
Iron Mountain’s Secure ITAD Program provides IT departments with a reliable and 

efficient way to manage IT asset disposition, regardless of the size of the project. With 

decades of experience ensuring data security, we serve 95% of Fortune 500 companies. 

Our IT asset tracking capabilities are unparalleled, thanks to our secure chain of 

custody. Your IT assets are tagged and tracked at the time of pickup, and our world-

class logistics are made possible by our experienced team and 3,600 purpose-built Iron 

Mountain trucks. We can support large projects or smaller ongoing ad-hoc ITAD needs 

for one office, multiple offices, or many offices globally. 

Iron Mountain provides a dedicated account manager who will service your account and 

ensure prompt responsiveness to your needs and requests. An online portal allows for 

online ordering, asset tracking, and reporting, providing you with what you need when 

you need it.

The Secure ITAD Program was designed with you in mind so you can focus on your core 

business while leaving the ITAD process to Iron Mountain.

SECURE ITAD PROGRAM
THE CONVENIENT WAY TO STANDARDIZE ITAD

BENEFITS OF THE SECURE ITAD PROGRAM
Iron Mountain’s Secure ITAD Program makes standardizing your program easy.

HERE’S HOW IT WORKS:

Consistency across all sites and a dedicated program manager. Whether you

have one location or dozens of locations around the world, Iron Mountain’s online portal provides an 

easy way to request a pickup, view pricing, track orders, and view documentation, such as certificates 

of recycling and data destruction.*

Pre-approved and preferred rates. With the Secure ITAD Program, you’ll know in advance

exactly what you’ll spend on projects and receive preferred pricing. Convenient online scheduling 

through our online portal provides an easy way for you to place an order any time, without having to 

speak with someone over the phone.

Real-time tracking. Experience real-time tracking and gain the advantage of our secure chain

of custody, which provides auditable evidence of the whereabouts of your devices from pickup to 

completed disposition.

Certificate of destruction. A certificate of recycling and data destruction provides evidence

that your IT assets have been securely destroyed and disposed of in accordance with industry 

regulations. This helps to protect your organization’s reputation and reduces the risk of a data breach.

World-class logistics and processing. Your information stays safe with our fleet of 3,600

locked, alarmed, and GPS-monitored vehicles and Iron Mountain–badged employees, along with secure 

processing that fully complies with all applicable laws, regulations, and industry best practices.

ACCEPTED ITEMS: 

> Desktops

> Notebooks

> Network Devices

> Telephones: Desk & Mobile

> Teleconference Systems

> Tablets

> Laptops

> Hard Drives: Normal & SSD

> Tapes

> Docking Stations

> Monitors: CRT, LCD, LED, etc.

...and more



GET STARTED

800.899.IRON  |  IRONMOUNTAIN.COM

ABOUT IRON MOUNTAIN 
Iron Mountain Incorporated (NYSE: IRM) is a global leader in innovative storage, asset lifecycle management, and information management services. With over 70 years 
of experience serving more than 95% of the Fortune 500 and 225,000 companies worldwide, Iron Mountain helps customers CLIMB HIGHERTM to transform their 
businesses. Through a range of services including digital transformation, data centers, secure records storage, information management, asset lifecycle management, 
secure destruction, and art storage and logistics, Iron Mountain helps businesses unlock value and intelligence from their stored digital and physical assets at speed and 
with security while supporting their sustainability goals.
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Access your information through the Secure ITAD Portal 

*The secure online portal is available in select countries.
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Start your Secure ITAD Program today by 
visiting ironmountain.com/itad.

Schedule pickups online and track assets The Audit Report lists make, model,  

serial number, and more

http://ironmountain.com/itad
https://www.ironmountain.com/services/it-asset-lifecycle-management/secure-it-asset-disposition

