
Audit Support 
Services 
Your trusted partner for seamless audit success



Compliance Questionnaire 

Let our compliance experts handle 

your vendor assessments and security 

questionnaires. Simply provide your 

documentation, and we’ll ensure 

accurate, thorough responses that 

meet the highest industry standards.

On-Site and Remote  
Audit Support 

Whether you need boots on the 

ground or virtual assistance, 

our audit specialists coordinate 

the right resources to guide you 

through regulatory evaluations. 

From compliance assessments to 

environmental control reviews, we’re 

your dedicated partner throughout 

the entire process.

Easy Access to Services 

Submitting a request is easy and 

efficient. Just log in to the IMDC 

portal (imdc.service-now.com)  

and submit your request.

Navigate Complex Audits with Confidence with  
Iron Mountain Data Centers Audit Support Services

When regulatory requirements demand compliance excellence, Iron Mountain 

Data Centers delivers expert audit support that transforms challenges into 

opportunities. Our specialized team provides the guidance and resources you 

need to successfully manage every aspect of your audit process.

Comprehensive 
audit solutions

Flexible pricing that  
fits your needs

We understand that audit support 

requirements vary. That’s why we 

offer engagement options designed 

for maximum flexibility and value.

Yearly retainers 

Budget-friendly predictability  

with our most cost-effective option:

 > Discounted hourly rates

 > Minimum commitment: 
just one hour per year

 > Add audit support hours 
directly to your sales order

 > Additional hours billed 
at pay-per-use rates

Pay-per-use 

For occasional needs or  

unpredictable audit schedules:

 > No upfront commitment

 > Access expert support 
when you need it

 > Transparent hourly billing

Why Iron Mountain 
Data Centers?

 > 95% of Fortune 1000 companies 

trust Iron Mountain 

 > Industry-leading compliance expertise 

 > 5M+ SF global footprint 

across 3 continents 

 > Specialization in highly 

regulated industries 

 > Proven track record in environmental 

sustainability and security 
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