
Iron Mountain’s Device Retrieval service offers a streamlined 

way to collect laptops from employee homes or distributed 

workplaces—ensuring assets are returned safely, efficiently, 

and without hassle. Whether managing offboarding, refresh 

cycles, asset maintenance or lease returns, our retrieval 

solution is designed for simplicity, security, and consistency.

Retrieve IT assets 
with ease

Common use cases: Device Retrieval

Experience clear benefits

Simple, online  

portal-based requests:  

Initiate retrievals with just a few 

clicks through our online portal  

or integrated API—no manual  

coordination required.*

Flexible, employee- 

friendly pickups:  

We can retrieve from office  

locations, branch locations,  

employee homes or other remote 

locations, making the process 

convenient and efficient.

Standardised,  

predictable pricing:  

Benefit from consistent, 

transparent pricing—no matter 

where the device is located.

Secure handling & transport: 

All returned devices are  

securely packaged,  

shipped, and tracked.

Full visibility & control:  

Track the status of every  

retrieval in real time through our 

portal, ensuring accountability  

and peace of mind.

Secure, convenient, and fully managed

Efficient reverse logistics:  

We manage the entire pickup  

and return process, reducing  

delays and minimising the burden 

on your internal teams.

* Available in select countries

Best-in-class data security 

Industry-leading chain of 

custody, vetted personnel, 

secure transport, and world-

class data sanitisation guarantee 

compliance and data protection.

Advanced sustainability

Our circular asset approach 

prioritises reuse, cuts e-waste and 

CO2e, and ensures responsible 

recycling — with transparent, on-

demand environmental reporting.

Unmatched experience & scale 

Operating in over 30 countries, our 

decades of leadership, expertise, and 

centralised online management 

capabilities ensure consistency, 

efficiency, and scale.



About Iron Mountain Asset Lifecycle Management

As part of Iron Mountain, a world leader in secure asset management trusted by more than 90% of the Fortune 1000 for over 70 years, Iron Mountain Asset Lifecycle 

Management delivers secure, compliant, and innovative end-to-end hardware asset management and IT Asset Disposition (ITAD) services globally—driving IT efficiencies  

and maximising ROI through responsible reuse and value recovery. Operating in over 30 countries, our services include best-in-class logistics, chain-of-custody, data 

destruction, certified decommissioning, and IT asset remarketing—executed with unwavering focus on compliance and security, and rooted in circular economy principles  

to unlock maximum value.
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Device Retrieval Includes:

> Asset Receipt, Tagging & Tracking: Devices

can be logged, labeled, and tracked throughout

their journey.

> Warehousing & Inventory Management:

Secure storage and preparation for processing

or evaluation.

> Monthly Audit Report: Regular reporting on

devices received, processed, and pending.

Inventory intake 
& visibility

Track every asset with full chain-of-custody 

and reporting.

> Order Placement & Retrieval: Schedule

pickups or initiate returns through our

platform.

> Shipping (Collections): Coordinate physical

device pick-ups from offices or storage

locations.

> Remote Returns: Provide users with

packaging and prepaid labels to return

devices from home.

Collection & 
returns

Retrieve devices efficiently from any location—

office or remote.

> Offsite Data Erasure: Devices are securely

wiped at an Iron Mountain facility.

> Certificate of Destruction (COD): Receive

certified proof of data erasure for audit

readiness.

Data security & 
compliance

Protect data and ensure compliance with 

corporate and regulatory standards.

> Audit, Testing & Grading: Professional

evaluation of asset condition, performance,

and resale viability.

Quality control 
& evaluation

Assess device condition to support downstream 

decisions (e.g., lease return, asset maintenance, 

reuse, resale, recycling).




