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Special Terms and Conditions Applicable to Secure Shred Services 

 

These Special Terms and Conditions apply to Secure Shred services provided by Iron Mountain (IM) under 
the Agreement, and have precedence over any different or conflicting terms or conditions of the Iron 
Mountain General Terms and Conditions. 

1. Limitations and Exclusions of Liability. IM shall not be responsible or liable for the release, 
disclosure, or loss of any materials deposited in secure containers or otherwise delivered to it  for secure 
shredding unless the release, loss, or disclosure is due to IM’s negligence. IM’s maximum liability for all 
claims arising with respect to the Services provided under this Agreement shall not exceed the aggregate 
amounts paid by Customer with respect to the Services being provided during the six (6) months 
preceding the event which gives rise to a claim. IN NO EVENT AND UNDER NO LEGAL THEORY, 
INCLUDING TORT, CONTRACT  OR OTHERWISE, SHALL EITHER PARTY BE LIABLE FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING 
LOSS OF PROFITS) EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

2. Ownership Warranty. Customer warrants that it is the owner or legal custodian of, or otherwise 
has the right to deliver for secure shredding, any and all materials provided to IM hereunder. Customer 
agrees to reimburse IM for any expenses reasonably incurred (including reasonable legal fees) by IM as a 
result of IM’s compliance with Customer instructions regarding the disposition of such materials. 

3. Hazardous Materials. Customer shall not deposit into secure containers nor deliver to IM any 
material considered toxic or dangerous or which is regulated under any federal or state law or regulation 
relating to hazardous materials. Customer’s premises where IM employees perform services or make 
deliveries hereunder shall be free of hazardous substances and hazardous or dangerous conditions. 
Customer warrants that it shall only place paper-based materials in the Secure Consoles or 65-gallon bins 
together, (the “Shredding Bins”). For the avoidance of  doubt, if any small paperclips, staples, or binder 
clips are attached to such paper based materials, they may also be deposited in the Shredding Bins. 
Customer shall reimburse IM for damage to equipment or injury to personnel resulting from Customer’s 
breach of this provision. 


