
Breakdown or accident? Just give us a call!

XPENG ASSISTANCE

XPENG Assistance number: +41 58 827 68 88



What to do in an emergency

Stay calm

Try to stay calm to avoid making mistakes.  
Every minute counts in an emergency.  
Secure the breakdown or accident site.

Assess

Get an overview of the situation. Prepare to 
report the emergency by having your vehicle 
registration document to hand and noting your 
current location.

Take action

Call the relevant emergency number and make 
a brief and clear report. Administer first aid if 
necessary.

XPENG Assistance number: +41 58 827 68 88

Has your vehicle broken down?  
XPENG Assistance will have you back on the road in no 
time. It’s there for you 24 hours a day, 365 days a year,  
with efficient breakdown and accident assistance –  
just give us a call.

You’ll benefit from these services
•	 Breakdown and accident assistance in Switzerland  

and across Europe

•	 Towing or transport of the vehicle if it cannot be  
repaired on site

•	 Taxi costs to the nearest public transport link or  
to the nearest car hire office

•	 A replacement vehicle or public transport ticket  
to continue your journey

•	 Hotel accommodation if it is not possible to  
continue your journey

WITH XPENG ASSISTANCE,
YOU’LL SAVE TIME, MONEY AND STRESS
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