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About this guide

This guide covers the following help options:
» view support materials (user guides, how-to videos, quick reference guides)

» raise a help request for the Endeavour Energy team to investigate your issue and / or provide more information

» track the status of the help request

» view responses and add further information using the Comments function and / or attach files to a help request.

How to use this guide

Use the format you prefer:

the next page is a one-page quick summary » the other pages in this guide have more detailed
of the help options and the steps to follow step by step instructions with screenshots

Summary of steps Detailed instructions
e e TN

i Eruaema L e < U1 e e e ey
s -
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i

@
Click this icon b on the summary page if
you want to jump to the detailed instructions

how-to video

g These instructions are also covered in a how-to video on our Portal Support page
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Endeavour @h The Endeavour Energy website > Start a new connection page has Frequently asked
==t A o1 questions and also has a link to user guides and how-to videos on the Portal Support page.

SETEERERE[OOAS  Enterprise Customer Portal:

request 1. Click My Help Requests icon (navigation panel on left of screen)

. . 2. Click Raise a request

via Enterprise 3. Select the relevant portal (e.g. Connections Portal, Contractor Booking System,

Customer Environment Portal)

Portal 4. Select the kind of support request (I need more information or Something is not
working). The questions differ depending on the portal and the kind of request

5. Complete the relevant questions and click Submit Request

Clickto return to your list of Help Requests or cIickn to return to the Home
(Welcome) page

Connections Portal:

In the Connections Portal, the Contact us link (in the toolbar at the top of the screen) directs
you to your My Help Requests page in the Enterprise Customer Portal (then follow steps 1 to
6 above to raise a help request)

Not logged in? Use the Raise a request link on the log in page

Check status b Email: You will receive an email when you submit a help request, when we update your
of help request request and when we resolve your request. The Endeavour Energy team working on your
request will receive an email when you add a comment to your help request.

Click My Help Requests icon to view your Help Requests dashboard

The dashboard shows the date of the last update and the status

Click the Case ID

To view or add comments, select the Comments tab

Enter the comment / information/ response in the text box. Click & if you want to attach a
file

Click = to post the comment (and trigger the email).

View / add
comments

RN =

22

@

Log in page: %
View support
materials

Every page in the log in process has a link to View support materials and a link to Raise
a (help) request

The View support materials link takes you to the Portal Support page on our website which

Raise a hel
P has user guides and how-to videos

request

To raise a help request:

1. Click Raise a request

2. Enter your First Name, Last Name, Contact email address and Contact phone
number

3. Have you registered for an account in the customer portal — if you select:

* Yes — enter your registered email address OR if the contact email address you
have entered is the same as the email address you used to register for the portal,
select the Same as contact email checkbox

4. Select which browser you are using, have you cleared the cookies, what device
you're using, have you rebooted / restarted and select the issue you are facing (if your
issue is not listed, select Other and enter a description of the issue)

5. Attach any screenshots or documents if available

6. Read the declaration and select the | agree checkbox

7. Review the privacy policy and select the checkbox if you consent to the privacy
policy

8. Complete the CAPTCHA verification step and click Submit.

You will receive an email confirming your help request has been raised and transferred to the
relevant team to investigate. You will receive an email every time we have an update for
your issue, and you will receive an email when we have resolved your issue



https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection/portal-support
https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP
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ENDEAVOUR ENERGY WEBSITE - VIEW SUPPORT MATERIALS AND FAQS

. TR RS (GERaY | Mo (S TR | o) ¥ The Portal Support page on our Endeavour

- Energy website has user guides and how-to
videos. The Start a new connection page has a
link to the Portal Support page and also lists
Frequently asked questions.

& Howtowork withus.

Click this link to access the Portal Support

Start your connection application page on our Endeavour Energy website -
Apply for fia our tions Portal. , you'l f services, including real lity of ye pplicati

o voibe e oo e s e, o, sty e g cconactnc, oy e ey, https://www.endeavourenergy.com.au/our-
network/start-a-connection/portal-support

% | OR |

Get power for a new home,

commercial site or development 1. Click here to access the Start a new

©

& How to submit an application connection page on our Endeavour Energy
: osions website.

Watch video (3)

2. Scroll down the page to view the Frequently
asked questions.

P s Click *+ or = to expand or collapse the view
to see the details for a question.

Frequently asked o Do I need to be accredited or have an ASP to apply?

questions
How long does the connection process take? +
S, 5 . Get application supp-urt> .
e s 1 ooy i 3. Click <® to view the
i user guides and how-to videos on the Portal
’ Support page.
‘Who can | contact if plans change? +
N
m
.! Engrega;’our ge v ¥ " Ournetwork  Working withus  Commun ity Abous Q. %
@ / Ournetwork | Startaconnection | Portal support
Portal support o
Find essential documents and videos to help you navigate our Enterprise
Connections Portal and Contractor Booking System with ease.
P——
Getting started with the Enterprise Customer Portal
g oo 4. Click the link to view the relevant user guide
Existing user: Loggingin Waich video . .
FOE T ——, i or to view the how-to video for the steps you
T . need help with.

Manage network applications in the Connections Portal

User guides How-tovideo

How to submit an application ‘Watch video

How to submit 2 generater application

Make 2 oayment Wetch video
My Projects dashboard Watch video
M: service req in the C Booking System
User guide Quick reference guide
CBS support materials quide CBS quick reference quide
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VIA THE ENTERPRISE CU MER PORT

Welcome Nicola
What can we help you with today?
| Connections Portal

@

Manage a Network Application

Submit network

support requests, or technical enquiries.

My Help Requests ’—a

If you need more information or you're
encountering technical issues in one of our
portals (e.g. Connections Portal, Contractor
Booking System, Environmental Impact
Assessment), you can submit a request for
help through the Enterprise Customer Portal

1. Click My Help Requests

Note: If you are in the Connections Portal,
you can also use the Contact us link to

|t access your Help Requests screen in the
@ Customer Portal
Read the Important Notices
relating to
processes and other important infor
HSE alerts.

. Help Requests

Raise a request

My Requests 0 results

RegquestNumber | | CaselD | | RequestType i  Submitted Date Time }

+

Mo records found

Please click the button to access user guides, support materials, or to submit a new request . Raise a new request
2. Click
Q
Last Updated Date Time : Request Status

Create Support (5-165007)

Collect help details

Need help?

On this page you can find FACQY's and support materials. If you can't find what you're are looking for,

you can report an issue fo our support team.

Which service do you need help with? *
O Connections Portal - Manage a network application

3. Select the service you need help with:

« Connections Portal — instructions are
continued on page 6 @&

» Contractor Booking System —
instructions are continued on page 6 @&

.:::j- Confractor Booking System - Engage contractor services or book equipment .—e « Environmental Impact Assessment

IZ:_:ZI Environmental Impact Assessment (EIA)

A\ Cannot be blank

Cancel

(EIA) i.e. Environment Portal - instructions
are continued on the next page

Raisze a support request
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RAISE A HELP REQUEST VIA THE ENTERPRISE CUSTOMER PORTAL (continu

ENVIRONMENTAL IMPACT ASSESSMENT (EIA)

Create Support (5-165007) - X

Collect help details
@ '
Need help?

On thizs page you can find FAQ's and support materials. If you can't find what you're are looking for,
you can report an issue to our support team.

Which service do you need help with? * 4. Select Environmental Impact

() Connections Portal - Manage a network application Assessment (ElA)
() Confractor Booking System - Engage contractor services or book equipment
° Environmental Impact Assessment (EIA) .—é

Cancel , Raise a support request
: 5. Click
- X

Create Support (S-165007)

Raise support request

o @

Raize support request

Submitting this form will send a request to our Endeavour Energy feams.
How can we help you?

What kind of support request would yoa' o submit? * 6_ Se'ect Something is not working

O Something is not working

Back Additional questions then display

Create Support (5-165007) - X

Raize support request

O ®

Raise support request

Submitting this form will send a request fo cur Endeavour Energy teams.

Instructions for Something is not working

How can we help you? are continued on page 8 @
What kind of support request would you like to submit? * b

@ Something is not working

Provide a description of the issue you are experiencing *

0 of 3000
Provide a reference, such as the Application ID or Project number
Has the issue occurred previously?
() ves () Mo
Hawve you restarted your device to see if the issue confinues? \’D
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Create Support (S-174016) - X

Collect help details
L] @)
Need help?

On this page you can find FAQ's and support materials. If you can't find what you're are looking for,
you can report an issue to our support team.

Which service do you need help with? *
©c

:l Contractor Booking System - Engage contractor services or book equi

Portal - M a network

Connections Portal
Before you raise a support request, be sure o check out the published support materials (User Guides, How to Videos and FAQs)

Here are some common scenarios.

~ | can't see any of my projects
For assistance with viewing your active projects, refer fo the My Projects Dashboard Quick
Reference Guide. If you still need help, submit a request by clicking on Raise a support request

~ | can't lodge a new application

For assistance with submitting an application, refer to the How to Submit an Application Quick
Reference Guide. If you still need help, submit a request by clicking on Raise a support request

o—

~ | can't make a payment or see my invoice

For assistance with making a payment, refer to the Make a Payment Quick Reference Guide. If youg)—
still need help, submit a request by clicking on Raise a support request

~ | can't find my scenario

If your scenario is not listed above, refer to the Frequently Asked Questions. If you sfill need help, .._
submit a request by clicking on Raise a support request.

Raise a support request

Create Support (3-174016) - X

Collect help details
L] O
Need help?

On this page you can find FAQ's and support materials. If you can' find what you're are looking for,
you can report an issue fo our support feam.

Which service do you need help with? =

l: ) Connections Portal - Manage a network application

@ Conlractor Booking Syslem - Engage services or book

Contractor Booking System

Before you raise a support request, be sure to check out the published support materials.

For assistance with viewing/actioning service requests, refer to Contractor Booking System Quick Refer:
clicking on Raise a suppori request

ide. If still need help, submit a request by

~ | can't view/action service requests

For assistance with viewing/actioning service requests, refer to Contractor Booking System Quick
Reference Guide. If you still need help, submit a request by clicking on Raise a supporl request

Cancel

Raise a support request

CONNECTIONS PORTAL

4. When you select Connections Portal,
there are links to view:

» the support materials page

» user guides for the most common
scenarios

* Frequently asked questions

If you cannot find the information you need
or you are still experiencing the issue, you
can raise a support request

5. Click Raise a support request

(instructions to raise a support request are
continued on the next page)

CONTRACTOR BOOKING SYSTEM

4. When you select Contractor Booking
System, there are links to view support

materials and a quick reference guide.
These will open in a new tab.

If you cannot find the information you need or
you are still experiencing the issue, you can
raise a support request

5 Click Raize a support request

(instructions to raise a support request are
continued on the next page)
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*¥*% Endeavour
“<.* Energy
RAISE A HELP REQUEST VIA THE ENTERPRISE CUSTOMER PORTAL (continued)
Create Support (5-174016) - X

Raise support request

G @

Raise support request

Submitting this form will send a request fo our Endeavour Energy teams.

How can we help you?

What kind of support request would you like to submit? *

-0

O I need more information

() Something is not working

| NEED MORE INFORMATION

Create Support (5-174016) - X

Raize support request

O ®

Raise support request

Submitting this form will send a request fo our Endeavour Energy teams.

How can we help you?

What kind of support request would you like to submit? *
@ I need more information

l:l Something is not working

Provide details of the information you are looking for =

Provide a reference, such as the Application Id or Project Id or an Invoica Number

Upload supporting documents or scresnshots if available @

¥ Drag and drop or choose files ._e l

AllowablelAcoeptable file types - FOF, DOC, DOCK, DWG, XLS, XLEX, JPEG, PNG

Submit request

6. Select the kind of support request you want to
submit:

* | need more information (instructions below)

« Something is not working (instructions on

next page)

The questions to complete differ depending
on the kind of support request

I NEED MORE INFORMATION

A red asterisk * denotes a mandatory field or
question

7. Enter details of the information you are
looking for

8. Enter the Application ID or Project ID or
Invoice Number or leave blank if not
relevant / not known

9. You can also attach files (drag and drop
or click choose files to browse to the file)

CIick@ to view Additional info (helper
text) for a question

10. Click Submit request

(instructions are continued on page 9)
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RAISE A HELP REQUEST VIA THE ENTERPRISE CUSTOMER PORTAL (continued)

SOMETHING IS NOT WORKING

Create Support (5-174016) - X

Raise support request

o @

Raise support request

Submitting this form will send a request fo our Endeavour Energy teams.

How can we help you?
What kind of support request would you like to submit? *
I:l I need more information

@ Something is not working

Provide a description of the issue you are experiencing *

-0

0 of 3000
4 ) _— ) : )
Provide a reference, such as the Application Id or Project Id or an Invoice Number
Has the issue occurred previously?
(O ves (O No e
Have you restarted your device to see if the issue continues? @
) ves () No
Which browser are you using? :D
Select... R l
Are you connected to Endeavour Energy networkVPRN/Citrix?
) ves () Mo
Have any changes been made to your device recently (sofiware installs, updates, moved)?
) ves () Mo
\ - J
Upload supporting documenis or screenshots if available :D

& Drag and drop or choose files Q—Q

Allowable/Acosptable fie types - PDF, DOC, DOCX, DWG, XLS, XLSX, JPEG, PNG

Submit request

SOMETHING IS NOT WORKING

A red asterisk * denotes a mandatory field or
question

7. Enter details of the issue you are
experiencing

8. Complete the following questions if known
or applicable:

» Enter the Application ID or Project ID or
Invoice Number or leave blank if not
relevant / not known

* Has the issue occurred previously
* Have you restarted your device...
* Which browser are you using

* Are you connected to Endeavour
Energy (IT) network

* Have any changes been made to your
device

CIick@ to view Additional info (helper
text) for a question

9. Upload supporting documents or
screenshots - it is not mandatory to upload
a file but it helps our support team investigate
your issue if you provide screenshots

(drag and drop or click choose files to browse
to the files)

10. Click

(instructions are continued on the next page)
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RAISE A HELP REQUEST VIA THE ENTERPRISE CU MER PORTAL (continued)

N Request submitted :
7 7 . | Request submitted screen confirms you
R:Z;::::‘zams “Your request h-as been successfully submitted. Request delails below have Su bm itted your he]p request
CEETI e — successfully.

Request Type Something is not working

Fesuest Submied Date Tane 22 Jan 2025, 223 o The status is PENDING-INVESTIGATION
Request Status PENDING-INVESTIGATION

What's next

- You will receive an acknowledgement lo your registered email address with
the request details. Endeavour Energy support team will review the request

and respond within 5 business days

Request Details ‘Comments

Request details

Request Number INC2005980
Request Type Sur;elhing is not
working
Request Submitted Date Time 28 Jan 2025, 223 pm 1 1 . C||Ck E to return to your Help
reenoaon Requests screen

Your response - Issue

Provide a description of the issue you are experiencing

When | enter the NMI in the Site Details screen, | get an error that the NMI
cannot be validated and to try again later

Provide a reference, such as the Application ldor ~ —
Project Id or an Invoice Number

Has the issue occurred previously? Mo

INC2005980 Incident is Created. Inbox x =

+ Endeavour You will also receive an email confirming

._m .. S Energy your help request (incident) has been
created successfully

Hi Nicola,

Thank you for submitting your request. An incident has been created for your reguest and please find
the details below.

Incident Number - INC2005930

Request Submitted on - 28 Jan 2025, 02:23 pm

Details of the request - When | enter the NMI in the Site Details screen, | get an error that the NMI
cannot be validated and to try again later

Reference Number -

This is an automated email. Please do not reply to this message as the inbox is not monitored.

For any enquiries, please contact us via the '"My Help Requests' Dashboard using the ‘Comments’
section. To acoess the help request, please click here.

Regards,
Endeavour Energy

endeavourenergy.com.au ‘m 0 o X

{';-‘h.'. Endeavour ‘ POWER
s 5. Energy together

. Help Requests

Raise a request

Please click the button o access user guides, support materials, of to submit a new request.

s s 12. CIicku to return to your Enterprise
Customer Portal Home (Welcome) page

My Requests 1 result Q
RequestNumber {  CaselD !  RequestType { | SubmitiedDateTime ! | LastUpdatedDateTime ! | Request Status
ING2005980 5-174016 Something is not working 28 Jan 2025, 2:23 pm 28 Jan 2025, 2:25 pm PENDING INVESTIGATION (the neXt age in thls gL”de ShOWS hOW to

check the status, view responses and add
comments to a help request)

Page 9 25/03/2026
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CHECK S OF YOUR HELP REQUEST & VIEW OR ADD COMMENTS

You receive an email when the Support Team update your
help request and when the help request is resolved.

You can also view the updates (comments and status
change) in your Help Requests dashboard.

You can respond to our Support Team by adding comments
to the Help Request.

1. Click My Help Requests

Welcome Nicola

Note: If you are in the Connections Portal, you can also
What can we help you with today?

use the Contact us link to access your Help Requests

| connestons Porta [ mport screen in the Customer Portal
@ &
Manage a Network Application Real
& Submit network i icati Notifi
support requests, or technical enquiries. proce
- HSE

(-] My Help Requests. .—G

The Help Requests screen lists your help requests.

L By default, the list is sorted by Last updated date &

. Help Requests
time (by most recent)

Raise a request

Please click the button to access user guides, support materials, or to submit 3 new request.

14 Jan 2025, 8:21 pm

My Requests 10 resuls Q
RequestMumber §  CaselD Request Type Submitted Diate Time Last Updated Date Time §  Request Status
IMC20025583 5167012 Something is not working 15 Jan 2025, 1:08 pm 20 Jan 2025, 10:57 am RESOLVED-COMPLETED
INC2003223 5-170021 ng is not working 17 Jan 2025, 10:11 am 17 Jan 2025, 10:40 am PENDING-INVE STIGATION
IMC2003222 S-170018 Something is not working 17 Jan 2025, 10:07 am 17 Jan 2025, 10:33 am PENDING-INVE STIGATION
IMC2002883 S-16001T Laogin issue 16 Jan 2025, 12:02 pm 16 Jan 2025, 12:04 pm PENDING-INVE STIGATION
INGZ002355 5167014 | need more information 15 Jan 2023, 1:16 pm 16 Jan 2025, 11:02 am PENDING-INVE STIGATION
— 5-166008 — — HEW

!
|

The status of your help request is shown in the Request Status column:

* PENDING-INVESTIGATION — the relevant Endeavour Energy team is
investigating your help request
+ RESOLVED-COMPLETED — we have resolved your help request

* NEW — you have started to create a help request but have not
submitted the request to us

2. Click the Case ID to view / access the help request

(instructions are continued on the next page)
Page 10 25/03/2026
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US OF YOUR HELP REQUEST & VIEW OR ADD COMMEN

The help request displays.

The Request Details tab is selected by default and shows the details
you entered.

The Utilities panel on the right lists all Attachments for the help
request. This is any files attached to the help request and all emails
generated (an email is generated when you create the help request,
when anyone adds a comment and when we resolve the request).

Use the arrows €4 » to
expand or collapse a panel

< . Utilities 4
~ Assignments 1
Request Status @ Await Updates. # Attachments 4
PENDING- Assigned to SupportRequest@EE - Task in S-170021 - Urgency 10

INVESTIGATION INC2003223 Incident is Updated
Request Details Comments . Correspondence - 13 days ago -
—_— Help Service User

R - INC2003223 Incident is Created
equest details Your response - Issue n Corespondence - 13 days ago -
Request Number INC2003223 Provide a description of the issue you are experiencing. Nicola UAT

- Site details step 1 - | search for the address and select it but it
Request Type Something is not working doesn't do anything

View all
Request Submitted Date Time 17 Jan 2025, 10:11 am Provide a reference, suchas  N-216002
the Application Id or Project Id

Request Status PENDING-INVESTIGATION or an Invoice Number

Has the issue occurred No
previously?

Please provide the —
incidentirequest number

Which browser are you using?  Chrome
Specify Other —

Have you restarted your device  No
to see if the issue continues?

Are you connected to the No
Endeavour Energy
network/VPNICitrix?

Have any changes been made  No
to your device recently

(software installs, updates,

moved)?

3. To view responses and / or to add a comment or attach a file,
select the Comments tab

- v Assignments 1 viiites

Request Status Await Updates & Attachments
Assigned to SupportRequest@EE - Task in S-170021 - Urgency 10

PENDING-
INVESTIGATION INC2003223|
Request Details Comments - Corresponde|
—_— Help Service
INC2003223]
Comments = - Corresponde|
B Help Service|

Start a conversation
@ P INC2003223|
- Correspondg
Nicola UAT

@ Endeavour Energy Support

13 davs aqo
Can you please attach a screenshot showing the issue or advise the address you entered so | can replicate the issue. Thank
you

O 0

4. Comments / responses added by the Endeavour Energy support
team are shown as Endeavour Energy Support

You also receive an “Incident updated” email with the same
information

5. To attach a file, click & (paper clip icon)

(instructions are continued on the next page)
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CHECK STATUS OF YOUR HELP REQUEST & VIEW OR ADD COMMENTS (continued)

@ Open X
&« > v /4 @ > Nicola- Endeavour Energy > Desktop > v C | Search Desktop p

Organise *  New folder = o e

> -DGSMDP Status

J Name
|. [8] Screenshot of address issue 4, © I

-
—_—

| Allfiles v
| open | Cancel

File name: Screenshot of address issue

Request Details Comments

Comments =

@ Start a conversation
E B

— SCreens... o]
'« Assignments 1 Utilities
Ao oo # Attachments

Roquest Status
PENDING.

INVESTIGATION

‘Assigned fo SupporiRequest@EE + Task in S-170021 « Urgency 10

INC200322:

Request Defals  Comments
INC200922:
Comments = . :g:l‘; oo
Start a conversation
Correspond
Nicola UAT
@ Nicola UAT
now

The address | entered in Site Detals is 24 Campbell Street, Haymanket. I've ais0 Altached 3 screensnol

EE—
Endeavour Energy Support

Can you please attach a screenshot showing the issue or advise the address you entered so | can replicate the issue. Thank
you

[ ]

e e}
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6. File Explorer opens

Browse to and select the screenshot or file
you want to attach

7. Click Open

The attachment is now shown.

There is a delete icon (trash can) to delete the
file if you have attached the wrong file.

8. To add a comment, enter the information
in the Start a conversation text box

9. Click [= (Post) to post the comment.

This triggers an email notification to the
Endeavour Energy team who are working on
your help request

10. The comment you added (posted) is now
visible in the Comments

11. Click E My Help Requests to return to
your Help Requests dashboard

(instructions are continued on the next page)



User Guide — How to get Help ]

INC2002563 Incident is Resolved = ko « =]

ecp.stg <ecp.stg@endeavourenergycom.au> Mon20 Jen, 1087 9daysage) fr © &

+ Endeavour
Energy

Hi Nicola,

‘The request submitted by you has been Resolved on 20-Jan-2025, 10:56 AM. Piease find the details of the request
below.

Incident Number - INC2002563
Request Submitted on - 15-Jan-2025, 13:06 PM

Details Of the request - |« W g - — o -
Reference Number -
Updated Notes - L s -

Updated Date Time - 20-Jan-2025, 10:56 AM

For any enquiries, piease don't hesitate to contact s and please quote the Incident Number INC2002563 for any detais.

Alternatively, you can login to the portal, click on request for heip 10 view the status of all the requests/ update any
comments.

Kindiy note that, the request will be automatically closed in 7 business days.

(continued)

HELP REQUEST - RESOLVED-COMPLETED STATUS

You will receive an email when we have resolved your help
request.

The email quotes the INC Incident Number (which is the Request
Number in your Help Requests dashboard)

The status of the help request will also show RESOLVED-
COMPLETED

Regards,

Endeavour Energy

ot B 0 @ X
2" Endeavour | POWER
%447 Energy together
foa)

. Help Requests

Raise a request

Please click the button to access user guides, support materials, or to submit 3 new request.

My Requests 10 resuis

RequestMumber :  CaselD :  RequestType {  Submitted Date Time :  LastUpdatedDateTime :  Request Status
INC2002583 5167012 Something is not working 15 Jan 2025, 1:08 pm 20 Jan 2025, 10:57 am RESOLVED-COMPLETED
INGZ003223 5-170021 Something is not working 17 Jan 2025, 10:11 am 17 Jan 2025, 10:48 am PENDING-HVE STIGATION

]
. Help Requests

Raise a request

o ascess user guides, orto submit a new request

My Requests 10resuis

RequestNumber § | CaselD |  RequestType : Tme Time §

HELP REQUEST - NEW STATUS

If you start to create a help request but click Cancel
(instead of Submit Request), the help request is saved
o | in NEW status.

INCz002583 S107012 | Sometingisrotworkng | 18Jin2025 108pm | 20 Jan 2025, 1057 am RESOUVED GONPLETED To com plete the details and Submit the help request:

._0 1. Click the Case ID to view / access the help request

N ~ Assignments 1

Request details
Request Type _

Request Submitted Date —
ime

Request Status NEW

Create
Assigned to Nicola UAT - Task in S-166008 + Urgency 10

(e

Raise support request

The Assignments shows that the Raise support

Request Status Create ) Raise support request e ) ) .
e Assigned to Nicola UAT « Task in 5-165008 « Urgency 10 request is Stl” aSS|g ned to yOU.
Request Details Comments

2. Click

3. Complete the required questions and then click

Raise support request

Submitting this form will send a request to our Endeavour Energy teams.

How can we help you?

What kind of suppant request would you like to submit?
() I need more information
(_) something is not working

° Submit request (as per the Raise a Help Request steps
detailed on pages 4 - 8 of this guide)
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User Guide — How to get Help ]
RAISE A HELP REQUEST VIA LOG IN PAGE
a0

-3 .l Endeavour If you're having problems logging in, you can raise

.-- :.. Energy a request for help through the log in page.

Sign in
Email *

Click here to access the Enterprise Customer
. Portal -
Password https://dsp.endeavourenergy.com.au/prweb/PRAut
®) h/ECP

Forgot Password? Complete the Captcha (puzzle) step

Submit

Don't have an account yet? Register as a new user . . .
1. Click the link to Raise a request

™% End,

LR '= Energy

Power outages , Foryourbusiness  Purnetwork  Warkingwithus  Commanity  Abowtws Q% Endeavo!
.-End UF o cumges  Foryowbome  Forpoas buiness  Ou netwenk Working with us
o

@ 7 Our patwork | Start s connection | Reasl support

@ f Loginand support

Portal support

Find essential documents and videos to help you navigate our Enterprise
Connections Portal and Contractor Booking System with ease.

Login and support

Pleasa fill out the form below for login support.

e

Getting started with the Enterprise Customer Portal

Rocani changes 1o the mu factor authar mwmnmmmﬁmmmwwmvm 16 you woude) lee assistance. spacifically with mukHfacior authenticarion whan

T e First rame: *  Last name *
romarry prer I I |
Existing usee: | 6ging et s ) )
Contaxct ermail address * Contact ghone number *
o ser Sl rogistation and logein i och vidoo |
010 et v caspucns wanch wdso
w0 gerteip wanch wdas Flizve: yoou registere for an scoaunt =tomer partal 2
O Yes
licati . O Na
Manage network in the C Portal
[re—— Fowtovides Which browser are you using? *
w10 subent 0 sgoication vatch o [sttect. -
Hexver yoo clesared thes cookies in the browser 7
Make s pryracs nch video .
O Yes
[rr— [
O Na
What device did you use Io login 7 *
Manage service inthe C ing System B -
e ° Haaver you rebooledirestanied your devios and ried again
O Yes
‘S sucoort muters qude B quick rterence quise
o Na

Select the issue you are fadng *
Select. -

Upioad supporing documenss or screenshats f aalale

# Dirag and draip e choos fikes

Riwatiei el e bypes | POF, DG, BOGK, DWG, K14 KLSK, JPEG, PG

Dedamtion

By selecting this box you acknawledge that:

+ The nfarmatian given on this applicaton farm is complete and correct

+ You will cooperate with Endemeour Enery and pravide rasarsbl access $o informasion faryrur e

O lagree *

Privascy paiicy
Endevaur Energy handles your persanal infrmssion in scoardence with our grivacy policy.

O | consent wa the privacy palicy *

™
ey
e

[] mmrctarceat

Please complete the CAPTCHA

e -

(instructions are continued on the next page)
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'::.::‘ ERS?;,‘P“’ User Guide — How to get Help ]

RAISE A HELP REQUEST VIA LOG IN PAGE (continued)

Login and support 1

Please fill out the form below for login support. A red asterisk * denotes a mandatory field or
question
e 2. Enter your First Name, Last Name,
Firet name © Lact name = Contact email address and Contact phone
[Nimla l [Evans l number
Contact email address * Contact phone number *
[nja S@gmail.com ] [0410'4 l
3. Have you registered for an account in
Have you registered for an account in the customer portal # the customer portal — select the relevant
i@ Yes response. If you select:
) No + Yes — you will be prompted to enter your

registered email address
] Same as contact email address

If the contact email address you have
Your registered email address entered is the same as the email address
you used to register for the portal, select
the checkbox

Have you registered for an account in the customer portal ? + No- no further prompts display. Continue
1 Yes to the next question

-

0 a_. o 4. Select the relevant responses for the

Which browser are you using? *

following questions:
Edge - ]
*  Which browser you are using
Have you cleared the cookies in the browser 7 * D + Have you cleared the cookies
- Yes * What device
O No

* Have you rebooted / restarted

What device did you use to login 7 *

Laptop/Desktop - .
5. Click @ to view Additional info (helper
Have you rebooted/restarted your device and tried again ? * @ text) for a question
Q Yes
O No (instructions are continued on the next page)
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RAISE A HELP REQUEST VIA LOG IN PAGE (continued)

@

-

Which browser are you using? *

Select...

Which browser are you using?

User Guide — How to get Help ]

9

Please refer to the guide in the link to find out the details of the browser.

6. Click the link to view the Additional info
details

M e s kel = % % 7.Anew tab opens which displays the FAQs
C @8 o mauForyourtusness Rl = comector-orspomeere- 8 R ) B 15 @ (frequently asked questions) for device &
.: ... Endeavour Power outages For your home F ess. ‘Our network Working with us Community About us browser Issues

Energy

€ / For your business | Request a connection or upgrade / Fads for device and br

FAQs for device &
browser issues

< Request a connection or upgrade

Click + to view the information (in this
example to find which browser you are using)

8. Click X to close the FAQs tab

What browser do | use to access the Gonnections Portal?

{0 FAQs for device and browser issus X

How do | find what browser | am using?

Steps 1o find the browser you are using

1. Open your browser and look at the toolbar at the fop.

2.On the far-right side of the toolbar, you will sé2 thre

9i
(-5
[~ 1

4. On the seltings.
and version of you

& dots or lines, Click that leon,

How do | clear cookies on my browser?

‘Which browser are you using? *
Edge

Have you cleared the cookies in the browser ? *
O Yes
© No

‘What device did you use to login ? *
Laptop/Deskiop

Have you rebooted/restarted your device and tried again ? * @
O Yes

O No

Select the issue you are facing *
Select.

Upload supporting documents or screenshots if available

g and drop or choose files
DWG, XLS, XLSX, JPEG, PNG

Allowable/Acceptable file types - PDF, DOC, DOCX,
Declaration

By selecting this box you acknowledge that:

« The information given on this application form is complete and correct

« You will cooperate with Endeavour Energy and provide reasonable access fo infermation for your request to be investigated

11 agree *

Privacy policy
Endeavour Energy handles your personal information in accordance with our privacy policy.

1 consent to the privacy policy *

™
D I'm not & rebot o
CAPTCH

TeCAPTCHA

Please complete the CAPTCHA

Cancel

Complete the remaining questions

(instructions are continued on the next page)
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Select the issue you are facing *
Cannot reset password ~ ]

Uplead supporting documents or screenshots if available

Allowable/Acceptable file types - PDF, DOC, DOCX, DWG, XLS, XLSX, JPEG, PNG m

ﬂ Log in error screenshot png [c§

Declaration

By selecting this box you acknowledge that:
« The information given on this application form is complete and correct
» “You will cooperate with Endeavour Energy and provide reasonable access to information for your request to be investigated

@ | agree *

Privacy policy
Endeavour Energy handles your personal information in accordance with our privacy policy.

| conszent to the privacy policy *

l:‘ I'm not a robot L
reCAPTCHA
ey

Please complete the CAPTCHA

Cancel

& | consent to the privacy policy *

. J
FeCAPTCHA

Troacy - T

Please complete the CAPTCHA

Cancel

|:| I'm not & robot

@ | consent to the privacy policy *

™
\/ I'm not & robot iz
TCAPTCHA

rrency - e

deavour
ergy

Community  Aboutus Q%

For your business  Our network

Working with us

Power outages  For your home

@ / Legin and support

Login and support

Please fill out the form below for login support.

Request submitted
“Your request has been successfully submitied. Request details below
Request details

Requast Number INC20B7746

Request Type Login issue
Request Submitted Date 24 Mar 2026, 11:51 am
Time

Request Status PENDING-INVESTIGATION

‘What's next
= You wil receive an acknawledgement to your registered email address with the request defails. Endeavour Energy support team will review the request and respand within 5 business days.

User Guide — How to get Help ]
RAISE A HELP REQUEST VIA LOG IN PAGE (continued)

9. Select the issue you are facing from the
list of options

If your issue is not listed, select Other and
then enter a description in the Specify Other
field

10. Upload supporting documents or
screenshots - it is not mandatory to upload a
document, but it helps our support team
investigate your issue if you provide
screenshots

Drag and drop or click choose files to browse
to the files

11. Read the declaration and select the |
agree checkbox

12. Review the privacy policy and select the
checkbox if you consent to the privacy

policy

13. Select I'm not a robot checkbox (and
complete the captcha verification step if
prompted)

14. Click

Request submitted screen confirms you
have submitted your help request
successfully

15. Click X to close the browser tab

You will also receive an email confirming
your help request has been submitted
successfully.
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