


CREATING A MORE SUSTAINABLE 

PAPERLESS BANK 

"Rather than digitising its entire archive, which would have been hugely expensive and 

taken ages, the bank was looking for a more practical, cost-effective approach for digitising 

only its most active and regularly-used paper documents." 

Fast, smooth customer service 
Tapping into the skills and experience of Iron Mountain once again, the bank created a more sustainable, 

digital operation while better managing risk and compliance. 

In just nine months Iron Mountain helped the bank digitise 32.5 million pages, generating over 1.4 

Terabytes of images and 150 million tagged assets. Throughout the project Iron Mountain consistently 

met SLA targets that included processing a minimum of 213,000 pages per day. Once converted to digital 

images, the paper originals were placed in safe Iron Mountain storage. 

Now, the bank has the assurance of knowing that important mortgage and other financial documents are 

always secure and available - anytime, anywhere, on any device. 

The immediacy that comes from digital records ensures customers get smooth experiences and quick 

answers to their enquiries. In addition, bank employees are not constantly being pulled away to track down 

and scan paperwork. 

Instead, they get more time to do what they do best - helping customers make the right financial decisions 

and achieve their personal goals. Added to that are financial savings accrued from relinquishing leased 

storage space. 

p Major digitisation project delivered faster, at lower cost

� More responsive service and better customer experience 

0 Significant productivity gain across 600+ branches

11111111 Less need for expensive leased storage space 

EXPLORE OTHER WAYS 

WE CAN HELP 

SEE 

Other Iron Mountain 
case studies like this. l!I 

GET IN TOUCH 

UK. 08445 60 70 80 
R.0.1. 1800 732 673
N.I. 08445 60 70 80 
PL. 801 800 802
www.ironmountain.com/uk 
www.ironmountain.com/ie 
www.ironmountain.com/pl 

JOIN THE CONVERSATION 

Follow us on social media and 
stay up to date with business 
and technological insights and 
developments 
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