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What is our Connections Portal?
Our Connections Portal is a self-serve system implemented for our customers to manage their own
application lodgements and payments.

Payments and Tax Invoices
It is important to note that Endeavour Energy staff do not have access in the Connections Portal to make
payments or issue tax invoices on behalf of customers.

Connections Portal User Guide

This user guide provides instructions on how to register on our Connections Portal, how to log in and how
to reset your password.

The guide includes information on how to lodge an application on our Connections portal for:

¢ New Connection / Increase Load:
Additional Load to an existing connection
New Permanent Connection

O O O

Temporary Builder Supply
0 Upgrade an existing service to 3 phase.
e Subdivision
e Generator
e Unmetered Supply / Special Small Service
e Public Lighting Assets
¢ Relocate / Remove Assets
e Embedded Network
e Preliminary Enquiry.

The Payment Lodgement information includes details on paying via credit card, BPAY or EFT and how to
combine in to one invoice.

Note: Our Connections Portal User Guide for Construction Works Services contains detailed steps for
Construction Works related requests such as Tiger Tails, Overheight Load, Network Mains Outage (not related to
a contestable project), Excavation near EE assets or Asset Support, Substation or LV access, Substation visual
inspection, Substation rating or loading enquiry and Connections related Technical or preliminary enquiry.

Endeavour
Energy

Connections Portal User Guide
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Link for Connections Portal:
1. Click here to access the Connect online page on our website.
2. Scroll down the page and click the link to launch our Connections Portal and access the log in page.

lickiherejto}lle oury

The steps to log in are detailed below for a new user and for an existing user.

Note: If you are an ASP and already have access to the Endeavour Energy ESRI Portal (ArcGIS), you can
use your same credentials to log in to our Connections Portal. But, if you only have an account on the
Connections Portal, you still need to request access to the ESRI portal separately, as we must add
additional ESRI authorisation to your profile.

Complete the following steps if you are a new user
and have not previously registered on the
&% %% Endeavour .
%< Energy Connections Portal:
Sign in
Sign in with your email address 1. Click Sign up now.

Email Address *

Password *
|
-

Forgot your password?

Sign up now

¢ <%¢ Endeavour
% “%.* Energy

Connections Portal User Guide 5



&% Endeavour
%“i.° Energy

User Details
Please provide the following details.

Email Address *

| Send verification code

New Password * Confirm New Password

Customer Type * First Name *
Select v
Last Name * Contact Number *

I'm not a robot

Endeavour Energy account email verification code abex =

® Microsoft on behalf of Endeavour Energy -msonlineservicestaam@microsoftaniine.coms

. to sahana.ee21+89 «

Verify your email address

Thanks for verifying your sahana.ee21+88@gmail.com account!

Your code is: 269834

Sincerely,
Endeavour Energy

’,
o* %% %
e:i3e
s e
® “aye

Endeavour
Energy

User Details

Please provide the following details.
Verification code has been sent to your inbox. Please copy it to the input box below.

Email Address *

m [ Send new code l

Verification Code *

| [ Verify code ]

New Password * Confirm New Password *

Customer Type * First Name *

Select v

Last Name * Contact Number *

I'm not a robot

$° % Endeavour

% “%.* Energy

2. Enter your Email Address and click Send

verification code.
Do not close this login screen, as you will need

to come back to it once you have your
verification code.

3. You will receive an email with your verification
code.

4. Enter the Verification Code (as per the email)
and click Verify code.

Connections Portal User Guide



2'*.% Endeavour
%% Energy

User Details
Please provide the following details.
E-mail address verified. You can now continue.

Email Address *

New Password * Confirm New Password *
® ®
Customer Type * First Name *
Select v
Last Name * Contact Number *

I'm nat a robat

Customer Type — Individual / Retail Customer

o,
%,

&% Endeavour
% 5. Energy

£¥;
User Details
Please provide the following details.

E-mail address verified. You can now continue.

Email Address *
New Password * Confirm New Password *
Customer Type * First Name *

Individual / Retail Customer v

Last Name * Contact Number *

I'm not a robot

2°#*,% Endeavour
% .. Energy

5. Continue to complete the following:
e New Password - enter the password you
want to set.
e Confirm New Password — repeat the
password.

The remaining fields to complete change depending
on the Customer Type you select.

Customer Type *
Select v

ASP

Individual / Retail Customer
‘ Developer

Electrical Consultant

Retailer

6. For Customer Type — Individual or Retail
Customer, complete the following:
e First Name — enter your first name.
e Last Name — enter your surname.
e Contact Number — enter your mobile
number.

7. Select I'm not arobot.

8. Click Create.

Go to step 9 (Multi-factor authentication)

Connections Portal User Guide



Customer Type — ASP (Accredited Service Provider)

"% Endeavour
%%, Energy

User Details

Please provide the following details.

E-mail address verified. You can now continue.

Email Address *

New Possword * Confirm New Password *

Customer Type * First Name *

AsP ¥

Last Name * Company Name *

Contact Number * ASP Type *

Select v

ASP Company Accreditation No. (4
Digit) *

'm not a robot

Customer Type — Developer, Electrical Consultant, Retailer

£° % Endeavour
%% Energy
User Details

Please provide the following details.

E-mail oddress verified. You can now continue.

Email Address *

New Password * Confirm New Password *

Customer Type * First Name *

Developer v

Last Name * Company Name *

Contact Number *

Im not a robot

Endeavour
Energy

6.

6.

For Customer Type — ASP (Accredited Service
Provider) complete the following:

First Name — enter your first name.

Last Name — enter your surname.
Company Name — enter your company
name.

Contact Number — enter your mobile
number.

ASP Type- select from the drop-down list

ASP Type *
Select v

ASP1 - Construction

ASP2 - Connection

ASP3 - Design
ASP Company Accreditation No — enter
your accreditation ID (4 digits).

Select I'm not a robot.

Click Create.

Go to step 9 (Multi-factor authentication)

For Customer Type — Developer, Electrical
Consultant or Retailer, complete the following:

First Name — enter your first name.
Last Name — enter your surname.
Company Name - enter your company
name.

Contact Number — enter your mobile
number.

Select I'm not a robot.

Click Create.

Connections Portal User Guide



Phone

» Endeavour
% <. Energy

Multi-factor authentication

SMS or phone to authenticate you.

Country Code

Australia (+81)

Number

Enter a number below that we can send a code via

I 0410

Multi-factor authentication

Enter a number below that we can send a code via

Enter your verification code below, or send a new

SMS or phone to authenticate you.

+610410

code

[ 580079

|

Verify Code

Subject: Registration Successful

Dear

Thank you for completing your registration with Customer Network Selutions.

This email serves as a confirmation that your account is activated

Login to portal with your registered e-mail address Link to the portal

For any enquiries, please don't hesitate to contact us

With Thanks,

Customer Network Solutions

E: cwadmin@endeavoursnaray com ay

51 Huntingvrood Drive Hunfiny

endeavourenergy.com.au

0

]

M6 ov

>, % Endeavour POWER

%< .. Energy together

s on whose lands

» Endeavour
° Energy

You are then prompted to complete Multi-factor
authentication.

9.

10.

11.

Phone Number - enter the same mobile
number that you used on the registration step.

Select your preferred Multi-factor authentication
method:

Send Code - to receive the verification code via
SMS.

Call Me — to compete authentication via a call
(the call will be from Microsoft — when you hear
the prompt to hit the pound key - press #. The
call will end, and you will be logged in to the
Connections Portal).

If you have selected Send Code — enter the
verification code you received via SMS and
click Verify Code.

Note: The Verify Code button is not active until you
have entered the six digit verification code.

It may take a few seconds for the screen to
refresh. You will then be logged in to the
Connections Portal and your Home page displays.

Note: You will also receive an email (Registration
Successful) confirming that your account is
activated.

Connections Portal User Guide



Existing User

1 Complete the following steps if you have already
&% Endeavour registered on the Connections Portal and have set
‘. Energy up your user 1D and password:
Signin
Sign in with your email address 1. Enter your Email Address and Password

n

Click Sign In

Email Address *

@gmail.com

Password *

Forgot your password?

| Sign up now ]

=
3. Select your preferred Multi-factor authentication
2°*.% Endeavour method:
%“s.c Energy
Multi-factor authentication Send Code - to receive the verification code via
We have the following number on record for you. We can SMS
send a code via SMS or phone to authenticate you.
Phone Number
XXX-XXX-9496 OR
Call Me — to compete authentication via a call
(the call will be from Microsoft — when you hear

the prompt to hit the pound key - press #)

4. If you have selected Send Code — enter the
verification code you received via SMS (from
$ Endeavour msverify) and click Verify Code.

o*%e,
[

s Energy

Multi-factor authentication
We have the following number on record for you. We can Note The Ver|fy Code button |S not aCt|Ve unt” you
send a code via SMS or phone to authenticate you. . .. e .
have entered the six digit verification code.

Phone Number
XXX-XXX-9496

Enter your verification code below, or send a new code

[ 708563 ] It may take a few seconds for the screen to
refresh. You will then be logged in to the

Connections Portal and your Home page displays.

...o
.. :: Endeavour Connections Portal User Guide 10
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&"#." Endeavour

%= Energy
Sign in
Sign in with your email address

Your password is incorrect

Email Address *

njé \@gmail.com

Password *

I Forgot your password? I

{ Sign up now ]

“s Endeavour
« Energy

User Details

Please provide the following details.

Email Address *

Continue

Send verification code

® Microsoft on behalf of Endeavour Energy ®+ o <msanlineservig

@ cme~

Verify your email address

Thanks for verifying your «@gmail.com account!
Your code is: 552847

Sincerely.
Endeavour Energy

» Endeavour
<«* Energy

Complete the following steps if you have forgotten

your password or if you want to reset your password

for the Connections Portal:

1. Click Forgot your password?

2. Enter your Email Address and click Send
verification code.

Do not close this login screen, as you will need

to come back to it once you have your
verification code.

3. You will receive an email with your verification
code.

Connections Portal User Guide
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2" % Endeavour
% i, Energy

User Details

Please provide the following details.

Verification code has been sent to your inbox.
Please copy it to the input box below.

Ernail Address *

nje @gmail.com

Verification Code *

552847

Verify code

l Send new code l

& "5 Endeavour
% “%.* Energy
User Details

Please provide the following details.

E-mail address verified. You can now continue.

Email Address *

dgmail.com

Please wait while we process your information.

Multi-factor authentication

We have the following number on record for you.
We can send a code via SMS or phone to
authenticate you.

Phone Number
XXX-XXX-9496

Send Code

°% % Endeavour
() o

e “%.° Energy

It may take a few seconds for the dialog box to
update.

4. Enter the Verification Code (as per the email)
and click Verify code.

A system message confirms your email address has
been verified.

5. Click Continue.

You are then prompted to complete Multi-factor
authentication.

6. Select your preferred Multi-factor authentication
method:

Send Code - to receive the verification code via
SMS

Call Me — to compete authentication via a
phone call prompt (the call will be from Microsoft
— when you hear the prompt to hit the pound
key - press #).

Connections Portal User Guide 12



+"* % Endeavour
.«* Energy

Multi-factor authentication

Enter a number below that we can send a code via
SMS or phone to authenticate you.

+610410
Enter your verification code below, or send a new
codea
| 580079 I

Verify Code

2" 74" Endeavour
%% Energy
User Details

Please provide the following details.

New Password * Confirm New Password *

®

Endeavour
Energy

®

7. If you have selected Send Code — enter the
verification code you received via SMS and
click Verify Code.

Note: The Verify Code button is not active until you
have entered the six digit verification code.

8. Enter the password you want to set in New
Password and repeat in Confirm New
Password.

9. Click Continue.

Connections Portal User Guide
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&% Endeavour
%% Energy

ne Saved applications Payments My carl Contact us Q @

What service do you require?

s . f A 7 . . 9
et -~ L
LT ) ~
é s L] a TT [TT) ]
i Generator Unmetered Supply / Public Lighting Assets Relocate | Remove Embedded Network Preliminary Enquiry /

New C:

Increase Load

From B [ | suburp s 4 Export &h Goup G Fisids < Density C Refresh
Project :  Projsct :  Project :  Last Status B N .
Street ! Suburb ! Satus T ! Dae ! EEComict : ‘
10 DARCY STREET PARRAMATTA Appilication Acknowfadged 20 February, 2024 Zeeshan Mehfoaz

My Projects

Project
L]

Special Small Service Assets Construction Works

181 FIVE ISLANDS RCAD UNANDERRA Appilication Acknowledgad 26 February, 2024 Trant Munn
72 HUNTINGWOQOD ORIVE EASTERN CREEK Appilication Acknowledged O7 August. 2023 Zeeshan Mehfoaz

43 HOLBECHE ROAD ARNDELL PARK Applicstion Asknowdedged 07 August, 2023 Zseshan Mshfoaz

What service do you require?
The Application tiles are displayed here. You can click on any of the service icons to apply
for a specific service. Hover over text provides a description of each application (service)

type.

My Projects
Any project associated with your user email address will be displayed here. You can use the
various filters to list specific projects.

Home — to return to this page when you are in any other screen in the Connections Portal.

Saved applications — all applications that you have started but not proceeded to payment
(i.e. you have saved or cancelled between steps 1 Site Details to 6 Legal Disclaimer - before
reaching the Payment Lodgement screen).

Payments:

e Payments Pending — applications where you have moved past the Payment
Lodgement screen by clicking the Proceed to Payment button but have not yet
completed the payment. Also, project fees that have been issued that you have not
yet successfully paid.

e Payment History — all completed payments.

My cart — application fees and project fees that you have added to your cart (when you are
lodging a new application, it is automatically added to your cart).

‘s Endeavour
Energy

Connections Portal User Guide 14



0You can save your contact details against your profile. These details will then default for your
applications.

@@ 1. Click your initials on the top left of the screen
and select Edit Profile

Payments My cari Contact us

Edit Profile
Log off
2. Start to type your address in the Address field
Contact Name Applicant Type Email Company Name and SeIeCt from the searCh reSUIts.
Nicola Cc Individual / Retail Customer nicolac @gmail.com NA Address
Contact Number BPID 8 parra
0410 10004754 l
B Parramatia Squere, Parramatia NSW, Australia
8 Parramatta Road, Strathfield NSW, Australia
Canind your address? Cckeie 8 Parramatta Road, Underwood QLD, Australia
Street Number Street Name ‘Suburb Post Code’ BaETes mn St
8 Parramatta Street, Parramatta Park QLD, Australia
Note: if the address is not found, click
Can't find your address? Click here
y and manually
complete the address fields (Street Name, Suburb,
Post Code, State are all mandatory fields).
. Submit
3. Click
Repeat these steps if you need to change your
address.
0% ¢
27 %, "» Endeavour . _
%S .O E Connections Portal User Guide 15
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"% " -
-_':::"'. E:ger:;““r Home Saved applications Payments My cart Confacl us E Q @

__——— = - E—ﬁ

What service do you require?

. A mmm = i) ™
£=z . 4 L]
E ﬁ = 0 1 T [TT] <]
New C: ! ivisi ! Supply / Public Lighting Assets Relocate / Remove Embedded Network Preliminary Enquiry /
Increase Load Special Small Service Assets Construction Works

1. Tolodge an application, click the relevant icon to select the service

2. You are then guided through the required steps to lodge the application (Steps 1 — 6 and Payment

Lodgement)
®— 2 3 4 5 6
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

This user guide provides instructions for each application type and each of these steps.

For detailed information on Construction Works applications, please refer to our Connections Portal User
Guide for Construction Works Services which can be accessed via our Connect online page.

:*%"% Endeavour

%ol Energy

° Connections Portal User Guide 16
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The first step (for all application types) is to enter or search for the site address or site addresses.

27" Endeavour

Site Details

LGA Name Region

No results

@— 2 3 4 5 6

Application Details

What is the address of the property you want us to provide a service to?

Display Captured Snapsho %
Main ) Part . 5 Y
“. s {
cner

) Contact Us

Supporting Documents Contact Details Review Legal Disclaimer

Locality & click save icon to select a site Map Help Guide]

it Hills

Willmot

Acacia Castle Hill

Baulkham Hills

- %, Blacktown 2 s W

stcrair Z N

All addresses must be searched for using the Map.

If the system does not pick up the exact address on the map, select the closest address to the address you

are searching for.

&% Endeavour
0

% %+ Energy

Use the map buttons to zoom in/out, return to the home location and toggle
the polygon feature on/off.

Enter the address to search for the site address.

This section of the user guide provides instructions for the following:
Find Site Details by Address

Site Address not in Endeavour Energy Supply Area

Multiple Addresses

Manually Update Address

Select Site using Polygon Function

You can either save your progress to return to it later (using the Saved
applications link on the Home page) or continue now.

Connections Portal User Guide 17



Find Site Details by Address

jo

4 .
-+ 51 huntingwood drive
tru o
1

HNtingwogy Drive :

Search result o X
51 Huntingwood Dr, Huntingwood, Sydney, New
South Wales, 2148
Show more results
@ I (=] '
N :
oO—-: B 0

Site Detais Aoplication Detais

What s the address of the property you want us to provide a service to?

LGAName Rogion ocaity & cick save icon to select a il

Main Part
“.

51 HUNTINGWOOD DRIVE,
HUNTINGWOOD, New South — 857249
Wales, 2148

Supporting Documents Contact Details Review

***° Endeavour
s i Energy

0oy

@ 2
Site Details Application Details
What is the address of the property you want us to provide a service to?
LGA Name Region Locality

BLACKTOWN Northemn LGAs Non-Urban

Main

51 HUNTINGWOOD DRIVE,
HUNTINGWOOD, New South Wales
2148

1 85724

6

Huntingwoogd p
wood Drjye

Legal Disciamer

1. Enter the address into the
Find Site Details search bar
and click the search button
(magnifying glass).

The address is displayed on the

map.

You can select Show more results

if the search result is not the

address required.

2. Once you find the correct
address, click the Save icon at
the bottom right-hand corner of
the dialog box.

Once the address is selected, the
map will colour the property blue
and display the address, lot number
and DP.

3. If this is the main address,
select the Main Address
checkbox. (LGA Name, Region
and Locality then auto-populate
based on the address).

Note: When you only enter one
address, it will be automatically set
as the main address when you click
Continue.

Note: A part of the address can be
associated to the project by
selecting the Part Lot checkbox.

Continue
4. When you have selected the site address, click - (bottom right of screen) to continue to the

next section 2 — Application Details.

Endeavour
% Energy

Connections Portal User Guide 18



Note: If you click Save but the address details do not display in the table on the left and the site does not
highlight in blue in the map area, this means the area is not covered by Endeavour Energy.

© click save icon to select a site Map Help Guide

= = B =g &
2 H i 4 E
+ 5 |24 camphell street, | X Q
i * Sydne T
B — y Y. rown tai Y g
= K Sirat
,—d‘ Hyde Park
— Tunned P = Wilttayy, Strens £
] cross Y % o Bathurse's, 2 a
R Hoigy 5%, = treee g H
International R i = SyeoySranmar S
Exhibition % i = Schoal 3
Centre Sydney )l i £
b g T &
g & . 2 Stanjg,
% Frang, S ey ¢
: %, - i S S B0 Ml ) Tancls Sy & 7S
Z % Chinese Gal
= ) NSl Search resuit o X
£ 2
% o 24 Campbell St, Haymarket, Sydney, New South
Wales, 2000 East Sydney
¥
& o
St %
) W a 5,
et % o S
o 3 CA
o i Qj & 5
% Gou i

What is the address of the property you want us to provide a service to?

[ click save icon to select a site Map Help Guide

LGA Name Region Locality
n - - z 5 o g ; = &
s § b 4
Display Captured Snapshot + % 0 24 camE:ell street ,_>.<7Q,
o y ney o s N\ | P
Main > Part % de park
Nigrocs Address Lot Section Lot t@ 3 : e L
ey TUANE 7 .S traay. &
] cross % 5 mathunes, i 5
No results. jﬁ (] ‘o5 @ S & '
International 2% & > SydneyGramms S
"Exniiton e : gt A
Gentre Sydney / 3 £
SAS% G o
% % Chlpese G " Fa o)
i) 2 & Live &
3 5 ofFendsnty 2001 Sraeq
K East Sydney
y A Chinatown &
i 2 s,
o &, & “s,
R % Z (NS
2 3 .
g Soy |

If you are still having issues with the site address, please email cwadmin@endeavourenergy.com.au.

Note the difference in the map detail (green outlines) for an area that is covered by Endeavour Energy

bt

s /I| e

o ““f"_f“é"h“ {«ﬁﬂa{e” -
- Z‘:)' 7-.@ \ 4 = Ui ‘ - / )
e\ eS| e )

% 4\'&%&_,—-* Wl %ﬁ l’ \
= JO N s 4 /

Jd[‘-ﬁ <¢\!ﬂ'\
520
5+
q\
¥

i
—WacdonsTE Aoay

5, {nzserz

\
\EhumNur{h
\ Publicychool \\
Wy ! el B

Maunt St
s Dval

® o.. .‘
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0 Hint and Tip!

Another option to check if an address is covered by Endeavour Energy is to enter the address in the
Outage Map on our website

24 campbell | search °

24 Campbell Street, Haymarket NSW, Australia
il

24 Campbell Street, chrrumntt{Svl\N. Australia

When you select the address from the search results, a Notice dialog box displays if Endeavour Energy
does not supply the area.

Sorry, Endeavour Energy does not supply this area.

&% Endeavour
()
( ]

% %+ Energy

Connections Portal User Guide
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If needed, you can repeat these steps and search for additional addresses.
You can list multiple addresses, however at least one address should be marked as the Main Address.

[y Endeavour £ Contact Us a @
| CustomerHetwork Soten

| 0298537977 |
cwadmin@endeavourenergy com au

~ ~ ~ ~
@—'21— () (4) (5)- o
\ >/ & >/ N

Site Details Application Details Supporiing Documents Contact Details Review Legal Disclaimer

What s the address of the property you want us to provide a service to?

LGAName Region Locaity
et 51 Hunting wood D1 | |
BLACKTOWN Northem LGAS Non-Urban f . Ealial
Display Captured Snapshot P
=
51 HUNTINGWOOD DRIVE,
[] HUNTINGVOOD, New South Wales, 1 857249
2148
65 HUNTINGWOOD DRIVE,
HUNTINGWOOD, New South Wales, 1 866251
2148
2 HEALEY CIRCUIT, HUNTINGWOOD,
New South Wales, 2148 = st

.........

wers by ESTT

. 0N \ /
O ® ¢
Site Details Application Details Supporting Documents Contact Details Re
What is the address of the property you want us to provide a service to?
LGA Name Region Locality -4 | g = I i
BLACKTOWN Nerthem LGAS Non-Urban - i ¥ P
- i d 3
Display Captured Snapshot Update Address % |
Main P S . Part Street Number Street Name "
A | Address c Section | DP Lot | ) A
51 HUNTINGWOOD DRIVE, Et HUNTINGWOOD DRIVE ? 1
[ ] HUNTINGWOOD, New South Wales, 1 esT249 | | 7 L il ey
2145 Suburb* State™
L
HUNTINGWOOD New South Wales |
Posicode™ LGA Name ™
2148 BLACKTOWN ~| e
Lot™ [ !
- § W
i
1 857249 ig
Zone Type ™ Bossley Park
Greanfiall
Infrastructure ~ ¥ Park
|
Cancel submit [

If you need to edit the address for any reason:
1. Click the Address and a pop-up window will display
2. Edit the sections of the address that need to be updated (all mandatory fields indicated with * need to
be populated)
3. Click Submit to save the address changes.

Continue
4. When you have selected the site address, click - (bottom right of screen) to continue to the
next section 2 — Application Details.

%" Endeavour

s 2. Energy
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You can also select the site with the polygon feature:

. 1
1. Select the polygonicon
2. Outline the shape by clicking once at each point until you traverse all the lots you would like to

select, then close the polygon with a double click
Click Save icon for the lots to be added to the list of addresses.

3.
201111530 Im — l T J|' "‘._____q_ =
- = ( 7 51 Huntingwood Dr | x Q.
| | saeiz [ . =
— Jonkaaity A
 — | { BMEBSBS |
R{ __wz / mam

Graphic

Please click on the select icon to select the area

parripbihred

—_ PelerBrotknr————

¢ If you make a mistake and want to start again, select the delete/rubbish bin icon
e If you would like to return to the default map view, select the home icon.

Confinue
When you have selected the site address, click - (bottom right of screen) to continue to the next
section 2 — Application Details.

00%¢ .
@ o0
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When lodging a new application, the next step (for all application types) is Application Details.

This guide details the information required for each application type.

0 Tip! You can save an application (as a draft) at any step:

1. Click
2. The Save dialog box displays:

‘\Want o save your changes fo this application?

E
3. Select

4. The application is saved as a draft and the Connections Portal Home page displays.
5. You can then access the saved application from the Saved applications link on the Home page (top
right of the screen).

g'::::} Engfga;our Home | Saved applications | Payments My cart Contactus | Project Nume Q
0% @

2" ," Endeavour . _
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New Connection /
Increase Load

For a New Connection / Increased Load application, you are prompted to select the type of connection:
e Additional Load Connection
¢ New Permanent Connection
e Temporary Builder Supply
e Upgrade to Three (3) Phase.

@ @ 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

What type of connection service do you require?”

Additional Load Connection New Permanent Connection Temporary Builder Supply Upgrade to Three {3) Phase

1. Select the Additional Load Connection tab.

P
i ::}.'. E:gr':;"ur Home Saved applications Payments My cart Contact us e Q @
s e .
~ Py o) Y N\
© O, O,
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

What type of connection service do you require?”
Additional Load Connection New Permanent Connection Temporary Builder Supply Upgrade to Three (3) Phase

What type of development are you applying for?”~

Select ~

ﬂ

Q
» Endeavour . _
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v {2}
O N/
Site Details Application Details

What type of connection service do you require?”

Additional Load Connection

What type of development are you applying for?”

Residential: Individual dwellings ~

Please provide your load details

Seiect Phase™ Single Phase Three Phase
T O

Existing Load
Removed Load

MNew Load

Total —

Please enter your National Meter Identifier (NMI) associated with
your site/s (first 10 digits)

Mo items

t Add NMI

Reason for NMI unavailability ™

2. From the drop down, select the type of
development you are applying for.
Only 1 value can be selected from the
drop-down list.

3. Select the load details as Single
Phase or Three Phase:
e If Single phase is selected, only
Phase A is displayed.
e If Three Phase is selected, the
values in Phase A are applicable to
Phase B & C.

Note: Additional fields display as you
complete or select the relevant options in a
field.

1. Click +Add NMI and enter the NMI
associated with the site(s).

2. Click outside the field and the NMlI is
validated.

For further information on entering the NMI,
go to Application Details - National Meter
Identifier (NMI)

When do you need your connection by?”

Please provide any further details regarding your application™

Remaining: 3000 characters

1711172022 &

Endeavour
% .. Energy

3. Enter or select the date you need your
connection by.

4. When you have entered the date (and
clicked outside the field), the text box
for further details displays. Any further
details on the application must be
provided here.

5. Click

6. The next step in the application is 3 —
Supporting Documents
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1. Select the New Permanent Connection tab.

@ @ 3 4 {s {s)

Sile Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

What type of connection service do you require?”

Additional Load Connection New Permanent Connection Temporary Builder Supply Upgrade to Three (3) Phase

What type of development are you applying for?”

Residential: Individual dwellings ~

Please provide your load details

EERRRN cinglc Phase
I T TR LT
100

Existing Load

Removed Load 20
New Load 30
Total 110 Amps 0 Amps 0 Amps

Please enter your Naticnal Meter Identifier (NMI) associated with
your site/s (first 10 digits)

= =

2. From the drop down, select the type of development you are applying for. Only 1 value can be
selected from the drop-down list.

3. Select the load details as Single Phase or Three Phase
a. If Single phase is selected, only Phase A is displayed.
b. If Three Phase is selected, the values in Phase A are applicable to Phase B & C.

4. Click +Add NMI and enter the NMI associated with the site(s). Click outside the field and the NMl is
validated. For further information on this section, go to Application Details - National Meter Identifier

(NM1I)

5. Enter or select the date you need your connection by.

When you have entered the date (and clicked outside the field), the text box (for further details)
displays. Any further details on the application must be provided here.

6. Click

The next step in the application is 3 — Supporting Documents

&% Endeavour
o o

% “%.* Energy
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Temporary Builder Supply

1. Select the Temporary Builder Supply tab.

© © ;

Sile Details Application Details Supparting Documents
What type of connection service do you require?”

Additional Load Connection New Permanent Connection

Estimated decommission date for your temporary builder supply

201122024

Please provide your load details

Select Phase™ Single Phase  [RDICEEEEES
_
100

Existing Load

Removed Load 20
New Load 30
Total 110 Amps

Please enter your National Meter Identifier (NMI) associated with
your site/s (first 10 digits)

Contact Details Review

4 5 6

Legal Disclaimer

Upgrade to Three (3) Phase

ﬂ

Estimated decommission date for your temporary builder supply *

2311/2022 =

Please provide your load details

T Single Phase
I =T =R ==
100

Existing Load

Removed Load 20

New Load 30

Total 110 Amps

Please enter your National Meter Identifier (NMI) associated with
your sitels

No items

2. Enter the decommission date for the
temporary builder supply or select the date
from the calendar.

3. Select the load details as Single Phase or
Three Phase.
e If Single phase is selected, only Phase
A is displayed.
e If Three Phase is selected, the values in
Phase A are applicable to Phase B & C.

4. Click +Add NMI and enter the NMI
associated with the site. Click outside the
field and the NMI is validated.

For further information on the NMI section,
go to Application Details - National Meter

Identifier (NMI)

5. Enter or select the date you need your connection by. When you have entered the date (and
clicked outside the field), the text box for further details displays. Any further details on the

application must be provided here.

Continue

6. Click (bottom right of screen).

The next step in the application is 3 — Supporting Documents

*% Endeavour
<«* Energy
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Upgrade to Three (3) Phase

1. Select the Upgrade to Three (3) Phase tab.

O @ 3 4 5 6

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

What type of connection service do you require?”

Additional Load Connection New Permanent Connection Temporary Builder Supply Upgrade to Three {3) Phase |

What type of development are you applying for?”

Residential: Individual dwellings ~

Please provide your load details

T TR T
100

Existing Load

Removed Load 20

New Load 30

Total 110 Amps

Please enter your National Meter Identifier (NMI) associated with
your site/s (first 10 digits)

I I

Mo items

e ﬂ m

2. Select the type of development you are
What type of development are you applying for?” applying for.

Note: Only 1 value can be selected from the
drop-down list.

Residential: Individual dwellings ~

Pl id load detail .
irpi A e 3. Provide the new load to upgrade the

100

Existing Load
4. Click +Add NMI and enter the NMI associated
HEmOVed koad n with the site. Click outside the field and the
New Load 30 30 Amps 30 Amps NMI is validated.
Total 110 Amps 30 Amps 30 Amps

For further information on this section, go to
Application Details - National Meter Identifier

Please enter your National Meter Identifier (NMI) associated with

your sitels ! NMI [
e o |

5. Enter or select the date you need your
No items

connection by.

e N st ol When you have entered the date (and clicked
outside the field), the text box (for further
details) displays. Any further details on the

application must be provided here.

6. Click

The next step in the application is 3 — Supporting
Documents

...o
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Note: If the type of development is Residential: Multi Units — Strata Developments you are prompted to
confirm if you only require a Compliance Certificate letter from us.

What type of development are you applying for?*

Residential: Multi Units - Strata Developments ~

Do you have a suitable connection for your Strata Development and only require a

& Yes No
Compliance Certificate letter from us?

.O._o
... :: Eagrega;our Connections Portal User Guide
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Subdivision

When you have completed 1 — Site Details, the next step for a Subdivision application is 2 — Application
Details.

Note: If you select Strata Development, you will be advised that this requires a New Connection Load
Application.

@ @ 3 4 5 6

Site Details Application Details Supporting Documents

Contact Details Review Legal Disciaimer

How would you best describe your subdivision?

Strata Development

This requires a New Connection Load Application. You will be redirected to our main page, then select ‘New Connection / Increase Load’ Service.
Would you like to proceed?

Proceed

1. For all other subivision options (Torrens, Community, Stratum), select the intended use of the
development.

© @

Site Details Application Details

How would you best describe your subdivision?

Torrens

What is the intended use of development?”

Residential

Note: The blue question mark icon displays hover over help text which provides guidance for a question.

Do you have a suitable connection for your Subdivision and only require a Notification of
Arrangement letter from us? @

Yes No

Subject to technical assessment, Contestable Works may be required to make suitable electricity supply arrangements for the subdivision, The cost of
Contestable Works is the Developer’s responsibility.

“s Endeavour
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2.

All fields are mandatory to proceed.

)
v 2 3
O A=
Site Details Application Details Supparting Documents

How would you best describe your subdivision?

Torrens ~

What is the intended use of development?”

Residential ~

Do you have a suitable connection for your Subdivision and only require a Notification of
Arrangement letter from us? @

Please provide additional details regarding your subdivision

Single Duielling Lots

Wultiple Dwelling Lots

Residue Lots

Fublic Reserves

Road Reserves

[ e ]

Quantty of Single Dweling Lots

Quaniil

Quanity of

Quaniily of

Quanil

of Multiple Dweliing Lots

of Road Reserves

4 5 i}

Contact Details Review Legal Disclaimer

f Residue Lots

f Public Reserves

ﬂ

Note the following validations on this step:

e The fields on the left hand side of the page will accept entries entered as a range e.g. “1-100”
e The fields on the right hand side of the page will accept single entries such as “5”, “25” or “100”
e If Single Dwelling Lots is populated, then Quantity of Single Dwelling Lots (on the right) is

mandatory

e If Multiple Dwelling Lots is populated, then Quantity of Multiple Dwelling Lots (on the right) is

mandatory.

When do you need your connection by?”

24/07/2024

Please provide any further details regarding your application”

Remaining: 3000 characters

The next step is 3 — Supporting Documents

&**% Endeavour
% .. Energy

Enter or select the date you need your
connection by.

When you have entered the date (and clicked
outside the field), the text box (for further
details) displays. Any further details on the
application must be provided here.

i
Click

Connections Portal User Guide
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Generator

When you have completed 1 — Site Details, the next step for a Generator application is 2 — Application
Details.

G @ 3 4 5 3

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer
What type of generator are you connecting?”

Standby generator only v

Please provide change over details for your standby generatorx UELUETLIGETY LTS ELCI  synchronous close transfer trip ‘ Other |
Is there an i load ication or ical enquiry with your generator application?” Yes “

Please provide the Endeavour Energy reference number for the
associated application"

Ref123

1. Select the type of generator you are connecting from the drop down list (Combined Solar + Battery,
Solar, Wind, Battery).

Specific questions display depending on the type of generator you select.

Is there an associated load application or technical enquiry with your generator application?” “ No

Please provide the Endeavour Energy reference number for the
associated application”

Associated Load application or technical enquiry - If you select Yes, you must include the Endeavour
Energy reference number to proceed with the application.

-:‘. Endeavour

e L. Energy
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What type of generator are you connecting?”

Combined Solar + Battery

Please provide details of your generator system

- Generator Capacity Inverter Rating

Existing kW 1 100
New kKW 100 100
Removed kW 19 100
Total 192 100

Inverter Details

Select phase ) Sinale phaze

Manufacturer Name *

Test

CEC Cerfificate Number*

EE1234564

6. Click

The next step is 3 — Supporting Documents

>, » Endeavour
<«* Energy

2. Enter the Generator Capacity and Inverter
Rating details for:
e Existing
e New
e Removed.

3. Phase - select Single or Three Phase.
4. Enter the Manufacturer Name.

5. Enter the CEC Certificate Number. This field
accepts alphanumeric entries.

Connections Portal User Guide 33
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Unmetered Supply /
Special Small Service

When you have completed 1 — Site Details, the next step for an Unmetered Supply / Special Small

Service application is 2 — Application Details.

© O,

Site Details Application Details

Are you applying for a new unmetered connection or alteration?

New unmetered connection

What type of device are you connecting?”

lluminated advertising

Alter an existing unmetered connection

3 4

Supporting Documents Contact Details

1. Select New unmetered connection or Alter an existing connection tab.
2. Select the type of device you are connecting from the drop-down list.

As you complete each field, step off the field for
validation (i.e. click outside the field)

Please enter your National Meter Identifier (NMI) associated with
your site/s (first 10 digits)

._.

1 4310258963 Valid 0]

+ Add NMI

Please specify the customer asset identifier or number”

Test123

Please provide some installation details

Maximum demand *

When do you need your connection by?”

Please provide any further details regarding your application”

10.00 Amps
Dty cycle ™

Sunset to sunrise -
Daily energy consumpfion
27.60 kKWhiday

31/07/2024 (]

&% Endeavour
e

% %+ Energy

Unmetered Supply National Meter Identifier
(NMI) Validation

3. Click + Add NMI and enter a valid NMI. or
provide a reason for NMI unavailability.

4. Enter the Customer Asset ldentifier or
Number.

5. Enter the Maximum demand in Amps.
Maximum demand allowed is not more than 10
Amps.

6. Select the Duty cycle from the drop-down list.

The Daily Energy consumption is auto
calculated.

7. Select the date by when you need the
connection and provide further details on the
application.

. .
8. Click The next step is 3 —

Supporting Documents
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a

Public Lighting
Assets

Please provide a description of the public lighting works”

MNeed the public lighting works for an event

Remaining: 2857 charactsrs

Please provide details of the public lighting customer

Company Name ™

ABV

Contact Person Name ™

Sahana

Contact Mumber ™

0435262428

Contact Email Address ™

sahana.prakash@agmail.com

When do you need your connection by?”

24112022 B

1. Please provide a description of the public lighting works. This field accepts 3000 characters.

Note: When you have entered the description, click outside the description text box (as this validates the
entry and the additional required fields will then display).

2. All fields in this section are mandatory — enter the Company Name, Contact Person Name,
Contact Number and Contact Email Address.

3. Select the date by when you need the connection.

.
4. Click .

The next step is 3 — Supporting Documents

&% Endeavour
e

% %+ Energy
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Relocate / Remove
Assets

@ @ 3 4 5

Sile Details Application Details Supporting Documents Contact Delails Review

Please provide a description of the relocation or removal works "

Need the connection to be reolocated

Remaining: 2364 characters

Is there an associated load application with your relocation application? * Yes “

Please provide the Endeavour Energy reference number for the
associated application”

EEE12345

When do you need your relocation works by~

24/11/2022 B

All fields are mandatory.
1. Enter adescription of the relocation/removal works. The field accepts 3000 characters.
Step off the field for validation (i.e. click outside the field) — additional fields then display.

2. Enter the Endeavour Energy reference number. The format for this number is 3 letters followed by 4
or 5 digits (e.g., EEE12344)

3. Enter the date you need your relocation works by or select the date from the calendar.

.
4. Click .

The next step is 3 — Supporting Documents

o® % % Endeavour

[ ]
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Embedded Network

Is your application related to a new connection or upgrade of a i i
I
select Yes or No.

Note: If you select Yes, you will be prompted to
return to our Home page to select Generator
and submit a Generator application.

Is your application related to a new connection or upgrade of a
“generator” e.g. solar system, battery storage etc.

This will require a Generator Application. You will be redirected to our
main page, then select ‘Generator’ service. Would you like to proceed?

procesd

~ 2. Enter details of the embedded network
593‘ el e request. Step off the record for validation
(i.e. click outside the field)

Is your application related to a new connection or upgrade of a

“generator” e.g. selar system, battery storage etc. fes 49

3. Click + Add NMI and enter a valid NMI or, if
Please provide a description of your embedded network request you do nOt haVe a NMI provide areason for
Need the connection . e
NMI unavailability.

Remaining: 2081 characiers

For assistance with National Meter

Please enter your Parent - National Meter Identifier (NMI) associated

with the ska (first 10 digits). Identification (NMI) validation, click here
ICE

Mo items

+ Add NMI

Reason for NMI unavailability ™

Is there an associated load application with your |

| 4. Is there an associated load application
embedded network application?”

with your embedded network
application? - select Yes or No..

Associated load application:
e If you select Yes you are prompted to enter your Endeavour Energy Reference Number. The
format of this reference number is 3 letters followed by 4 or 5 digits (e.g. EEE12344).

Is there an associated load application with your - “
embedded network application? ™

Please provide the Endeavour Energy reference number for the
associated application”

$° % Endeavour

% “%.* Energy
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5. Complete the following fields for the details
of the Embedded Network Manager:

Please provide the Endeavour Energy reference number for the
associated application”

EEE12333
Company Name

Please provide details of the nominated Embedded Network Contact Persone Name

Manager (ENM) Contact Number
Company Name ™ Em a||
Test

6. Enter or select the date by which you
need the Embedded Network
registration.

Contact Person Name ™

Sahana

Contact Number ™

0435262428
Email ™

sahana.prakashi@gmail.com

When do you need the Embedded Network registration by? "

241112022 B

Is there an associated load application with your embedded network application?” Yes “

Please provide the Endeavour Energy reference number for the
associated application”

EEE12333

Please provide details of the nominated Embedded Network
Manager (ENM)

Company Name ™

Test

Contact Person Name ™

Sahana

Contact Number ™

0435262428

Email™*

sahana.prakash@amail.com

When do you need the Embedded Network registration by?

24i11/2022

5. Click .

The next step is 3 — Supporting Documents

...o
.. :: Endeavour Connections Portal User Guide 38

e “%.° Energy



0

Prelaminary Enguiry |
Construction Works

For Preliminary Enquiry / Construction Works, you are prompted to confirm if the application relates to a

new connection or upgrade of a “generator”.

Is your application related to a new connection or upgrade of a
“generator” e.g. solar system, battery storage etc.

-

3 E:geavnur Home Saved applications Payments My cart Contact us 1 Q @
v (2) (3 () (s) (&)
O N/ / v \ \
Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer

‘ Yes ‘

No ‘

[ se [l conne

Note: If you select Yes, you will be prompted to re-direct to our main page to select Generator service.

s"<"%"s Endeavour
>« Energy
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© ® s :

Site Details Application Details Supporting Documenis Contact Details
Is your application related to a new connection or upgrade of a
Yes No
“generator” e.g. solar system, battery storage etc.
) No
1. Click

Additional fields display as you complete each field. A red asterisk denotes a mandatory field.

i
| £ Endeavour - icati : v "
L3 Energy Home Saved applications Payments My cart Contactus

2. What type of service - select Connections
Py , related Technical or Preliminary Enquiry
© Al < 5 from the drop-down list.

Site Details ppiication Details D Contact .Delails
Is your application related to a new connection or H Hr
et ddis s e rontion i ol - = 3. Enter a detailed description of the

storage etc. technical or preliminary enquiry.

What type of service do you require?”

You can upload any supporting

Connections related Technical or preliminary Enquiry ~ documentaﬂOn InC|UdIng Slte phOtOS,

Please provide a detailed description of your request” Sketches, etc. as an attachment in the next
Our customer is seeking technical ad\-ri::e with regards to available .na'!wurk L'.apar:'rty to supp\;f the Sectlon 3 —_ S u pportl nq Docu m ents .
proposed development andfor what high level contestable works will be required to supply this

development. Refer attached for details of the proposed development

Remaining. 2740 characlers

i " Endeavour

0 B Home Saved applications Payments My cart Contact us Q @
@ (2) {3 4) (5} (8
Site Details Appiication Details Supporting Documents Contact Details Review Legal Disclaimer
Is your application related to a new ion or
upgrade of a “generator” e.g. solar system, battery Yes

storage etc.

What type of service do you require?
Connections related Technical or preliminary Enquiry

Please provide a detailed description of your request

Our customer is sesking technical advice with regards to available network capacity to supply the
proposed development andfor what high level contestable waorks will be required to supply this
development. Refer attached for detalls of the proposed development

Remaining 2740 characlers

4. Click

The next step is 3 — Supporting Documents

0’.0 )
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For detailed information on Construction Works applications, please refer to our Connections Portal User
Guide for Construction Works Services which can be accessed via our Connect online page.

It contains detailed steps for Construction Works related requests such as Tiger Tails, Overheight Load,
Network Mains Outage (not related to a contestable project), Excavation near EE assets or Asset Support,
Substation or LV access, Substation visual inspection, Substation rating or loading enquiry.

2°,% Endeavour
() o

s Energy
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NMI Unavailable

Please enter your National Meter Identifier (NMI) associated with

your site/s (first 10 digits)
If NMI is unavailable, you must provide a

I O reason for NMI unavailability. It s a

No tems mandatory field to proceed with the application
+ Add NMI (if a valid NMl is not entered).

Reason for NMI unavailability *

NMI Available

Please enter your National Meter Identifier (NMI) associated with
your site/s (first 10 digits)

1. Click + Add NMI

No items 2. Enter a valid NMI in the field and step off
+ Add NMI the record /click the mouse outside of the
table
._--. The NMl is validated, and the status of NMI is
Status Comments . . .
displayed in the status field.
1 4310599 Valid @

Please enter a valid input for NMI

Please enter your National Meter Identifier (NMI) associated with
your site/s

B T

1 4311310327 Valid T

2 411111111 A T

~+ Add NMI

If you enter an NMI with invalid number of characters (less than 10) and step off the record, a red triangle is
displayed.

n NMI: Please enter a valid input for M|
An error message will also be displayed at the top of the page

¢ %" Endeavour
% *..* Energy
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Invalid NMI
Please enter your National Meter Identifier (NMI) associated with
your site/s
I I N N
1 4311310327 Valid
2 411111111 Invalid NMI T=|T
+ Add NMI

When you enter an invalid NMI (with correct number of characters) and step off the record, there is no error
message, but the status of the NMI is populated as Invalid NMI under the Status column.

A text box is displayed for you to enter comments on the usage of Invalid NMI.

Please enter your National Meter Identifier (NMI) associated with
your site/s (first 10 digits)

CECTEEE

1 A1 Invalid NMI Tl
- Add NMI
(L .
2" %" Endeavour
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© ) G) (4) G) ()
sre peae Apptcaton Dstats supporing Documants Contact Detals Roview Lega isciamer

Please provide supporting documents

No atachments

Please attach the minimum required documents(*) from the below checkiist for assessment

Site Plan™ AS3000 Mayimum Demand Calculations™ (DA) or Complying Certificate (CDC)

Reason for Required Documents Unavaiable*

Remaining: 250 characters

© ©

Site Details Application Details

Please provide supporting documents

No atachmens

Please attach the minimum required documents(*) from the below checkliist for assessment

Site Plan™ AS3000 i Demand C 15 D 1t Agl

Reason for Required Documents Unavailable ™

Remaining: 250 characlers

G)
(Y

Supporting Documents

{DA) or Complying Development Cerlificate (CDC)

.
1. Click to attach documents.

%

Drag and drop files here

or

Select file(s)

Requirements:
1. File size should not be mare 25 MB per attachment
2 Allowsble/Accepiable file types - PDF, DOC, DOCX, DWG, X1S, XLSX JPEG, PNG

<%,“» Endeavour

% “%.* Energy

Documents dialog box displays.
2. Drag and drop documents into the box for

uploading documents
OR

Click to select the files from your

drive and upload the documents.

The file extensions allowed for the upload are
pdf, doc, docx, xls, dwg, xIsx, jpeg, png.

The file limit is up to 25MB for each document.
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Upload Documents X

Drag and drop files here

IR

Site Plan for
5
Site Plan for 51 Huntingwoe, Huntingwood  Application Documents
Drrive June
2024 pdf

fax
Demand
Calcs for 51
Max Demand Calcs for 514 -
Huntingwood
Drive June

2024 pdf

Application Documents

o ° o 4

Site Detals Appiication Details Supporting Documents Contact Defails

Please provide supporting documents

P 15xDemand Gl or 51 Hunnamood Dk Juns 2024

Please aitach the minimum required documents(*) from the below checkiis! far assessment

B stepian” [ 453000 Maximum Demand Galculations Development Agreement (DA) or Complying Development Gerlificats (CDC)

Uploaded documents are listed.

The Category of the documents will be
Application Documents.

The name of the document can be edited and can
be up to 59 characters.

You cannot upload two files with the same name.

The uploaded document can be deleted by
clicking on the delete icon (trash can).

3. When you have uploaded all relevant files,

click

4. After the documents are uploaded, select the
relevant check boxes.

To proceed with the application, Site Plan
and AS3000 Maximum Demand
Calculations must be checked.

Note: If the mandatory checkboxes are not selected and you try to proceed with the application, an error
message will be displayed. The Reason for Required Documents Unavailable text box will also be

highlighted.

Please correct flagged figlds before submitting the form!

Please provide supporting documents

Ples h th

°% % Endeavour
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Note: If there are no documents uploaded, you will need to be populate the reason for not uploading the
required documents. The text area can accept 250 characters.

Please provide supporting documents

Mo affachments

Please zftach the minimum required documents(*} from the below checkiist for assessment

Site Plan” AS3000 Maximum Demand Calculations™ Development Agreement (DA) or Complying Development Cerificate (CDC)

Reason for Required Documents Unavailable ™

*y Endeavour Home
nergy

© © © : : :

Site Details Application Details Supporfing Decuments Contact Defails Review Legal Disclaimer

Saved applications Payi

Please provide supporting documents

Max Demand Calcs for 51 Huntingwood Drive June 2024 pdi Site Plan for 51 Huntingy
A o _
- Jhl
Please aftach the minimum required documents(*) from the below checkiist for assessment
B stz rian” 453000 Maximum Demand Calculations ™ Development Agreement (DA) or Gomplying Development Cerfificate (CDC)

E

tinue

5. Click

Endeavour
Energy

Connections Portal User Guide 46




9 v v 4 5 6)
O J J J "/ o/

Site Details Application Details Supporting Documents Contact Details Review Legal Disclaimer
Please review applicant details

Contact Name Company Name Contact Number*® Email

0435262428

Address*

8/66 Acres Road, Kellyville NSW, Australia

4
Can't find your address? Click here

Street Number* Street Name* Suburb* Post Code *

State™

The Contact name, Company name, Contact number, Email and Address will prepopulate from your user
profile.

Where this information has not been
3 Contact Us | Project Numbe Q @ prepopulated, you will need to enter the
Edit Profile information manually or update your
Log off profile to save your address so for your
next application it will be included on the

prepopulated information. Refer to Hint
and Tip — Save your Address in your
Profile

Applicant Address — Auto Search

Once you start typing the address into the address bar, a selection of addresses will appear in a drop-down
list. You can either click on the suggested address or add the address manually.

*#*,% Endeavour

% “%.* Energy
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If the developer details are the same as the applicant details, check the box Same as Applicant. If the
details are different, you will need to manually populate the fields.

Please provide Developer’s detail’s

The Developer is an individual or company on whose behalf the building or electrical work is being done. This may
be the owner of the land for new or modified building works.

|| Same as Applicant

Contact Name * Company Name * Contact Number * Email *

Address *

Can't find your address? Click here

Street Number* Street Name * Suburb* Post Code *

State *

Is there an Accredited Service Provider associated with this application?” Yes No

If there is an ASP associated with your application, click Yes. You are then prompted to enter the ASP
details.

| there an Aceracitea Service Provicer assacisted with tnis appiication?”
B ASP1 — Construction B A5P2 - Connection B ASP3 - Design
Cantaet oere Carnt e = Contaca Mare®

e I [

Carrpmery e ® —— oy Nem ™

[rermer ] ] [[] ]

If there is an Accredited Service Provider, select the ASP1, 2 and 3 check boxes as appropriate. Populate
all the mandatory fields marked with *

Click Continue.

%" Endeavour
C)
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Site Detalls Application Detalls Supporting Documents Contact Detalls Review Legal Disclaimer
Site Details
Street Number Street Name Suburb Posteode
51 HUNTINGWOOD DRIVE HUNTINGWOOD 2148
LOT, DP and Section Details
LGAName
BLACKTOWN
51 HUNTINGWOOD DRIVE, saotime
[] HUNTINGWOOD, New South 1 857249

Wales, 2148

The Review page is a summary displaying all the fields/values populated in the previous pages.

1. Scroll down to check the details are correct.

Continue
2. If all details are correct, click (the next step is Legal Disclaimer).

If you need to change any details, click to go back to each previous page OR click the section
name.

v ' ' '
O A\ Ay A
Site Details Application Details Supporting Documents Contact Details

“s Endeavour
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o
'-.A" aﬂ,‘;}"’“’ Home Saved applications Paymenis My carl Coniact us Q @

© O QO O, O, ©

Sit= Detsils Application Details Supparting Dacumants Contact Detsis Ravizw Legal Discizimer

Legal Disclaimer

By submitting this application, as the Applicant you agree to the following:
1. I have read and understood the terms of Endeavour Energy’s Mode! Standard Cffers as published on our website (www.endeavourenergy.com.au).
2. | am reguesting an expedited connection as per the terms contained within the applicable Model Standing Offer and am doing so on the basis that | am
a) the owner of the premises for which the expedited conneclion is requested or
b) & person who is expressly authorised to make the request by or on behalf of the owner of that premises.
3. If Endeavour Energy is salisfied that the service requested by me falls within the terms of Endeavour Energy's Model Standing Offers, then | will have taken fo have accepled a connection offer by Endeavour Energy
on the terms of the redevant Model Standing Offer on the date that Endeavour Energy receives this application.
4. | consent to the release of my contact details to other customers with similar works in progress nearby to facilitate co-operation in design and construction achvities.

5. | accept that all comespondence relating to my application will be sent to my nominated email address.

If you need to discuss any of the above points, please contact us at Customer Network Selutions on 02 9853 7977 or email cwadmin@endeavourenergy.com.au

Appilicant Acceptance of the above agreement

Lo ] o] I -

1. Read the Legal Disclaimer.

. . ) Applicant Acceptance of the above agreement
2. If you want to proceed with the application, select the n

checkbox.

Submit
3. Click - to proceed. The next step is Payment Lodgement.

Note: If you do not want to proceed with the application, click Delete Application.

Note: If you click Save > Save and close on this page, you can access your application via the Saved
applications link at the top of the screen.

&°*% Endeavour

% “%.* Energy
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Note: The Payment Lodgement screen is the last step where you are still able to edit your application.

Payment Lodgement

Thank you for your Application Submission.
To progress your application to assessmenl, please complele your payment for Standard Connection Offer .
Onece payment is completed, we will assess your application and we will provide you with an appropriate responss which will address your requirements

Once you proceed fo payment, the details of your saved applicafion will no longer be editable.

Endeavour Energy will not call you directly or ask for your bank account details.

Total amount to be paid $31 0.02

o Site Delails Q Apphication Defails Q Supporiing Documents Q Contacl Delails

# Edit Application [_'—o Proceed To Paymenl

Canw

. [5# Proceed To Payment
1. Click

ﬂTip! If you are planning to lodge more applications and want to combine in one invoice click Proceed
to Payment. On the next screen (shown below), click Confirm & Make Payment and then click Save on the
next screen — the Payment Details screen. You can then add the payments to your cart using Add
Additional Items or via Pending Payments.

Review Cart screen

Review Cart
RefID Project ID Site address Issued date Payment status Amount due($)
> N103023 — 51 HUNTINGWOQD DRIVE, 11 June 2024 Payment $310.02

HUNTINGWOOD, 2148

Total amount to be paid including GST

‘Add Additional Items Confirm & Make Payment

The payment cart lists the application reference ID, status, created date and amount due.

Click > to expand the row if you want to display additional details (you can then press Enter to expand or
collapse the row).

) Confirm & Make Payment
2. Click

-:‘. Endeavour

e L. Energy
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The next steps differ depending on the payment method you select. If you want to pay your application fee
via:

e Credit card — go to Payment via Credit Card
e BPAY/EFT — go to Payment via BPAY or EFT

For credit card payments, only the account holder of the Connections Portal account can pay via credit
card.

The tax invoice is issued after the credit card payment and will have a payment due amount of zero
(whereas for BPAY or EFT the tax invoice is issued prior to payment).

Payment Details screen

o Tip! If you click Save at this step, you can continue the steps later by selecting Payments > Pending
Payments on the portal Home page.

Payment Details

Order ID Site Address Amount

> N-103023 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, 2148 310,02 el "('I"“’:gt;.l'l"’” pald

$310.02

Payment Method

Bill To Details (Invoice)
First Name Last Name Company Name

Nicola - NA

Customer Purchase Order Ref. Number @ Farticipant email Address

@amail.com 8 Parramatia Square

Suburb Post Code
Parramatta 2150

m

Credit Card

3. Select the Payment Method - click

Customer Purchase Order Ref. Number @

Note: When you have selected the payment method, the field
becomes active. This is an optional field if you want us to include your own Purchase Order number on the
tax invoice. Leave blank if this is not applicable.

Note: Also note the Participant email address on this screen. All payment natifications are sent to the emalil
address that the project fee has been issued to.

4. Click

*#*,% Endeavour
[ X )
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Note: if you click Save or Cancel at this step, your application is saved and the payment is a Pending
Payment (refer to Pay Fees via Pending Payments Page).

Thank you for choosing Credit Card as your payment option.

When you click the Pay button you will be redirected 10 the ANZ Secure y by CyberS: ® fo securely your online credit card payment.

Following successful payment, you will receive a receipt via email from CyberSource to confirm your payment
Shortly afier that, we vl issue your tax invoice and email it 10 you for your records.

Please note, if any fee included within this is related to an 0 the will now progress to assessment unless
all required documents have not been received

Click Back To Review if you want to select a different payment method.

- Pay
5. Click :

Non Refundable Fee X

You are about to proceed to make a payment. Any payments made as part of the
application submission are non-refundable. Please ensure that

1. The application has not already been submitted and paid. All submitted projects will be
shown in your dashboard. It may take up to 24 hours for the payment to be reflected in
the dashboard

2. The type of application you are about to submit is correct. If you are unsure or need
further information, please contact us at cwadmin@endeavourenergy.com.au or on 02
9853 7977

Non Refundable Fee dialog box displays.

o
6. If you are happy to continue, click

&% Endeavour
0

% %+ Energy
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‘f’-.‘- Endeavour

% <. Energy

Payment Details o Your Order
* Required fleld Subtotal AUD 24852
Card Type *
D) VISA Visa C !_: Mastercard GST AUD 24.85

Total amount
Card Number *

AUD 273.37

Expiry Month * Month v Expiry Year * Year v

This code is a three or four digit number printed on the back or front of credit cards

CVN™

7. Select the Card Type, enter your Card Number, select the Expiry Month, Expiry Year and enter the

CVN.

Note: If you click Cancel at this step, the application will be available under Payments > Pending Payments

on the Home page.

8. Click “ to complete the payment.

Thank you for your Payment screen

Thank you for your Payment.
Payment reference details are provided below.

Once this payment is fully processed we will notify you via email confirming details of the individual Endeavour Energy reference numbers associated with this payment and provide your Tax Invoice with details of fees paid

Additionally, if any fee included within this payment related to a i icati the ication will now progress to assessment unless all required documents have not been received. The email referred to above

will also provide a copy of the unsubmited Application form(s) for your reference.

To follow the progress of your submitted application / connection project, please visit the Endeavour Energy Connections Portal

Date of Payment

o 25/07/23 5:30 PM

Payment Receipt No

Payment Successful b3b2dee9-5151-49ca-8013-410857fdbbab

Amount Paid
$273.37

For any enquiries, please don't hesitate to contact us.

Customer Network Solutions
P: 0298537977
E: cwadmin@endeavourenergy.com.au

Close

9. Click

You are returned to the Connections Portal Home page. Your application is listed in the My Projects
section.

:’;'03‘ Endeavour
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» Inbox x

pport@cyb com 730 (Sminutesago) &
tome -

Date: 25-07-2023
Receipt Order Number: P-115003

Nicola Evans

Billing Information

Nicota Evans

Account number. 10007172
Invoice number: P-115003
AU

W MRomat com

Payment Order Total

Details Subtotal AUD 248 52
Visa GsT AUD 2485
XHOOO00000 1111 Total amount AUD 27337

Please keep a copy of this receipt for your records

You will receive an email with your receipt for the credit card payment

Endeavour Energy Payment Reference Details: P-115003 e B

'g Endeavour

e *%.° Energy
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You will receive an email confirming your credit card payment with the tax invoice attached

#[001000148016] - Thank you for your Credit Card Payment » o x e B
dmin_sit@end: gy.com.au @ 17:33(Sminutesago) Yy €

Thank you for your payment of fees relating to the below listed standard connection service(s) - your Tax Invoice is attached for your records and provides further detail
of all the individual fees included in the pay

[Re Description
|s.1zeooz 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, New South Wales,

Please quote the rel End Energy ref number in future communications with us

If any fee included within this payment is related to a connection application lodg . the application will now prog| to unless all required documents
have not been received

For a status update on your project(s) please Click here on the link

Alt ively, you can navigate to our C: jons Portal from the Endeavour Energy Home page using the following path: Home > Connections > Connect online >
Standard Connections

If you have any enquiries, please do not hesitate to contact us.

With Thanks,
Customer Network Solutions

P 029853 7977
E cwadmin@endeavourenergy com au

We have moved: Level 40-42, 8 Parramatta Square, 10 Darcy Street
Parramatta NSW 2150. Dharug Country

endeavourenergy.com.au Iﬂ 0 oy TAX NVOICE

o%%% *% Endeavour | POWER
LRV Energy together

You will receive an email with your reference number for your application submission. A copy of the
submitted application form is attached to the email.

[UCS0614] - Thank you for your Application Submission » b x

Soikaraledn s g

energy.com.au

tome v

Thank you for your payment of fees relating to the below listed standard connection service - a copy of the formis hed for your

[Reference IDoscrlpllon
T R .
T I::.::mrmswooo DRIVE, HUNTINGWOOD, New South (] ~——d

i

Please quote the relevant Endeavour Energy reference number in future communications with us.

progr

Your ion will now to unless all required d have not been received u s-126001_2023-0_]

For a status update on your project(s) please click on the link Click here
ively, you can navigate to our C ions Portal from the Endeavour Energy Home page using the following path: Home > Connections > Connect online > Standard Connections

If you have any enquiries, please do not hesitate to contact us.

0 “ Endeavour
e« Energy
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Payment Details screen

Payment Details

Order ID Site Address Amount

> N-103023 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, 2148 31002 o “Z';:g‘;;“* peki

$310.02

Payment Method

E Credit Card EPAYEFT

Bill To Details (Invoice)
First Name * Last Name Company Name

Nicola - NA

Customer Purchase Order Ref. Number @ Participant email * Address *

ws@gmail com & Parramatta Square

Suburb™ Post Code ®

Parramatia 2150

m

BPAY/EFT
3. Select the Payment Method - click
4. Bill To Details (Invoice) — if another party is going to pay the application fee via BPAY or EFT, enter
their details. Ensure the email address is accurate.

Note: When you have selected the payment method, the Customer Purchase Order Reference Number
field becomes active (this is an optional field if you want us to include your own Purchase Order number on
the tax invoice).

Customer Purchase Order Ref. Number 9

5. Click

Note: if you click Save or Cancel at this step, your application is saved, and the payment is a Pending
Payment (refer to Pay Fees via Pending Payments Page).

o Tip! If you are planning to lodge more applications and want to combine in one payment, click Save on
this screen. You can then add the payments to your cart using Add Additional Items or via Pending
Payments

Connections Portal User Guide 57
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Payment Details screen

BPAY Payment Details Your Order
Sub Total
BPAY Payments can take up to 3 business days fo process. [f you wish to select an alfemate payment method, please click the Back button fo change your chosen payment option .
GsT
if you proceed with this request, we will email the billng party a Tax Inveice that vll include BPAY payment details for the payment to be completed.
If any fee included within this invaice relales o a new application lodgement, the application will not progress o assessment until payment is recsived and all required documents provided Total Amount

If any fee reiates 10 an active praject, any further action an cur project will remain on hald until payment is successfully compieted

6. Click
Non Refundable Fee X

You are about to proceed to make a payment. Any payments made as part of the
application submission are non-refundable. Please ensure that

1. The application has not already been submitted and paid. All submitted projects will be
shown in your dashboard. It may take up to 24 hours for the payment to be reflected in
the dashboard

2. The type of application you are about to submit is correct. If you are unsure or need
further information, please contact us at cwadmin@endeavourenergy.com.au or on 02
9853 7977

Non Refundable Fee dialog box displays.

7. If you are happy to continue, click Proceed.

2°*,% Endeavour

e o O
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The last screen advises We have confirmed BPAY as your payment option. An email will be sent to the
nominated billing party with the BPAY and EFT details to use for the payment.

We have confirmed BPAY as your payment option - Thank you!
We will shortly email the billing party a Tax Invoice that will include BPAY payment details for the payment to be completed
To make a BPAY payment you need to complete the payment process from your online banking account

For any enquiries, please don't hesitate to contact us

Customer Network Solutions
P: 029853 7977

E: cwadmin@endeavourenergy.comau

8. Click

The billing party receives the BPAY Payment Pending email notification. The tax invoice is attached.

Important!

When you are making the BPAY or EFT payment, please quote the Reference Number displayed in the
Payment Options in the tax invoice. This reference number only applies to this application. A different
BPAY and EFT reference number is generated for other applications / fee payments.

Payment Options
. Accounl Name:Endeavour Enangy
E Biller Code: 10004754 EFT BSB:012-003
Reference Mumber: 10003201423 . Account Mumber-837 GB9 858
Raference Mumber001000320142
0% ¢
2" ," Endeavour . _
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001000944132 - BPAY Payment Pending Ineex = )

cwadmin  @endeavourenergy.com.au & 205PM(Thowrago)l ¢ @ &
lome v

Thank you for confirming BPAY as your payment method for payment of fees relating to the below listed standard services - your Tax Invoice is attached for you to initiate payment via your chosen
financial institution and provides further detail of all the individual fees that you have selected for payment.

Reference| Description
MN-103023 (51 HUNTINGWOOD DRIVE, HUNTINGWOOD, 2148

Flease quote the relevant Endeavour Eneray reference number in any future communications,

If any fee included within this invoice relates to an il . the ion will not progress to assessment until payment is received and all required documents provided. If any fee
reiates to an in-progress connection project, this may result in us pausing any further action on your project until payment is successfully completed

For a status update on your project(s) please Click here on the fink.

If you have any enquiries, please do not hesitate to contact us.
With Thanks,

Customer Network Solutions

P 029853 7977
E cwadmin@endeavoursnargy. com au

We have moved: Level 40-42, 8 Parramatta Square, 10 Darcy Street
Parramatta NSW 2150. Dharug Country

endeavourenergy.com.au ‘m ﬁ o v =Tazlnvui:ePDF.de

Endeavour | POWER B
< Energy together

I

"% Endeavour —
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TAX INVOICE

Irwoice Date: 19 Jun 2024

|nvoice Number: 001000944132 Due Date: 12 Jun 2024

o ; Micola Cdu Cig NA
Billing To: 8 Pamramatta Square , Pamamatia, NSW, 2150

Rsfarence Fee Description Quantity Price Total Amount

N-103023 31 HUNTINGWOOD DRIVE, HUNTINGWOOD, 2148

Standard Connection Offer 1 528184 528184
Subtotal 528184
Total GST 2818
Total Amount {Including GST) s310.02
Amount Paid $0.00
Balance Due $310.02
Payment Options
Account Name:Endeavour Energy
jE]  Biller Cade:160952 n BSE12-003
PRy | Fetemnce Number 10003441528 Account Number:£37 880 858
Aserance Numnber 001000344112
Enquiries

[For any enguiries relafing to this invoice please contact Customer Network Solufsens on 02 8853 7877 or email

owsdmin@endeavourenergy. com.au

POWER
‘tog ether anclagve urenargy.com. au

*% Endeavour
Energy
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This section details the steps to use the Payment Cart function to pay for multiple items in one transaction.

This is useful if you are lodging an application and want to also pay fees for other applications / projects

. . Add Addifional ltems .
and combine these into one payment. The option on the Payment Cart screen enables

you to select other fees that you want to pay.

Note: You cannot pay different tax invoices in one payment. You can, however, bundle application fees
and project fees in to one payment cart and generate one tax invoice (which means you can then make a
single payment for that one invoice).

1. Click the icon to select the Service /
application type.

51 Hunting wood D

51 HUNTINGIOOD DRIVE
B roNmGwooD Newsounviaes, 1 ssraio
2148

nnnnnnnnnn

2. Complete the required information for:
* Site Details
* Application Details
e Supporting Documents
* Contact Details.

Check all the details are correct on the Review page. Read the Legal Disclaimer, select the Accept
checkbox and click Submit.

Note: If you save on any of these pages (1-6), your application can be edited and completed via Saved
Applications

&% Endeavour
e
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Payment Lodgement

Thank you for your Application Submission.
To progress your application to assessment, please complete your payment for Standard Connection Offer .
COnce payment is completed. we will assess your application and we will pravide you with an appropriate response which will address your requirements

Once you proceed fo payment, the details of your saved applicafion will no longer be editable.

Endeavour Energy will not call you directly or ask for your bank account details.

Total amount to be paid $31 002

Q Site Delails 0 Application Details Q Supporiing Documenis Q Contacl Details

# Edit Applicafion DPmusulTBPaymﬁd

3. Payment Lodgement screen — click Proceed to Payment

Note: This is the last step where you can still edit your application. Once you click Proceed to Payment
you can no longer make any changes to your application.

If you are planning to lodge more applications and want to combine in one payment, click Proceed to
Payment.

Review Cart
ReflD Project ID Site address Issued date Payment status Amount due(§)
> Hab 72 HUNTINGWOOD DRIVE, EASTERN 26 July 2023 Payment $310.02
CREEK, NSW, 2766
Total amount to be paid including GST $31 002

Contm e Vake Paymers

Review Cart screen
The payment cart lists the application reference ID, status, created date and amount due (click > to expand
the row if you want to display additional details)

At this step, you can choose to add additional items to your Payment Cart

4. Complete one of the following:
e If you are planning to lodge more applications and want to combine in one payment, click Confirm
& Make Payment and then click Save on the next screen — the Payment Details screen. You can
then add the payments to your cart using Add Additional Items or via Pending Payments

OR
o ) ) ) Add Additional ltems
e |If the applications are already in your Pending Payments, click
Endeavour Connections Portal User Guide 62

" Energy



£*¥" Endeavour T TR
£/ Energy Saved applications  Payments

Pending payment m

RefID - ProjectiD - Siteaddress ~  lssued date - Payment status - Amount due -

2 Nt 72 HUNTINGWOOD DRIVE, EASTERN CREEK, NSW, 2766 26 July 2023 Pending $310.02

51 HUNTINGWOOD DRIVE, HUNTINGWOOD, NSW, 25 July 2023 In progress $273.37 -
> N132010 100 GEORGE STREET, PARRAMATTA, NSW, 2150 25 July 2023 In progress $310.02

43 HOLBECHE ROAD, ARNDELL PARK, NSW, 2148 17 July 2023 Pending $310.02 e Addto

HAR-

51 HUNTINGWOOD DRIVE, HUNTINGWOOD, New South 5 July 2023 In progress $310.02 4D
Wales, 2148

Pending payment screen
This screen lists applications and projects with Pending or In progress payment status and you have the
following options:

. & pending payment already in your cart (in this example, this is the application you are
currently submitting)

» Download — you can download a copy of the issued unpaid tax invoice for applications
and/or project fees that you have chosen to pay via BPAY method and payment is still In
progress

5. Click for the application or project fee you want to include in your payment - the Add to
Cart button then changes to a green tick (click the green tick icon if you want to deselect an item)

6. When you have selected all the pending payments you want to pay now, click Checkout

Review Cart
ReflD Project ID Site address Issued date Payment status Amount due($)
3 132002 43 HOLBECHE ROAD, ARNDELL PARK, 17 July 2023 Payment $310.02
NSW, 2148
> 12007 72 HUNTINGWOOD DRIVE, EASTERN 26 July 2023 Payment $310.02
CREEK, NSW, 2766
Total amount to be paid including GST $62004

Review Cart screen —the payment cart lists the application reference IDs or project IDs you have in your
cart (click > to expand a row if you want to display additional details)

Note that you can remove a payment from your cart (click the trash icon on the right) and can repeat step
4 to add additional items. Removing it from the cart does not remove it from the portal. It will be in
Pending Payments for you to add to another cart at a later date.

Confirm & Make Payment
7. Click

The next steps differ depending on the payment method you select.

e Credit card — go to Payment via Credit Card
e BPAY or EFT — go to Payment via BPAY or EFT

* %
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This section details the steps to use the Payments > Pending Payments function to pay for multiple items in
one transaction.

Home Saved applicaions Payments My car Comiactus | Froject Numbe o @
Pending Fayments
— - —

1. Click Payments > Pending Payments to view all application and project fees / payments which are
Pending or In progress.

& Endeavour i 1 tact us @
%47 Energy Home Saved applications Payments My cart Contact u Q
Pending payment Fiter by Y
RefID - Project D -~ Site address - lssued date ~  Paymentstatus - Amount due~
> N129005 72 HUNTINGWOOD DRIVE, EASTERN CREEK, NSW, 2766 26 July 2023 Pending $310.02 W Add to Cart
> s126002 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, NSW, 25 July 2023 In progress $273.37 e
> N132010 100 GEORGE STREET, PARRAMATTA, NSW, 2150 25 July 2023 In progress $31002 i
N132002
> 43 HOLBECHE ROAD, ARNDELL PARK, NSW, 2148 17 July 2023 Pending $31002 [E—
> Ni29001 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, New South 5 July 2023 In progress $310.02 ot
Wales, 2148 =

Paymentsatus | lconoption | Bxpanation

Pending o Add o Cart An application or project fee that you can add to your payment cart

In progress ey Download tax invoice for application fee or project payments you have nominated to pay via BPAY (you are also sent
i a copy of the tax invoice via email).

2. Click for each application or project fee you want to include in your invoice.

—

Ref D - ProjectiD - Siteaddress - lssued date - Payment stats - Amaunt due -
> N129005 72 HUNTINGWOOD DRIVE, EASTERN CREEK. NSW, 2766 26 July 2023 Pending $31002 ]
> s1268002 51 HUNTINGWOOD DRIVE, HUNTINGWOOD, NSW, 25 July 2023 In progress saraar
> Ni32010 100 GEORGE STREET, PARRAMATTA, NSV, 2150 25 July 2023 In progress 531002 3 Downicad
> N132002 43 HOLBECHE ROAD, ARNDELL PARK, NSW, 2148 17 July 2023 Pending $310.02 ®
> N120001 51 HUNTINGWGOD DRIVE, HUNTINGWOOD, New Soulh 5 July 2023 In progress 531002
Wales, 2148 -

- 2 ®
When you have added a pending payment, the button changes to a green tick

Click & if you want to deselect a fee (i.e. remove it from your cart) and not include it in your payment.

2°*,% Endeavour
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3. When you have selected all the pending payments you want to pay now, click Checkout

Review Cart
ReflD Project ID Site address Issued date Payment status Amount due(S)
3 132002 43 HOLBECHE ROAD, ARNDELL PARK, 17 July 2023 Payment $310.02
NSW, 2148
> s 72 HUNTINGWOQD DRIVE, EASTERN 26 Juty 2023 Payment $310.02
CREEK, NSW, 2766
Total amount to be paid including GST $62004

e

Review Cart screen —the payment cart lists the application reference IDs and / or project IDs you have in
your cart (click > to expand a row if you want to display additional details)

Note that you can remove a payment from your cart (click the trash icon on the right). Removing it from
the cart does not remove it from the portal. It will be in Pending Payments for you to add to another cart

at a later date.
4. Click Confirm & Make Payment

The next steps differ depending on the payment method you select.

e Credit card — go to Payment via Credit Card
e BPAY or EFT — go to Payment via BPAY or EFT

...o
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You can see any projects where you are a contact on the project i.e., the Applicant, Site Contact or ASP.

When you log in to the Connections Portal, the projects you can view are determined by your email address
i.e., the email address you use to log in to the Connections Portal is matched against the email address in
the application / project.

My Projects From BT [ | Suburb | @ | More projects found. Change date range | Export
& Group (& Fislds % Density C Rsfrash
Project ID Project Street Project Suburb Project Status Last Status Date J. EE Contact
NRL15885 51 HUNTINGWOCD DRIVE HUNTINGWOOD WORK IN PROGRESS 21 November, 2022 Sunny Mehfooz

e It may take up to 2 minutes for the application to be converted to a Project and appear in your My
Projects dashboard

e The Project ID along with the Project Street, Suburb, Status, Last Status Date and EE Contact will be
displayed in the dashboard.

e The default view in My Projects on the Home page is 30 projects. When you filter or group any of the
columns, you will then see all your projects.

e The name of your contact at Endeavour Energy is listed in the EE Contact column.

My Projects From 8|n | suuro Q| weres Application Pending Processing ©
& & o @rnis ensty || C Rets

ProjectID Project Street Project Suburb Project Status Last tatus Date 4 EE Contact i Type Created on Suburb
NRL15985 st DRIVE WORK 21 November, 2022 Sunny Mehtoaz S T N RTENGSE
NRL1S384 st DRIVE WORK 15 November, 2022 Sunny Mooz s3s018 Sub Division 17 Novemer 2022 HUNTINGOOD
ursa7sss 36 POLDING STREET FARFELD WORKINPROGRESS 11 Novernber, 2022 KekTang EwL5008 Embedded Netiork 17 November 2022

Ensor 10 CHURCH STREET PARRAMATTA WORK INPROGRESS 11 Novernber, 2022 Sunny Mehioaz N21073 New Comectons 16 November 2022 HUNTINGWOOD
NRL1583 st oRIVE WORK 11 Novernber, 2022 Sunny Mehioaz n-21070 New Comnectons 16 November 2022

oBLZTTT 3VHISTLER CRESCENT ERSKINE PARK WORK IN PROGRESS 10 November 2022 Ken Brodrick s3s014 Sub Division 14 November 2022

PLTISH 24 JERVIS BAYROAD FALLS CREEK WORKINPROGRESS 10 November, 2022 Sunny Mehfoaz N21065 New Comectons 14 November, 2022

uistos0 90 ALDINGTON ROAD. KEMPS CREEK WORKIN PROGRESS 10 November, 2022 Apeyratne Perera n21051 New Comectons 11 November, 202

e You can view projects for a date range by selecting the dates in From and To. Click on the Search
button to view the projects in the date range

e You can also click on Export in either the My Projects or Application Pending Processing lists to export
the projects into a pdf or excel format

My Projects From BH|T [ | Suburb | @ | More projeats found. Change date range. | 4 Export |
& Group (B Fisids % Density C Rafrazh
Project ID Project Street Project Suburb Project Status Last Status Date . EE Contact
NRL15985 51 HUNTINGWOCD DRIVE HUNTINGWOOD WORK IN PROGRESS 21 November, 2022 Sunny Mehfooz

1. Click on the Project ID to view the details of the project

“ Endeavour
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Project Information

oectiD  Stest Suburb
NRL15985 HUNTINGWOOD DRIVE HUNTINGWOOD

Project Contact
o [l e
Sunny Mehfooz Customer Nefviork Engnee
P Milestone

Email address
r Sunny Mehiooz@endeavourenergy com au

© ©
Stages Apphcation Acknowiedged ppiy Offer 55
Location Details Boow || @res C Refesn
e Project information is displayed on the top left corner and the Project Contact is displayed on the top
right corner
e The three Milestone Stages are displayed in a progress bar:
0 Completed milestones have a tick
0 In progress milestones have an arrow a
0 The remaining milestones have three dots.
[ ]

The Project Details sub tab displays by default
Project Contacts

Additional contact details for the project contact are shown on the Project Contacts sub tab:

Project Information

Suburb

oject D Sires
RL15985 HUNTINGWOOD DRIVE HUNTINGWOOD

- Project Contact
o i

A

P Milestone

Name Role Email address
Sunny Mehfooz Customer Network Engineer Sunny Mehfooz@endeavourenergy.com au

© &
Stages s O st
Project Delails  Project Contacts  Miesione Delals  Fes Detais
oo || Brem C et
Email address Contact Number
Sunny Mehfooz Customer Network Enginger ‘Sunny Mehfooz@endeavourenergy.com.au 0437 213 935

Select the Project Contacts tab (displayed below Milestone Status) to see the Phone Numbers and a full
list of your contacts at EE.

Milestone Details

Milestone ©
P < )
Stages Jplication Acknowlsdge: Jply Offer ssus
Project Detals  Project Contacts  Milestone Details  Fee Detaiis
o || @ress || 2 vensey || Cratesn
Applicaion Acknowiedged COMPLETED 2101112022 1029 PM 211112022 1029 P
Supply Offer lssued COMMENCED 21172022 1029 PN
Request for Connecion Received NOT COMMENCED
Permission o Connect issued NOT COMNENCED
Application Close NOT COMMENCED
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You are always sent a copy of the tax invoice via email if you are the billing party, i.e., you paid via credit
card or you selected to pay via BPAY / EFT (and did not nominate another billing party in the Bill to Details
section).

You can download a copy of a paid tax invoice via the Fee Details tab (Home > My Projects > Project
Information > Fee Details tab)

Project Details ~ Project Gontacts  Milestone Details ~ Fee Details

‘Applcation Number Proforma Invoice No Fee Desciption Issued Amourt Date Issued
NRL15985 NRL15985A1 Standard Connection Offer Fee 28458 2111172022 10:28 PM

Status Date Paid
Paid 2111172022 10:28 PM

Filter

If you know the project number, click . in the Project ID column heading and select Apply filter.

Enter the project number (or part of the number) and click Apply.

identifies the column you have set the filter.

Note: To remove the filter, click * and select Clear Filter (or, if you navigate to another page, the filter is
automatically removed when you return to your Home page).

Group
You may also find it useful to group the list by Milestone status.

Click * in the Project Status column heading and select Group by this field.

Note: To remove this setting, click * in the Project Status column heading and select Ungroup.

Search

You can search by suburb. Enter part of the name in the Suburb field and click
Suburb | creek Q,

To revert to all projects, delete the search term and click

*#*,% Endeavour
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Filter or Search by Date Range
To filter the list of projects to specific application start dates, select a date from the calendar in the From

and To fields and click to close the calendar view. Click

.

to apply the date filter to your

project list.
From | 7/08/2023 = | o | 8/09/2023 = | suburb Q 4 Export

< August 2023 September 2023  Refresh
Sun Mon Tue Wed The Fri Sat Sun Mon Tee Wed Thu Fri Sat

Last Status Date 1 2 3 4 i =s
: Bl 0 12 = GRS e 8

07 August, 2023 2 ¢ (&

07 .'f"'.UgUST, 2023 i3 4 18 @ 1 18 12 1] 2 3 14 15 18
20 21 2 23 24 2 3B 17 18 18 20 21 22 23
77 2% 2 I M 24 25

Clear

Note: The My Projects list shows the Last Status Date (i.e., the date of the last status change), but the
date filter is using the application start date.

To remove the date filter, click in the From or To field, select Clear and click

You can also click on Export in either the My Projects or Application Pending Processing lists to export the
projects into a pdf or excel format

...o
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