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Common use cases: Lease Return

Leasing laptops helps organisations stay current with minimal et
upfront investment—but returning leased equipment can compliance and data protection.
be tricky. Iron Mountain’s Lease Return service simplifies
the process, helping you avoid late fees and protect data
while maximising the value of your lease agreements.

Advanced sustainability

Our circular asset approach
prioritises reuse, cuts e-waste and
COze, and ensures responsible
recycling — with transparent, on-
demand environmental reporting.

Experience clear benefits
Unmatched experience & scale

— Operating in over 30 countries, our
decades of leadership, expertise, and
( :» centralised online management
capabilities ensure consistency,
On-time, hassle-free returns: Secure chain-of-custody: o
o . efficiency, and scale.
We manage logistics to ensure leased Devices are transported and stored
devices are returned promptly and in with full chain-of-custody protocols,
compliance with lease agreements— protecting your equipment and your
minimising risk of penalties. data at every step.
Certified data wipe: Maximised lease value:
Before any device is returned, we Ensure leased assets are returned
perform complete data sanitisation and in optimal condition, protecting
provide certificates for audit readiness residual value and strengthening
and peace of mind. vendor relationships.
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Reduced Real-time tracking &
administrative burden: documentation:
Let us manage the entire Stay informed every step
return process —from pickup to of the way with portal-based
final delivery —so your team can tracking, inventory status, and

stay focused on core priorities. compliance reporting.




Lease Return includes:

|A g Logistics &
coordination

Ensure timely, efficient return of leased

AS SN

Inventory control

——— &reporting

Maintain transparency and control throughout

devices—minimising risk of late fees. the return process.
> Order placement & retrieval: Initiate return > Asset receipt, tagging & tracking: Devices
requests and coordinate logistics with ease. can be logged, labeled, and tracked throughout
>  Shipping (collections): Schedule pickup from their journey.
office or warehouse locations. > Warehousing & inventory management:

Secure staging area for device handling
before return.

> Kitting: Prepare and bundle devices per lease
return requirements.

> Monthly audit report: Stay informed
with summaries of returned assets and
processing status.

> Reboxing: Repackage devices to meet leasing
partner return conditions.

> Packing & loading: Professionally packed to
protect devices in transit.

>  Shipping (delivery): Return devices to lease Device quality
provider on time, with full tracking. Q assurance
Return devices in top condition to avoid
Data securlty & penalties and protect lease value.
Comp“ance > Audit, testing & grading: Assess condition to

Protect sensitive data and provide verified confirm readiness for return.

proof of sanitisation. > Asset cleaning: Remove dust, smudges, and

. ) minor residue to improve device presentation.
> Offsite data erasure: Ensure devices are

fully wiped prior to return. > Reimaging, testing & certification: Restore

. . . software to lease-approved configurations.
> Certificate of Destruction (COD): Receive

documentation verifying secure data erasure.

About Iron Mountain Asset Lifecycle Management

As part of Iron Mountain, a world leader in secure asset management trusted by more than 90% of the Fortune 1000 for over 70 years, Iron Mountain Asset Lifecycle
Management delivers secure, compliant, and innovative end-to-end hardware asset management and IT Asset Disposition (ITAD) services globally—driving IT efficiencies
and maximising ROI through responsible reuse and value recovery. Operating in over 30 countries, our services include best-in-class logistics, chain-of-custody, data
destruction, certified decommissioning, and IT asset remarketing—executed with unwavering focus on compliance and security, and rooted in circular economy principles
to unlock maximum value.
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