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YOU CAN’T LIVE WTHOUT 

Important Versus Business Critical Information:

record population, business critical information and how  

you care for it, can have a big impact on your business.  

This information requires special preservation measures – ones  

that aren’t found in ordinary on and off site storage facilities. 

Whether a legal document, photograph, customer record, x-ray, 

blue print, patent, corporate article or one of a kind object, when 

it comes to business critical information storage is the single 

most important factor in determining it’s useful life. 

How do you identify what information is critical to your organisation? What 

measures should you take to ensure it’s long term protection? How does the 

choice of storage solution?

The question remains, have you done enough to preserve your organisation’s 

 

the risks associated with inadequate preservation, evaluate storage options 

and implement an effective business critical information programme for  

your organisation.

What is business 
critical information?
Business critical information is 

fundamental to an organisation’s 

ability to function.

Certain business critical information 

contains information vital to the 

continued operation or survival of an 

organisation during or immediately 

following a crisis.

Such records are necessary to 

continue operations without delay 

under abnormal conditions. They 

contain information necessary to 

recreate an organisation’s legal  

the rights and obligations of  

stakeholders, including employees, 

customers, investors and citizens.

Some business critical information 

prohibitively expensive to reproduce. 

However, they may be required in 

evidential requirements. 

only for as long as they support 

the requirements described above. 

Source: Vital Records: Identifying, 

Managing, and Recovering Business 

Critical Records, ARMA International.
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