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Modernize healthcare records and prepare
data for Al with Iron Mountain and AWS

Navigating the digital transformation challenge in healthcare

Healthcare organizations operate in one of the most regulated and data-sensitive environments worldwide. As digital transformation accelerates
and Al becomes central to clinical and operational workflows, providers must modernize legacy records systems while meeting strict data
protection and privacy requirements, such as HIPAA in the United States and GDPR in the European Union. However, many healthcare
organizations continue to manage large volumes of physical records and unstructured documents, creating inefficiencies, rising storage costs,
and delays in making data usable for Al. Without a secure, scalable approach to unifying physical and digital information, organizations struggle
with audit readiness, data access, and the operational resilience required to support modern, data-driven care.

Iron Mountain + AWS:
secure, compliant,
and Al-ready
healthcare data

Iron Mountain, in partnership
with AWS, helps healthcare
organizations modernize
records management and
prepare data for Al-driven
workflows across global
regulatory environments.
With Iron Mountain InSight®
DXP, available through AWS
Marketplace, healthcare
providers can move beyond
basic digitization to unify
physical and digital records,
automate governance, and
enforce regulatory controls

across the information lifecycle.

Built on AWS, this solution
supports compliance with
healthcare data protection
regulations such as HIPAA and
GDPR, improves operational
efficiency, and makes
unstructured healthcare data
accessible, secure, and ready
for Al.

Out of the box, InSight DXP provides a low-code, no-code platform with these key benefits for

healthcare organizations:

Records modernization as
the foundation for Al

> Unify physical records and digital documents in
a single platform to create a trusted source of
healthcare information. Consistently manage
records, metadata, and access controls to
support automation, analytics, and future
Al initiatives.

Al-driven data extraction and
workflow automation

> Use Al to classify documents, extract critical
data, and automate routine processes such as
intake, routing, and approvals. Built on AWS and
integrated with services like Amazon Textract
and Amazon Comprehend, InSight DXP reduces
manual effort and accelerates insight from
unstructured healthcare data.

Healthcare requlatory
compliance and governance

> Apply automated retention, privacy, and
governance controls across physical and digital
records to support compliance with regulations
such as HIPAA. Maintain audit-ready records
with full chain of custody, version control,
and policy enforcement throughout the
information lifecycle.

Secure cloud-based healthcare
data management

> Protect sensitive healthcare information with
enterprise-grade security, role-based access
controls, and encryption. Reduce reliance on
on-premises storage while improving resilience,
availability, and disaster recovery on AWS
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Accurate, audit-ready document
processing

> Standardize document workflows and
business rules to ensure records are complete,
consistent, and compliant. Minimize errors,
reduce risk, and improve confidence in
regulatory reporting and audits.

Intelligent search and Al-
assisted summaries

> Search across physical and digital records
using natural language to quickly find relevant
information. Generate Al-assisted summaries to
support faster decision-making across clinical,
operational, and administrative use cases.

Agentic task automation for
operational efficiency

> Automate repetitive, high-volume tasks using
an agentic Al framework that combines Al,
human review, and system integrations. Free
staff to focus on higher-value work while
maintaining appropriate oversight and control.

Simplified procurement
through AWS Marketplace

> Purchase InSight DXP through AWS
Marketplace to streamline procurement,
consolidate billing, and apply committed
cloud spend. Scale securely on AWS while
simplifying vendor management and
accelerating time to value.
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reduced physical records freed 8,170 cubic feet of space in Foundation Trust

storage costs by over 40 under 10 days, digitized 32,000 digitized legacy medical records,
percent in four months while patient charts and 3.5 million enabled same-day access to event
preparing legacy data for future images, reduced expired records packs, and released more than
digitization and Al initiatives. by 30%, and improved secure 10,000 square feet of hospital space.

access to patient records to
support better care delivery.

Unique value: AWS + l[ron Mountain Unlock the full potential
of your healthcare data
> 70+ Years of experience in document management, global
footprint with 135 digitization processing sites. With Iron Mountain InSight DXP on AWS, healthcare
organizations can move from fragmented, paper-
> Security and chain of custody across assets, regardless if based records to a secure, unified, and Al-ready

information platform. This simplifies compliance,
strengthens data security, reduces operational

costs, and enables automation across the healthcare
information lifecycle. By unifying physical and digital
records and preparing data for Al-driven workflows,
healthcare teams can focus less on managing
information risk and more on improving care delivery
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physical or digital in nature.

Take the next step toward your
healthcare data future

Contact us for a demo

Read our whitepaper

Healthcare digital transformation

Find Iron Mountain on

AWS Marketplace

800.899.IRON | ironmountain.com

About Iron Mountain

© 2026 Iron Mountain, Incorporated and/or its affiliates (“Iron Mountain"). All rights reserved. Information herein is proprietary to Iron Mountain and/or its licensors, does not represent or imply an invitation or offer, and may not be used for
competitive analysis or building a competitive product or otherwise reproduced without Iron Mountain's written permission. Iron Mountain does not provide a commitment to any regional or future availability and does not represent an affiliation
with or endorsement by any other party. Iron Mountain shall not be liable for any direct, indirect, consequential, punitive, special, or incidental damages arising out of the use or inability to use the information, which is subject to change, provided
AS-IS with no representations or warranties with respect to the accuracy or completeness of the information provided or fitness for a particular purpose. “Iron Mountain” is a registered trademark of Iron Mountain in the United States and other
countries, and Iron Mountain, the Iron Mountain logo, and combinations thereof, and other marks marked by ® or TM are trademarks of Iron Mountain. All other trademarks may be trademarks of their respective owners.
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https://resources.ironmountain.com/case-studies/u/utmb-health-starts-with-smart-sort-to-advance-digital-transformation
https://resources.ironmountain.com/case-studies/d/digitization-cures-medical-records-to-optimize-patient-care
https://resources.ironmountain.com/case-studies/n/north-west-anglia-nhs-foundation-trust
https://resources.ironmountain.com/case-studies/n/north-west-anglia-nhs-foundation-trust
https://www.ironmountain.com/contact/contact-form-dxp
https://resources.ironmountain.com/whitepapers/h/healthcares-digital-transformation
https://aws.amazon.com/marketplace/seller-profile?id=884cb397-0553-4784-aeb8-3fdbc31c12a0
https://aws.amazon.com/marketplace/seller-profile?id=884cb397-0553-4784-aeb8-3fdbc31c12a0
http://ironmountain.com

