Solution brief

Onboarding that boosts
conversion, automates
compliance, and drives ROI

Iron Mountain Digital Client Onboarding solution

Business Challenge

Customer onboarding today has become a strategic battleground with both
fraud and abandonment rates on the rise, compliance mandates tightening, and
new market expansion happening simultaneously. Regulated businesses often
face mounting pressure to verify individuals and complex business entities—
quickly, accurately, and at scale. They must deliver cost-effective, low-friction
onboarding while maintaining real-time risk controls that are auditable and
globally compliant.

Manual know your business (KYB) and know your customer (KYC) processes
are out, as is operating with fragmented data and disconnected Al tools.

To protect revenue and regulatory standing, organizations need intelligent
automated verification. They need to design onboarding as a seamless
customer experience, rather than a series of requlatory hurdles. The
result pays dividends: lifecycle compliance beyond onboarding for continuous
monitoring and auditability.

What if you could

>

Achieve higher ROI through
unified intelligence to efficiently

manage both individual customer

onboarding and complex
corporate identity structures.

Create a frictionless digital
onboarding experience that
quickly verifies customers and
businesses—before they go to a
more agile competitor.

Expand confidently into new
markets with governance that
scales with you.

Compress corporate onboarding
from weeks to days without
adding headcount or
compromising compliance rigor.

Iron Mountain Digital Client
Onboarding for KYB/KYC

Iron Mountain Digital Client
Onboarding aims to replace
fragmented KYB and KYC processes
and a patchwork of vendors with

a single unified solution, using an
Al-powered orchestration engine

to drive efficiency and growth.

By consolidating physical and
digital document management and
automated entity verification, the
application helps mitigate regulatory
risk while delivering a seamless,
digital-first experience.

The end-to-end Saa$ solution, built on
Iron Mountain Insight® DXP, creates an
enterprise-class document repository
to simplify complex verification and
AML compliance. It harmonizes Al
tools, automates workflows, and
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Industry fact

Agentic Al emerges as an
important layer for KYB/

KYC, facilitating continuous
monitoring across large agent
ecosystems.
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leverages intelligent document
processing and agentic Al. Skilled
compliance analysts are hard to find.
Iron Mountain's optional managed
services absorb the workload and
clear the backlogs, so your team can
focus on higher-value risk decisions.

Our client onboarding solution
positions your organization to:

> Reduce false positives from the
high 90% to the 40%-50% range
with intelligent automation.

> Accelerate onboarding results
from days or weeks down
to seconds with entity-wide
identity intelligence—providing
a frictionless, digital-first
experience that secures high-
intent customers the moment
they are ready to engage.?

> Safequard growth and
reputation by scaling automated
compliance that sharpens
requlatory rigor and shields your
institution from punitive risk.

> Improve decision-making by
unifying data and Al workflows—
replacing manual checks with
modern processes that boost
efficiency, accuracy, and data
integrity.
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> Cut through complexity and cost
to create a unified customer
experience that eliminates
operational bottlenecks,
data silos, and disjointed Al
implementations.

> Protect your reputation, revenue,
and shareholder trust by treating
compliance as the strategic
imperative it has become.

The Iron Mountain advantage

Built on 75 years of trust in handling
physical and digital document-centric
assets and processes, Iron Mountain
delivers distinct advantages. Iron
Mountain combines the precision
regulators’ demand with the speed
customers expect. The Digital Client
Onboarding solution is designed to
bridge the gap between complex KYB
corporate filings and individual KYC
checks—creating a single automated
source of truth.

When you work with Iron Mountain,
you replace disparate vendors with a
single API that leverages agentic Al
to reduce false positives. Integrating
KYB and KYC into a single workflow,
Iron Mountain connects to global
registries, source systems, and
databases to achieve the highest level

of verification. In fact, Iron Mountain's
intelligent document processing
achieves ~99% accuracy using Al
models with human-in-the-loop
verification.?

Your institution’s KYB and KYC
retention rules can sync directly with
the Digital Client Onboarding solution
to provide information governance
across your customer data. Plus,

Iron Mountain provides the global
footprint and managed services that
organizations need to outsource the
workload and achieve resilience.

Learn how the Iron
Mountain Digital
Client Onboarding
solution can boost

conversion, automate
governance, and
drive ROI for your
organization.
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About Iron Mountain

Iron Mountain Incorporated (NYSE: IRM), founded in 1951, is the global leader for storage and information management services. Trusted by more than 225,000 organizations around the world, and with a real estate network of more than 98 million
square feet across more than 1,400 facilities in over 60 countries, Iron Mountain stores and protects billions of information assets, including critical business information, highly sensitive data, and cultural and historical artifacts. Providing solutions
that include secure storage, information management, digital transformation, secure destruction, as well as data centers, art storage and logistics, and cloud services, Iron Mountain helps organizations lower cost and risk, comply with regulations,

recover from disaster, and enable a more digital way of working. Visit w.ironmountain.com for more information
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