
RECORDS STORAGE: DO YOU REALLY KNOW YOUR OPTIONS?

You know you need a better way to protect your firm’s critical information. Here’s a quick look at how Iron Mountain’s solutions stack up against the alternatives.
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SERVICE FEATURE DO-IT-YOURSELF THE SELF-STORAGE 
PLACE

THE OTHER GUYS THE IRON MOUNTAIN ADVANTAGE™

#1 
Established security 
procedures

As safe as you make it. You may have 24/7 access, but 
round-the-clock security is rare.

Subcontracting arrangements 
could compromise security.

24/7 onsite security, remote 
surveillance, fire control and 
suppression systems, and state-of-the-
art transportation vehicles ensure your 
documents are secure at all times. 

#2 
Access and retrieval

Make sure you remember what 
you stored, and where you put it.

(See “Do-it-Yourself.”) Access and delivery times vary 
by company. While some are 
reputable, others may require 
you to schedule far in advance. 

Speedy retrieval services (next day, 
half day, emergency) and online 
access via Iron Mountain Connect™.

#3 
Price structure

Free ... until you run out of space. Units run anywhere from $15 
to $600, but you’ll need to leave 
one-quarter of the space open 
so you can navigate around 
your stuff.

Pricing varies depending on your 
vendor, but beware of minimums!

Pay for only the space you need using 
Iron Mountain’s a la carte menu.  
Or choose from various SMB packages 
designed to support your current 
needs but flexible enough to grow 
with your business.

#4 
Records pick up/delivery

No need. They’re not going 
anywhere. 

You’re on your own, which 
means potential exposure to 
sudden storms, accidents or 
theft during delivery.

Service varies, some firms will 
outsource driver teams.

With over 1,000 locally managed facilities 
and 24/7 customer support, you can 
expect quick pickups/drop-offs from 
trained and vetted personnel. 

#5 
Protection against 
the elements

Is your basement waterproofed? If your unit is the garage type, 
protection is that much thinner. 

Better than self-storage, but 
you’ll need to do some research 
to determine the level of 
safeguards in place.

Protect records against external 
(earthquakes, floods) and internal 
(moisture, heat) threats. 

#6 
All-in-one provider

Is paper scanning, shredding 
and storage really your 
business?

Perfect for your toy collection 
or leftover renovation materials, 
but questionable for digitizing, 
destroying or protecting your 
important business files.

It can be difficult for a smaller 
operation to find the bandwidth 
to offer additional services 
like scanning, destruction, and 
recycling, while still focusing on 
customer support.

At it since 1951, we can store, scan or 
shred your documents and retrieve 
them on demand.


