
INFORMATION 
MANAGEMENT 

ON THE GO

The Iron Mountain Mobile App

Introducing Iron Mountain Mobile: An app for smartphones that helps you with a 
variety of information management tasks wherever you are. 

KEY FEATURES KEEP YOU UP TO DATE WHILE ON THE GO:

	> Place orders using your smartphone.

	> Request digital access to files through Image On Demand.™

	> View order details on every order you place.

	> Receive notifications about orders from the time the order is placed through delivery.
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NEED AN ACCOUNT? 

Visit our Customer Support site: 

www.ironmountain.com.sg/support

Look for more app features soon! Let us help with 
the everyday, so you can focus on the extraordinary.

SYSTEM REQUIREMENTS

•	� Apple® IOS version 10+ and 
Android® 7+ installed on your 
smartphone or tablet

•	� A valid Records Management 
Portal user name and password 

•	� Records Management Portal 
access and Track Orders 
permissions assigned to your  
user account.

DOWNLOAD
Search for Iron Mountain 
Mobile in your app store.

LOGIN
�Use your Records 
Management Portal 
username and password to 
sign in. 

GO
�Track orders and  
enable notifications. 
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