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Improve patient  
outcomes with  
our Kidney Disease  
Education Suite
Our innovative education suite is the only CKD patient  
education program to combine video content, one-on-one  
physician educator-patient sessions, printed materials,  
and more—developed by nephrologists, for nephrologists.

SUCCESS STARTS WITH EDUCATION  
AND COORDINATION

Delivering results for patients*

• 35% decrease in CVC starts

• 138% increase in home starts

• 24% increase in starts outside the hospital

• 98% “excellent” rating for patient satisfaction

Promoting growth for providers

• Gain an additional revenue source with this 
reimbursable program 

• Attract new referrals by offering innovative 
support and education 

• Improved patient outcomes, practice profitability, 
and optimal starts—the most important measure 
in renal value-based care 

*Results based on Dallas Nephrology Associates experience.

Eastern Nephrology has been using Raenali 
for more than a year and we are extremely 
pleased with our patients’ response to this 
new education platform. Our advanced 
practitioners deliver the education and ensure 
all patients have educational opportunities. 
Raenali has standardized our KDE with an 
appropriate literacy level that is engaging 
for our patients and their families, further 
empowering them to participate more  
actively in their care.  

We also use Raenali as an onboarding 
educational tool for our new employees.   
This has been a tremendous success and our 
staff now have a deeper understanding of the 
kidneys and the challenges kidney disease 
presents to our patients.” 

—Susan Bynum, MSN, RN, CPC,  
Vice President, Clinical Operations 

Eastern Nephrology Associates, PLLC

RAENALI EDUCATION


