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Lifetime Care Payment Codes 
The following table lists general payment codes for treatment, rehabilitation and care services provided 
in the Lifetime Care and Support Scheme. A payment code is represented by LTCS followed by a 
numerical code (e.g. LTCS999) for a corresponding treatment, rehabilitation or care service description 
in the following categories: 

Category Page Category Page 

Summary list of all codes and titles 2-3 Accommodation Support Services 13 

Assessment and Review  4-5 Vocational Support Services 14 

Treatment and Rehabilitation Services 6-8 Education Support Services 15 

Attendant Care and Support Services 8-10 Building and Vehicle Modifications 15-16 

Participant Support Services 11 Medical Services  16-18 

Equipment 12 Hospital Services 18 

Requesting treatment, rehabilitation and care services 
Payment codes must be used on all requests for treatment, rehabilitation or care services 
submitted to icare. All request forms have a space for including payment codes. When completing 
requests, indicate the specific service that is to be provided and select the numerical payment code 
that most closely matches the service. Refer to the descriptions in this document for clarification. If 
you’re unsure which code to use, contact the participant’s icare contact. 

Please note: Most request forms are combined for Lifetime Care and Workers Care. If you’re 
requesting services for workers in the Workers Care program, the payment codes are different. 
The payment codes for Workers Care are workers compensation payment codes. Refer to the How 
to invoice Lifetime Care and Workers Care page on our website. 

Invoices 
Payment codes must be used on all invoices submitted to icare. Payment codes will be listed on the 
Certificate or Service Approval/Purchase Order issued when the service was approved. The 
payment codes included on invoices must match the approved services listed on the Certificate or 
Service Approval/Purchase Order. If they don’t match those on the Certificate or Service 
Approval/Purchase Order, the invoice will be returned to the service provider or supplier. 

For more information on invoicing, see our information sheets: Invoicing requirements – Lifetime 
Care and Invoicing Requirements – Workers Care. These are available on the How to invoice 
Lifetime Care and Workers Care page on our website.

https://www.icare.nsw.gov.au/practitioners-and-providers/invoicing-and-payment/lifetime-care-and-workers-care
https://www.icare.nsw.gov.au/practitioners-and-providers/invoicing-and-payment/lifetime-care-and-workers-care
https://www.icare.nsw.gov.au/practitioners-and-providers/invoicing-and-payment/lifetime-care-and-workers-care
https://www.icare.nsw.gov.au/practitioners-and-providers/invoicing-and-payment/lifetime-care-and-workers-care


 
 

 

© icareTM | Insurance and Care NSW 2025 Page 2 of 19 Lifetime Care Payment Codes |PC6 |v1125 

 

OFFICIAL 

OFFICIAL 

Assessment & Review 
Description Code 
Care Needs Review  LTCS108 
Care Needs Assessment  LTCS416 
Driving Assessment  LTCS404 
Eligibility Assessment  LTCS109 
Initial Rehabilitation Needs 
Assessment  

LTCS101 

Leisure / Avocational 
Assessment  

LTCS405 

Neuropsychology Assessment  LTCS119 
Occupational Therapy 
Assessment  

LTCS102  

Physiotherapy Assessment  LTCS106  
Clinical Psychology / Psychology 
Assessment  

LTCS103  

Registered Nursing Assessment  LTCS118  
Rehab Medical Specialist 
Assessment / Review  

LTCS105  

Social Work Assessment  LTCS104  
Speech Pathology Assessment  LTCS120  
Other assessment  LTCS121  

Treatment & Rehabilitation 
Description Code 
Clinical Psychology / Psychology LTCS302 
Dietician LTCS304 
Driving Training and Lessons LTCS404 
Exercise and Physical Rehab 
Program 

LTCS301 

Leisure / Avocational 
Management 

LTCS405 

Occupational Therapy LTCS307 
Pain Management Program LTCS406 
Physiotherapy LTCS303 
Podiatry LTCS309 
Positive Behaviour Support 
Program 

LTCS414 

Rehabilitation Day Program LTCS413 
Registered Nursing Treatment LTCS922 
Social Work LTCS306 
Speech Pathology LTCS305 
Other treatment and rehab 
services 

LTCS308 

 

 

Attendant Care & Support 
Services 

Description Code 
Attendant Care & Support LTCS605 
Care Coordinator Fee LTCS609 
Community Support or Day 
Program 

LTCS601 

Domestic Assistance LTCS602 
Garden / Home Maintenance 
Services 

LTCS603 

Inactive Sleepover LTCS607 
Incentive Mileage LTCS506 
Participant Specific Training LTCS608 
Program Establishment Fee LTCS610 
Program Maintenance Meetings 
– Care coordinator 

LTCS613 

Program Maintenance Meetings 
– Support Worker   

LTCS614 

Registered Nursing Care LTCS604 
LTCS Wellbeing Visitor Services LTCS310 

Participant Support Services 
Description Code 
Ambulance Travel LTCS912 
Case Management LTCS501 
Interpreter and Translation 
Services 

LTCS502 

Participant Travel and 
Accommodation 

LTCS504 

Self-Management and capacity 
building 

LTCS415 

Provider Travel and 
Accommodation 

LTCS503 

Reports and Plan LTCS505 
Respite and Other Support 
Services 

LTCS606 

Equipment 
Description Code 
Consumables LTCS701 
Equipment LTCS702 
Pressure Garments LTCS703 
Prostheses and Orthoses LTCS704 
Repairs and maintenance of 
equipment 

LTCS706 

Assistance Animals LTCS708 
Maintenance of an Assistance 
Animal 

LTCS709 

Easy Order LTCS312 
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Accommodation Support 
Services 

Description Code 
Accommodation Management LTCS408 
Residential Aged Care (care and 
accommodation) Fees 

LTCS409 

Participant Travel and 
Accommodation 

LTCS504 

Provider Travel and 
Accommodation 

LTCS503 

Relative Travel and 
Accommodation 

LTCS410 

Supported Accommodation 
Services 

LTCS412 

Transitional Accommodation 
Daily Room Fee 

LTCS411 

Transitional Living Unit – LTCS 
Sched 

LTCS906 

Vocational Support Services 
Description Code 
Vocational Services - 
Assessments 

LTCS289 

Pre-Vocational Services LTCS202 
Vocational Services LTCS203 
Long Term Supported 
Employment 

LTCS205 

Education Support Services 
Description Code 
Education Support Services LTCS407 
School to Work Program LTCS204 

Building & Vehicle Modifications 
Description Code 
Home Automation LTCS806 
Home Modifications LTCS802 
School Modifications LTCS803 
Workplace Modifications LTCS804 
Other Modifications LTCS805 
Vehicle Modifications LTCS705 

 
 

 

 

 

Medical Services 
Description Code 
Anaesthetist LTCS923 
Burns and Plastics LTCS916 
Dental LTCS921 
General Practitioner LTCS908 
Geriatrician LTCS924 
Intensivist LTCS920 
Neurologist LTCS925 
Neurosurgery LTCS917 
Ophthalmology LTCS918 
Orthopaedics LTCS915 
Pathology and Radiology 
Services 

LTCS910 

Pharmaceuticals LTCS911 
Psychiatrist LTCS914 
Registered Nursing Assessment LTCS118 
Registered Nursing Treatment LTCS922 
Urologist LTCS919 
Other Hospital Outpatient 
Services 

LTCS907 

Other Specialist – other than 
listed 

LTCS909 

Hospital Services 
Description Code 
LTCS Sched- Public Hospital 
Inpatient 

LTCS902 

LTCS Sched - Transitional Living 
Unit 

LTCS906 

Private Hospital Inpatient - 
Procedures 

LTCS904 

Private Hospital Inpatient - 
Rehabilitation 

LTCS905 

Public Hospital Inpatient 
Services – Acute 

LTCS901 

Public Hospital Inpatient - Other 
Rehab 

LTCS903 

Other Hospital Outpatient 
Services 

LTCS907 

Other Hospital costs LTCS913 
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Assessment & Review 
General description Services can include Code 

Care Needs Review 

Includes the completion of a brief review of stable care needs using liaison with 
key parties, but generally not requiring administration of formal assessment 
tools or observation-based functional analysis. 

• Completion of Care Needs Review Report and Attendant 
Care Service Request to request paid attendant care. LTCS108 

Care Needs Assessment 

Includes the completion of a comprehensive, objective analysis of current care 
needs and administration of the Care and Needs Scale. Completed by an 
approved Care Needs Assessor (on the panel or approved for a BIRP) 

• On-site analysis of care needs 

• Completion of Care Needs Assessment Report and 
Attendant Care Service Request to request paid attendant 
care 

• Identification and reporting of any challenging behaviours 
or observed use of restrictive practices 

• Identification and reporting of risks 

LTCS416 

Driving Assessment 

Includes assessment or re-evaluation of driving skills where ability has been 
affected due to injury. 

• Driving Test 

• OT Driving assessment 
LTCS404 

Eligibility Assessment 

Includes administration of the FIM or WeeFIM and other assessments, such as 
completion of a medical certificate, to determine if a person meets the injury 
criteria for admission to the LTCS Scheme. 

• Interim or Lifetime participation eligibility assessments LTCS109 

Initial Rehabilitation Needs Assessment 

Includes the initial assessment of a participant, sufficient to prepare a plan. This 
would involve an initial interview and contact with significant others (family, 
doctors, therapists, workplace / education facility). 

• Initial assessment by a case manager LTCS101 

Leisure / Avocational Assessment 

Includes assessment of a participant’s ability to return and participate in 
recreation and leisure options 

• Assessment for leisure or recreation options LTCS405 
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General description Services can include Code 
Neuropsychology Assessment 
Assessment by a clinical neuropsychologist 

• Neuropsychological Assessment LTCS119 

Clinical Psychology / Psychology Assessment 

Includes assessment by a registered psychologist to assess intellectual function, 
adjustment following major change, cognition and/or behaviour 

• Clinical Psychology Assessment, Rehabilitation 
Psychology Assessment, Behavioural Psychology 
Assessment 

LTCS103 

Physiotherapy Assessment 

Assessment by a registered physiotherapist 

• Gait Assessment Physical Assessment Seating 
Assessment LTCS106 

Occupational Therapy Assessment 

Assessment by a registered occupational therapist 

• ADL or IADL Assessments (not driving), equipment 
prescription or seating assessment, functional capacity 
evaluation 

LTCS102 

Registered Nursing Assessment 

Includes assessment conducted by a clinical nurse consultant, clinical nurse 
specialist or registered nurse to recommend a course of treatment or to 
prescribe equipment or consumables 

• Continence assessment, wound care assessment LTCS118 

Rehabilitation Medical Specialist Assessment / Review 

Medical assessment or review by a Fellow of the Faculty of Rehabilitation 
Medicine of the College of Physicians, for the purposes of rehabilitation planning. 

• Assessment or review by a specialist rehabilitation 
physician LTCS105 

Social Work Assessment 

Assessment by a social worker 
• Social Work Assessment LTCS104 

Speech Pathology Assessment 

Assessment by a speech pathologist 

• Communication Assessment, dysphagia assessment, 
prescription of assistive technology LTCS120 

Other Assessment  

Includes other assessment not listed in this section or elsewhere in this 
document 

 

• Orthoptics, Audiology, Dietician, Podiatry, Exercise 
Physiology LTCS121 

  



 

© icareTM | Insurance and Care NSW 2025 Page 6 of 19 Lifetime Care Payment Codes |PC6 |v1125 

 

OFFICIAL 

Treatment & Rehabilitation 
General description Services can include Code 

Dietician 

Includes therapy provided by a dietician or nutritionist to optimise the nutritional 
status of a participant. 

• Prescription of nutritional supplements, weight 
management advice LTCS304 

Driving training and lessons 

Includes training of driving skills where ability has been affected due to injury. 
• Driving lessons, driver re-training LTCS404 

Exercise and Physical Rehabilitation Programs 

Includes any home, exercise or gym program NOT provided by a physiotherapist 
(refer to LTCS303) to optimise the physical status of a participant. 

• Exercise / gym program / personal training, 
hydrotherapy, exercise physiology LTCS301 

Leisure / Avocational Management 

Includes the provision of guidance and support to assist a participant to access and 
maintain recreational options and the development and support of alternative 
programs for participants. 

• Leisure or recreation therapy, sourcing of 
appropriate programs LTCS405 

Occupational Therapy 

Includes therapy provided by a registered occupational therapist to optimise the 
functional status of a participant. 

• ADL and IADL Training (not driving)  

• Training in use of assistive technology  

• Upper limb training and splinting  

• Cognitive skills training 

LTCS307 

Pain Management Program 

Includes all interventions (including group treatment / therapy) that address the issue 
of chronic pain. 

• Pain management programs, exercise program for 
chronic pain LTCS406 

Physiotherapy 

Includes therapy provided by a registered physiotherapist to optimise the physical 
status of a participant. 

• Design of a program by a physiotherapist, 
physiotherapist-led group exercise class LTCS303 

Podiatry 

Includes therapy provided by a registered podiatrist to treat disorders of the foot, 
ankle or leg. 

• Nail care, prescription of orthotics, biomechanical 
analysis LTCS309 
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General description Services can include Code 

Positive Behaviour Support Program 

Development and implementation of a Positive Behaviour Support Plan by a Positive 
Behaviour Support Practitioner 

• Completing a functional analysis of Challenging 
Behaviours 

• Application of the icare Restrictive Practices Policy 

• Creating a Positive Behaviour Support Plan 

• Identifying need for: psychiatrist involvement, 
clinical/neuro psychologist involvement, 
Restrictive Practices Authorisation Panel 

• Training attendant care teams and other 
providers 

• Training families 

LTCS414 

Psychology 

Includes therapy provided by a registered psychologist to optimise the psychological 
health of a participant or provide a cognitive rehabilitation program. 

• Clinical psychology, Rehabilitation psychology LTCS302 

Rehabilitation Day Program 

Includes community-based programs to provide outpatient treatment or rehabilitation 
as part of a day program 

• Hospital-based outpatient programs LTCS413 

Registered Nursing Treatment 

Includes treatment provided by registered nurse in the community such as wound 
care or continence self- management. This code is not to be used for RN care that is 
part of an Attendant Care Program (refer to LTCS604) 

• Wound care, training a participant to self-manage 
continence LTCS922 

Social Work 

Includes therapy provided by a social worker to optimise the psychosocial status of a 
participant. 

• Counselling for a participant/ family regarding 
community services and assistance  

• Sexual counselling 
LTCS306 

Speech Pathology 

Includes therapy provided by a speech pathologist or speech therapist. 

• Speech and language therapy, cognitive- 
communication therapy, dysphagia intervention, 
training in use of assistive technology 

LTCS305 

 



 

© icareTM | Insurance and Care NSW 2025 Page 8 of 19 Lifetime Care Payment Codes |PC6 |v1125 

 

OFFICIAL 

General description Services can include Code 

Other treatment and rehabilitation services 

Includes other treatment or rehabilitation therapy not listed in this section or elsewhere in 
this document Excludes dental treatment (refer to LTCS921). 

• Orthoptics, audiology, prosthetist/orthotist 
intervention LTCS308 

Attendant Care & Support Services 
General description Services can include Code 

Attendant Care & Support 

Includes services delivered by attendant care providers to support participants to 
maximise independence, participate in rehabilitation and perform tasks they would 
normally do for themselves. 

Includes domestic assistance where it is part of a larger attendant care program. 

• Assistance with personal care (e.g. showering, 
dressing, feeding) 

• Assistance with meal preparation, household 
cleaning, shopping 

• Support with rehabilitation under therapy 
direction (e.g. home exercise programs, upper 
limb training, behaviour management) 

• Support with personal administration (e.g. 
memory strategies, organisation, managing 
correspondence) 

LTCS605 

Community Support or Day Program 

Includes community-based activity programs that are an alternative to attendant care. 
• Day programs LTCS601 

Domestic Assistance 

Includes services to manage tasks involved in the everyday operation and maintenance of 
a household, where this is delivered independently of other attendant care services, or it is 
the only service the participant is receiving.  

Where domestic assistance is provided as part of an attendant care program with other 
attendant care services, use LTCS605. 

• Assistance with meal preparation, household 
cleaning, shopping LTCS602 

Garden / Home Maintenance Services 

Includes routine garden / home maintenance tasks for the purpose of upkeep and to 
ensure safe and easy access for the individual delivered independently of other care 
services. 

• Assistance with gardening, lawn mowing LTCS603 
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General description Services can include Code 

Inactive sleepover 

Includes on call support overnight for participants in their own home. This is an 8-hour 
shift where support worker sleeps in the participant’s home and delivers services as 
required. The shift fee includes allowance for two wake-ups of 30 mins per shift and the 
hourly rate can be paid for additional wake ups up to a maximum of 4 hours. If more than 
4 hours’ time awake is required, the shift is paid as 8 hours active. 

• 8-hour shift including 2 wake ups of up to 30 
mins  

• Additional wake ups up to a total 4 hours is paid 
as the hourly rate for additional time spent 
working 

LTCS607 

Participant Specific Training 

Includes training required to enable support workers to develop skills specific to the 
individual participant that are above the level of capability expected of a support worker. 

• Training in behavioural support, therapy 
programs, physical assistance approaches for 
participants with complex needs, use of 
specialised equipment / technology 

LTCS608 

Program Maintenance Meetings – Care coordinator 

Meetings up to 16 hours per year or 4 hours per quarter (only for panel provider programs 
with 5 or more support workers on the program) 

• Minimum of 2 hours per meeting and 2 hours 
for planning the meeting. LTCS613 

Program Maintenance Meetings – Support Worker    

Meetings up to 8 hours/support worker/year or 2 hours/support worker/quarter. 

• Minimum of 2 hours per meeting (only for 
panel provider programs with 5 or more 
support workers on the program). 

LTCS614 

Registered Nursing Care 

Includes direct care tasks requiring the specialised skills, training or experience of a 
registered nurse. This code is not to be used for RN treatment that is provided to manage a 
short term need (see LTCS922) 

• Catheter change, administration of IM 
injections LTCS604 

LTCS Wellbeing Visitor Services 
• Community wellbeing visit, including face to 

face visit and reporting LTCS310 
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General description Services can include Code 
ATTENDANT CARE SERVICES ADMINISTRATION CODES   

Care Coordination Fee 

This fee is payable to an attendant care provider to undertake the care coordination for 
the day to day management of each attendant care program when a participant is 
receiving more than 34 hours/week of attendant care. The standard fee is paid at a 
variable rate based on the duration of the program. 

A care coordination hourly rate and travel is payable when a care coordinator is required 
to attend a case conference with the treating team. If an attendant care provider chooses 
to send additional staff, this is at the provider’s expense. 

• Attendant care program management (e.g. 
rostering/supervision of support workers, 
completion and implementation of attendant 
care service agreement in conjunction with 
participant, management of day to day issues, 
liaising with icare coordinators and others 
involved with the participant, reporting adverse 
events and program issues to icare). 

• Attendance at case conferences with treating 
team 

LTCS609 

Incentive Mileage Fee 

Where a participant lives in a remote or difficult to service area, this fee may be payable 
for the distance the support worker needs to travel to deliver the services, beyond the 
first 10kms in each direction for each shift. Attendant care providers are required to 
submit an incentive mileage request to icare on a case by case basis to seek pre-approval. 
May be discussed with the coordinator and preapproved at the point of referral if it is 
envisaged that support worker recruitment will be difficult in that location. 

• Payment for km’s beyond the first 10km, 
required for the support worker to reach the 
participant’s location (travel in the support 
workers vehicle) 

LTCS506 

Program Establishment Fee 

This fee is payable to an attendant care provider to assist with establishing a new 
attendant care program. The attendant care provider should submit an invoice outlining 
the program establishment activities undertaken. 

• Recruitment campaigns, organisation of 
additional training for support workers, time to 
visit and collaborate with the participant to 
develop the attendant care program 

LTCS610 
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Participant Support Services 
General description Services can include Code 

Ambulance Travel 

Includes all ambulance travel payable by Lifetime Care (some ambulance travel is covered 
by bulk billing). 

• Ambulance transport to a private hospital LTCS912 

Case Management 

Includes ongoing liaison with relevant parties (e.g. participant, employer, school, doctor, 
insurer) and review of My Plans where liaison does not form part of other service codes. 

• Case Manager services LTCS501 

Interpreter and Translation Services 

Includes interpreter or translation service for a participant or their family member. 

• In-person and telephone interpreting, translation 
of written documents LTCS502 

Participant Travel and Accommodation 

Includes travel and accommodation for a participant to attend a medical or rehabilitation 
appointment and “approved travel” provided by a support worker 

• Reimbursement of mileage / public transport / taxi, 
accommodation costs if overnight stay is necessary 
to access the service 

LTCS504 

Self-Management and capacity building 

Training and support to promote independence in managing a self-management budget 

• Accounting support 

• Employment of services and establishment of 
employment contracts 

• Training in understanding the responsibilities of 
self-management of icare funds 

LTCS415 

Provider Travel and Accommodation 

Includes travel and accommodation costs for a provider to deliver therapy or conduct an 
assessment. 

• Travel costs (e.g. flights, travel time or mileage), 
accommodation costs if overnight stay required LTCS503 

Reports and Plan 

Includes documents required by Lifetime Care, or specific reports as requested 

• Preparation of therapy reports, preparation of My 
Plan LTCS505 

Respite and Other Support Services 

Includes all services to support and enhance the sustainability of the family unit. 

• Support for family members adjusting to major 
change LTCS606 
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Equipment 
General description Services can include Code 

Consumables 

Includes all disposable or consumable equipment excluding pharmaceuticals (refer to 
LTCS911). 

• Continence aids, wound management 
equipment, nutritional supplements, thickening 
agents 

LTCS701 

Equipment 

Includes cost for purchase and hire of all equipment not listed elsewhere in this 
document. Does not include equipment that is part of a home modification (e.g. 
environmental controls such as door openers). 

• Mobility aids 

• Adaptive and assistive equipment or technology 
LTCS702 

Pressure Garments 

Includes off the shelf and custom-made pressure garments (e.g. for the burns or 
lymphoedema). 

• Lymphoedema or burns garments LTCS703 

Prostheses and Orthoses 

Includes prosthetic limbs and orthotic devices. 
• AFO, KAFO, artificial limb LTCS704 

Repairs and maintenance of equipment 

Includes the costs associated with routine repair and maintenance of equipment 
purchased by Lifetime Care for a participant. This does not include repairs that are the 
result of misuse of equipment. 

• Repairs and routine maintenance for equipment 
such as wheelchairs LTCS706 

Assistance Animal 

Includes the costs associated with the suitability assessments and purchase of an 
Assistance Animal. 

• Assessments related to the suitability 

• Assistance Animal 

• Ongoing training for an Assistance Animal to 
maintain its accreditation 

LTCS708 

Maintenance of an Assistance Animal 

Contribution towards annual maintenance costs for an Assistance Animal that has been 
funded by Lifetime Care for the remainder of its working life, whilst it continues to 
provide therapeutic benefits to the Participant. 

• Vet bills, dog food, pet insurance, vaccinations, 
worming, essential grooming LTCS709 

Easy Order  LTCS312 
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Accommodation Support Services 
General description Services can include Code 

Accommodation Management 

Includes the provision of assistance to participants where pre-injury accommodation is 
not suitable. 

• Assisting a participant with house-hunting 

• Advice regarding appropriate new accommodation 
LTCS408 

Residential Aged Care (care and accommodation) Fees 

Includes the fees associated with high and low level residential care (residential aged 
care and hostel) 

• Residential aged care or hostel LTCS409 

Participant Travel and Accommodation 

Includes travel and accommodation for a participant to attend a medical or 
rehabilitation appointment and “approved travel” provided by a support worker 

• Reimbursement of mileage / public transport / taxi, 
accommodation costs if overnight stay is necessary to 
access the service 

LTCS504 

Provider Travel and Accommodation 

Includes travel and accommodation costs for a provider to deliver therapy or conduct 
an assessment. 

• Travel costs (e.g. flights, travel time or mileage) 
Accommodation costs if overnight stay required LTCS503 

Relative Travel and Accommodation 
Includes the travel and accommodation costs for a family member to support a 
participant while the participant accesses medical or rehabilitation services. 

• Mileage reimbursement, overnight accommodation LTCS410 

Supported Accommodation Services 
Includes supported accommodation facilities providing care that are not residential 
aged care or hostels. 

• Group home or other facility considered more 
suitable and cost-effective option LTCS412 

Transitional Accommodation 

Includes the cost of temporary accommodation for a participant while modifications 
are being carried out at their home or if they are unable to access their home for a 
short period. 

• Short term accommodation costs as alternative to 
prolonged hospital stay LTCS411 

Transitional Living Unit – LTCS Schedule 
Includes all services delivered in a transitional living unit as per the LTCS fee schedule. 

• TLU stay LTCS906 
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Vocational Support Services 
General description Services can include Code 
Vocational Services – Assessments 

Includes Initial Assessment (a fixed time assessment of up to 4 hours plus travel); 
and/or full Vocational Assessment (up to 6 hours plus travel). These assessments allow 
time for participant visits, assessments, team liaison and report writing. 

• Initial Assessment 

• Vocational Assessment 
LTCS289 

Pre-Vocational Services 
Includes all services associated with the development of a vocational goal or 
determining if a participant has capacity to return to employment. This could include 
support required to locate or setup a pre-vocational course including any costs of 
course fees for pre-vocational activities. Pre-vocational services must be for a defined 
time period and be monitored. 

• Vocational counselling to determine a pre- 
vocational goal 

• Monitoring time for any pre-vocational activity 

• Support for finding and sustaining volunteer work if 
it is to determine employment capacity 

LTCS202 

Vocational Services 

Includes preparation for work and finding work. Includes services to locate, setup and 
monitor work experience trials; job skills training and job seeking. Includes all cost 
associated with maintaining employment once a participant commences work 
including monitoring costs. 

• Vocational training courses, vocational rehabilitation 
program LTCS203 

Long Term Supported Employment  

Relates to long term supports in employment at a registered Australian Disability 
Enterprise (ADE). This does not apply to participants who are undertaking a vocational 
rehabilitation work trial at an ADE or have ongoing active vocational rehabilitation 
goals. 

• Long term employment arrangement at the ADE. 

• Specific hours/days of work, and ratio of support at 
the ADE 

LTCS205 
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Education Support Services 
General description Services can include Code 

Education Support Services 

Includes the provision of education support services to schools or education facilities 
to assist participants to return to school or study and any required identified services 
that can’t be met by the school or educational facility. 

• Specialised Learning programs, Teacher’s aide 
services, Teacher release for planning LTCS407 

School to Work Program 

Includes all services and time required for the School to Work Program initial 
meetings and subsequent years planning and review meetings. 

• School visits, home visits 

• Canvassing time to locate work experience  

• Job seeking preparation 

• All report writing time 

LTCS204 

Building & Vehicle Modifications 
General description Services can include Code 

Home Automation 
Includes the use of one or more devices to control home functions and features 
through an integrated system including control by a customised application (app) 
and / or a voice controlled hands-free device. Examples include opening and closing 
doors and blinds, switching lights on / off, controlling power points (on / off), 
television and home entertainment systems, temperature control through air 
conditioning, and controlling electric / adjustable bed functions. 

• Home automation solutions LTCS806 

Home Modifications 
Includes modifications to the participant’s home to enable safe access and 
participation. 

• Minor and major modifications LTCS802 

School Modifications 

Includes modifications to the school’s physical environment to enable safe access 
and participation. 

• Modifications that meet LTCS Guidelines and are not 
provided by education provider LTCS803 
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General description Services can include Code 

Workplace Modifications 
Includes modifications to the physical environment of the workplace to enable safe 
access and participation. 

• Modifications that meet LTCS Guidelines and are not 
provided by workplace LTCS804 

Other modifications 

Includes all other building modifications not listed above. 
• Any other modifications that meet LTCS Guidelines LTCS805 

Vehicle Modifications 

Includes all modifications to motor vehicles for access or driving. 
• Modifications to vehicle owned by the participant LTCS705 

Medical Services 
General description Services can include Code 

Anaesthetist 

Includes all services delivered by an anaesthetist. 
• Consultation, treatment and follow-up LTCS923 

Burns and Plastics 

Includes all services delivered by a medical or surgical specialist in burns and/or 
plastics. 

• Consultation, treatment and follow-up LTCS916 

Dental 

Includes all services delivered by a dentist, dental surgeon or other dental specialist. 
• Consultation, treatment and follow-up LTCS921 

General Practitioner 

Includes all services delivered by a GP related to injuries sustained in the motor 
accident. 

• Consultations in rooms Home/community visits LTCS908 

Geriatrician 

Includes all services delivered by a geriatrician or a psychogeriatrician 
• Consultation, treatment and follow-up LTCS924 

Intensivist 
Includes all services delivered by an intensivist while the participant is in ICU. 

• Consultation, treatment and follow-up LTCS920 

Neurologist 

Includes all services delivered by neurologist. 
• Consultation, treatment and follow-up LTCS925 
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General description Services can include Code 

Neurosurgery 

This includes all services delivered a neurosurgeon. 
• Consultation, treatment and follow-up LTCS917 

Ophthalmology 

Includes all services delivered an ophthalmologist. 
• Consultation, treatment and follow-up LTCS918 

Orthopaedics 
Includes all services delivered an orthopaedic surgeon. 

• Consultation, treatment and follow-up LTCS915 

Pathology and Radiology Services 

Includes all pathology and radiology services, including diagnostic testing. 
• X-rays, CT scan, MRI, blood tests LTCS910 

Pharmaceuticals 

Includes all pharmaceutical products required for the management of injuries 
sustained in the motor accident (excludes disposal equipment – refer to LTCS701). 

• Establishment of pharmacy account for approved 
medications LTCS911 

Psychiatrist 

Includes all services delivered a psychiatrist. 
• Consultation, treatment and follow-up LTCS914 

Registered Nursing Assessment 
Includes assessment conducted by a Clinical Nurse Consultant, Clinical Nurse 
Specialist or Registered Nurse to recommend a course of treatment or to prescribe 
equipment or consumables 

• Continence assessment, wound care assessment LTCS118 

Registered Nursing Treatment 

Includes treatment provided by registered nurse in the community such as wound 
care or continence self- management. 

• Wound care 

• Training a participant to self-manage continence 
LTCS922 

Urologist 
Includes all services delivered an urologist. 

• Consultation, treatment and follow-up LTCS919 

Other Hospital Outpatient Services 

Includes all services delivered in a hospital outpatient setting not covered elsewhere 
in this document. 

• Voice clinic LTCS907 
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General description Services can include Code 

Other Specialist – other than listed above 

Includes all medical and surgical specialist consultations excluding GP, rehabilitation 
specialist and those listed in this document 

• Gastroenterologist 

• Ear, Nose and Throat Specialist 
LTCS909 

Hospital Services 
General description Services can include Code 

LTCS Schedule Public Hospital Inpatient Services 
Includes all services delivered in an inpatient hospital setting as per the LTCS fee 
schedule. 

• Services delivered in brain and spinal cord injury units 
applying NSW Health bed day rate LTCS902 

LTCS Schedule - Transitional Living Unit 
Includes all services delivered in a transitional living unit as per the LTCS fee 
schedule. 

• TLU stay applying NSW Health bed day rate LTCS906 

Private Hospital Inpatient - procedures 

Includes all services delivered in an inpatient private hospital setting for the purpose 
of carrying out a specific procedure. 

• Surgery, day surgery LTCS904 

Private Hospital Inpatient – rehabilitation 

Includes all services delivered in an inpatient private hospital rehabilitation facility. 
• Private inpatient rehabilitation LTCS905 

Public Hospital Inpatient Services - acute 
Includes all services delivered in an acute inpatient hospital setting. 

• Acute hospital service such as ICU, surgical and 
medical not included in the Bulk Billing Agreement LTCS901 

Public Hospital Inpatient Rehabilitation Services – other rehabilitation 

Includes all services delivered in an inpatient hospital rehabilitation setting that is 
not specified in the LTCS fee schedule. 

• Public hospital rehabilitation services that are not 
brain or spinal cord injury units LTCS903 

Other Hospital Outpatient Services 
Includes all services delivered in a hospital outpatient setting not covered elsewhere 
in this document. 

• Voice Clinic LTCS907 

Other Hospital Costs 
Includes other hospital costs not listed elsewhere in the document 

 LTCS913 
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