Health Alliance Plan of Michigan (HAP) complies with applicable federal civil
rights laws and does not discriminate on the basis of race, color, national origin,
age, disability or sex. HAP does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

HAP provides:

Nondiscrimination Notice

* Free aids and services to help people communicate effectively with us
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, others)

¢ Free language services to people whose primary language is not English
o Qualified interpreters

o Information written in other languages

If you need these services, contact HAP’s customer service manager:
General - (800) 422-4641 (TTY: 711) Medicare - (800) 801-1770 (TTY: 711)

Hours are 8 a.m. to 8 p.m., Seven Days a Week (Oct. 1 — March 31) and
8 a.m. to 8 p.m., Monday through Friday (April 1 - Sept. 30)

If you believe that HAP has failed to provide these services or discriminated on the
basis of race, color, national origin, age, disability or sex, you can file a grievance
with HAP’s Appeal & Grievance team. Use the information below:

e Mail: 1414 E. Maple Rd., Troy, Michigan 48083

¢ Phone: General - (800) 422-4641 (TTY: 711)
Medicare - (800) 801-1770 (TTY: 711)

¢ Fax: (313) 664-5866

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights.

® Online: Use the Office for Civil Rights” Complaint Portal Assistant at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf

* Mail: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201.

* Phone: (800) 368-1019 or TTY: (800) 537-7697.
Complaint forms are also available at www.hhs.gov/ocr/filing-with-ocr/
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Notice of Availability of Language Assistance Services and Auxiliary Aids

ENGLISH:
ATTENTION: If you speak English, free language assistance services are available to you.

Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-800-801-1770 (TTY:711) or speak to your provider.

SPANISH:
ATENCION: Si habla espaiol, los servicios de asistencia con el idioma estan disponibles para
usted sin cargo. También se encuentran disponibles de forma gratuita ayudas y servicios

auxiliares adecuados para proporcionar informacion en formatos accesibles. Llame al
1-800-801-1770 (TTY: 711) o hable con su proveedor.

ARABIC:
Glaad g lac Luall adl 8 o1 Auilaal) 4 galll sac el Cilead Gl 5 gi0d Ay jal) A3l e i€ 13) ol
1-800-801-1770 : ¥ o0 (o Joatl Ulana Leal) J s sl Sy lianaity il glacal) b il Apuslie 520 Lusal)
Al alie ) s (711 il gl
CHINESE TRADITIONAL:
SRR IR LI EIESRE S IS - S e R i HRE ) T A A
A A S R S PR L AN - 5 EEE 1-800-801-1770 (TTY: 711) sl A HE# -

CHINESE SIMPLIFIED:
EES: WREWP, "“ﬁf DA B 3RAHE 5 PRI ST o 9 S AR T 2 1 4 B T A
R 2% 5 LATC R g% U b5 2. . T R 1-800-801-1770 (TTY 711K R B S .
ARAMAIC:
irans KRiEned a KL Pio jam 1D KDads Kils N iah Rr mash hepady < I-idan
aara hiias KRalias 1 Khoias <8 Sl Kirass REReh s fuce . QO <is)
Kheneh 1 Einn 2L P o 1-800-801-1770 (TTY:711) 11 <1 yuon . Qao <hul =)

VIETNAMESE:

CHU Y: Néu quy vi néi tiéng Viét, ching tdi ¢6 cung cép dich vu hd trg ngoén ngit mién phi_
cho quy vi. Cac dich vu va sy ho trg bo sung thich hop dé cung cap thong tin & dinh dang dé
tiép can ctng dugc cung cap mién phi. Hay goi 1-800-801-1770 (TTY:711) hodc trao d6i véi
nha cung cap dich vu cua quy vi.

ALBANIAN:

VEMENDIJE: Nése flisni shqip, ju ofrohen shérbime falas pér ndihmé gjuhésore. Gjithashtu,
ofrohen falas ndihma dhe shérbimet ndihmése pérkatése pér t€ ofruar informacione né€ formate
té aksesueshme. Telefononi n€ numrin 1-800-801-1770 (TTY:711) ose flisni me ofruesin tuaj
té shérbimit.

KOREAN:

TN RIAS TN AL, RE Aol AL NS o 7Y F A
MM~ 752 o2 AHE A7 Yall Adst RnEF = D A Ax g2
AP Utk 1-800-801-1770 (TTY: 711) 2.2 7 818} A A1 1] 2~ A 32}l A)

25 Al S
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BENGALI:

TCAICT9Y: A T 1T ST FT 0T O (<A OrS STRITo! A0
AN G5 ST | SICHSTCA IO OAT AN G BHYS STRITF SRS
G ARTIASES f{ATCET ATST A1 1-800-801-1770 (TTY:711) VHCL el PP
AR ARNBIKNL AN FAT I |

POLISH:

UWAGA: Osoby méwiace po polsku moga skorzysta¢ z bezptatnej pomocy jezykowe;.
Odpowiednie materiaty pomocnicze i ustugi zapewniajace informacje w dostosowanych
formatach sg réwniez dostepne bezptatnie. Nalezy zadzwoni¢ pod numer 1-800-801-1770
(TTY: 711) lub porozmawiaé z lekarzem prowadzacym.

GERMAN:
HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in

barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie unter
1-800-801-1770 (TTY:711) an oder sprechen Sie mit Ihrem Dienstleister.

ITALIAN:

ATTENZIONE: Se parli italiano, sono a tua disposizione servizi gratuiti di assistenza
linguistica. Sono inoltre disponibili gratuitamente ausili e servizi adeguati per fornire
informazioni in formati accessibili. Chiama il numero 1-800-801-1770 (TTY:711) o parla con
il tuo fornitore.

JAPANESE:

RN BRFEZFEIND T OLE, B TSR — v 22 ZTHHAWEZ T £

T, Elo. HREDHY LT VWERTIRMT 5 72O OO — B X L R T
TRIFWETE g 9, FEL <X, 1-800-801-1770 (TTY: 711) £ CTEEIEW=72L

2, Y OERFRMEFICTHR S 30,

RUSSIAN:

BHUMAHME: Ecau Bbl roBOpUTE Ha PyCCKOM SI3bIKE, BAM MOTYT IPEAOCTaBUTh OeCIIaTHbIE
yciyry nepeosia. CoOTBETCTBYIOLIME BCIIOMOTAaTeNbHbIE CPEACTBA U YCIIYTH 10
NpeAoCTaBIEHUI0 HH(OpMAIK B JOCTYIHBIX (popMaTax TakKe MOKHO MOJTY4YHUTh OECIUIaTHO.
[To3Bonute o Homepy 1-800-801-1770 (TTY:711) unu oOparutecs K CBOEMY Bpauyy.

SERBIAN:

PAZNJA: Ako govorite srpski, dostupne su vam besplatne usluge jezi¢ke pomodi.
Odgovaraju¢a pomoc¢na sredstva i usluge za pruzanje informacija u pristupacnim formatima
takode su dostupni besplatno. Pozovite 1-800-801-1770 (TTY:711) ili se obratite pruZaocu
usluga.

TAGALOG:
PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo sa
tulong sa wika. Makukuha rin nang libre ang mga naaangkop na pantulong na suporta at

serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa
1-800-801-1770 (TTY: 711) o makipag-usap sa iyong provider.
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