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HOW DOES IT WORK?

IDENTIFY
With Iron Mountain, you can quickly and confidently make decisions about your legacy files to enable more compliant and efficient 
records management. Our trained records management team works with your database and records retention schedule to automate 
defensible decision-making and comply with data retention policies. We can sort and organise your records so that you can quickly 
locate and access the information you need at any time. With Iron Mountain, you can create and automate defensible records retention 
schedules which can be used to comply with data retention policies. This will enable you to ensure citizen content is managed 
appropriately and can be located quickly to support the renewal and verification of requests.

DIGITISE
Digitise, index and search different types of identification, verification and other documents whether in bound books, folders or microfilm 
with quality control, security access protocols, and intelligent automated workflows. Leveraging optical character recognition (OCR) 
technology, all documents are available in the file formats you need. We understand that consulates need to satisfy digital sovereignty 
requirements in different countries. Iron Mountain can provide a secure end-to-end process for digitisation whether on-site (where space 
is available) or at one of our Records Management and Document Processing centres. Scanned documentation will be provided in the 
preferred method (i.e. removable drives) and Iron Mountain will deliver a traceability checklist with the original.

Continues on page 2



WHAT YOU GAIN

+ �TAP INTO the European Union (EU) Recovery and Resilience Facility initiative to accelerate  

your digital transformation.

+ �MEET EU digitisation guidelines.

+ �REAL ESTATE consolidation.

+ �IMPROVE general registers digitisation strategies.

+ �COLLABORATE across departments on requests to speed up ad hoc exception review  

and approval activities. 

+ �IMPLEMENT a full chain of custody across the entire information management process  

so all activity is auditable and traceable. 

+ �IMPROVE the accuracy for citizen certificates, including handwritten documents as well  

as accelerate consulate services (e.g., passport application, emergency travel documentation, etc.)

WANT TO LEARN MORE? To learn more, contact your Iron Mountain account manager directly. 

© 2022 Iron Mountain, Incorporated. All rights reserved. This document was created by Iron Mountain Incorporated and its affiliates (“Iron Mountain”), and information provided herein is the 
proprietary and confidential material of Iron Mountain and/or its licensors which may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, 
without the prior written permission of Iron Mountain. Current product or service plans, strategy, release dates, or capabilities are subject to change without notice, and do not represent or imply an 
invitation or offer, or availability in all countries, and are not intended to be a commitment to future product or feature availability. This document is not sponsored by, endorsed by, or affiliated with 
any other party, and any customer examples described herein are presented as illustrations of how customers have used Iron Mountain products and services, and do not constitute a further 
endorsement, affiliation or other association with such customers or other entities referenced herein. Iron Mountain shall not be liable for any direct, indirect, consequential, punitive, special, or 
incidental damages arising out of the use or inability to use the information. Iron Mountain provides this information AS-IS and makes no representations or warranties with respect to the accuracy 
or completeness of the information provided or fitness for a particular purpose. “Iron Mountain” is a registered trademark of Iron Mountain, Incorporated in the United States and other countries, and 
Iron Mountain, the Iron Mountain logo, and combinations thereof, and other marks marked by TM are trademarks of Iron Mountain Incorporated. All other trademarks and other identifiers remain 
the property of their respective owners.

08445 60 70 80  | IRONMOUNTAIN.COM/UK
R.O.I 1800 732 673 | N.I. 08445 60 70 80 | IRONMOUNTAIN.COM/IE

/02

 

 

 

 

STORE
Store encrypted files in a compliant digital repository. Electronic records are encrypted at rest and during transmission across a secure 
network with encryption-key access. Role-based permissions enable authorised users to access only the information that they need, 
wherever and whenever they need it. Consulates have the ability to share files internally and externally, depending on access granted.

AUTOMATE
Elevate consulate activities and citizen experience with a more efficient and transparent process. Document automation provides a 
centralised location to store and classify digital records for operational efficiency. You also have the ability to automatically apply 
document retention rules for compliance with data privacy regulations as well as build processes managed via workflows within the system 
to further decrease the time from request to completion.

Scanned documents and images are ingested on a centralised platform through workflow and compared using optical character recognition 
(OCR) against the existing dataset in order to match images with relevant digital records. Utilisation of machine learning (ML) processing 
enables all relevant information to be extracted from images and assist in determining whether files are active/inactive or eligible for archive or 
deletion. When required, a human in the loop (HITL) can serve as quality control and ensure accuracy of information and processes.

Iron Mountain can generate a number of reports to enable the consulate to monitor the service provided at any time. 

The extracted metadata can subsequently be ingested into a digital content repository system accessible by all staff members and end customers.

By implementing this solution, citizen requests can be processed automatically. This results in a more efficient, cost-effective process for 
government entities to provide a better overall customer experience.
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