Solution brief

Transform digital and physical data
into intelligence with Iron Mountain
InSight® DXP on AWS®

Business challenge

While digital transformation is a critical priority, companies face significant
challenges in harnessing their data for a competitive edge. Vast, unstructured
data is often fragmented across disparate physical and digital systems, which
prevents unlocking its value and blocks the use of modern Al.

This data chaos is compounded by slow, manual processes that bog down
daily operations, increase costs, and frustrate employees, especially in hybrid
workforces. On top of this, navigating complex and evolving data security
requlations is a costly compliance struggle. Together, these challenges of data
fragmentation, manual inefficiency, and regulatory pressure stifle enterprise

growth and innovation.

From challenge to opportunity

What if you could:

> Support data integrity,
proactively meet complex
regulatory obligations and
significantly mitigate
compliance and security
risks and costs

> Boost operational efficiency
and dramatically reduce costs,
errors, and risks associated
with manual processes

> Activate the hidden value and
insights in your data that fuel
strategic decisions and new
growth opportunities, while
building a solid foundation
for higher-quality data to feed
into Al models

Iron Mountain InSight DXP

Iron Mountain InSight DXP on AWS,
is a scalable, modular Al-powered
data platform that transforms your
information into your competitive
advantage. By unifying your digital
and physical information and
integrating with your core business
systems, InSight DXP delivers the
single pane of glass view needed for
strategic oversight. The platform
utilizes the latest advances in Al, like
Amazon Bedrock®, to activate the
wealth of information within your
documents, adding critical context
to your data. This leads to improved
information governance and fuels
better, more informed decisions. With
customizable workflows and insightful
dashboards, InSight DXP delivers the
process transparency and actionable
insights that power your business.
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The power of
partnership

Iron Mountain and AWS
work together to bring you
Al-powered solutions with
a cloud-native, cloud-first
approach that bolsters
your ability to achieve
strategic goals.
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Built on a foundation of trust, Iron Mountain's expertise is
relied upon by 95% of the Fortune 1000 for complex
information management. A core tenet of our platform is
data integrity; we provide you flexibility and control to
manage how your data is utilized for training the models
used in your instance of InSight DXP and such data
remains distinct from the data sets of other customers,
which maintains the confidentiality of your intellectual
property. With over 70 years of governance expertise and
a ranking as #9 in the Everest Group Business Process
Services Global Top 50, Iron Mountain brings unparalleled
experience and a global infrastructure.

InSight DXP enables you to:

> Govern information intelligently and compliantly:
Systematically supply and apply retention and data
privacy policies to all your information, whether it's
digital or physical. Al-driven workflows clean up data
in line with your retention policies, and the platform
detects and redacts sensitive information. Manage
your information lifecycle with built-in tools for
legal holds, version control, audit trails, and
destruction approvals.

> Streamline manual document and data processes:
Automate document processing at scale using
templated or customizable workflows with Amazon
Comprehend® and case management in our unified >
platform. Pre-built connectors and APIs make it easy
to integrate enriched data directly into your core
business systems and workflows. Al agents act as your
digital workforce, automating manual tasks, while the
platform automatically flags data discrepancies and
exceptions for human-in-the-loop review.

This powerful platform offers:

Seamless transition from physical to digital:
Iron Mountain's expertise in secure handling
and digitization of physical records across our
digitization sites in 45 countries provides

the essential foundation for moving to a fully
digital and Al-powered environment.

> End-to-end information lifecycle management:
From secure ingestion and storage to advanced
analytics and compliant disposition, InSight DXP
provides comprehensive control over your information.

> Unlock actionable insights from unstructured
data: Leverage a single, Al-driven hub to search and
discover information across all your systems including
Amazon S3 Glacier®. Using powerful intelligent
document processing and advanced Al, like Amazon
Textract® and Amazon Bedrock, our platform rapidly
discovers, structures, and enriches your information
at speed. Specialized Al agents automate information
gathering and analysis, and smart, automated
workflows remove unnecessary files.

> Accelerated innovation with Al: By leveraging AWS's
cutting-edge Al services, InSight DXP empowers
organizations to move beyond basic data management
to truly intelligent insights and automated workflows,
driving new opportunities and competitive advantage.

Unlock the full potential of
your organization's data

Contact us to learn how Iron Mountain InSight

The power of partnership: Iron
Mountain InSight DXP on AWS

InSight DXP on AWS provides a single, holistic
platform for your entire information lifecycle,
providing Al-powered insights and workflow
automation across all digital and physical content.

DXP, available in the AWS Marketplace®,

can help you govern information intelligently
and compliantly, streamline manual processes,
and unlock actionable insights.

800.899.IRON | ironmountain.com

About Iron Mountain

Iron Mountain Incorporated (NYSE: IRM), founded in 1951, is the global leader for storage and information management services. Trusted by more than 225,000 organizations around the world, and with a real estate network of more than 98 million
square feet across more than 1,400 facilities in over 60 countries, Iron Mountain stores and protects billions of information assets, including critical business information, highly sensitive data, and cultural and historical artifacts. Providing solutions
t,
recover from disaster, and enable a more digital way of working. Visit www.ironmountain.com for more information

that include secure storage, information managerr digital transformation, secure destruction, as well as data centers, art storage and logistics, and cloud services, Iron Mountain helps organizations lower cost and risk, comply with regulations,
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