
Select the AppStore app on your phone.

 

 

Search LoadcheckLoadcheck

GETTING STARTED



Enter your assigned 6-digit Driver PIN, click Next. If driver does not have a PIN number, select the REQUEST PIN option.

Enter your Cell Phone Number, click Next.

To verify your account, you will receive a text message containing a 6-digit verification code.  
Enter the code here.

You will receive this notification once your account is verified. You are now ready to ‘Check-In’ to a load.
*You will only be required to complete this verification once, or upon any LoadCheck updates.
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USING THE APP 
Step 5. Select ‘Allow’ for both Location and Notification alerts. This will allow you to receive Estimate Time of 

Arrivals, Terminal Notifications, and Load notifications. This will also allow the customer to know when the 
load has been delivered. 

Step 6. You are ready to check-in to a load. Type your provided release number into the search bar, select Search.
Step 7. If a match is found, you will be allowed to select ‘Check-In’. You are now ‘Checked-In’ to that release number.

At this point, you are all set to head to the terminal.  
By being ‘Checked-In’ to a load, this will notify the 
terminal you are on the way. If there are any terminal 
notifications, outages, or long wait times, you will 
receive alert notifications. 

Select AllowAllow for both Location and Notification alerts. This will allow you to receive real-time Load notifications of any  
changes. This will also allow the customer to know when the load has been delivered. 
 

You are ready to check-in to a load. Type your provided order number into the search bar, select Search.

If a match is found, you will be allowed to select Check-InCheck-In. You are now Checked-In to that order number.
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Once loaded, user will select Loaded. Loaded. Select Next.Next.
 

Begin the BOL upload process by selecting BOLBOL
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Take photo of BOL and Select Upload and then select YesYes 
 
Once arrived at the destination, mark DELIVEREDDELIVERED
Then select YesYes

Once destination is marked delivered, the order will be checked Complete. Select REMOVEREMOVE to clear the completed order.
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Click CancelCancel

The first prompt informs the driver that the displayed release number will no longer be associated with the checked-in order.

The next prompt will ask if the driver attempted to load on the given release number.  
Clicking no will check the driver out of the order and put the release number back into the pool of available numbers.
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The driver will have the ability to check out of a load in LoadCheck if their load priority changes and they 
need to haul another order. Anytime a driver checks out of a load, they will receive multiple prompts.
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Click Cancel

The first prompt informs the driver that the displayed release number will no longer be associated with the checked-in order.

The next prompt will ask if the driver attempted to load on the given release number. Click YesYes.

The final prompt asks if the release number was invalid. Clicking Yes will remove the release number from the pool  
of available release numbers and trigger a review by the home office. Clicking ‘No’ will check the driver out of the order  
and put the release number back into the pool of available numbers.
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The driver will be able to mark a release number as invalid in the LoadCheck app.
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