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Maintenance services

Why Iron Mountain?

Field and repair services for IT equipment > An HP Certified Service Partner
Technology-agnostic repair and

With national technician coverage, Iron Mountain's Maintenance Services field service

help extend the life of your IT hardware through flexible, brand-agnostic

repair. Whether assets are in-warranty, out-of-warranty, or approaching Spare parts sourcing - new and

end-of-life, our services reduce downtime, maximise performance, and refurbished

support your broader IT lifecycle and ESG goals. )
Bundled monthly or project-

These services are a critical component of Iron Mountain's Asset based contract options
Lifecycle Management (ALM) offering, trusted by 90% of the
Fortune 1000 and fully operational in Australia. We bring together
expert repair, data protection, and end-of-life services to provide a
secure, sustainable approach to IT hardware management.

Live visibility into service status
and history Integration with your
broader asset lifecycle strategy

Aligned with your sustainability
and compliance goals

Services

Our Australian-wide network of qualified technicians can support
a range of needs:

> Break/fix support

> IMACD (Install, Move, Add, Change, Decommission)

> Rack & stack services

> Smart hands support

> Asset transfers and relocations

> On-site incident resolution and general maintenance

All jobs are logged and managed through a centralised service
platform that provides:

> Live call logging via web portal

> Real-time job tracking and technician updates

> Full job, asset, and serial number history

> Access to manuals, documentation, and parts ordering

> Email and SMS notifications




Extend asset life with Iron Mountain’'s Bench Repair Services
In-Warranty Repairs & Returns Management
As an HP Certified Service Partner, we simplify warranty repair processes by consolidating through Iron Mountain.

Devices are assessed at our facility for condition and functionality, repaired in accordance with HP's criteria, and
tested for redeployment or resale potential. We also provide Returns Management for non-HP devices.

Out-of-Warranty Repairs

For legacy or damaged devices no longer under warranty, Iron Mountain offers cost-effective diagnostics and
repair. Devices can be picked up by Iron Mountain or dropped off at our facility, with full traceability and reporting.
Integrated end-of-life support

Our maintenance services connect directly with our certified end-of-life services, enabling a seamless transition

when repair is no longer viable:

> Certified data sanitisation or physical destruction (onsite or offsite)
> Testing for reuse, redeployment, or remarketing

> Sustainable e-waste recycling

Iron Mountain helps organisations reduce waste, manage risk, and
extend IT asset value—from deployment to decommissioning.

Let's talk about how we can support your maintenance and lifecycle needs.
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About Iron Mountain Asset Lifecycle Management

As a part of Iron Mountain, a world leader in secure asset management trusted by more than 90% of the Fortune 1000 for over 70 years, Iron Mountain Asset Lifecycle Management delivers secure, sustain-
able hardware asset management and IT Asset Disposition (ITAD) services on a global scale. Our end-to-end services, available in over 30 countries, include best-in-class logistics and chain-of-custody, data

sanitisation, and certified decommissioning, with a focus on maximising reuse and minimising emissions and e-waste
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