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Introduction:
The New Era
of Automotive
Dealerships

Digital transformation, rising customer expectations, and tight
competition have reshaped how dealerships must operate.
Shoppers today demand immediate, seamless, and personalized
interactions—whether they are booking a service, asking

about inventory, or negotiating their next vehicle purchase.

In a landscape where first impressions are everything, traditional
receptionist systems and human limitations are making it much
harder for dealerships to keep up with customer demands.

Enter GoTo Connect's Al Receptionist, a 24/7 smart assistant
for answering calls, automating tasks, and improving customer
service at every step. By automating customer interactions
intelligently, Al Receptionist not only streamlines dealership
operations but also dramatically enhances the buyer journey
from the very first "hello."

In this eBook, you'll discover why Al Receptionist isn't just a
luxury—it's a competitive necessity for every modern dealership.



The Customer Expectations
Revolution

In the past, customers visiting dealerships expected to wait—whether in person, on hold, or for call-backs. That's no longer acceptable. Today's
consumers expect:
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Seamless omnichannel
experiences
(phone, text, web, apps).

Personalized
communication.

Immediate responses

(within seconds). 24/7 availability.

indicated they would be willing to choose a dealership that offered their preferred experience, even if it meant paying
a slightly higher price. This shift in consumer priorities underscores the growing importance of customer service and personalization. A slow
or frustrating interaction can cost thousands—or even millions—of dollars in lost lifetime value.

Dealerships can no longer rely solely on human staff at the front desk or answering phones. The costs, inconsistencies, and missed opportunities
are simply too high. A smarter solution is needed.


https://porchgroupmedia.com/blog/25-amazing-statistics-on-how-consumers-shop-for-cars/

The Pain Points of Traditional

Receptionists

Let's take a closer look at the common frustrations faced by automotive dealerships:

Missed Calls and Opportunities
High call volumes during peak hours lead to overwhelmed
receptionists, missed calls, or rushed conversations. Every
missed call could be a lost sale.

Limited Service Hours

Customers are browsing inventory or needing support
outside of regular business hours. If they can't reach
someone, they might contact your competition instead.

Inconsistent Customer Experience
Callers may experience varying levels of service quality if a
human receptionist is tied up assisting in-person customers.

Staff Burnout

Receptionists and sales staff often juggle multiple roles.
Constant call handling can overwhelm staff, reducing overall
employee satisfaction and productivity.

Elevated Operational Costs
Hiring, training, and managing reception staff can add cost—
especially if turnover rates are high.



Meet the
Game-Changer:
Al Receptionist

GoTo Connect's Al Receptionist was designed specifically
to solve these challenges with modern, intelligent automation.

It's not a basic call tree or IVR. It's a smart, conversational,
Al-powered assistant that interacts naturally with customers,
offering information, routing inquiries, assisting with
scheduling appointments, and even qualifying leads.

By implementing Al Receptionist, dealerships transform their
first line of customer interaction into a major competitive
advantage and productivity tool.




Features That
Fuel Success




Let's dive deeper into the powerful features dealerships will love:

Natural Conversations, Not Menus v—! Interaction Rules

LEI Al Receptionist uses natural language processing (NLP) v— Define rules and guardrails so the Al can handle different
to hold fluid conversations. Customers can simply say, types of interactions. Al Receptionist can prioritize high-
"I want to schedule a test drive," and the Al understands value inquiries (like a customer ready to buy) and route
and responds appropriately. them directly to the appropriate salesperson or manager,

ensuring hot leads are never left waiting.

me Seamless Scheduling Assistance % Information Capture
Al Receptionist can assist with booking service Capture important details from customer calls and send
appointments or test drives. them via email for follow-ups.

@l 24/7 Multilingual Support TAI Al Observability
Whether it's 2 AM or noon, and whether your customer J Gain actionable data on call volumes, common customer
speaks English, Spanish, or another supported language, requests, peak times, and more—so you can make smarter
Al Receptionist is ready to assist. business decisions.

Knowledge Base Qo! Voice & Personality
Manage collections of knowledge for accurate and Tailor the voice and tone of virtual interactions to fit your
detailed responses. dealerships brand personality.
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Deploying Al Receptionist leads to measurable improvements across dealership operations:

Increased Lead Capture Higher Customer Satisfaction
Capture 100% of inbound leads, even after hours, maximizing Responding immediately and professionally to every call
every dollar spent driving traffic to your dealership. increases trust and loyalty, leading to higher CSAT scores.

Operational Efficiency Cost Savings
Allow human employees to focus on high-value tasks rather than Reduce the need for a large front-office staff, lowering payroll
repetitive call handling, boosting morale and output. expenses while improving service levels.

Competitive Edge Valuable Business Intelligence
Offer a superior buying experience compared to competitors still Use insights gathered from call data to optimize staffing,

relying on outdated phone systems and slow manual processes. inventory decisions, and customer service strategies.



Use Cases
for Every
Department



Every area of your dealership benefits from Al Receptionist:

Sales Department

e Test Drive Scheduling: Automatically book test drives based
on availability.

e Inventory Questions: Instantly answer questions about
available models, trims, financing options, promotions, etc.

e Follow-ups: Send reminders or follow-up messages after
an inquiry or test drive booking.

Service Department

e Appointment Scheduling: Set up service appointments
for oil changes, inspections, repairs, recalls, etc.

e Pre-Service Intake: Collect basic details about issues before
customers even arrive, speeding up service intake.

General Dealership Operations

o After-Hours Support: Handle inquiries 24/7 when human
staff is unavailable.

e Call Deflection: Route calls or chats to the right
department/person without needing a human receptionist.

e Multilingual Support: Help non-English-speaking customers
more effectively.

Parts Department

e Parts Inquiry Handling: Respond to customer queries about
part availability, prices, and lead times.

e Order Tracking: Provide updates on ordered parts,
shipments, or backorders.
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Easy to Set
Up, Built for
Trust From
Day One

Get started in minutes with Al Receptionist's intuitive,
user-friendly setup. Effortlessly design, duplicate, and
enable custom call flows to reflect unique operating
needs. Built-in reporting gives you full visibility into its
operations, so you can confidently integrate Al into
your workflows.

When you choose GoTo Connect's Al Receptionist,
you're not just getting technology. You're gaining
a true partner in your dealership's success.




Conclusion: Future-Proof
Your Dealership Now

The automotive world is moving fast—and customer
expectations are even faster. Al Receptionist from
GoTo Connect isn't just a tool. It's an investment in:

* Better customer relationships.

* Increased sales opportunities.

e Streamlined operations.

* Stronger competitive positioning.

Don't get left behind. Transform your dealership's
first impression—and every interaction after that—
with the power of GoTo Connect's Al Receptionist.
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G OTO Connect

Ready to drive more business with less
friction? Contact us today to schedule
your personalized demo!



https://www.goto.com/connect/ai-virtual-receptionist/automotive-demo

