
IRON MOUNTAIN® SECURE  
E-WASTE AND IT ASSET  
DISPOSITION (ITAD) SERVICES

A solid IT asset disposition program is one that meets your disposal needs, while maximizing retired asset value, 
in a secure, efficient and green manner. Iron Mountain offers you all of that and more – above and beyond 
the competition. We combine industry leading secure chain-of-custody with the world’s largest IT asset 
distribution channel to minimize your risk and maximize your asset value recovery.

» Industry-leading chain of custody, secure logistics and patented Babco vehicle security

» Consistently extract maximum value from your retired assets with the world’s largest IT
asset distribution network

» Data erasure procedures adhere to U.S. Department of Defense and National Institute of Standards
and Technology standards for all data bearing devices

» Responsible green recycling: e-Stewards® Enterprise with 0% landfill and 0% e-waste export policy

Here’s how it works:
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PICKUP
Iron Mountain Employees

Onsite Audit (Optional)

Pack & Palletize

Secure Transport

RECEIVE/AUDIT/SORT
Unpack, scan into inventory

Verify assets

Audit/data capture

Logic notification

TEST, DATA ERASURE,
  REFURBISH/REPAIR

Test for functionality

Data overwrite (3-pass)

Repair (if economical)

Refurbish

Pack for reuse

WAREHOUSE
Securely store 
assets in inventory 
for remarketingYES

NO
REMARKETING REPORTING

Sell items through multiple
channels (B2B and B2C) to 
maximize value recovery

Audit Report

Certificate of Destruction

Certificate of Recycling

Environmental Report

DATA DESTRUCTION
& DEMANUFACTURERECYCLING

Remove and physically shred all 
storage media and devices

Dismantle hardware, harvest 
parts and sort materials

Send materials to audited 
down-stream specialists for 
further processing

Remain accountable for 
materials to final disposition 
(refinery or smelter)

DO ASSETS 
HAVE VALUE?


