Solution brief

Free data for

deeper insights

lron Mountain InSight Intelligent Document Processing

Challenge

Almost every organization is asking, “How can | get more value from my
data?” The resounding answer is “digital transformation.” Yet the path to
digital transformation is not always straightforward. While most information
today is created in a digital format, enterprises still work with a sizable number
of physical documents, distributed across multiple departmental silos, each
with its own records and information management process.

Impact

Achieving digital transformation

is a top priority worldwide," and
enterprise leaders are using artificial
intelligence (Al) insights to improve
decision-making and provide better
customer service. However, 90%
say it's challenging to make data
available in a suitable format.?

Organizations pull data from an
average of 400 sources to feed
business insights, and over a third
have to manually code data to get it
into the needed format for analytics.?
When information is stored on

paper, it's hard to find and can't be
easily accessed or quickly shared-
especially with a remote workforce.

Data silos and the resulting data
management inefficiencies impede
insights and innovation.

A single non-compliance event can
cost more than $14 million.? But

the cost of achieving compliance
isn't trivial. With labor costs

making up 68% to 94% of the

cost of reqgulatory compliance,*
time-consuming and labor-intensive
physical document management
contributes significantly to annual
costs of up to $31 million.®
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Industry fact

The average organization
pulls from 400 data
sources to feed

business insights.
IDG


https://www.matillion.com/blog/matillion-and-idg-survey-data-growth-is-real-and-3-other-key-findings

What if you could

Leverage a secure, unified, and
Al-driven document processing
platform that helps you:

Tap into the power and value
hidden in both physical and
digital data.

Intelligently and automatically
capture, classify, index,
enrich, and visualize data to
increase efficiency.

Validate your data is complete
and apply automated information
governance for security

and compliance.

Iron Mountain
InSight Intelligent
Document Processing

Iron Mountain InSight® Intelligent
Document Processing (IDP) is a
cloud-native software-as-a-service
(SaaSs) platform that uses Al-powered
data extraction and classification

to add context to unstructured and
semi-structured data and automate
workflows, reducing time, effort,
cost, and errors, so you can focus

on driving your business instead of
manually organizing content and
searching for information. InSight
IDP provides a low-code development
environment with an Al model library,

u h N

tools for data labeling and training,
monitoring and exception handling.

InSight IDP ingests, processes, and
unifies digital and physical records,
using intelligent automation to
classify, extract, and enrich data
to quickly turn documents into
information you can use. This

can transform your business by
helping you:

> Unlock insights from data:
Visualize data—from paper and

tape to data center and cloud-on a
scalable platform that consolidates

digital and physical information.
Advanced Al/ML capabilities
deliver high-impact customer
insights for more personalized,
coordinated, and effective service.

> Make intelligent decisions and
improve customer service:
Digitize, extract, classify, and
verify information with speed
and accuracy, quickly turning
documents into information you
can use. Generative and agentic
Al enables rapid document
understanding and intelligent

decision-making from unstructured

data. Specialized Al agents quickly
deliver relevant results—including

generated documents and visuals—

from natural language queries
across all data, with easy sharing
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of insights and information directly
with stakeholders.

Increase productivity: Leverage a
team of experts or create your own
customized, Al-driven automated

workflows to increase productivity.

Improve compliance: Easily locate
personally identifiable information,
create automated workflows, and
apply industry-standard policies
for governance and retention to
reduce the time, effort, and cost of
compliance along with the chance
for errors.

Act on more of your data

Contact Iron Mountain to
learn how we can help you
leverage more of your data
to accelerate insights while
improving efficiency and
streamlining compliance.

InSight IDP is part of Iron
Mountain InSight Digital
Experience Platform (DXP),
our scalable end-to-end
software-as-a-service (SaaS)
platform. The modular
platform allows you to
incorporate digital and physical
Content Management and
Information Governance
capabilities to transform your
information experience.

800.899.IRON | ironmountain.com

About Iron Mountain

Iron Mountain Incorporated (NYSE: IRM), founded in 1951, is the global leader for storage and information management services. Trusted by more than 225,000 organizations
around the world, and with a real estate network of more than 98 million square feet across more than 1,400 facilities in over 60 countries, Iron Mountain stores and protects
billions of information assets, including critical business information, highly sensitive data, and cultural and historical artifacts. Providing solutions that include secure storage,
information management, digital transformation, secure destruction, as well as data centers, art storage and logistics, and cloud services, Iron Mountain helps organizations to
lower cost and risk, comply with regulations, recover from disaster, and enable a more digital way of working. Visit www.ironmountain.com for more information.
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