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Choosing the right 
retail pricing plan 

 � Start by checking when and how much energy you use
Compared to a single, flat rate for electricity at all times, time-of-use pricing includes lower prices than a flat rate in the 
middle of the day, overnight and weekends (off‑peak rates), and it includes higher prices than a flat rate in the peak evening 
demand period (peak rate). 

So, knowing when and how much electricity you use really helps you pick the right retail pricing plan for your household.

Peak electricity rates are typically charged in the late afternoon/evening on weekdays. Off-peak rates are charged at all other 
times, and the cheapest available off‑peak rates are in the middle of the day.

Time-of-use pricing can lead to savings for many households
If you can avoid using appliances in the peak period (afternoon and evening period on weekdays), especially big, energy 
intensive appliances like air conditioning, pool pumps or dryers, that will help you select a retail plan that best fits your 
lifestyle.

If time of use pricing doesn’t suit your lifestyle, you can still find retail plans with single, flat rates. Retailers offer a variety of 
plans to meet customers’ needs. 

Check your latest electricity bills for information about your electricity consumption. 

Morning
O�-peak pricing

Midday
O�-peak pricing

Nighttime
O�-peak pricing

Afternoon and evening
peak pricing applies

Time of the day

Energy usage

Peak prices apply when demand on the grid 
is high (evening). O�-peak prices apply when 
demand on the grid is low (middle of the day, 
weekends and overnight).

To access retail time-of-use price plans, you have to have a smart meter. You can contact your retailer to upgrade your 
meter to a smart meter to take advantage of time of-use pricing plans. Smart meters can service either a time‑of-use pricing 
plan or a single, flat rate pricing plan. You can choose the best retail pricing plan on the market that suits your lifestyle. 
Call your retailer to ask about available pricing plans and smart meters.

Can you change the time of day you use appliances like these to take advantage of cheaper, 
off‑peak pricing in the middle of the day, weekends or nighttime?

Our network tariffs are charged to energy retailers, not customers
Endeavour Energy charges network tariffs to energy retailers, who then bundle all the costs from the 
energy supply chain into the retail pricing plans they offer to customers. This means that the price 
you pay for electricity is determined by the retail plan you choose from your energy retailer. This is 
like the NBN, which charges internet providers, who then sell competitive retail broadband packages 
to customers on the market. The following information may be useful to help you consider what retail 
pricing plan is the right one for you.

See our fact sheet on smart meter upgrades  for more information View fact sheet
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Examples of common retail pricing plans
There are several types of retail pricing plans commonly available in the market. Here’s a quick overview overview of four retail 
pricing options commonly available and the types of customers they may benefit.

Flat Rate Pricing How it works 

Charges a consistent rate for electricity 
usage, regardless of the time of day. 

Customer types this could benefit

May benefit households that consistently 
use most of their energy on weekday 
afternoons and evenings, and cannot 
shift their usage to off-peak times, and 
cannot shift their usage to off‑peak times.

Time-of-Use Pricing How it works 

Rates vary depending on the time of 
day. Off-peak periods have have lower 
prices than a flat rate, while peak 
periods have higher prices than a flat 
rate. The cheapest rates are in the 
middle of the day when there is a lot of 
solar energy in the grid.

Customer types this could benefit

This plan may be best for households 
and businesses that can shift their energy 
use to off-peak times, such as running air 
conditioning or charging an electric vehicle 
in the middle of the day or later at night.
If you run a business that closes in the 
afternoon, this plan may suit you better.

Demand Pricing How it works 

Demand pricing is a different 
time‑of‑use retail plan. Under Demand 
pricing, retail peak and off-peak prices 
are lower. However, a ‘demand charge’ is 
applied across the whole billing period 
based on the customer’s single highest 
consumption (or demand) in the peak 
period (weekday afternoons and evenings) 
on any day during that billing period.

Customer types this could benefit

This plan may benefit customers who 
can vigilantly monitor and manage 
their peak consumption all the time 
(always avoiding using multiple, large 
appliances at the same time).
This results in a low demand charge, 
allowing them to benefit from the lower 
time-of-use prices in this plan. However 
any single spike in consumption can 
result in a high demand charge applied 
across the period, causing bill shock.

O�-peak 
morning

O�-peak midday Peak Evening O�-peak 
night

Time of the day
The 'Demand Charge' 
Based on the single highest consumption in the peak demand period 
(between 4pm - 8pm) across the whole billing period. 
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Your highest energy usage in the 
peak period sets the demand 
charge. This is in addition to your 
time-of-use pricing.
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A single (flat) price at all times (without a lower o�-peak rate/higher peak rate)

Time of the day
Amount of electricity typically consumed throughout the day 

O�-peak 
morning

O�-peak midday 
(encourages consumption 

of cheap, renewable 
solar energy)

Peak Evening O�-peak 
night
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Time of the day

Amount of electricity typically consumed throughout the day 
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Controlled Load Pricing How it works 

Offers a lower rate for specific appliances 
that are metered separately and only run 
during off-peak times, like electric hot 
water systems or pool pumps.

Customer types this could benefit

May benefit customers who can agree 
to their nominated appliance being 
separately metered and switched off 
during peak periods to achieve a lower 
price. (For example, you could use hot 
water in the peak period, but your system 
would not heat up your water supply at 
this time. Pool pumps would be remotely 
switched off in the peak period.)

Two-way Pricing (for solar customers) How it works 

Two-way pricing is like time-of-use 
pricing for solar exports feed-in tariffs.

It applies a lower feed-in tariff for large 
solar exports (more than 8kWh of energy)  
in the middle of the day to encourage 
solar customers to consume some of the 
energy they generate, rather than export 
large amounts of solar to the grid when 
demand for energy is low.

It also rewards customers with a high, 
bonus feed-in tariff for solar exports to 
the grid in the afternoon/evening when 
demand for energy peaks (e.g. from a 
battery or western‑facing solar cells).

Customer types this could benefit

This may benefit customers who can 
export solar energy to the grid during 
peak demand periods (late afternoon/
evening) from western-facing solar 
panels or batteries.

Solar customers who consume some or 
all their solar energy can avoid two-way 
charges altogether. 

Approximately 90% of customers, 
including customers who consume 
their solar energy during the day and 
customers with systems smaller than 
8kW, would not be impacted if two-way 
pricing is included in their retail plan.  

Late afternoon / 
evening

Mid-afternoonMorning Middle of the day
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Normal feed-in tari� Bonus feed-in tari�Lower feed-in tari� for exports over 8kw/h

A lower feed-in tari� only 
applies to solar exports over 
8kw/h in the middle of the day.

A bonus feed-in tari� 
is applied to solar 
exports in the later 
afternoon / evening.

Evening O�-peak 
night

O�-peak morning and 
early afternoon

The controlled load 
pricing plan means 

this appliance is 
remotely switched o� 

in the peak period.

This customer's appliance 
operates in the morning, 

taking advantage of low rates.

Time of the day consumption for the separately metered device 
(e.g. pool pump, hot water)
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Amount of electricity typically consumed throughout the day 

This applies only to a separately metered 
appliance, and you can choose this option 
in addition to your regular retail plan.

Choosing the right retail pricing plan
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Smart meters and their impact on retail pricing plans
A smart meter is a device with a digital two-way communication system that measures 
when and how much electricity you use. It records your energy use at regular intervals 
(usually every 30 minutes) and transmits the information to your retailer daily. 

This means your retailer can read the meter remotely in contrast with a traditional 
or basic meter, which only records your total electricity use and requires someone 
to regularly visit your property to read the meter. 

Contact your retailer to find out if you have a smart meter or to enquire about 
upgrading to a smart meter. 

Having or upgrading to a smart meter does not mean you must receive a time-of-
use retail pricing plan. Smart meters provide detailed information on your energy 
usage, that can help you choose the best plan, but you can still find and choose a 
single flat rate retail plan if that better suits your lifestyle.

Finding the best retail plan is just one action you can take to manage your costs
Choosing the best retail plan to suit your household or business can make a big difference to your bill.

But this is just one simple action that you can take to manage your electricity costs. See below a summary of the five easy actions 
to lower your electricity costs. 

Our Managing your Electricity Costs fact sheet provides detailed advice about how to take 
these simple actions and the savings they can bring you.

Choosing the right retail pricing plan

Benefits of a smart meter for customers

Use smart meter 
data to manage 

your energy 
consumption 

and save 

Go solar – 
smart meters 
are required to 
support solar 
panels and 
batteries 

Access to 
more retail 
pricing plans 

More accurate,
reliable and
transparent
retail billing

You can take 
control of your 
energy costs
Take control of your energy costs 
by choosing the right retail plan 
for your needs. Visit Energy 
Made Easy to compare retail 
plans and find one that suits you. 

By understanding your usage 
and the different pricing options 
available, you can make informed 
decisions that help you save on 
your energy bills.

Remember, the best retail pricing 
plan for you now may not suit you 
in the long run if you change your 
energy usage, or if your retailer 
changes the pricing in your plan.

Ask your retailer and check 
www.energymadeeasy.com.au  
every year to see if you’re 
getting the best available plan 
to suit your needs.

See our fact sheet on the National Smart Metering Reforms, and what the 
upgrade to smart meters means for you.

Choose
Understand your 

energy consumption 
and which type of 
retail pricing plan 

is best for you. 

Shop around for 
the deal that is 
right for you.

Use
Take simple steps 

to use energy more 
efficiently and save 
money every day. 

Use it, don’t lose it.

Access
Explore the potential 
government financial 
support and energy 
efficiency rebates 

on offer.

 Don’t miss out  
on the money.

Save
See if you can save 
money by moving 
your energy usage 

to cheaper, off‑peak 
periods offered under 

time‑of‑use retail 
pricing plans.

Align your habits with 
your chosen plan.

Ask
Enquire with your 

energy retailer about 
their Customer 

Assistance Program if 
you are experiencing 
financial difficulties. 

 Ask for assistance.

1 2 3 4 5

energymadeeasy.gov.au
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Our role in your
energy costs

Energy costs are an increasing concern for many households and businesses across NSW. We know 
that managing your energy costs is becoming more complex, with more choice in retail plans, 
services and technologies than ever before. This fact sheet explains the costs to supply electricity to 
your home or business, which contribute to your bill. Other fact sheets in this series provide advice 
about what you can do to keep your electricity bills as low as possible. 

47 %

18 %

Generation 
Costs: 
Energy is 
created using 
coal, gas, wind, 
solar and 
pumped hydro.

Distribution Costs: Endeavour 
Energy's network distributes low 
voltage power to and from homes 
and businesses.

27 %

*Average residential household consuming 4.9MWh of electricity per year.

Retailer Costs: Retailers costs 
include customer management, 
and billing. They bundle their 
costs with all the other costs to 
create retail pricing plans. You 
receive your bill from the retailer.  

NSW Government
Schemes

4%

4%
Transmission 
Costs: Generated 
electricity is 
transported over 
long distances at 
high voltages to 
local networks

Government Schemes: 
Levies to fund renewable energy 
incentives and other programs.

Who supplies your electricity?
The electricity you use every day comes to you from an energy 
supply system. This includes:
• large energy generators (coal fired stations and renewables 

like wind or pumped hydro)
• transmission networks sending high voltage power over 

long distances to communities across NSW
• distribution networks, like Endeavour Energy, safely 

connecting low voltage power to homes and businesses 
• energy retailers who sell you the energy delivered by this 

supply chain.

Competitive retail pricing plans off ered to consumers 
include all of these costs from every the energy supply chain. 
See below how the costs from diff erent parts of your energy 
supply contribute to your bill. 

Endeavour Energy’s role in your 
electricity bill
Endeavour Energy charges network tariff s to energy retailers, 
not directly to customers. This is similar to how the NBN 
charges internet providers who then off er retail broadband 
plans on the market. The Australian Energy Regulator (AER) 
approves our network tariff s every year to ensure they are fair.

This is what your electricity dollar pays for

$

We have worked hard to keep 
network costs down for our 
customers. Our contribution 
to your bill is $198 / year less 
than it was 10 years ago.*
*Based on real pricing (adjusted for in�lation).

endeavourenergy.com.au
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Helping you manage
electricity costs 

Actions you can take to lower your bills
Whether you’re a homeowner, renter, or run a business, you can take more control of your electricity bills. Many of these 
actions to lower your bills are simple and cost you nothing. Did you know, about 60% of people who are eligible for government 
concessions are not taking them up? So, let’s look at what you can do.

Steps to find the best retail pricing plan
Understand your energy consumption and which type of retail pricing plan is best for you.

1
Understand your energy usage: Knowing when and how much energy 
you use helps you decide what kind of retail pricing plan suits you best. 
See our Choosing the Right Retail Plan fact sheet for more information.

2 Talk to your retailer: Discuss the plans they off er and find out if you are 
on the most aff ordable plan that best suits your needs.

3
Compare plans online: Use the Australian Energy Regulator’s (AER) free 
website, Energy Made Easy to compare retail pricing plans and switch to 
one that suits you. You can call the AER Infoline on 1300 585 165 (weekdays 
between 10am and 3pm) if you need assistance with using Energy Made Easy.

Endeavour Energy contributes about 1/4 of the average residential and small business electricity 
bill. We are committed to keeping our costs to build, operate, maintain and upgrade the distribution 
network as low as possible for all customers. Our focus on aff ordability means our contribution to 
customers’ bills is $198/year less than it was 10 years ago (based on real pricing adjusted for inflation). 
Our commitment to customers also includes providing quality support and advice about the actions 
you can take to keep your electricity bill as aff ordable as possible.

1

Choose

Choose
Understand your 

energy consumption 
and which type of 
retail pricing plan 

is best for you. 

Shop around for 
the deal that is 
right for you.

Use
Take simple steps 

to use energy more 
eff iciently and save 
money every day. 

Use it, don’t lose it.

Access
Explore the potential 
government financial 
support and energy 
eff iciency rebates 

on off er.

 Don’t miss out 
on the money.

Save
See if you can save 
money by moving 
your energy usage 

to cheaper, off -peak 
periods off ered under 

time-of-use retail 
pricing plans.

Align your habits with 
your chosen plan.

Ask
Enquire with your 

energy retailer about 
their Customer 

Assistance Program if 
you are experiencing 
financial diff iculties. 

 Ask for assistance.

1 2 3 4 5
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Why our network tariff s
are changing 

Endeavour Energy distributes electricity from where it is generated and stored, to where it is used 
in communities across Greater Western Sydney, the Illawarra, Shoalhaven and Southern Highlands. 
We charge energy retailers network tariff s, which they then bundle into retail pricing plans. This means 
that the price you pay for electricity is determined by the energy retailer you choose, and the retail plan 
you select from their range of options. This is like the NBN, which charges internet providers, who then sell 
competitive retail broadband packages to customers on the market.

Why the tariff s we charge energy retailers are evolving
Endeavour Energy has started charging retailers time-of-use tariff s, rather than a single flat rate. The move towards time-of-
use network tariff s is encouraged by the National Electricity Rules and the Australian Energy Regulator (AER) because they are 
considered fairer and more eff icient. 
The way our customers are using the grid is changing. More than ever before, customers are feeding cheap solar energy back 
into the grid in the middle of the day. To make our tariff s fairer and more equitable, we have reduced our charges in the middle of 
the day to our lowest ever ratelowest ever rate so all customers can benefit from cheap solar energy. 

Our charges are regulated A snapshot of our charges

Endeavour Energy 
contributes around 
1/4 of the average 
residential and small 
business electricity bill

We work hard to keep 
your network costs down. 
Our contribution to customer 
bills is $198/year less 
than it was 10 years ago.*

1/4 $
The Australian Energy Regulator is an independent body 
that is responsible for governing the wholesale electricity 
and gas markets in Australia.

The Australian Energy Regulator approves our tariff s every 
year to ensure they are fair.

The National Electricity Rules require distribution 
networks to gradually make our tariff s better reflect the 
way customers use the network. See below how we are 
making these changes.

Our revenue is capped by the Australian Energy Regulator. Because we operate under a regulated 
revenue cap, our change in tariff s to retailers does not increase Endeavour Energy’s revenue. 

From a single, flat tariff 
Endeavour Energy charges retailers the same 
rate consistently throughout the day.

To a time-of-use tariff 
Endeavour Energy charges retailers peak and 
off -peak rates that reflect the cost to deliver 
your electricity at diff erent times of the day.

*  Based on real pricing 
(adjusted for in�lation)

Our network tariff s reflect the changing 
way customers use the network. We aim to:

Share the costs of maintaining and upgrading 
the network fairly among all customers.

Encourage and incentivise more eff icient use of 
the network, bringing costs down for everyone.

Ensure energy customers pay their fair share 
for the way they use the network.
Include our lowest ever network tariff  for retailers 
to encourage consumption of cheap, sustainable 
solar energy in the middle of the day.

How we keep network costs down

E� icient Network Management 
We target network investment in the service 
outcomes our customers value and prioritise.

1

Regulatory oversight 
The Australian Energy Regulator ensures our 
network tariff s to retailers are fair and reasonable.

3

Cost control 
We closely control our operational expenses to 
prevent unnecessary cost increases for customers.

2

We want to help you understand your bill, make affordable energy choices 
and access the right support to reduce your energy costs.

Endeavour Energy
www.endeavourenergy.com.au

131 718

Energy Made Easy
www.energymadeeasy.gov.au/

1300 585 165

A free, Australian Government 
energy price comparison service for 
households and small businesses.

Australian Government
www.energy.gov.au/households

www.energy.gov.au/business

NSW Government

www.energy.nsw.gov.au/households

www.energy.nsw.gov.au/business-
and-industry

13 77 88

NSW Energy & Water 
Ombudsman
www.ewon.com.au/page/customer-
resources

1800 246 545

For more information

For questions about your retail plan, contact your energy retailer directly.

endeavourenergy.com.au

FAC
T SH

EET
3

Supporting
solar customers

Our customers are leading the way with renewable energy. More than 300,000 customers already 
have rooftop solar and this is expected to double by 2040. 

More rooftop solar energy is vital to an aff ordable, sustainable and resilient energy future for all 
customers. Find out about the benefits of rooftop solar and how Endeavour Energy is upgrading the 
network to support solar customers and deliver more aff ordable, sustainable energy for all customers.

5 tips to get the most value from solar  Why customers are choosing 
rooftop solar

For customers who already have rooftop solar, don’t just 
‘set and forget’. You can get the most out of your existing 
rooftop solar and drive down electricity costs by following 
a few simple tips:

1  Consume as much of your solar energy as you can. 
The free solar energy from your rooftop is always 
cheaper than paying from energy from the grid.

2  Use higher consumption electrical appliances (like pool 
pumps, dryers and air conditioners) in the middle of 
the day when your solar system is generating the 
most electricity.

3  Use timers to power your appliances with solar during 
the day even when you are not at home.

4  Regularly monitor your rooftop solar app to understand 
how much solar energy your system generates during 
the day. This will help you consume more energy from 
your rooftop solar and less energy from the grid.

5  Don’t overlook peak rates and off -peak rates when 
choosing a retail plan with a solar feed-in tariff . If you 
still need energy from the grid, look at all the rates to 
consider the best plan for your needs. 

There are clear benefits of solar for customers. 
With rooftop solar you can:

Reduce the cost of charging an 
electric vehicle.  

Connect a home battery to further 
reduce your electricity bills. 

Significantly reduce your household 
greenhouse emissions.

Support an aff ordable, sustainable 
energy future for all customers. 

Sell the excess solar energy you can’t 
consume back to the grid.

Reduce your electricity bills by consuming 
the solar energy you generate. It costs 
nothing to consume your own solar energy. 

Power your home or business with clean, 
renewable energy.

Choosing the right retail pricing plan

Our role in your 
energy costs

Why our network 
tariffs are changing

Helping 
you manage 
electricity costs

Supporting solar 
customers

energymadeeasy.gov.au
With Energy Made Easy you can compare the different  
energy companies and choose the best plan for you.  
It's a free, independent government service.

Enter your postcode, situation and energy usage to find 
the best rate and plan for your household. 


