About this guide

Self-service platforms such as the Connections Portal, Contractor Booking System and Environment

User Guide — New User: Self-Registration & Logging In

Portal are accessed via the Endeavour Energy Enterprise Customer Portal

This guide covers the following topics:

* register as a new user on the Endeavour Energy Enterprise Customer Portal

+ set up your profile to access the relevant platform / portal e.g. Connections Portal,
Contractor Booking System, Environment Portal

How to use this guide

Each topic has a brief SUMMARY of the steps and then DETAILED INSTRUCTIONS with screenshots

Summary of the steps l

o gy =

Detailed instructions l
- e R

Click this icon @‘b on the next page to jump

to the instruction format you prefer

How to video

—u.- These instructions are also covered in a how-to video on our Portal Support page
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https://vimeo.com/1045205896/ec8c53b6eb
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Topics in this guide

Click @b to jump to the relevant page

REGISTER AS NEW USER

Self-registration steps to register as a new user on SUMMARY @\b DETAILED @
the Enterprise Customer Portal INSTRUCTIONS b

For access to -> CONNECTIONS PORTAL

SET UP PROFILE For ASP 3 to request access to -> ENVIRONMENT PORTAL
When you have registered and logged in to the SUMMARY ’@B
. . DETAILED @
Enterprise Customer Portal, the next step is to set up INSTRUCTIONS b

your profile to enable access to the Connections
Portal

For an ASP 3 this will also trigger a request for access
to the Environment Portal

To request access to ->CONTRACTOR BOOKING SYSTEM

When you have registered and logged in to the

Enterprise Customer Portal, the next step is to set up SUMMARY @& DETAILED ®
your profile to request access to the Contractor INSTRUCTIONS b

Booking System

Click @b to jump to the relevant page
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REGISTER AS NEW USER SUMMARY OF STEPS

Link for Connections Portal:

1. Click here to access the Start a new connection page on our
Endeavour Energy website

2. Click the Start now link (or the Start your application link)
(this links to the log in page for the Enterprise Customer Portal)

Start your connection application

Apply for all connection services via our online Connections Fortal.

When you're ready to connect a new site, just follow our simple ste|

B G )

Security Click Start, complete the puzzle and click Submit
Verification
* Select Register as a new user link

@
Click hereb if you want to jump
to the detailed instructions
(with screenshots)

Register new * Enter name and email
user * Click Send verification code

Confirm your

Verification code (one-time password / OTP) is sent to registered email
Identity « Enter 6-digit code and click Verify code

* Enter New Password and repeat in Confirm New Password

Set your _ =l
password * Review Terms & Conditions, then select | agree

* Click Next
Security * Select your preferred security method for Multi Factor Authentication (MFA); SMS,
methods Phone call, Email or Authenticator app

SMS

SMS is from msverify

Code is sent to registered mobile

Phone call

Call is from Microsoft

* Prompt to hit pound key - press #

* Enter 6-digit code Call ends

You are logged in to the Enterprise
Customer Portal

» Scan the QR code or enter code
manually

* Click Next and then enter 6-digit code

Enterprise Enterprise Customer Portal landing (Welcome) page displays

Customer Portal

Set up profile

Next step is to set up your profile:

Email sent confirming you have successfully registered

 for access to the Connections Portal @‘bor to request access to the Environment Portal @&

» or to request access to the Contractor Booking System @&
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https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP
https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP
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Power outages For your home For your business Ou

< How to work with us

Start your connection application

Apply for all connection services via our online Connections Portal. Once registered, you'll have acces

‘When you're ready to connect a new site, just follow our simple steps to plan, apply and get connecte

CEDY )

B® Microsoft

Security Verification

Please solve a puzzle so we know you're not a bot.

T ©

Switch to audio puzzle
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How to register as a new user on the Enterprise
Customer Portal

1. Click here to access the Start a new
connection page on our Endeavour Energy
website -
https://www.endeavourenergy.com.au/our-
network/start-a-connection

2. Click the Start now link to access the log in page

(this links to the sign in page for the Enterprise

Customer Portal after you complete the security

verification step)

3. Click

(instructions are continued on the next page)


https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://www.endeavourenergy.com.au/our-network/start-a-connection
https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP
https://dsp.endeavourenergy.com.au/prweb/PRAuth/ECP
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

Be Microsoft

Use the arrows to move the train to the icon indicated in
the left image (1 of 1)

User Guide — New User: Self-Registration & Logging In

>

: : : 4. Click or to move the train to
Icon for train posmon the relevant icon

Switch to audio puzzle

‘ Restart ‘

" Microsoft

Use the arrows to move the train to the icon indicated in
the left image (1 of 1)

‘
!

-

Icon for train position

Switch to audio puzzle i

\ Restart ‘

(instructions are continued on the next page)
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

s '- Endeavour
-.'. ¢ ¢ Energy

g0
Sign in

Email *

Password * .
6. Click Hegister as a new user link

=,

o

Forgot Password?

L@

Don't have an account yet? Register as a new user

Having trouble logging in ? View support materials or Raise a request

:’:‘.'. Endeavour
%< ¢ Energy

Py o
(1 @ ©,
4 N
e First name *
Nicola
Last name *
7. Enter First name, Last name and Email
Evans
Email *
| NI J@gmail.com ) 8. Click Send verification code

8 Send verification code

Already have an account? Sign in

(instructions are continued on the next page)
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

Microsoft on behalf of Endeavour Energy
To

Today at 2:24PM You will receive an email with a verification

Thanks for verifying your T = The t'amall is sent to the' reglstered. email (i.e. the
account! email address entered in the previous step).

| Your code is: 393874 |

Sincerely,
Endeavour Energy

The email is from Microsoft on behalf of
Endeavour Energy

+*%% % Endeavour
e %< & Energy

® g0
Confirm your identity

1] ’ ®

Email *

9. Enter the 6-digit code provided in the email

ni '@gmail.com

Enter the 6-digit code which has been sent to your

email address. Note: Click the Re-send code link if you have not

e—m D D D D D received the email with the code or if the activity

has timed out after 5 minutes.
The code will expire in 5 minutes.

Haven't received a code? Re-send code
Request new code in 00:21

10. Enter the password you want to set in New

Password and repeat the password in Confirm
Set your password New Password
@ 12 ©)
0 Both grey ticks turn to green when you have met
New password *

the password requirements successfully.
srassasanas @_}
w Confirm new password *

seessanese (E)) 11. After reviewing the terms and conditions,
o@ At least 8 characters agree by selecting the | agree checkbox

() All of the following:
» Upper and lower case letters
+ Numbers and symbols

. Meaxt
0—0 | agree to the Terms and conditions 12. Click _

) o . ) (instructions are continued on the next page)
Having trouble logging in? View support materials or Raise a request

Page 7 25/03/2026



'::.:5 ERgfg;’wr User Guide — New User: Self-Registration & Logging In

DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

The security measure you select on this page,

.0.:-'0... Endeavour becomes your preferred way to confirm your
o.'..-: .o. Energy identity every time you log in (but you can change

this at any time via your profile)

Security preference

v v © 13. Select your preferred security method (to confirm

your identity as part of Multi-factor authentication):
Each time you log in, or if you need to reset your password,

you will need to confirm your identity for security reasons. * SMS - to receive the verification code via SMS / text
message (follow SMS instructions on next page)

How do you want to confirm your identity? *

@ @

SMS Phone call « Phone call - to compete authentication via a call to
Send a code to my mobile Call my mobile or landline your mobile or landline (follow Phone call instructions
on page 10)

« Email - to compete authentication via a code to your

& S

Email App email (follow Email instructions on page 11 )
Send a code to my email Use an authenticator app on

(not recommended no my computer or mobile

backup option available) m

App - to compete authentication via an authenticator
app (follow Authenticator app instructions on page 12 )

Confirm your identity
0 Note: If you experience any issues setting up your

- . . security preference, there is a link on each screen to
Choose another option.

This takes you back to the Security preference screen
where you can choose another MFA option (SMS,
phone call, email or authenticator app)

0 Not working? Choose another option
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

How do you want to confirm your identity? *

& =
SMS Phone call

Send a code to my mobile Call my mobile or landline

& S

Email App
Send a code to my email Use an authenticator app on
(not recommended no my computer or mobile

backup option available)

Having trouble logging in? View support materials or Raise a request

Confirm your identity

Phone *

+61+ 0410 0—@ \

Mot working? Choose another option

Send SMS to my mobile

Having trouble logging in? View support materials or Raise a request

Confirm your identity

@9 O

+610414 -

Enter the 6-digit code which has been sent to your
registered mobile phone.

NOO000-@

The code will expire in 5 minutes.

Haven't received a code? Re-send code
Request new code in 00:09

Not working? Choose another option

If you select SMS to my mobile, you will be prompted to
enter your number and you will then receive an SMS
from msverify (see steps below)

14. Enter the mobile number you want to use for Multi
Factor Authentication (MFA)

Send SMS to my mobile

15. Click

16. Enter the 6-digit verification code you received via
SMS

Note: Click the Re-send code link if you have not received
the code to your mobile number or if the request has timed
out after 5 minutes.

Your Enterprise Customer Portal landing page displays

(instructions are continued on page 13)
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

Phone call

How do you want to confirm your identity? *

If you select Phone call, you will be prompted to enter

@ @ your phone number (mobile or landline) and you will then
SMS Phone call receive a call from Microsoft (see steps below)
Send a code to my mobile Call my mobile or landline

& =

Email App
Send a code to my email Use an authenticator app on
(not recommended no my computer or mobile

backup option available)

Having trouble logging in? View support materials or Raise a request

Confirm your identity

14. Enter the Phone number (mobile or landline) you

|I'-‘hune . ._@ | want to use for Multi Factor Authentication (MFA)
+61- 0

. Call me on my landline or mobile
Call me on my landline or mobile .—@ 15. Click

Mot working? Choose another option

e Y
= You will receive a call from Microsoft
@ 1 @ 2 ABC 3 DEF

16. When you hear the prompt to hit the pound key -
(4 GHIJ (5 JKL] [GMNO] oress 4 y p p p y

(7 PQRSJ (8 mv} [gwm% You will hear a prompt that your sign in has been

[-x- - } (0 M# ﬂ-ﬁ successful, and the call will end

Your Enterprise Customer Portal landing page displays

(instructions are continued on page 13)
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

How do you want to confirm your identity? *

@ @ If you select Email, you will be logged in to the
Enterprise Customer Portal

SMS Phone call P

Send a code to my mobile Call my mobile or landline

9 @ Note: This is not the preferred option as you will not have

E— A a phone number registered as a back up option if you
mai PP have problems accessing your email.

Send a code to my email Use an authenticator app on

(not recommended no my computer or maobile

backup option available)

Your Enterprise Customer Portal landing
page displays

The next step is to set up your profile:

Welcome Nicola

Set up your profile

Set your role and preferences to customise your space and gain further access to relevant appications.

* Instructions to set up your profile to access
What can we help you with today? the Connections Portal and / or to request
—— access to the Environment Portal (ASP 3)
N © are on page 14 @h
..| Ru‘d the Impo‘mml Notices
o BT
N * Instructions to set up your profile to request
© access to the Contractor Booking System
C) il testomrents are on page 20 @b
Registration Successful = Inbexx 8 O

+% Endeavour

o“Z.* Energy Note. You will also receive an email
confirming you have successfully
registered to access the Endeavour

You have successfully registered to access the Endeavour Energy Energy Customer Portal.
Customer Portal

Hi Nicola,
Thank you for registering to access the Endeavour Energy Customer Portal.
This email is to confirm your account has been activated.

You can log in to the portal with your registered email address.

For any enquiries, please don't hesitate to contact us.
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DETAILED INSTRUCTIONS — REGISTER AS NEW USER (continued)

Authenticator App

How do you want to confirm your identity? *

& @
SMS Phone call

Send a code to my mobile Call my mobile or landline

& =

Email App

Send a code to my email
(not recommended no
backup option available)

Use an authenticator app on
my computer or mobile

Having trouble logging in? View support materials or Raise a request

Confirm your identity

v @
Scan the QR code

Use a free authenticator app (such as Google
Authenticator or Microsoft Authenticater) to scan this
QR code
After you scan the QR code, choose Next.

o[ Can't scan the QR code? Enter code manually ]

Not working? Choose another option

e O

Having trouble logging in? View support materials or Raise a reque:

Confirm your identity

@9 O

Open your authenticator app and enter the number
shown to sign in.

OO0«
=

Mot working? Choose another option

If you select App, you will be prompted to scan the QR
code (see steps below)

If you do not currently have an authenticator app installed on
your device, there are links on this page to Google
Authenticator and Microsoft Authenticator (but you can use
any authenticator app)

14. Open your authenticator app and scan the QR code

If you are unable to scan the QR code, click the Enter code
manually link to see the code to enter

Enter the account details manually:

Account Name: N/ @gmail.com
Secret: syaimiarmTwz

15. cic:. (D

16. Enter the 6-digit code provided in your Authenticator
app

Your Enterprise Customer Portal landing page displays

(instructions are continued on the next page)
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Your Customer Portal landing page displays

‘ ’ B ; The next step is to set up your profile:
Welcome Nicola
sl i . « Instructions to set up your profile to access
t your role and preferences to customise your space and gain further access to relevant applications. .
the Connections Portal and / or to request
R access to the Environment Portal (ASP 3)
I P—— are on the next page @‘b

Read the Important Notices
i ek « Instructions to set up your profile to request

access to the Contractor Booking System
are on page 20 @b

©2024 Copyright User Agreement(]

Registration Successful Inbox x a2 @ . . .
Note. You will also receive an email

confirming you have successfully
registered to access the Endeavour
2°%% Endeavour Energy (Enterprise) Customer Portal.

%<« Energy

You have successfully registered to access the Endeavour Energy
Customer Portal

Hi Nicola,
Thank you for registering to access the Endeavour Energy Customer Portal.

This email is to confirm your account has been activated.

You can log_in to the portal with your registered email address.

For any enquiries, please don't hesitate to contact us.
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For access to:

SET UP PROFILE: NEW USER
CONNECTIONS PORTAL
SUMMARY OF STEPS Request access to:
ENVIRONMENT PORTAL (ASP 3)

Click here @‘b if you want to jump to the detailed instructions (with screenshots) for these steps

e E
< E

User Guide — New User: Self-Registration & Logging In

Customer Portal Customer Portal landing (Welcome) page
* Set up your profile section — click Start

Create Profile About me

Page * Enter your Contact Number

My role

* Select | am requesting services or advice from Endeavour Energy
« Select the radio button for the role which best describes you

ACCREDITED SERVICE PROVIDER (ASP)

* select your ASP type from the drop-down list
* enter your ASP Service Provider (ASP)

number (4 digits)
+ enter your ABN or ACN and click outside the DEVELOPER / ELECTRICAL CONSULTANT /
field to validate (your Company name then ELECTRICAL RETAIL WORKER / SOLAR RETAILER

auto populates)

s enter your address « enter your ABN or ACN and click outside the field
« click Submit to validate (your Company name then auto
populates)
* enter your address

« click i
HOME / PROPERTY OWNER OR RESIDENT click Submit

* enter your NMI

* enter your Address
» click Submit a Note: It may take a few seconds for the

dialog box to close (after you click Submit)

Enterprise Enterprise Customer Portal landing (Welcome) page

Customer * To access the Connections Portal select the Manage a Network Application tile

Portal

» ASP 3 only — the Environment Portal (Assess Environmental Impact) tile is
inactive (greyed out) — your access request is triggered, and you will receive an email
with details of your pre-requisite online training

Security

Verification Click Start, complete the puzzle and click Submit

Connections Connections Portal Home screen opens in new tab

Portal For further information, refer to the user guides and how-to videos on our
Portal Support page
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NEW USER — CONNECTIONS PORTAL

When you have registered and logged in to
the Enterprise Customer Portal, the next
step is to set up your profile

Welcome Nicola

Set up your profile ) .
Sy o e o o s o 1. To set up your profile click G
"—. [ o= J

What can we help you with today?

| Important Notices.

)

Read the Important Notices

Notiications retating to contestable works, procedures,
processes and other important nformation e.g. Standards.
HSE alerts.

or click H on the bottom left panel

© 2024 Copyrgt sser Agreement

Create Profile Page (PP-57002) - X

My profile

On this papge you can provide more information about yourself and your business (if applicable) so that we can customise your experience
aeress all of our services in this Portal.

The Create Profile Page displays

About me
el e 2. Enter your Contact number
Email* Contact number * This can be the same as your phone number
jw[red ‘@gmil.com | for Multi Factor Authentication or another
number
0 My security preferences
i i [ Phone fior Multifactor authentication
5 CHAT o There is an Update link below your current
Vs Update v Verified Multifactor authentication (MFA) option to
My role change the details, if you want to:
Select which sounds most like you *
"_:Z' 1 am a vendor who offers services to Endeavour Energy e.g. Traffic management ° Change yOUr MFA ph one number

:' | am requesting services or advice from Endeavour Energy

» change your MFA method (e.g. switch
from SMS to an authenticator app,

switch from email to SMS etc.).
Click Refresh to see the updated
information
My role

Select which sounds most like you *
(::) I am a vendor who offers services to Endeavour Energy e.g. Traffic management 3. Fc_)r access to the Connections Portal (.)I'
Environment Portal, select | am requesting

@ | am requesting services or advice from Endeavour Energy services or advice from Endeavour Energy

Select which role best describes you *

() Accredited Service Provider (ASP) ._° 4. Select the radio button for the role

() Developer or their representative which best describes you

() Electrical consultant
) ) The fields you are then prompted to complete
\) Electrical retail worker differ depending on the role you select

L :) Home / property owner or resident

() solar Retailer
(instructions are continued on the next page)

Page 15 25/03/2026



$*¥*% Endeavour
..'l'... E

User Guide — New User: Self-Registration & Logging In

DETAILED INSTRUCTIONS - SET UP PROFILE (continued) NEW USER — CONNECTIONS PORTAL

ACCREDITED SERVICE PROVIDER (ASP)

Accredited Service Provider details
ASP type *

Accredited Service Provider (ASP) number
l Select ..

~ ] |
Company ABN/ACN *

Company name

Accredited Service Provider details

Address ASP type * Accredited Service Provider (ASP) number

vl [1234

& [Aspz

Company ABN/ACN *
[ 29 B3 l
« Verified

Company name

EL="77 7 TREPTYLID

Address *

| o)

When you have selected the ASP role radio
button, the Accredited Service Provider details
section displays

5. Select the ASP type from the drop-down list

Enter your ASP Service Provider (ASP)
number (4 digits)

Enter your Company ABN / ACN and click

] outside the field to validate your entry

Your Company name auto-populates and the
Company ABN/ACN shows +~ Verified

Instructions to enter the address are
continued on the next page

DEVELOPER / ELECTRICAL CONSULTANT / ELECTRICAL RETAIL WORKER / SOLAR RETAILER

Solar Retailer Details
Company ABN/ACN *

@

Company name

Address *

Solar Retailer Details

Company ABN/ACN *
92 _.___.36
« \erified

Company name

SOLAR RETAIL PTY LTD

Address *

Note that you can change these details at any time.

When you have selected the role, the details
section displays.

The fields to complete are the same for
Developer, Electrical Consultant, Electrical
retail worker and Solar Retailer

5. Enter your Company ABN / ACN and click
outside the field to validate your entry

Your Company name auto-populates and the
Company ABN/ACN shows ~~ Verified

Instructions to enter the address are continued
on the next page

On the Enterprise Customer Portal landing (Welcome) page, cIickH to
access this profile page, make the changes and click Submit to save the updates.
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DETAILED INSTRUCTIONS - SET UP PROFILE (continued) NEW USER — CONNECTIONS PORTAL

HOME / PROPERTY OWNER OR RESIDENT

User Guide — New User: Self-Registration & Logging In ]

Home / property owner or resident details e When you have selected the role, the Home /
. property owner or resident details section
o = | displays

Please anter the first 10 characiers of the National Mebenng Identifier (NMI) 2= displayed in your sleciricity bill

5. Enter the NMI for your property if known / if
Address available

|:| Can't find your address ? Click here (the 11th dlglt in your NMI is a checksum that we
don’t require)

<8

Enter the first 10 digits / characters only

ENTER ADDRESS

The last field to complete is the Address

Address 6. Start to enter your address in the Address
[ 10 darcy field and then select from the search results

10 Darcy Street
Parramatta NSW. Australia

10 O'arcy Ranch Drive
Okotoks, AB, Canada

. Submmit
10 Darcy Avenue 7. Click -
Lideombe NSW, Australia -

powered by Google

|
b Note: It may take a few seconds for the

dialog box to close (after you click Submit)

¥
<5

I

OR | [ OR |
Can'tfind your address ? Click here e 6. If your address is not found in the Google
Strest number Stret name address search, select the Can’t find your
| | | :\ address checkbox and enter the address
|Postcode N ‘ ‘313‘9 N ‘ manual Iy

Suburb *

Cancel

| |
s

0 Note: It may take a few seconds for the
dialog box to close (after you click Submit)

(instructions are continued on the next page)
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NEW USER — CONNECTIONS PORTAL

After you click Submit, you are returned to
your Enterprise Customer Portal landing
(Welcome) page

The Connections Portal: Manage a
Network Application tile now displays on
your Customer Portal landing (Welcome)

Welcome Nicola

page
Set up your profile
Set your role and preferances to customise your space and gain further access to relevant applications. If you regIStered aS an ASP 3’ an aCCGSS
- request for the Environment Portal is

What can we help you with today? .
: L s | — triggered (see next page)

©) . .
Manage a Network Applicaton « Important Notices 8. To access the Connections Portal click

processes and other important information &g
Standards, HSE alerts.

I Connections Portal

Manage a Network Application

1] . Submit network connections applications, construction
[ M ICI'OSOft support requests, or technical enquiries.

Security Verification

Please solve a puzzle so we know you're not a bot.

“ "e The Security Verification screen displays

0. crc I

Switch to audio puzzle

BS Microsoft B Microsoft

Use the arrows to move the train to the icon indicated in

Use the arrows to move the train to the icon indicated in
the left image (1 of 1)

the left image (1 of 1)

>

10. Click or to move the train to
the relevant icon

Icon for train position

Switch to audio puzzle

| — |||

Restart ’

12. Your Connections Portal Home page
opens in a new tab

St

I = T i o RS

Erreasels TR - - 0 For further information, refer to the user
s i Nk guides and how to videos on our Portal

donrciie et Support @&page
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DETAILED INSTRUCTIONS - SET UP PROFILE (continued) NEW USER - ENVIRONMENT PORTAL

If you registered as an ASP 3, the Environment Portal tile will display but will be greyed out (inactive).

All new users must complete pre-requisite training before we grant access to the Environment Portal
(see numbered steps below).

Welcome Nicola
What can we help you with today?

| Connections Portal | Environment 't Portal | Important Notices

€ G &

Manage a Network Application Assess Environmental Impact Read the Important Notices

Submit network connections applications, construction To seek environmental advice or prepare and submit an tifications relating to able works, pr .
support requests, or technical enquiries. Environmental Impact Assessment (EIA) for projects that processes and other important information e.g. Standards,
Endeavour Energy approve HSE alerts.

Step 1 Step 2 Step 3 Step 4

You will receive an email Register in the EE After you have You will receive an email
(from Endeavour Energy elLearning Portal and successfully confirmation when your
Technical Training) with complete the EIA completed the EIA access has been
details of how to eLearning elLearning, we will approved
register in the EE organise your access
eLearning Portal to the Environment

Portal

> ,

Welcome Nicola

What can we help you with today?

| Comessons Poral e ) The Environment Portal: Assess
@ @ Environmental Impact tile is now active
Manage a Network Application Assess Environmental Impact (dlsp/ays In Whlte) On yOUI' Enterpnse Customer
ooty e moac asecemen s o o ot Portal landing page. Click the tile to access the
Endeavour Energy approve
s Environment Portal.
J \ J
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SET UP PROFILE: NEW USER
SUMMARY OF STEPS

Click here f’i if you want to jump to the detailed instructions (with screenshots) for these steps

To request access to:
CONTRACTOR BOOKING SYSTEM

Enterprise
Customer Portal

Enterprise Customer Portal landing (Welcome) page
* Set up your profile section — click Start

Create Profile About me

Page * Enter your Contact Number

My role

* Select | am a vendor who offers services to Endeavour Energy e.g. Traffic management
* Select your Company name from the drop-down list

* Click Submit

Enterprise Enterprise Customer Portal landing (Welcome) page
Customer Portal * Tile to access Contractor Booking System is added but inactive (greyed out) until
your access is approved (24 — 48 hours)

Please allow 24-48 hours for your registration request to be approved

You will receive an email confirmation when your access has been approved.

Enterprise Enterprise Customer Portal landing (Welcome) page
Customer Portal » Select Contractor Booking System > Engagement of Contracted Services and
Equipment tile which is now active (white)

Security

Verification Click Start, complete the puzzle and click Submit

Contractor Contractor Booking System Home screen opens in new tab
Booking System
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Energy
NEW USER — CONTRACTOR BOOKING SYSTEM

When you have registered and logged in
to the Enterprise Customer Portal, the next
step is to set up your profile

Welcome Nicola

Set up your profile . . S
S SR R S — 1. To set up your profile click
‘.—0 =

What can we help you with today?

| . ‘ I@ L or click H on the bottom left panel

» Read the Important Notices
° Notiications relating to contestable works, procecures,
processes and other important mformaton e.g. Standards.
< HSE alerts.
)
o © 2024 Copyrgnt ses Agreement
Croate Profile Page (PP-58008) . The Create Profile Page displays
My profile
On this page you can provide more information about yourself and your business (if applicable) so that we can customise your experience
across ;\I gf 0{1[ servlcpes in this Portal Y ! o ! " 2 . Enter your Contact num ber
About me This can be the same as your phone
s i number for Multi Factor Authentication or
another number
Email * Contact number *
Nj i@gmail.com
~ Verified
My security preferences . .
0 Multifactor authenticator preferences Phone for Multifactor authentication There Is an Update llnk be/OW your Current
s pp— Multifactor authentication (MFA) option to
o Verifiea Update  + Verfied change the details, if you want to:
My role » change your MFA phone number
Select which sounds most like you * .
I:’:) I:am a vendor who offers services to Endeavour Energy e.g. Traffic management N Change yOUf MFA method (eg SWItCh
_) lam requesting services or advice from Endeavour Energy ff'OI’n SMS tO an authentlcator app,
switch from email to SMS eftc.)
Click Refresh to see the updated
\ . information
My role 3. For access to the Contractor Booking
Select which sounds most fike you * Syst.em, select | am a vendor who offers
e‘ ° | am a vendor who offers services to Endeavour Energy e g. Traffic management serw_ces to Endeavour Energy €.g.
Traffic management

(: :) | am requesting services or advice from Endeavour Energy

Vendor details
4. Select your Company name from the
Company name *

[ Belect... = J drop-down list

Armold Communication and Power - .—°

Brefni Excavation and Earthmoving

Central Crane Services
Citycoast Services
Evolution Group Holdings

Garde Services (instructions are continued on the next page)

BArhdnk Dirassne | inoe
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DETAILED INSTRUCTIONS - SET UP PROFILE (continued) NEW USER — CONTRACTOR BOOKING SYSTEM

00 o 2

Create Profile Page (PP-58008)

My profile

On this page you can provide more information about yourself and your business (if applicable) so that we can customise your experience

across all of our services in this Portal.

About me

First name * Last name *

Nicola

Email * Contact number =

Nj s@gmail.com

+ Verified

My security preferences

authenticator pr Phone for Multifactor authentication
SMS +6141C
+ Verified Update v Verified

My role

Select which sounds most like you *

o I am a vendor who offers services to Endeavour Energy e.g. Traffic management

() 1am requesting services or advice from Endeavour Energy

Vendor details

Company name *

‘. Cif, s v.

Cancel

Welcome Nicola

Set up your profile

Set your role and preferences 1o customise your space and gain further access 1o relevant applications.

What can we help you with today?

| Contractor Booking System Important Notices.
Engagement of Contracted Services and Important Notices
Equipment
s relating to contestable works,
Confirmation of bookings for delivery of contracted , processes and other important
services Le. traffic management, non-destructive information e.g. Standards, HSE alerts.

igging, crane hire, backhoe and excavation.

© 2024 Copyright
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User Agreement

0Note: It may take a few seconds for the
dialog box to close (after you click Submit)

6. The tile to access the Contractor
Booking System is added to your landing
(Welcome) page but is inactive (greyed out)
until your access is approved

Please allow 24-48 hours for your
registration request to be approved

(instructions are continued on the next page)



‘s Endeavour
Energy

Welcome
What can we help you with today?

| Contractor Booking System

)

Equipment

User Guide — New User: Self-Registration & Logging In

| important Notices

&

ead the Important Notices

Confirmation of bookings for delivery of contracted
senvices Le. traffic management, tructive
digging, crane hire, backhoe and excavation.

2024 Copyright

B® Microsoft

reiating to works,

rocesses and other important -wormatlcﬁ eg.
Standards, HSE alens.

Security Verification

Please solve a puzzle so we know you're not a bot.

-0

Switch to audio puzzle

B® Microsoft

Use the arrows to move the train to the icon indicated in
the left image (1 of 1)

Icon for train positiony

Switch to audio puzzle

[ Restart ‘

BE Microsoft

Use the arrows to move the train to the icon indicated in
the left image (1 of 1)

Switch to audio puzzle

’ Restart

You will receive an email confirmation when your
access has been approved.

The Contractor Booking System: Engagement
of Contracted Services and Equipment tile is
now active (displays in white) on your Enterprise
Customer Portal landing page

7. To access the Contractor Booking System click

| contractor Becking System

&

Engagement of Contracted Services and
Equipment

Confirmation of bookings for delivery of conracted
services Le. traffic management, non-destructive
Sgging, crane hire, Dackhoe and excavason

The Security Verification screen displays

9. Click > or
the relevant icon

11. Your Contractor Booking System Home
page opens in a new tab

to move the train to

Contractor Booking System !I!

For further information, refer to the guides on our Portal Support page

. _ N P S =t

¥ Prmary Location

¥ HasMuitiple Location ¥ Requested By ¥ FSC

¥ Work Order Number ¥  Booking Status ¥

et Maddon Park 1234 Penang

Sreti © Hadon Park 1234 Fenang
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https://www.endeavourenergy.com.au/our-network/start-a-connection/portal-support
https://www.endeavourenergy.com.au/our-network/start-a-connection/portal-support
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