
CASE STUDY

UNEMPLOYMENT 
CLAIMS, A 
PANDEMIC, AND THE 
DIGITAL MAILROOM

CHALLENGE

Deliver swift correspondence 

for incoming flood of 

unemployment claims in one 

state’s physical mailroom.

SOLUTION

Iron Mountain Digital Mailroom

OUTCOME

> End-to-end mailroom

processing and digital

ingestion for one of the

10 largest states

> Includes digitization

and handling of tens of

thousands of unemployment

claims and supporting

documents, a critical

support for COVID-19 relief

> Provided 1,500 active

users with access to Iron

Mountain InSight®, our

intelligent document

processing and content

services platform

> Extracted data from

claims forms, allowing

the state government

to search for claims

and supporting

documents content

services platform

> NIST 800-53 compliant

for solution

CHALLENGE

To say the pandemic had a major 

impact on our economy would be an 

extreme understatement. 

And the amount of incoming mail due 

to unemployment claims increased 

dramatically as a result of COVID-

related layoffs. One of the largest 

states in the US took this time as 

an opportunity to streamline its 

mailroom operations. 

While the mailroom is generally 

thought of as a traditional back-

office function, the pandemic put it 

in the spotlight. This state needed a 

way to expedite its unemployment 

claims while simultaneously applying 

the correct policies to meet federal 

regulatory and confidentiality 

requirements.

SOLUTION

To handle the influx of unemployment 

claims and supporting documents, 

this state turned to our Digital 

Mailroom solution. In line with US 

Government regulations, our solution 

is NIST 800-53 compliant.

By digitizing tens of thousands of 

pieces of mail at the entry point, the 

state was able to more efficiently 

process incoming claims and apply 

retention policies.

OUTCOME

For this state, we were able to provide 

critical support for its COVID-19 relief. 

From document intake to digitization, 

classification, and secure disposal, 

our Digital Mailroom offering covered 

the state’s end-to-end unemployment 

claim processing for 1,500 users. 

Not only were we able to digitize 

tens of thousands of unemployment 

claims, we extracted data from those 

forms to provide quick customer 

service.

Learn more about our Digital 

Mailroom solution.

USDX-CS-040422A

© 2022 Iron Mountain, Incorporated.  All rights reserved. This document was created by Iron Mountain Incorporated and its affiliates (“Iron Mountain”), and information provided herein is the proprietary 
and confidential material of Iron Mountain and/or its licensors which may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without the prior written 
permission of Iron Mountain.  Current product or service plans, strategy, release dates, or capabilities are subject to change without notice, and do not represent or imply an invitation or offer, or availability 
in all countries, and are not intended to be a commitment to future product or feature availability. This document is not sponsored by, endorsed by, or affiliated with any other party, and any customer 
examples described herein are presented as illustrations of how customers have used Iron Mountain products and services, and do not constitute a further endorsement, affiliation or other association 
with such customers or other entities referenced herein.   Iron Mountain shall not be liable for any direct, indirect, consequential, punitive, special, or incidental damages arising out of the use or inability to 
use the information.  Iron Mountain provides this information AS-IS and makes no representations or warranties with respect to the accuracy or completeness of the information provided or fitness for a 
particular purpose. “Iron Mountain” is a registered trademark of Iron Mountain, Incorporated in the United States and other countries, and Iron Mountain, the Iron Mountain logo, and combinations thereof, 
and other marks marked by TM are trademarks of Iron Mountain Incorporated.  All other trademarks and other identifiers remain the property of their respective owners.

https://www.ironmountain.com/fi/fi/resources/data-sheets-and-brochures/i/iron-mountain-digital-mailroom-service
https://www.ironmountain.com/fi/fi/resources/data-sheets-and-brochures/i/iron-mountain-digital-mailroom-service

