
“NEW NORMAL” SMALL 
BUSINESS BENEFITS

 > Lower real estate cost

 > Less risk

 > Higher employee satisfaction 

and productivity

EXTENDED WORK FROM HOME

The office of the future will have a 

lot less people in it. Before pandemic 

lockdowns, 44% of employers didn’t 

have work-from-home policies. As 

millions of employees who never 

worked from home (WFH) before the 

pandemic had a WFH experience, 

perspectives across the board 

changed. People discovered the work-

life balance advantages and decided 

they wanted to work remotely at least 

a few days a week. 

Work-from-home policies give 

employees what they want but also 

come with both cost and safety 

benefits for small businesses. Limiting 

office time to every other day, for 

example, reduces the amount of real 

estate needed and accommodates 

social distancing more easily. 

Many small businesses have found 

that accepting employee WFH 

preferences improves productivity. 

One provider of secure networking 

services reported employees 

remained logged in three hours 

longer each day at home than on site. 

OFFICE SOCIAL DISTANCING: 
WHAT’S OLD IS NEW AGAIN

In some ways, the office of the 

future resembles the office of the 

past. Today’s open office concepts 

with large, shared spaces and desks 

packed closely together are being 

reversed. Partitions are being 

dragged out of storage and desks are 

being pushed apart.

Floor-mounted social distancing signs 

caution office workers about standing 

too close to their colleagues and work 

schedules along with traffic flows 

are more regimented. Just like many 

supermarkets have adopted one-way 

aisles to minimize congestion, offices 

are adopting clockwise movement.

Shared areas like meeting rooms, 

restrooms, break rooms and elevators 

are really under the microscope. 

Meetings are balanced with most 

joining by video conference and fewer 

in-person participants.

ENVISIONING THE 
SMALL BUSINESS POST-
COVID WORKPLACE

INDUSTRY FACT
“FOR SMALL BUSINESSES, 
THE BENEFITS ARE 
NUMEROUS. YOU 
GET TO SAVE MONEY 
ON OFFICE SPACE, 
EQUIPMENT, SUPPLIES, 
AND UTILITIES BY 
ALLOWING EMPLOYEES 
TO WORK REMOTELY. 
YOU CAN ALSO ENJOY 
IMPROVED MORALE 
AND PRODUCTIVITY 
BY GIVING YOUR 
TEAM THE FLEXIBILITY 
TO SET THEIR OWN 
SCHEDULE…”

SMALL BUSINESS TRENDS

Planned or not—and like it or not— small business workplaces have been 

fundamentally transformed by COVID-19. You can expect working from home, 

social distancing in public and less sharing of office space to continue for the 

foreseeable future. Rather than try to fight it, be prepared to seize the benefits 

for your small business. If the right preparations are put in place, there can be 

an upside to this dark time.

https://cfotech.asia/story/unprepared-many-work-from-home-policies-only-created-in-last-30-days
https://cfotech.asia/story/unprepared-many-work-from-home-policies-only-created-in-last-30-days
https://www.martechcube.com/us-employees-spending-an-extra-3-hrs-working-during-covid-19/
https://www.martechcube.com/us-employees-spending-an-extra-3-hrs-working-during-covid-19/
https://smallbiztrends.com/2020/06/work-from-home-permanently-survey.html


PEDDLING BACK SHARED OFFICE TOUCHPOINTS

THINK ABOUT ALL THE COMMUNAL PLACES IN THE OFFICE THAT ARE 

NOW RECOGNIZED AS BREEDING GROUNDS FOR INFECTION:

INDUSTRY FACT
“WE STARTED THE 6 FEET 
OFFICE PROJECT WITH 
THE AMBITION TO GET 
THE WORLD SAFER AND 
BACK AT WORK SOONER. 
WE BELIEVE THAT A 
SAFE AND HEALTHY 
WORKPLACE IS AT THE 
CENTER OF WHAT’S 

NEXT IN BUSINESS.”

JEROEN LOKERSE, HEAD 

OF NETHERLANDS, CUSH-

MAN & WAKEFIELD
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Everything in our offices is changing 

to accommodate the new way to work 

in-person. 

Paper documents are being digitized. 

Ultraviolet disinfection is going 

mainstream. Voice response systems 

are replacing elevator buttons. Motion 

sensors are displacing light switches.

The small business workplace will 

never be the same, but that isn’t a 

bad thing. There’s much to be gained 

from emerging opportunities. See how 

a real estate leader is forging ahead 

successfully with the 6 Feet Office 

concept.

REJUVENATE YOUR SMALL 
BUSINESS WORKPLACE

Iron Mountain Clean Start® can 

quickly help clear your workplace 

of everything you don’t need that’s 

occupying valuable space:

> Paper records

> File cabinets

> Old servers, PCs and IT assets

> Office equipment, cabinets,

furniture and artwork

We’ll manage the clean-out process 

and provide services to facilitate 

secure destruction, donation and 

storage.

We’ll also assess how you create, 

store, and use information to help 

shift from physical to digital work 

processes. We’ll recommend tools 

to help you improve efficiency and 

support remote employees with 

anytime, anywhere information:

> Active file management

> Document scanning

> Workflow automation

> Cloud archiving

WHY IRON 
MOUNTAIN?
> Bestselling SMB

Solutions

>   Dedicated account 

representatives

> 24/7 Customer

Service

800.899.IRON  |  IRONMOUNTAIN.CA

ABOUT IRON MOUNTAIN
Iron Mountain Incorporated (NYSE: IRM), founded in 1951, is the global leader for storage 
and information management services. Trusted by more than 220,000 organizations 
around the world, and with a real estate network of more than 85 million square feet 
across more than 1,400 facilities in over 50 countries, Iron Mountain stores and protects 
billions of information assets, including critical business information, highly sensitive data, 
and cultural and historical artifacts. Providing solutions that include secure storage, 
information management, digital transformation, secure destruction, as well as data 
centres, art storage and logistics, and cloud services, Iron Mountain helps organizations 

rto lower cost and risk, comply with regulations, recover from disaster, and enable a more 
digital way of working. Visit www.ironmountain.com/ca/en for more information.
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To learn more, visit: 
ironmountain.ca/cleanstart or email 

cleanstart@ironmountain.com

https://www.ironmountain.com/ca/en
https://www.cushmanwakefield.com/en/netherlands/six-feet-office
https://www.cushmanwakefield.com/en/netherlands/six-feet-office
mailto:cleanstart%40ironmountain.com?subject=
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https://www.ironmountain.com/ca/en/resources/infographics-and-tools/i/iron-mountain-clean-start



