance for Electrical Work (CCEW) Mandatory

(instructions are continued on page 77)
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Electrical installation inspection DISPENSATION REQUEST

When you have entered the NMI on the Site Details step, the next screen is Application Details

A red asterisk * denotes a mandatory field

Additional questions or fields will display as you enter responses

1. Please provide the Endeavour Energy Reference Number * — enter the reference number

Note: By hovering over What'’s this, you can see helper text that offers instructions on what to enter in this field

2. Service and Installation Rules Clause Number - specify the clause(s) that applies to your exemption eligibility

3. Please provide any further details regarding your request - enter as many details as possible so we can
assess the request appropriately

You can upload a site plan as an attachment in the next step (3 — Supporting Documents).

Cont
4. Click when you have completed all required details

{1 e
-..."_:._- Energy Home| Saved applications | Paymenis My cart Contact us Q °

v (2) 3 4 5 &
Site Details Application Details Supporfing Documents Contact Details Review Legal Disclaimer

Please provide the Endeavour Energy Reference Number What's ihis?

CNC78910 .-—0
Note: If you click Save or Cancel on this

Service and Installation Rules Clause Number” page, your application can be edited and

._e completed or deleted via Saved Applications
1.17.2.5(b)

Please provide any further details regarding your request”

Remaining: 2000 characters ?

Em

The next step in the application is Supporting Documents @b

Supporting documents for a Dispensation Request application

Site Plan Mandatory

(instructions are continued on page 77)

Page 61 16/04/2026



'::.:5 Encray " User Guide — How to Submit an Application .

Electrical installation inspection SWITCHBOARD REVIEW
9 Application Details

When you have entered the NIM (Site Details screen), the next step is Application Details

A red asterisk * denotes a mandatory field

o ©

Site Details Application Details 1. Please provide the Endeavour Energy
Please provide the Endeavour Energy Reference Number™ nat's this? Reference Number — enter the reference

._0 number

and then click outside the field to validate

your entry

Note: If you click Save or Cancel on this page, your application can be
edited and completed or deleted via Saved Applications

*}'. Enr'i;'li;;wf Home Paymems Wy cant Contact us Q °

Site: Details Apalication Details Supperting Documents. Conlact Detais Review Legal Disclaimer
Please provide the Endeavour Energy Reference Number®  whars mis? 2 Please provide any fu rther details
cnerzse regarding your request - enter as
Please provide any further details regarding your request” many details as pOSSible

3. Click when you have

completed all required details
__ =

The next step in the application is Supporting Documents @b

Supporting documents for a Switchboard Review application

Single Line Diagram Mandatory
Signed Switchboard Compliance Statement Mandatory
Switchboard Construction Layout Mandatory

Note: For Switchboard Reviews, there ot st s o {13} B
is a link to download the template for

the Signed Switchboard Compliance
Statement on the Supporting
Documents screen

(instructions are continued on page 77)
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Make an enquiry

9 Application Details

When you have entered the address on the Site Details step, the next screen is Application Details

A red asterisk * denotes a mandatory field

:***+% Endeavour

%"s. Energy Home Saved applications Payments My cart Contact us Q °

°—® 3 s 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Select Enquiry Type” a Generator/Battery Systems | Load Connection Others

EaCk

Submit an enquiry if you:

Are at the early stages of a data centre or load connection development and need guidance on technical
solutions and/or a connection proposal?

Are at the early stages of a >= 5MW generator system development and need to request a Preliminary Enquiry
Response (PER) or Detailed Enquiry Response (DER)?

Are at the early stages of a <SMW generator system development and need guidance on technical solutions
and/or information?

« Have other general enquiries that do not fit into any other categories.

1. Select Enquiry Type — select the relevant option (Generator/Battery Systems, Load Connection or Others)

* GENERATOR/BATTERY SYSTEMS
follow steps on next page @h

* LOAD CONNECTION
Data Centre - follow steps on page 68 @b

Other load - 156MVA and above — follow steps on page 70 @*
Other load - less than 15MVA — follow steps on page 72 @b

* OTHERS
follow steps on page 74 @h
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Make an enquiry ENQUIRY
9 Application Details

A red asterisk * denotes a mandatory field

When you have selected the Enquiry Type
Generator/Battery Systems, you are then
prompted to complete the following:

Generator/Battery Systems

Site Details Application Details ‘Supporting Documents Contact Details Review Let
Select Enquiry Type* Load Connection Others ‘
1. What is the Total Generation Export
What is the Total Generation Export Capacity?* Capacity — enter the value in KW and

4,500 KW .—‘ then click outside the field to validate your
entry

Note: Enter the value in KW e.g. 4500 and
the system will auto format this to MW. e.g.
4.50 MW

u Please check that the value is correct. When editing, always enter the value in kW (e.g. enter 5000 to display as 5 MW)

Select Generation Type®

Select... ._e - 2. Select Generation Type — select the
relevant option

Export capacity less than SMW
What is the Total Generation Export Capacity?*

450 MW
n Please check that the value is correct. When editing, always enter the value in kW (e.g. enter 5000

Select Generation Type®

Solar i
» If you entered an export capacity less
What is the estimated connection date?* e than 5MW / 5000kW you are prompted to
confirm the estimated connection date
(follow steps on the next page)

Export capacity 5SMW and above

What is the Total Generation Export Capacity?®
» If you entered an export capacity greater

than or equal to 5SMW / 5000kW your
) . ) request will be treated as a complex

Please check that the value is correct. When editing, always enter the value in kW (e.g. enter 5000 . . .
u enquiry, and you will be required to
provide additional information. You are

Select Generation Type * prompted to Select Type of Response
required (follow steps on page 66 @&)

6.00 MW

Saolar ~

Select Type of Response required® e

Preliminary Enquiry Response (PER) Detailed Enquiry Response (DER)

Page 64 16/04/2026



9 Application Details

Generator/Battery Systems
Export capacity less than 5MW

What is the Total Generation Export Capacity?*

450 MWW
n Please check that the value is comrect. When editing, always enter the value in kKWW (e.g. enter £

Select Generation Type*

Solar P

What is the estimated connection date?*

29/04/2026
Is there any associated Endeavour Energy application?*
KN - -0

Please provide the Endeavour Energy reference number for any
associated applications®

ABC12345

What is the Total Generation Export Capacity?”*

450 Mw
n Please check that the value is correct. When editing, always enter the value in KW (e.g. enter 5000 to display as 5 MWV)

Select Generation Type™

Solar ~

What is the estimated connection date?”

2910472026 &

Is there any associated Endeavour Energy application?*®

Please provide the Endeavour Energy reference number for any
associated applications®

ABC12345

Please provide a detailed description of your request”

Remaining: 3000 characters
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For export capacity < SMW/5000kW you are
then prompted to complete the following:

3. What is the estimated connection
date - enter the date or click [ to select
the date from a calendar

Connection date

You can enter the date directly in this field.
As you enter the date the system

automatically formats the date i.e. adds the
forward slash /

4. Is there an associated Endeavour
Energy application... - select the relevant
response:

« If you select YES — you are prompted to
enter your Endeavour Energy reference
number (the format of this reference
number is 3 letters followed by 4 or 5 digits)

» If you select NO, this question is not

relevant and does not display

5. Please provide a detailed description
of your request - enter as many details as
possible so we can assess the request
appropriately

i
6. Click when you have

completed all required details

This page @b lists the mandatory and
optional documents for this application type

The next step in the application is
Supporting Documents @h
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Make an enquiry

9 Application Details

Generator/Battery Systems

Export capacity 5SMW and above For export capacity >= 5MW/5000kW you
are then prompted to complete the

following:
Select Enquiry Type”®

Generator/Battery Systems Load Connection

What is the Total Generation Export Capacity?”

Others ‘

6.00 MW

u Please check that the value is correct. When editing, always enter the value in kKW (e.g. enter 5000 to display as 5 MWV)

Select Generation Type® .
e 3. Select Type of Response required —

Solar ~ select the relevant option:

Select Type of Response required * Preliminary Enquiry Response (PER) or
Detailed Enquiry Response (DER)

Preliminary Enquiry Resp (PER) ‘ Detailed Enquiry Response (DER) ‘

Select Type of Response required®

Preliminary Enquiry Resp (PER) Detailed Enquiry Response (DER)

:::Zi;";:::::g ?F',‘Ea;;?‘a‘e" Preliminary v [ o If you select Detailed Enquiry Response
' (DER) the following question displays:

Please provide the Endeavour Energy reference number for the R ;
Preliminary Enquiry * 4. Have you received an associated

Preliminary Enquiry Response (PER) -
select the relevant option:

« If you select YES — you are prompted to
enter your Endeavour Energy reference
number for the Preliminary Enquiry

» If you select NO, this question does not
display

e 5. For both response types (PER and DER)
Please specify type of plant® you are prompted to enter the following:
* Please specify type of plant
What is the expected energy production and consumption? . What is the expected energy
MWh per month production and consumption (enter
the MWh per month
What is the plant type and configuration?*
* What is the plant type and
configuration
Please describe the nature of any disturbing source of load?”
* Please describe the nature of any
disturbing source of load

Remaining: 2992 characters

(instructions are continued on the next page)
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Make an enquiry ENQUIRY
9 Application Details

Generator/Battery Systems

Export capacity SMW and above

What technology will be used for the proposed production unit?* 6. You are then prompted to enter the

e following:

*  What technology will be used for the
Please specify amount and timing of power required during construction proposed production unit

or any auxiliary power requirements . L.
* Please specify amount and timing of

— o power required during construction
or any auxiliary power requirements
What is the estimated connection date?*

29/04/2026 o—a 7. What is the estimated_ connection
date - enter the date or click [ to select
8
Is there any associated Endeavour Energy — n the date from a calendar
application?*

8. Is there an associated Endeavour
Please provide the Endeavour Energy reference number for any Energy application... - select the relevant
associated applications * response:

« If you select YES — you are prompted to
enter your Endeavour Energy reference
number (the format of this reference
number is 3 letters followed by 4 or 5 digits)

« If you select NO, this question is not
relevant and does not display

Is there any associated Endeavour Energy H H - .
applioation? v 9. Please provide a detailed descrlp.tlon
_ of your request - enter as many details as
acsoctind apicationst forany possible so we can assess the request
abet2345 appropriately

Please provide a detailed description of your request®

e 10. Click when you have

completed all required details

Remaining: 3000 characters

This page @b lists the mandatory and
optional documents for this application type

The next step in the application is
Supporting Documents @b

Page 67 16/04/2026



Z Enarey o User Guide — How to Submit an Application .

Make an enquiry

9 Application Details

Load Connection

When you have selected the Enquiry Type Load Connection, you are then prompted to complete the following:

1. Type of Development proposed — select the relevant option

° :2’ 3 4 5

Site Details Application Details Supporting Documents Contact Details Review Legal
Select Enquiry Type* Generator/Battery Systems Load Connection Others
Type of Development proposed™® c Data Centre | Other load - 15MVA and above | Other load - less than 15MVA

The following questions display for Load Connection - Data Centre:

Hover over @ to view helper text / additional guidance

2. What is your estimated total demand — enter the value in MVA

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Select Enquiry Type* ‘ Generator/Battery Systems |[EEEELRRLYT Y] m
e of Development proposed* Other load - 15MVA and above
Typ

What is your estimated total demand? @ *

This total should include demand for the entire property. For example, If the development comprises of four strata title units, you should not enter the
| load details of each unit. Instead, the total demand for the entire strata title development shall be provided in this application. If a new granny flat load

is being added to the property, total demand should include existing load of the property plus the new load of granny flat.

Other load - less than 15MVA ‘

3. Select Type of Response required — select the relevant option.

Type of Response

Advice (Network Capacity/Connectivity) - you are at the exploration phase of your project and are looking for initial network capacity and connection options for your
project.

Options Assessment (Review options and High-level time/cost) - you are in the development phase of your project that includes Endeavour Energy led
augmentation work and require a high-level estimate of the time and cost for Endeavour to complete these werks, or some guidance on potential feasible options for
connection from an engineering perspective. NOTE: This service is for Endeavour works only (and excludes ASP contestable scope) after you have received initial
advice on Network capacity/ connectivity.

Feasibility Study (Preferred Options/Route/Aug tations) - you are in @ more advanced development phase of your project and require more scoping and/or
certainty with your preferred option(s) or key project aspects before proceeding. The order of accuracy will be higher than for an Options Assessment.

Connection Proposal - you are looking to connect a large load to the network and require a Connection Proposal to outline the connection solution andprocess prior to
submitting @ Connection of Load Application. Note: these can come at a high cost and should only be considered by customers with welldeveloped plans.

Other - for any enquiry that does not fit into the other categories

Select Type of Response required?*

Select 0—° ~
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9 Application Details

Select Type of Response required?*

Advice (Network Capacity/Connectivity) ~
Intended workload type?* Q
Hybrid ~

Status of land acquisition?*

State Significant Development Application (SSDA) process status?*

Please provide Consultant details*

Are you open to a “flexible” arrangement with

. . Yes No
agreed curtailment requirements?*

What is the estimated connection date?*

31/05/2026 O—Q
“I

Is there any associated Endeavour Energy

application?*

Please provide the Endeavour Energy reference number for any
associated applications*

ABC12345

Please provide a detailed deseription of your request™®

Remaining: 3000 characters

Page 69 16/04/2026

Save Continue

User Guide — How to Submit an Application .
Make an enquiry ENQUIRY

6. You are then prompted to select or enter
the following:

* Intended workload type
« Status of land acquisition

+ State Significant Development
Application (SSDA) process status

* Please provide Consultant details

* Are you open to a “flexible”
arrangement with agreed curtailment
requirements

7. What is the estimated connection
date - enter the date or click [ to select
the date from a calendar

8. Is there an associated Endeavour
Energy application... - select the relevant
response:

* If you select YES — you are prompted to
enter your Endeavour Energy reference
number (the format of this reference
number is 3 letters followed by 4 or 5 digits)

If you select NO, this question is not
relevant and does not display

9. Please provide a detailed description
of your request - enter as many details as
possible so we can assess the request
appropriately

10. Click when you have

completed all required details

This page @b lists the mandatory and
optional documents for this application type

The next step in the application is
Supporting Documents ©b
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Make an enquiry

9 Application Details

Load Connection

When you have selected the Enquiry Type Load Connection, you are then prompted to complete the following:

1. Type of Development proposed — select the relevant option

° :2’ 3 4 5

Site Details Application Details Supporting Documents Contact Details Review Legal
Select Enquiry Type* Generator/Battery Systems Load Connection Others
Type of Development proposed™® a Data Centre | Other load - 15MVA and above | Other load - less than 15MVA

The following questions display for Load Connection — Other load — 15MVA and above:

2. What is your estimated total demand — enter the value in MVA

3. Development Type — enter the value

Select Enquiry Type*® ‘ Generator/Battery Systems [EIEEGEGTLER T m

Type of Development proposed* Data Gentre o CLEL R VIR UL ELL I Other load - less than 15MVA ‘

What is your estimated total demand? @ *

Development type ®

v

0O

Type of Response

Advice (Network Capacity/Connectivity) - you are at the exploration phase of your project and are looking for initial network capacity and connection opfions for your
project.

Options Assessment (Review options and High-level time/cost) - you are in the development phase of your project that includes Endeavour Energy led augmentation
work and require a high-level estimate of the time and cost for Endeavour to complete these works, or some guidance on potential feasible options for connection from an
engineering perspective. NOTE: This service is for Endeavour works only (and excludes ASP contestable scope) after you have received initial advice on Network capacity/
connectivity.

Feasibility Study (Preferred Optic /Aug ions) - you are in a more advanced development phase of your project and require more scoping and/or ceriainty
with your preferred option(s) or key project aspects before proceeding. The order of accuracy will be higher than for an Options Assessment.

Connection Proposal - you are looking to connect a large load to the network and require a Connection Proposal to outline the connection solution andprocess prior 1o
submitting a Connection of Load Application. Note: these can come at a high cost and should only be considered by customers with welldeveloped plans.

Other - for any enquiry that does not it into the other categories

Select Type of Response required?®
4. Select Type of Response required — select the relevant option.

Select Type of Response required?*

Advice (Network Capacity/Connectivity) ~ ._°

(instructions are continued on the next page)
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Make an enquiry

9 Application Details
5. Do you intend to be a HV Customer -

Do you intend to be a HV Customer?* Yes “ .—e select the relevant response:

* If you select YES — you are prompted to
Select preferred security level (redundancy)* ‘ N-1 Level ‘ N Level ‘ Explore both N/N-1 level Select preferred security level
(redundancy) (N-1 Level, N Level or
Explore both N/N-1 level )

» If you select NO, this question is not
relevant and does not display

What is the estimated connection date?*

30/04/2026 ._G 6. What is the estimated connection
date - enter the date or click [ to select

Yo Zn the date from a calendar

Is there any associated Endeavour Energy application?*

Please provide the Endeavour Energy reference number for any 7. Is there an associated Endeavour
iated applications* icati
assoclated applications Energy application... - select the relevant
ABC12345 response:

* If you select YES — you are prompted to
enter your Endeavour Energy reference
o number (the format of this reference

Please provide a detailed description of your request®

number is 3 letters followed by 4 or 5 digits)

» If you select NO, this question does not
display

Remaining: 3000 characters

8. Please provide a detailed description
of your request - enter as many details as
possible so we can assess the request

appropriately
Do you intend to be a HV Customer?* Yes “
Select preferred security level (redundancy)® N Level [ Explore both NIN-1 level
What is the estimated connection date?*
== B i
9. Click when you have
1o there any Energy application?” | ves i completed all required details
Please provide a detailed description of your request”®
Thi \ lists the mandatory and
[ _IsD_agg Ists the marl a OI’Y an_
optional documents for this application type

The next step in the application is
Supporting Documents @b
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Make an enquiry

9 Application Details

Load Connection

When you have selected the Enquiry Type Load Connection, you are then prompted to complete the following:
1. Type of Development proposed — select the relevant option

° :2’ 3 4 5

Site Details Application Details Supporting Documents Contact Details Review

Select Enquiry Type* Generator/Battery Systems
e of Development proposed* Data Centre Other load - 15MVA and above Other load - less than 15MVA
Typ

The following questions display for Load Connection — Other load — 15MVA and above:

2. What is your estimated total demand — enter the value in MVA

Hover over @ to view helper text / additional guidance

3. Development Type — enter the value

4. s this enquiry related to EV charging — select the relevant response

Select Enquiry Type* Generator/Battery Systems Load Connection Others
entre er load - and above er load - iess than
Type of Development proposed® Data Cent Other load - 15MVA and ab Other load - less than 15MVA

What is your estimated total demand? @ *
.—e MVA

u Please check that the value is correct. When editing, always enter the value in kKVA (.. enter 5000 to display as 5 MVA)

O

Is this enquiry related to EV charging?* No

Development type *

(instructions are continued on the next page)
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Make an enquiry

9 Application Details

5. Do you intend to be a HV Customer - select the relevant response:

« If you select YES — you are prompted to Select preferred security level (redundancy) (N-1 Level, N Level or
Explore both N/N-1 level )

» If you select NO, this question is not relevant and does not display

Do you intend to be a HV Customer?* e “I

Select preferred security level (redundancy)® N-1 Level N Level Explore both N/N-1 level

6. What is the estimated connection date - enter the date or click =] to select the date from a calendar

What is the estimated connection date?*

28/04/2026 .—e

7. Is there an associated Endeavour Energy application... - select the relevant response:

* If you select YES — you are prompted to enter your Endeavour Energy reference number (the format of this
reference number is 3 letters followed by 4 or 5 digits)

» If you select NO, this question does not display

8. Please provide a detailed description of your request - enter as many details as possible so we can assess
the request appropriately

9. Click when you have completed all required details

What is the estimated connection date?*

28/04/2026 =

Is there any associated Endeavour Energy application?* Yes 7 “

Please provide the Endeavour Energy reference number for any
associated applications*

ASDB9652

Please provide a detailed description of your request*

Remaining: 3000 characters

This page @b lists the mandatory and optional documents for this application type

The next step in the application is Supporting Documents @b
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Make an enquiry ENQUIRY
9 Application Details

Others When you have selected the Enquiry Type Others,
you are then prompted to complete the following:

Site Details Application Details Supporting Documents: Contact Details Review

Select Enquiry Type* Generator/Battery Systems | Load Connection .
| m 1. What does the enquiry relate to — select

What does the enquiry relate to?*

the relevant option
Work near EE infrastructure hd

What is the estimated connection date?* 2. What is the estimated connection date —
B— .—e select the time and date (use the arrows to
scroll through the times and the calendar or
Lsp!;:::t:)r:‘y:?issociated Endeavour Energy Yes “ 3 enter dlreCtly)

Please provide the Endeavour Energy reference number for any

associated applications* 3. Is there an associated Endeavour
ABC12345 Energy application... - select the relevant
response:

Please provide a detailed description of your request®

« If you select YES — you are prompted to
enter your Endeavour Energy reference
number (the format of this reference
number is 3 letters followed by 4 or 5 digits)

Remaining: 3000 characters

» If you select NO, this question does not

display
Site Detatls Agplication Details Supparting Documents Contact Details Revew Legal Disclaimer

Select Enquiry Type* Generator/Battery Systems | Load Connection
What does the enquiry relate to?*

Work near EE infrastructure ~
What is the estimated connection date?*

300412026 8
T ves o 4. Please provide a detailed description of
Please provide a detailed description of your request® you r. req ueSt - enter as many detalls as

possible so we can assess the request
e appropriately
i
5. Click when you have

completed all required details

This page @b lists the mandatory and
optional documents for this application type

The next step in the application is
Supporting Documents @b
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Make an enquiry SUBSTATION ENQUIRY

When you have entered the address on the Site Details step, the next screen is Application Details

7y’ Endeavour Home Saved appicatons Payments My cart Contatus o @ A red asterisk * denotes a mandatory field
» ( ) ) 3 4 5 6
sngnm l Appllr:;nj Details J Supgorting Documents Contact Details Review Lagal Disclaimer
Ploase provide the asset number* 1. Please provide the asset number —
0—0 enter the asset number and then click

outside the field to validate your entry

| [ | Additional questions or fields display as you
enter responses
©) O, ; : .
. = . 2. What type of service do you require? — select the
Site Details Application Details Supporfing Documents

required option (Load History / Site Visual
Inspection / Both)

Please provide the asset number”

SUB12345

What type of service do you require?” 3. Preferred inspection date and time — select the

Both ._a - time and date (use the arrows to scroll through the

times and the calendar or enter directly)
Preferred inspection date and time~

[e]U][e]'¢
o Time and Date TIPS!

- a

Qct . 2024 =

Bun won T wea Tnu P est
1 3

e Select the time first and then select the date

el E — the calendar view closes when you select a
20 zwﬁza 24 25 2% date.

a7 28 22 W M

e X If you do not want to scroll through the values,
“ SRS PMX'M. you can click in a field and type the value
e.g. click in the month field and enter dec, or
click in the minutes field and enter 30

Site Details Appiication Details Supporfing Documents Contact Detais Review Legal Disclaimer
Please provide the asset number”

SUB12345

What type of sarvies do you require?* 4. Please provide a detailed description of

2o - your request - enter as many details as possible
Preferred inspection date and time of your work proposal so we can assess the

oov2025 330 8 request appropriately

Please provide any further details regarding your request” .
You can upload a site plan, sketch or photos as

._° attachments in the next step (Supporting Documents)

Continue
5. Click when you have completed all

Remsining: 3000 characters

required fields
Note: If you click Save or Cancel on this page, your enquiry can The next step in the application is

be edited and completed or deleted via Saved Applications

Supporting Documents @b

(instructions are continued on page 77)

Page 75 16/04/2026



User Guide — How to Submit an Application .

Make an enquiry

9 Application Details

° o ©) : : :
Site Details Current Equipment New Equipment Contact Details Review Legal Disclaimer
Mandatory and optional documents for this application type
ENQUIRY
Supporting documents for an Enquiry
Site Plan or Sketch or Photos Mandatory - All
Expected load ramp rate including anchor tenant status* Only for ‘Data centre’ and ‘Other load -

15MVA and above’

State Significant Development Application (SSDA) related documents*  Only for ‘Data centre’ and ‘Other load -
15MVA and above’

Overall delivery program* Only for ‘Data centre’ and ‘Other load -
15MVA and above’
HV Masterplan Review Other load - less than 15MVA and

Other load - 15SMVA and above

SUBSTATION ENQUIRY

Supporting documents for a Substation Enquiry

Site Plan or Sketch or Photos Mandatory

(instructions are continued on the next page)
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9 Supporting Documents When you have completed Application Details, the next step is Supporting Documents

{147 Endems Home Saved applications  Payments by cat Contact ¢ Q o

® 0 ( I \ " . . A red asterisk * denotes a mandatory

S -
P l J e U attachment or field

Ple: provide supporting documents

Altach Mo attachments

i

e ey o kgt e ._o Mandatory attachments differ depending
_ on the application type
Reason for Required Documents Unavailable *

Remaining. 256 characters 1 C I . k
. iIC

=)
Upload Documents X

Q 2. To upload the documents:

- ? * Drag and drop documents into the
Seled file(s) 2 bOX
OR
D — + Click Select files to select the files

2. Allowable/Acceptable file types - PDF, DOC. DOGX. DWG, XLS, XLSX. JPEG, PNG

Aot

Upload Documents X

Orapg ana arop fes here

from your drive.

The files are listed. Repeat step 2 if you have
more files to attach.

uUnancera -
Unanderra - Eave repiacem  Eave Application Documents
repiacement jog

h-
Site Sketch - Unanderra Ste Sketc ‘Application Document;

Unanaera pat
= v i
: i e s POF DOG, DOCK DG, XLS LS JPEG, PHG 3. Click when you have up|oaded

all relevant documents.
(0 g oY)
© © 0 : : : 4. Select the checkbox for each document

esse provids supporing documents type you have attached.

5. Click when you have completed

all required details.

=

@
The next step in the application is Contact Details %

Attach o attachments
Ho stecnment No documents to attach?

Please attach the minimum required documents(”) from the below checklist for assessment

Sits Plan or Skelch or Pholos " If you do not upload and attach the
Reason for Required Documents Unavailabls * dOCUmentS, yOU must populate the reason
N/A - Just need access to SUB 12345 . n
for not uploading the required documents.

Remaining: 214 characters
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9 Contact Details When you have attached the Supporting Documents, the next step is Contact Details

0 Contact types differ depending on the application type.

You may be prompted to enter any of the following:

* Applicant
» Site Contact
* Property Owner

Applicant details * Developer

« ASP
Home Saved applications Paymenis My cart Contact us Q °
o o o 0 Your Contact Name, Company Name,
a4 5 6 -
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer Conta Ct N u m ber7 Emal I and Add ress are
0 prepopulated from your Customer Portal
Please review applicant details . .
Contact Name * Company Name Contact Number * Email* User prOflle (these flelds are greyed OUt and
o410 cannot be changed here)
NA if not applicable
Address *
10 Darcy St, Parramatta NSW 2150, Australia
Can't find your address? Click here . .
1. Contact Number — change, if required
State*
2. Address — this can also be changed, if
required
Please provide Developer’s detailso
The Developer is an individual or company on whose behalf the building or electrical work is being
done. This may be the owner 1d for new or modified building works.
Same as Applicant 6
A red asterisk * denotes a mandatory field

NAf not applicable

Address

4
Can'tfind your address? Click here

Street Number Street Name * Suburb * Post Code *

State*

Contact types differ depending on the

application type so you may not be
prompted to enter these details

Site Contact / Developer/ Property Owner details

Please provide Developer’s details

The Developer is an individual or company on whose behalf the building or electrical work is being

dane. This may be the owner land for new or modified building works.
Same as Applicant
Contact Name * Company Name Contact Number*

3. If the Site Contact or Developer or
Property Owner details are the same as
the applicant details, select the Same as
Applicant checkbox.

Email *
NA if not applicable .
Adcress If the details are not the same as the
J Applicant details, you will need to
e lly enter the contact information
Street Number Street Name * Suburb* Post Code * manua y -
State *

(instructions are continued on the next page)

0 If your application type prompts you to enter a site contact, they will receive an email when you submit
your application (the email advises that they have been nominated as a site contact for this project).
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9 Contact Details continued

ASP details

Home | Saved applieations | Payments My cart Contactus

/@

o O : :

Site Details

Application Details

Please provide Developer’s details

‘Supporting Documents Contact Details Review Legal Disclaimer

The Developer is an individual or company on whose behalf the building or electrical work is being
done. This may be the owner of the land for new or modified building works.

(8 same as Applicant

Contact Name
Nicola

Street Number
10

State
NSW

Is there an Accredited Service Provider associated with this
application?™*

Company Name

NA

Street Name
Darcy Street

Contact Number Email

0410 N 2@gmail.com
Suburb Post Code

Parramatta 2150

Contact Name*

Company Name

NAGf not applicable

Contact Number *

Email*

Address

\_

4 & AsP1 - construction

ASP Accreditation number

ASP Accreditation Number

4
Can't find your address? Click here

ASP3 - Design \

@ ~sP2- Connection

Contact Name *

Company Name

NAif not applicable

Contact Number *
Email *

ASP Accreditation number

ASP Accreditation Number

Address

4
Can't find your address? Click here )

Street Number

Street Name *®

Street Number

Street Name *

4. Is there an Accredited Service
Provider... - if prompted, select the
relevant response:

» |If there is no ASP - select NO and go to
step 5 below

* Ifthere is an ASP or ASPs, select YES

Select the checkbox for the relevant
type or types:

¢« ASP1 - Construction
¢« ASP2 - Connection
*« ASP3 - Design

Enter the details for the ASP or ASPs

Suburb * Suburb *
Post Code * Post Code *
State * State*

5. Click when you have

=3 - completed all required details

Note: If you click Save or Cancel on this page, your application can
be edited and completed or deleted via Saved Applications (top of
the screen)

The next step in the application is Review @&

(instructions are continued on page 80
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When you have reviewed or entered the Contact Details, the next screen is Review

1. Scroll down the page to review all the information you have entered and check the details are correct

Note: If you click Save or Cancel on this page, your application can be edited and completed or deleted via Saved Applications

Home| Sawved applications |Payments My cart Contact us Q °

@ @ © & ©® :

Site Details Application Details Supporiing Documents Contact Details Review Legal Disclaimer

Site Details

Is the Application for Temporary Builder Supply?
No

NMI Information
HMI Available?

No

Sireet Number Street Name Suburb Postcode
CHURCH STREET CASTLE HILL 2154

u If your site is within a road reserve, please select the most adjacent private property fo proceed with the application.

LOT, DP and Section Details

LGA Name
THE HILLS SHIRE

CHURCH STREET,
1 ] CASTLE HILL, New South 3 = 20620
Wales, 2154

o

2. If you need to make any changes, click to go back to each previous screen

Alternatively, click on the step at the top of the page to jump to that page e.g. e
Site Details

Conti
Make the required changes and click to save the changes and move through each page
3. When you have reviewed the information, click

The next step in the application is Legal Disclaimer @b

(instructions are continued on page 81
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@ Legal Disclaimer

When you have reviewed the application, the next screen is Legal Disclaimer

7% Endeavour inat . )
£33 Enargy Home Saved applications Payments My cart Contact us Q °

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

Legal Disclaimer

By submilting this application, as the Applicant you agree to the following:

a 1. I have read and the terms of El Energy’s Model Standard Offers as published on our website (Www.endeavourenergy.com.au).
2.1 am req) ing an ion as per the terms i within the Model ing Cffer on the basis that | am:
a) the owner of the premises for which the expedited i or

b) a person who is expressly authorised fo make the request by or on behalf of the owner of that premises.

3. If Endeavour Energy is satisfied that the service requested by me falls within the terms of Endeavour Energy’s Model Standing Offers, then | will have faken fo have accepted a connection
offer by Endeavour Energy on the terms of the relevant Model Standing Cffer on the date that Endeavour Energy receives this application.

4.1 consent to the release of my contact details to other customers with similar works in progress nearby to facilitate co ion in design and ion activities.

5. 1 accept that all correspondence relating to my application will be sent fo my nominated email address.

If you need to discuss any of the above points, please contact us at Customer Network Solutions on 02 9853 7977 or email cwadmin@endeavourenergy.com.au.

0" \ppli of the above

o Note: The wording of the Legal Disclaimer differs depending on the application type

Read the Legal Disclaimer

n Applicant Acceptance of the above agreement

1. If you want to proceed with the application, select the checkbox

2. Click to proceed

The next step in the application is Payment Lodgement @b

(instructions are continued on page 82

Note: If you do not want to proceed with the application, click Delete Application

Note: If you click Save > Save and close on this page, you can access your
application via the Saved applications link at the top of the screen.
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Thank you for your application submission m Pay Lodgem

When you have read and accepted the Legal Disclaimer, the next screen is either:

» Thank you for your application submission — if there is no fee so no payment required
OR

»  Payment Lodgement — if there is a fee so payment is required

Thank you for your application submission

Thank you for your application submission.

The application will now progress to assessment unless all required documents have not been received. We will send you an email confirming your Endeavour Energy reference number and provide you with a

copy of your i form for your

To follow the progress of your submitted application/connection project, please visit the Endeavour Energy Connections Portal
For any enquiries, please don't hesitate to contact us.
Customer Ne

P02 98537
E: cwadmin

Thank you for your application submission.

Permission to Connect letter will be issued to you and the nominated Retail customer/Property owner via email. You can also access it from our Connections Portal under Project dashboard.

For any enquiries, please don't hesitate to contact us.

Customer Network Solutions
P: 029853 7977
E: cwadmin@endeavourenergy.com.au

1. Click . You are
._0 returned to the Connections Portal

Home page.

Payment Lodgement

g :-E:‘“a‘mur Home Saved applications Payments My cart Contact us Q .

. [=> Proceed To Payment
1. Click

Payment Lodgement

Thank you for your Application Submission
To progress your application to assessment, please complete your payment for Standard Connection Offer.
Once payment is completed, we will assess your application and we will provide you with an appropriate respanse which will address your requirements

(instructions are continued
Once you proceed to payment, the details of your saved agplication will no longer be editable. on the next Qage ) @b

Endeavour Energy will not call you directly or ask for your bank account details.

Total amount to be paid S

@ SieDetails @ Application Delails @ Supporiing Documents @ Contact Details

# Edit Application [ Proceed To Payment .—0

P—

Note: This is the last step where you are still able to edit your application. Once you click
Proceed to Payment you can no longer make any changes to your application.
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£'74" Endeavour

4,17 Energy Home Saved applications Payments My cart Contact us Q °
Review Cart
N, Click > to expand the row if you want to display
> Us9004 = 73 DERBY STREET, ROOTY HILL, 22 January 2025 Payment 8 additional details
2786

Total amount to be paid including GST

. Confirm & Make Payment
2. Click

Payment Details

#7% En .
WL Energy

Payment Details

e . ‘ = Totalamouest o be paid.
» w3 SHURGH STREET, CASTLE HILL, 2154 o

Next steps - differ depending on the payment
: method you want to select

Payment Method

B cemcan  [lig vt

Credit Card L BPAY/EFT
Bill To Details (invoice) E reat L=

Mesta

o The next pages in this guide include a summary of the steps to pay via credit card, BPAY or EFT when
you lodge your application.

For instructions on combining payments, nominating another billing party and paying at a later date,
refer to the Make a Payment user guide @b or how-to video @& on our Portal Support @

page
o
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[ HOW TO PAY BY CREDIT CARD ]

Payment Details

3. Click E Credit Card

g e ™ Only the account holder of the
o Connections Portal account can pay via
Payment Method credit card.
Bil o Details (inveice) Note the Participant email address on
s w this screen. All payment notifications
Cusome P ot st © e S are sent to the email address that the
project fee has been issued to.

P o

col — Proceed
(=] e 4. Click -

Thank you for choosing Credit Card as your payment option

Thank you for choosing Credit Card as your payment option.

5. Click

you o your pay

Shorly afler hat e wilissus your L invoios and smail 2 ka you for your records:

Piaase note, i any foe Inchuded wani to he sopicaton wik now progress
all ruired documents have nof been received

Non Refundable Fee

Non Refundable Fee X
YYou are about to proceed to make a payment. Any payments made as part of the
i jon are Please ensure that Proceed
6. Click if you are happy
1.The application has not already been submitted and paid. All submitted projects will be "
shown in your dashboard. It may take up to 24 hours for the payment to be reflected in 1
the dashboard. to contlnue

2. The type of application you are about ta submit is correct. If you are unsure or need
further information, please contact us at cwadmin@endeavourenergy.com.au or on 02
9853 7977

o—a

Payment Details

“s Endeavour 7. Select the Card Type, enter your
o2, Energy Card Number, select the Expiry
Month, Expiry Year and enter the

Payment Details o Your Order CVN .
E— * Reaukred fold Subtotal AUD 302
) wisa visa O | @B mastercara GST AUD s . ;
= Note: If you click Cancel at this step, the
Card Mursber feteamout Pp— application will be available under
— Morh v Expiyvesrt v v Payments > Pending Payments on the
- ThiS CO04 1 3 theas o four IgE AumBr BANE] 01 1 DICK o 198 of Cradit Gards. Home age.
== pag
“.—e 8. Click “ to complete the
payment

Thank you for your payment
-
9. Click

[ ()] BN

Tk you for your Payment.

You are returned to the Connections
Portal Home page. Your application is
listed in the My Projects section (it
may take a few minutes for it to be
listed).
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[ HOW TO PAY BY BPAY / EFT ]

Payment Details

Payment Details

orase 0 saw Agaross Amount
Total amount o be paid

{inc GST}

$ P

> N0s0zs HUNTINGWWOOD DRIVE, HUNTINGWOOD, 2148 —

@

Lost bame®

Payment Method

B cestcss emsverr

Bill To Details (Invoice)
Frst Name ™

Micola - A

Customer Puschase Orde Rt Numter @ Pastcian smat®
e @onal com

Subuib™ Post

Parramatta

2150

BRAY/EFT

M)
1. Click o

2. Bill To Details (Invoice) — your
details default. If another party is going
to pay the application fee via BPAY or
EFT, enter their details. Ensure the
email address is accurate

3. Click

Note: If you Save at this step, the application will be available under

Payments > Pending Payments on the Home page.

BPAY Payment Details

BPAY Payment Detalls Your Onier
Sub Totat. &
[ ]
5 &
e - —— . Proceed
- 4. Click
; —
(=] [~ |
Non Refundable Fee
Non Refundable Fee X

You are about to proceed to make a payment. Any payments made as part of the
application submission are non-refundable. Please ensure that

1. The application has not already been submitied and paid. All submitted projects will be
shown in your dashboard. It may take up to 24 hours for the payment o be reflected in
the dashboard

2. The type of application you are about o submit s correct. If you are unsure or need
futther information, please contact us at cwadmin@endeavourenergy.com.au or on 02

We have confirmed BPAY as your payment option — Thank you!

We have confirmed BPAY as your payment option - Thank you!
We will shortly email the billing party & Tax Invaice that will include BPAY payment detalls for the payment to be completed
To make a BPAY payment you need to complete the payment process from your online banking account.

For any enquiries, please don't hesitate to contact us.

‘Customer Network Solutions.
P: 029853 7977
E: cundmin@endeavourenergy.com.ay

-0
Email Notifications and Tax Invoices

5. Click if you are happy

to continue

o cick

An email will be sent to the nominated billing party with
the BPAY and EFT details to use for the payment.

You are returned to the Connections Portal Home page.
Your application is not listed in the My Projects section
as the fee has not yet been paid.

The billing party receives the BPAY Payment Pending email notification. The tax invoice is attached.

Important!

When you are making the BPAY or EFT payment, please quote the Reference Number displayed in the
Payment Options in the tax invoice. The reference number only applies to this application. A different

BPAY and EFT reference number is generated for other applications / fee payments.
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