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STATEMENT OF POLICY   

BACKGROUND  

 Equity Trustees  is committed to creating  and maintaining  a wor king  environment that encourag es 
openness, integri ty and  acc ountability. T he Equity Trustees  Boards  recog nise that any g enuine 
commitment to detecting  and  preventing  illeg al and other undesirable co nduct must include  a 
mechanism whereby all staff can report their concerns  freely and w ithout fear of reprisal or intimidation. 
The Whistleblower  Policy is in place to pro vide  such a mechanism and encourage  the reporting  of such 
co nduct. 

This Policy  takes into account Part 9.4 AAA  of the Corporations Act 2001, ASX Principles of Good 
Corporate Governance and Best Practice Recommendations ; and Australian Standard 8004 – 2003 
Whistleblower  Protection Programs for Entities .  

 The Whistleblower  protections have been extended to both current and former employees, officers and 
contractors, as well as their spouses and dependants, and  anonymous disclosures.  

PURPOSE  

The purpose of this Policy  is to:  

• Encourage the reporting of improper behaviour within Equity Trustees  

• Ensure all staff are aware that there are mechanisms in place within Equity Trustees for the reporting 
and investigation of improper behaviour  

• Offer the Whistleblower  protection against reprisals and discriminatory action  

• Ensure that Equity Trustees continues to conduct its activities with the highest standards of ethical 
and fair business conduct  

• Preserve Equity Trustees’ reputation for honesty, quality and integrity  

• Ensure that Equity Trustees remains true to its values . 

Equity Trustees will treat all disclosures made under this Policy  in a confidential, sensitive , and secure 
manner.  Equity Trustees is committed to p rotecting all staff who make a Whistleblower  Report .  

SCOPE  

The scope of this Policy  extends to the whole of Equity Trustees Group , including EQT Holdings Limited, 
EQT Services Pty Ltd , Equity Trustees Limited,  EQT Responsible Entity Services Limited,  Equity Trustees 
Superannuation Limited , HTFS Nominees  Limited , Equity Trustees Wealth Services Limited , and 
Australian Executor Trustees Limited .  

A PPLICATION  

This Policy  applies to all directors, senior executives, employees, contractors , and consultants of Equity 
Trustees and its controlled entities, including when acting at Equity Trustees’ request in operational roles 
or as directors for other entities.   

REVIEW  

This Policy  will be reviewed at least every three  years , or as and when business and legislative changes 
occur to ensure the effectiveness of the Policy . 

BREACHES  

Any breaches of this Policy  will be taken seriously , and all potential breaches will be investigated.  
Depending upon the extent, nature and impact of non -compliance with this Policy , breaches may result 
in disciplinary action or other legal consequences for the individuals concerned.  
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WHO IS A  WHISTLEBLOWER , AND WHAT IS 
IMPRO PE R B EHA V IO UR AND  REPO RT A BLE  
C O ND UCT?   
WHO IS A WHISTLEBLOWER ? 

The term ‘Whistleblower ’ has several meaning s but  usually refers to someone who alerts an 
orga nisation a nd/or Reg ulatory A uthorities (e.g. Australian Prudential Regulation Authority or Australian 
Securities and Investments Commission) to  improper b ehaviour from within that org anisation.  

A Whistleblower  could be an  officer (a director or secretary), employee or consultant of Equity Trustees, 
or a contractor or employee of a contractor who supplies goods or services to Equity Trustees.  

As part of the 2019 reforms  (known as RG270) , the definition has been broaden ed to include both 
current and former employees, officers, and contractors, as well as their spouses and dependants, and 
anonymous disclosures . 

IMPROPER OR REPORTABLE CONDUCT  

For  the purposes  of this Policy , improper  or reportable conduct includes suspected  or alleg ed  
improper  behaviour. It is defined  broa dly to include illeg al, false, fraudulent, m isleading,  dishonest, 
deceptive, u nethical, corrupt or unconscionable conduct. It also includes actions that are unacc eptable 
or undesirable, or which otherwise conceal such co nd uct. 

It is not possible to pro vide  a definitive list, examples  include: 

• Intentional or neg lig ent disreg ard  for leg islative or regulatory  requirements and/or 
Intentional or neg lig ent disreg ard  for Equity Trustees  policies and pro cedures 

• An act (or acts) of th eft or fraud 

• C riminal or wilful damag e to Equity Trustees  prop erty 

• Unsafe work pra ctices at Equity Trustees  

• Violence or threatened violence within the Equity Trustees  workplace 

• The use  and/or sale of pro hibited  substances (including illeg al drug s) 

• The misuse of a  staff memb er’s  position  for pe rsonal g ain 

• Any other conduct which may cause financial or non -financial loss to Equity Trustees or be 
otherwise detrimental to the interests of Equity Trustees , including damage to its corporate 
reputation  

• Misleading or deceptive conduct, including conduct or representations, which  amount to 
improper or misleading accounting or financial reporting practices  

• Any other matter of misconduct  

• Any matter covered by financial sector law  

• Commonwealth offences punishable by imprisonment of 12 months or more , and  

• Actions which r epresent a danger to the public or financial system . 
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PROTECTION FOR WHISTLEBLOWER S 

Any person who makes a reportable disclosure via a Whistleblower Report  will not be personally 
disadvantaged or subject to victimisation for having made the disclosure, through:  

• Dismissal  

• Any form of harassment (including bullying)  

• Disc rimination (either direct or indirect)  

• Current or future bias  

• Demotion . 

Both Civil and Criminal penalties apply for breaches of Whistleblower  protections.  

Equity Trustees has an arrangement with a n outsourced vendor (Stopline) who will act as our 
external  Whistleblower  Protection Officer s (WPO) .  

Stopline can be contacted via any of the below options:  

1.  Phone – 1300 30 45 50  
2.  Online – https://eqt.stoplinereport.com  
3.  Email – eqt@stopline.com.au  

The decision to engage a specialist Whistleblower  partner has been made to ensure 
independence, and to create and maintain a working environment that encourages openness, 
integrity and accountability.  It also protect s the Whistleblower  from reprisals, disciplinary action or 
victimisati on as a result of submitting a Whistleblower Report  in good faith.   

Please refer to Treasury Laws Amendment (Enhancing Whistleblower  Protections) Act 2019  for a 
full list of protections , otherwise known as RG270 . 

The protection of Whistleblower s is also defined in Section 1317AA of the Corporations Act (effective 
1 July 2004).   

 

WHISTLEBLOWING  PROCESS   
WHISTLEBLOWING  PROCESS  

The Equity Trustees  Whistleblower  process described in this Policy  is desig ned  to facilitate the internal 
reporting  of reportable co nduct and ensure provision of the leg islated  prote ction  of Whistleblowing  
activities.  

CO NSIDERATIONS PRIOR TO MAKING A WHISTLEBLOWER REPORT  

Before  instig ating  a Whistleblower Report,  a person who is thinking about making a disclosure of 
improper conduct can elect to contact an internal  Whistleblower Protection Officer to find out how this 
policy works before they report.   

If a Whistleblower believes that their immediate manager and/or executive is involved in improper conduct, the 
Whistleblower should go directly to the WPO to discuss their concerns.  

A Whistleblower Report  can be made using  the ‘Reportable Conduct Form ’ in A p pen dix B . 

This form can be completed anonymously.  Unless express consent is given, the Whistleblower ’s identity 
will not be disclosed to any other party except in circumstances defined under this Policy  (i.e. disclosure 
is required by the law or in legal proceedings Equity Trustees is involved in).  

MAKING A WHISTLEBLOWER REPORT  – INTERNAL AND EXTERNAL PROCEDURES   

Equity Trustees enables Whistleblower s to report matter s through any of the following means:  

Internal WPOs:  
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o Chief Risk Officer  
o Executive General Manager , People  
o Managing Director  
o The Chair of EQTHL Board, EQTHL Board Audit Committee or EQTHL Board Risk Committee  
o a delegate as appointed by the WPO.  

Alternatively , you can contact Stopline as our external WPO . Stopline can be contacted via:  

o Phone – 1300 30 45 50  
o Online – https://eqt.stoplinereport.com  
o Email – eqt@stopline.com.au  

Whistleblower s will be  g iven the option of remaining  anonymous. Should a Whistleblower  wish to 
remain anonymous it is important that they ensure that at the  time of making  their rep ort they provide  
enoug h information to facilitate a th orough  investig ation into the matter(s) being  raised at the time of 
making  a report. 

Co mmunications of an anon ymous nature will only be  assessed  by the internal  W PO  if they contain 
sufficient detail to allow a meaning ful investig ation to be  performed. Rep eated alleg ations of a similar 
nature received from  a variety of sources on an a nonymous basis will be  investig ated to the deg ree  
allowable, irrespective of the lack of detail. 

To ensure that the WPO  is able to appropriately invoke the Whistleblower  prote ction  mechanisms 
associated with this Policy,  the Whistleblower  must ensure th at they clearly establish the 
Whistleblowing  nature of the  report from the outset of the  communication. 

FEEDBACK  

An y Equity Trustees employee who makes a Whistleblower Report  will receive feedback  on the report  
from internal WPO . S ubject to considerations of the privacy and confidentiality rights of those against 
whom the allegations are made, they will be kept informed of the outcomes of the investigation of their  
report by the internal WPO.  

If the Equity Trustees employee making the report is a contractor or consultant to Equity Trustees, that 
person will only receive feedback once that person agrees in writing to maintain confidentiality in 
relation to any information provided to that person.  

Where Equity Trustees employees are not satisfied with the manner in which the WPO has dealt with 
their report, they may confidentially express their concerns to the Managing Director.  

ALTERNATIVE WHISTLEBLOWING  PROCESSES  

Further information regarding the alternative externally facilitated Whistleblowing  process is available 
from the Australian Securities and Investments Commission website: www.asic.gov.au   

FALSE REPORTING  

If a Whistleblower  has made a false report of reportable conduct, then that conduct itself should be 
considered a serious misconduct  and could find the person concerned subject to disciplinary 
proceedings  up to and including termination  of employment .  

WHISTLEBLOWING  PROTECTION OFFICERS  
(WPO)   
An internal WPO is accountable to the Managing Director and will have direct access to key personnel 
within Equity Trustees in order to e nsure  the protection of the Whistleblower . A WPO is responsible for 
safeguarding the interests of the Whistleblower  and determining whether a Whistleblower  has , or is 
likely to be, personally disadvantaged in one or more of the manners described previously.  

A WPO will provide their assessment to the Managing Director unless the Managing Director is involved 
in improper conduct, in which case the assessment will be referred to the Chair of the Remuneration, 
Human Resources and Nominations Committee (RHRNC) .  

http://www.asic.gov.au/


Eqt Group Whistleblower  Policy  

 

 

7   
 

The Managing Director or RHRNC Chair  may recommend that certain action(s) be taken by Equity 
Trustees as a result of any determinations.  

Any determination made by the Managing Director or RHRNC  Chair  finalises the internal Whistleblower  
process.   

A WPO will  have direct and unrestricted access to financial, legal and operational assistance when this is 
required.   

 

WHISTLEBLOWING  INVESTIGATIONS 
OFFICERS  (WIO)  
A Whistleblower  Investigations Officer (WIO) conducts a preliminary investigation i nto any report 
received from a Whistleblower . 

A WIO will investigate the substance of the Whistleblower Report  in a timely manner, to determine the 
relevant facts and assess whether there is sufficient evidence on the matter(s) raised , or alternatively, to 
refute the report made.  

If required, Equity Trustees has the ability to utilise external parties  to act as WIO . However, in most 
instances  the Equity Trustees WIOs are:  

• Head of Compliance  & Regulatory Relationships   

• People team  Representative  
• other – as appointed in writing by a WPO.  

For the purposes of this Policy , a WIO will have a direct reporting line to the WPO.  All employees of 
Equity Trustees are required to cooperate with the investigations if asked to do so.  

Any employee revealing the presence of an investigation or details contrary to this Policy  may be subject 
to disciplinary action.  

All matters reported to a WIO will be recorded and the assessment will be documented.   

Once a WIO has completed their assessment of the reported matter, they will provide the results of their 
assessment to the relevant WPO.  This report will describe the details of the matter(s) including a 
materiality assessment and recommended rectification actions.  

Any material matters will be immediately referred to the relevant WPO as well as the Managing Director.  

The rules of natural justice will be observed by a WIO at all times.  This means any investigation should 
be conducted without bias, and any individual who is the subject of an allegation and is under 
investigation will be given a fair opportunity to respond to the allegation.   

 

C ONFIDENTIALITY  
Maintaining confidentiality is critical to ensure that the Whistleblower  is not subject to reprisals, 
disciplinary action , or victimisation.  WPOs must oversee the protection of t he Whistleblower  and ensure 
confidentiality.  

All Whistleblower  disclosures will be treated in the strictest of confidence and all reasonable steps will be 
taken to protect the identity of the Whistleblower . 



Eqt Group Whistleblower  Policy  

 

 

8   
 

 

OTHER MATTERS   
TRAINING AND AWARENESS  

All staff of Equity Trustees should be made aware of the potential for improper behaviour that may arise 
from their day -to-day work.  For this reason, all staff should clearly understand the relevant requirements 
and processes as set out in this Policy  through the Equity Trustees training program.  

Training should be done as part of Equity Trustees induction and also as part of regular compliance 
refresher training .  

REPORTING  

The  RHRNC  will be notified when a Whistleblower Report  has been received.  
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GLOSSARY  
 

Bullying  Workplace bullying is characterised by persistent and repeated negative behaviour 
directed at an employee that creates a risk to health and safety.  For further information, 
please refer to the Equity Trustees Unacceptable Behaviour (Bullying, Harassment and 
Discrimination) Policy.  

Cor ruption D ishonest activity in which a director, exe cutive,  manag er, employee, consultant  or 
contractor of Equity Trustees  acts  contrary to the interests of Equity Trustees  and 
abuses their position of trust in order  to achieve some personal g ain or advantage  
for themselves or for another person or entity. 

Discrimination  Is the less favourable treatment of a person because of something that is particular 
to an individual or small group of people that is protected by the law.  
Discrimination can be direct or indirect.  For further information, please refer to the 
Equity Trustees Unacceptable Behaviour (Bullying, Harassment and Discrimination) 
Policy.  

Fraud D ishonest activity causing  actual or potential financial loss to Equity Trustees  or any 
person, including  theft of monies or other property b y employees or p ersons 
exter nal to Equity Trustees ; whether or not deception is used  at the time, 
immediately before  or imm ediately following  the activity. It includes the d eliberate 
falsification, concealment, destruction or use of falsified d ocumentation used or 
intended  for use for a normal business purpose or the  improper  use of information 
or po sition. 

Harassment  Is any form of behaviour (verbal, written and/or electronic), that is unwelcome, 
unsolicited, unreciprocated and usually (but not always) repeated.  It is behaviour that 
is likely to offend, humiliate, embarrass or intimidate.  It does not have to be 
intentional to be harassment.  

Imm unity An undertaking  g iven by Equity Trustees  to a Whistleblower  in relation to 
disciplinary or remedial act ion it intends not to take ag ainst the Whistleblower  as a 
result of receiving  a report of re portable co nduct from the Whistleblower . 

Inve stig ation A search for evidence connecting  or tending  to connect a person (either a n atural 
person or a b ody corporate) with conduct that infring es the criminal law or the 
policies  and standards  set b y Equity Trustees . 

Victimisation  When a person is threatened with or subjected to poor trea tment in reprisal for 
making a Whistleblower Report . 

Whistleblower  A person being  a d irector, manag er, employee, consultant  or contractor of Equity 
Trustees  who, whe ther anonymously or not,  makes, attempts  or wishes to make a 
report in co nnection with reportable co nduct and where the Whistleblower  wishes to  
avail themselves  of prot ection ag ainst reprisal  for having  made the report. A 
Whistleblower  may or may not wish to remain anon ymous. 

Whistleblower  

Investig ation s O fficer 

(WIO)  

A pe rson or persons being  a desig nated  employee or contractor of Equity Trustees , 
who has responsibility for conducting  preliminary investig ations into reports 
received from a  Whistleblower . They report to the Whistleblower  Protection 
O fficer. 

Internal Whistleblower  

Protection O fficer (WPO)  

A person or persons, being  a d irector, manag er or  employee of Equity Trustees , 
who has responsib ility for protecting  Whistleblower s within the meaning  of this 
Policy . 
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External Whistleblower  

Protection O fficer (WPO)  

Stopline is an external whistleblowing hotline to give EQT ’s stakeholders an  
opportunity to report about dishonesty , fraud, unsafe environments, unethical and 
other in appropriate behaviour or misconduct . 
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A PPEND IX A  – GUIDE TO  INFORMA TION  TO  BE  PRO V IDED  BY  
A  WHISTLEBLOWER  

Not e: You may remain anonymous if you wish. If you do  wish to remain anon ymous, the 
information in Items 1–6 is  not required. Once complete , this form should be submitted to 
a WPO via internal mail (if you wish to remain anonymous), or via email  (if you do not wish 
to remain anonymous) . 

 
1 Sta te your full name.  

2 Sta te your business unit.  

3 What is your title?  

4 What is your work telephone number?  

5 What is your work email addre ss?  

6 What is the name of your imm ediate Manag er?  

7 Please describe  in detail the matter you would like to disc lose.  

8 How was the matter discovered?   

9 What is the location of the suspected  activity?  

10  O ver what period of time has the suspected a ctivity oc curred?  

11  Why do you consider this matter to be material?  

12  Please name all the people involved  in the suspected  

wrong doing . 

 

13  Were there any witnesses? 

If ‘Yes’, please state their names. 

 

14  Do you have any supporting evidence?   

15  Where is this evidence located?   

16  Is the evidence in danger of being lost or destroyed?   

17  Please explain how this evidence can be securely retrieved by 

the person involved in investigating the matter.  

 

18  Have you been  informed  about this matter by someone else?   

19  Who else knows about this matter?   

20  Please state (in d etail) if you have any concerns  reg arding  reprisals 

or recriminatory a ction taken (or that might be taken) ag ainst you . 

 

21  Please include  any other details which you b elieve are relevant.  
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A PPEND IX B – REPO RT ABLE CO NDUC T F O RM 

 

Reportable Conduct Form 

Not e: This Fo rm can be  anonymously completed.  Unless expre ss consent is g iven, the Whistleblower ’s 
identity will not be disc losed to any other party exc ept in circumstances defined under the Whistleblower  
Policy (i.e.  d isclosure is required b y the law or in leg al pro ceeding s Equity Trustees  is involved  in). 

Submit the completed form to a Whistleblower  Protection Officer (WPO):  

• anonymously – via internal mail  
• non-anonymously – via email or internal mail . 

Person completing  the form:  

Whistleblower ’s name:  

Date  of this Report:  

Identity of perso n(s) eng ag ed  in 
reportable conduct: 

 

Location of reportable conduct:  

Det ails of reportable co nduct (describe  in as much detail as possible the facts, circumstances and events,  
attaching  extra pag es as required): 

For  Whistleblower  Protection O fficer’s  use  

 

Date  of receipt: 

 

Na me: 
 
 

Position: 
 

 

Sig nature: 


