
WE’VE GOT YOUR ITAD ANSWERS
Iron Mountain’s Secure e-Waste and IT Asset Disposition service offers a  

reliable solution for collecting, destroying, recycling or remarketing end-of-life 

IT assets in a secure and environmentally-compliant manner.

�Secure Chain of Custody - Our extensive fleet of alarmed and  

GPS-tracked vehicles delivers a secure chain of custody and consistent 

service across all locations. 

�e-Stewards Enterprise - Third-party certification that ensures a safe, ethical, and 

responsible standard for IT Asset Disposition. 

�Global Footprint – Services available in 26 countries spanning five continents.

Visit�IronMountain.hk/questionIT�or�call�2331 8000

*SOURCE: “Secure IT Asset Disposition: Achieving Business Value While Mitigating Risks” – IDG Report (2019)

DESPITE THE RISKS, 
MANY ORGANIZATIONS STILL  
STRUGGLE WITH ASSET DISPOSITION

The stakes have never been higher when it comes to IT asset disposition in healthcare. But the industry’s 

response may leave more questions than answers. IDG recently queried IT decision-makers at healthcare 

organizations to understand their top ITAD concerns and their plans for meeting the new challenges.*

WHAT ARE YOUR TOP CHALLENGES 
IN MANAGING IT ASSETS?

WHAT WORRIES YOU MOST 
ABOUT IMPROPER ASSET 
DISPOSAL?

IT ASSET DISPOSITION (ITAD)�

COULD END-OF-LIFE IT  
ASSETS BE YOUR DEMISE?
HIPAA Regulations Drive ITAD Concerns

43%
DATA SECURITY 
CONCERNS

38%
CHAIN-OF-CUSTODY 
SECURITY RISK

53%
DAMAGE TO 
ORGANIZATION 
REPUTATION

53%
LOSS OR THEFT 
OF PATIENT 
INFORMATION

31%
LOSS OR THEFT 
OF INTELLECTUAL 
PROPERTY

47%
HANDLE DISPOSAL 
ENTIRELY IN-HOUSE

29%
DISPOSE OF 
OLD ASSETS IN 
THE TRASH 

REGULATIONS RULE ITAD SOLUTIONS

51%
SAY HIPAA  
REGULATIONS  
INFLUENCE  
ITAD PRACTICES

58%
HAVE NO ITAD  
POLICY IN PLACE


