IRON
MOUNTAIN®
CLIMB HIGHER"

The Leader in Records & Information Management

In order to create customer satisfaction, we here at Iron Mountain are pleased to announce that the live training schedule is back up and running! Here at Iron
Mountain we offer training classes on our self-service user friendly portal Iron Mountain Connect. The live trainings will be conducted by Sirtarvis Hicks, Senior Learning
Consultant. Please use the links in the calendar to register for subject matter trainings. Listed below are the course overview and what each training will consist of. We
look forward to working_j with you as we create innovative memories at Iron Mountain.

Records Management

The records management overview will consist of Destruction

¢  Searching and retrieving inventor
N ° 7 e Running Destruction Eligibility List

e Formatting Destruction CSV File
e Uploading Destruction CSV
e Destruction Error Codes

*  Scheduling pickups

¢ Adding record
¢  Ordering Supplies.
Administration/ Managing users

Administration overview will consist of
*  Manage Organization

*  Manage Organization Groups

*  Manage Supply List

* Manage box Templates

* Manage File Templates

*  Manage Addresses




Tuesday

Records Management
2:00-3:20 PM EST

Click To Register

Records Management

2:00-3:20 PM EST
Click To Register

8 9

Destruction Orders
2:00-3:-00 PM EST
Click To Register

15 16

Destruction Orders
2:00-3:00 PM EST
Click To Register

Records Management
2:00-3:20 PM EST
Click To Register

Records Management
2:00-3:20 PM EST
Click To Register

April 2025

22 23

29 30

Destruction Orders
2:00-3:00 PM EST
Click To Register

10
Admin/ Manage Users
2:00-3:00 PM EST
Click To Register
17
24

Admin/ Manage Users
2:00-3:00 PM EST
Click To Register

11

Records Management

10-11:20 AM EST
Click To Register

Records Management
10:00-11:20 AM EST

Click To Register

25
Records Management
10:00-11:20 AM EST
Click To Register



https://im.webex.com/weblink/register/r32046e31076cb48e42ab461857bb7e33
https://im.webex.com/weblink/register/r674095445efe056db766efcc46ecd3da
https://im.webex.com/weblink/register/rc08fa3d0be83e6248ac613bcbf6c8762
https://im.webex.com/weblink/register/r44126e5074536dfceb536f7b54e11e84
https://im.webex.com/weblink/register/r788e8792502940ede58ce9e8eb4ffbee
https://im.webex.com/weblink/register/r7c36e2c17b6f47c228a4681c719fdd6c
https://im.webex.com/weblink/register/re762dccddcc4f1982e196a8c53758afc
https://im.webex.com/weblink/register/rf318cb59fd0d13a6be584c00f79a5e78
https://im.webex.com/weblink/register/r2ddec3f3c34b49804adb369967831314
https://im.webex.com/weblink/register/r4fd556af3caf05feafbf7f5da7b7e063
https://im.webex.com/weblink/register/rae5d5c3b0cb17422d8becc75d15c6fd5
https://im.webex.com/weblink/register/r72165f0bb10d410e56e1ddd2928c8b8b

