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Automation offers a way to improve
collaboration among remote workers by
digitizing documents and making them
available in the cloud for workers to access
anywhere, anytime.
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3. The rise of AI
As employees become more accustomed to
using AI, they expect to be able to automate
more parts of their day.

4. The demise of trust
In conjunction with a culture of transparency
and fairness, automation can play a role in
building trust. When you automate workflows,
you can minimize or eliminate the impact of
some kinds of biases.

5. Compliance requirements
Workflow automation can help organizations
make sure that they are complying with
relevant laws every time they handle sensitive
information.

6. The need for sustainability
One easy way to become more environmentally
friendly is to use workflow automation to reduce
your organization’s paper consumption.

7. Low unemployment
Organizations are looking for every advantage
to attract and retain workers. While automation
doesn’t address every challenge, it can make
your organization more appealing.

8. Customer demands
Workflow automation can help companies do a
better job of building personal relationships with
the people they serve.


