(e it I ELUERL T LLELL

e yel

e

/ T
UL

tTeE =

‘ heol®

ani

-— - 2 -

s 8 o A . Bt o

T R T R e

Resetov
IRON MOUNTAIN CONNECT™
A IRON MOUNTAIN'

US-RM-INT-PPT-10.2017



Obsah

Cast Strana
Prehled. ... .o, 3
Resetovani hesla: Novy uzivatel
Pomoci uvitaciho e-mailu............cooeiiiii e, 4
Pomoci jednotného prinlaseni..................ooo 9

Resetovani hesla: Vracejici se uzivatel
Pomoci odkazu Zapomenuté heslo...................oooil . 12
Pomoci bezpecnostnich otazek................coooiii i, 19
PozZadavky na heslo aplikace Iron Mountain Connect...................... 25



Resetovani hesla

Silné heslo zajistuje bezpecnost a dlivérnost udaju a aktiv. Diky
vylepsené funkci pro resetovani hesla aplikace Iron Mountain Connect
nebyla sprava hesla nikdy jednodussi.

Nas automatizovany proces funguje hladce a bezpecné — heslo
resetujete pouhymi nekolika kliknutimi a budete se moci pfihlasit.

Pomoci tohoto pruvodce se naudite:

* Resetovat heslo, pokud jste novy uzivatel:
« Pomoci uvitaciho e-mailu
* Pomoci jednotného prinhlaseni

* Resetovat heslo, pokud jste vracejici se uzivatel:
« Pomoci odkazu Zapomenuté heslo
 Pomoci bezpec€nostnich otazek

* Projdéte si poZzadavky na heslo k aplikaci Iron Mountain Connect



Resetovani hesla:
Novy uzivatel
pomoci uvitaciho e-mailu




Resetovani hesla:

Novy uzivatel pomoci uvitaciho e-mailu

dld 9 v+ » s WELCOME TO IRON MOUNTAIN CONNECT-. LEIM
pa—
Message | Adobe PDF s @
s = > 3 Ocolin ochel - Arch.. 3 - Bmarkunead g% # 3)
a X AQ Qs B §
- 4& i To Manager - — Bl categorize - &’ -

- Delete | Reply Reply Forward & . Move Translate Zoom
& ! nﬁ}‘ - 3 Team E-mail . B~ v rollowup - . -

Delete Respond Quick Steps 1 Maove Tags | Editing Zoom
From: System Support Sent: Fri 8/18/2017 2:45 PM
To: user@abc company.com
Ce
Subject: WELCOME TO IRON MOUNTAIN CONNEC T

Bz
A IRON MOUNTAIN® -

IRON MOUNTAIN CONNECT™ Ordering

PLACE AN ORDER S—

1

() Getting Started Jako novy uzivatel Iron Mountain
‘ Let's get you started using the Iron Mountain Connect™ hub, just follow the two Connect obdrzite uvitaci e-mail
simple steps below and you're on your way! You'll have tools and resources to easily o » . o

obsahujici dilezité informace

manage your offsite records and shred programs. Place orders, run activity reports,
access your inventory data and more — right at your fingertips!
s s v s
o prihlaseni.

To start, here is your login information to access the Iron Mountain Connect hub:
Username: OGA_S1_RC2 MAY23
Password: k9@a18x3$c2

This pas:zmrﬂ expires in 24 hours. Click the following link to Leg In and update your Prih |és ite se klikn utim na

password.
\ prihlaSovaci odkaz. Doéasné heslo
FIRST, go to Iron Mountain ] e p I atn é 24 hOdin Od Obd rieni

Connect and log in »

(It's easy, just use the iog in e-m al I u .

information provided)

NEXT, learn how Iron
Mountain Connect can
help you. Get started by
accessing Training and
Resources here »

>LOGIN




Resetovani hesla:
Novy uzivatel pomoci uvitaciho e-mailu

A IRON MOUNTAIN®

Change Password <1>

Plaase enter your usemame and replace your exssting of temparary passwozbwith a new password For more information, refer 1o Help

* Your new password must bé unque, at Jeast S characlers in length and ¢d > >

special character (1L @.#, 5. %~ & *. () Zobrazi se obrazovka Zmeénit heslo.
* You cannot repeat the sama characters threa or more mes consecutiveldy ( Zadejte doéasné heslo z e-mailu.
* You cannol reuse previcus passwords. and passwords cannot contamn any

usamame

Please Enter Your User Credentials

Zadejte a potvrd'te nové heslo. Informace
o formatu hesla naleznete v sekci

New Password: \

Confumn Paswword: i ]

Kliknéte na tlacitko OK.




Resetovani hesla:
Novy uzivatel pomoci uvitaciho e-mailu

A RONMOUNTAIN®

Create/Update your password Security Questions A

A Note that this is just a screenshot for reference.
Please select and answer the three questions below. . 5

Should you ever forget your password, you may reset it if you answer 2 of the security
questions correctly.

5

*indicates required.

Zadejte odpovédi na bezpe¢nostni
* 41- | Please choose a security question i ot é.Zky

Answer:

* We've designed questions that would be hard to guess.

* 2- Please choose a security question >

Answer: ] Vliozte ¢tyrmistné Cislo, které bude
pouzito jako PIN pro hlasovou
kontrolu v pFipadé, ze budete

Answer: potrebovat kontaktovat spole¢nost
svolce Security PIN: Iron Mountain telefonicky.

ich you can easily

* 3. Please choose a security question v

If you contact us via phone you will need this PIN to identify yourself to our

representative.
Please enter a random 4-digit number that you will remember. Kliknutim na tlacitko OK otevrete
PIN Number: domovskou stranku Iron Connect

“ a zacnete pouzivat aplikaci Iron
Mountain Connect.




Resetovani hesla:
Novy uzivatel pomoci uvitaciho e-mailu

A IRON MOUNTAIN®

Update User Profile

Please update your user profile with your latest information.

Contact Information

* Salutation:

* First Name:
Middle Initial:

* Last Name:
Post Name:
Title:

* Address Line 1:
Address Line 2:
Address Line 3:

* City:

* State/Province/Region:

* Country:

* ZipiPostal Code:

* E-Mail:

* Daytime Phone:

Fax:

Settings

Preferred Language:
Time Zene:

Date Format:

Time Format:
Numeric Format:

E-Mail Format:

Mr. hd

auto

testd.

1000 Campus Drive

Street address, PO box

Collegeville
Pennsylvania
United States
10426
autotest4@me.com
0gave9e?

English (US)

GMT-5 EST, Eastern US
MM/DDYYYY
HHMM.SS AM/PM

- 999,990.00

Text

* Required field

Zkontrolujte své uzivatelské
informace. Aktualizujte nespravneé
nebo chybéjici informace, poté
ulozte kliknutim na Potvrdit.

Vase informace jsou ulozeny a otevie
se domovska stranka Iron Mountain
Connect. Zkontrolujte své
uzivatelské informace. Aktualizujte
nespravné nebo chybéjici informace,
poté ulozte kliknutim na Potvrdit.

@ 2001-2018, Iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION The information contained herein (the ‘Proprietary Information’) is highly confidential and proprietary to
and constitutes trade secrets of Iron Mountain. The Proprietary Information is for Iron Mountain internal use only and shall not be published, communicated, disclosed or divulged to any person, firm, corporation or other legal

entity, directly or indirectly, without the prior written consent of Iron Mountain Information Management.
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Novy uzivatel
pomoci jednotného prihlaseni




Resetovani hesla:

Novy uzivatel pomoci jednotného prihlaseni

Uzivatelé ve spoleCnostech vyuzivajicich funkci jednotného prihlaseni (Single
Sign On, SSO) se muzou pfihlasit k aplikaci Iron Mountain Connect skrze
firemni intranet. Uzivatelé vyuzivajici SSO musi pfi prvnim pfihlaseni zadat
PIN pro hlasovou kontrolu.

A TRONMOUNTAIN

Uzivatelé SSO musi po prvnim prihlaseni
. . vilozit ¢tyrmistné Cislo, které bude pouzito
Create/Update your Voice Security PIN jako PIN pro hlasovou kontrolu v pripadé,
If you contact us via phone you will need this PIN to identify yourself to our ie bUdete pot"'-ebovat kontaktovat spoleénost
representative. . .
Iron Mountain telefonicky.

Please enter a random 4-digit number that you will remember.

*indicates required.
Kliknutim na OK oteviete obrazovku

“PINNumber [ ]
Potvrzeni.



Resetovani hesla:

Novy uzivatel pomoci jednotného prihlaseni

A RONMOUNTAIN'

Create/Update your Voice Security PIN Kliknutim na tento odkaz oteviete
domovskou stranku Iron Connect a zaénete

Thank you for setting your Voice Security PIN. Please click here to cont pouiivat aplikaci Iron Mountain Connect.

To update your Voice Security PIN in the future, please click on "My Profile” in the portal banner.

Pouzijte odkaz Pridat/Upravit PIN pro
hlasovou kontrolu na strance Muj profil pro
zadani kodu PIN pro hlasovou kontrolu.

© 2001-2017, Iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION The information contained herein (the 'Proprietary Information') is highly confidential and
proprietary to and constitutes trade secrets of Iron Mountain. The Proprietary Information is for Iron Mountain internal use only and shall not be published, communicated, disclosed or divulged to any
person, firm, corporation or other legal entity, directly or indirectly, without the prior written consent of Iron Mountain Information Management. v
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Vracejici se uzivatel
pomoci odkazu
Zapomenute heslo




Resetovani hesla: Vracejici se uzivatel s odkazem

A RONMOUNTAIN®

LOGIN Need an Account?
Username:  |jlutz For a username and/or password, please contact our Customer Service Team.
Password: I In the US, email us at askcustomerservice@ironmountain.com or call 1-800-934-3453
In Canada, email us at askcustomerservice@ironmountain.com or call 1-800-327-8345

In the UK, email us at cservices@ironmountain.co.uk or telephone 08445 60 70 80

Log in For all other countries, please contact your local Iron Mountain representative

Forgot your password?

Please have your Customer ID ready when calling Customer Service.

Funkce pro resetovani hesla umoznuje vracejicim
se uzivatelim resetovat stavajici nebo zapomenuté Pokud kliknete na odkaz Zapomenuté heslo
heslo. aniz byste zadali uzivatelské jméno, aplikace
Iron Mountain Connect vas presméruje na
obrazovku pro zadani prihlaSovacich udaju.

Na obrazovce pro prihlaseni do aplikace Iron
Mountain Connect zadejte své uzivatelské jméno
a poté kliknéte na odkaz Zapomenuté heslo.

® 2001-2017, Iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION. The info &1 (the on') is highly
confidential and proprietary to and constitutes trade secrets of lron Mountain. The Proprietary Information is for Iron Mountain intermal use only and shall not be published, communicated,
disclosed or divulged to any person, firm, corporation or other legal entity, directly or indirectly, without the prior written consent of lron Mountain Information Management.



Resetovani hesla: Vracejici se uzivatel s odkazem

A RONMOUNTAIN®

2

Zobrazi se obrazovka Zapomenuté heslo.

To update your password, respond to the challenge questions below or click the following link to requ X 4 ¢ ~ It
a password update link via email to the address in your lron Mountain Connect user profile. (U,Zlvatel_e ,beZ naStaYel"IYCh, bezpecnostnlch
otazek vidi jinou variantu této obrazovky.)

>Update Password

Forgot Password

Username: jiutz Kliknéte na odkaz Zapomenuté heslo
What is your maternal grandmother's first name? a postupujte podle krokl na nasledujicich

strankach.
What is your patemal grandmother‘s first name?

| | i )
Vracejici se uzivatelé, ktefi chtéji pro
“ Canca re§etovéni hesla pouzit Ip«_azpeénostni
 otazky, najdou podrobné informace
v Gasti Vracejici se uzivatel
s bezpecnostnimi otazkami.

© 2001-2017, iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION. The information contained herein (the 'Proprietary Information’) is highly
confidential and proprietary to and constitutes trade secrets of Iron Mountain. The Proprietary Information is for Iron Mountain internal use only and shall not be published, communicated
disclosed or divuiged to any person, firm, corporation or other legal entity, directly or indirectly, without the prior written consent of lron Mountain Iinformation Management



Resetovani hesla: Vracejici se uzivatel s odkazem

A RONMOUNTAIN'

Changed Password

We have received your request for a new Iron Mountain Connect password”

You will receive an email shortly containing a link to update your password. Zobrazi se obrazovka Zménéné heslo.

“ Na e-mailovou adresu uvedenou

v uzivatelském profilu je odeslan e-mail
[Note: for security reasons, we advise you to close the Drs

s odkazem pro resetovani hesla.

Kliknéte na tlacitko OK.

© 2001-2017, Iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION The information contained herein (the 'Proprietary Information’) is highly confidential and proprietary to and constitutes trade
secrets of Iron Mountain. The Proprietary Information is for Iron Mountain internal use only and shall not be published, communicated, disclosed or divulged to any person, firm, corporation or other legal entity, directly or indirectly, without the prior
written consent of Iron Mountain Information Management.



Resetovani hesla: Vracejici se uzivatel s odkazem

=4 | H 9 8 « - | = |IROM MOUNTAIN COMNECTw PASSWORD UPDATE REQUEST LEI@“
File Message Adobe PDF = @
a X = -_}J 23 & 23 Ocolin ochel - Arch... Lj % - [ mark unread a}J i q
. i To Manager = E P Categorize - l—h -
. Delete | Reply Reply Forward B - . _ | Move Translate Zoom
% All N 2 Team E-mail N . d -| ¥ FollowUp ~ . g -
Delete Respond Quick Steps (] Maove Tags I | Editing Zoom
From: System Support Sent: Fri 52172017 2:45 PM
Ta: useri@abc company.com
Ce

Subject:  IROMN MOUNTAIN CONMECTw PASSWORD UPDATE REQUEST

&

A [RON MOUNTAIN®

IRON MOUNTAIN CONNECT i« PASSWORD UPDATE REQUEST
Hello Jim Lutz,

We just received your request for a new Iron Mountain Connect password.

Use this temporary password within the next 8 hours to log in to Iron Mountain
=wlk294

To update your password, click the following link:

Chcete-li se vratit na obrazovku pro
| = Update Password

prihlaseni k aplikaci Iron Mountain
Connect, kliknéte v e-mailu na odkaz
Aktualizovat heslo.

If you have guestions or you received this email in error, please contact Iron Mountain Technical Suppo
wwna.ironmouniain.com, choosing your country, and then wisiting the corresponding Contact Support page.

Thank you for using Iron Mountain Connect!

This i & system-generaec message, plsse do nof reply 1o Ihis ama acress as s ot an acthve emal adtess Docasné heslo je platné 8 hodin od

Due to the HIFAA Sacurily e thaf Decomas effective Apni 21, 2005, polential profected heaith Information (PHI) descriptions have B obdrieni e—ma”u_
protact the privacy of such PHL (Ses Health Insurance Porabiilly and Accountabilty Act of 1008 (HIRAAT) Sfsndards for Secarky of EJ
Infarmation, 45 CFR. parts 160 and 104)

Plesse visit us at waeironmaountsin_com




Resetovani hesla: Vracejici se uzivatel s odkazem

A RONMOUNTAIN®

LOG IN eed an Account?
Username: jlutz Uzivatelské jméno se vrati na vychozi hodnotu. cil
Password: . - . . . -800-934-3453
Zadejte nebo zkopirujte a viozte doc¢asné heslo ERIVErI&:x2H]

Z e-mailu. #45 60 70 80

For all other countries, please contact your local Iron Mountain representative

Forgot your password? 7

dy when calling Customer Service.
Kliknéte na Prihlasit se.

® 2001-2017, Iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION. The information contained herein (the 'Proprietary Information') is highly
confidential and proprietary to and constitutes trade secrets of lron Mountain. The Proprietary Information is for Iron Mountain internal use only and shall not be published, communicated,
disclosed or divulged to any person, firm, corporation or other legal entity, directly or indirectly, without the prior written consent of lron Mountain Information Management.



Resetovani hesla: Vracejici se uzivatel s odkazem

A IRON MOUNTAIN®

Change Password

Plaase enter your usemame and replace your existing of temparary password > o
Zobrazi se obrazovka Zmeénit heslo.

Your new password must beé unigque, at Jeast 8 characlers in length and con . = z .
%@chf:acw( L@ #S %A 8" ()) ' Zadejte do¢asné heslo z e-mailu.

You cannot repeat the sama characters threa or more mes consecutiveldy (
You cannot reuse previcus passwords and passwords cannot contam any p
usamame

Please Enter Your User Credentials

Zadejte nové heslo a potvrdte jej.
Informace o formatu hesla naleznete
v sekci

New Password: l

Confum Password: i ]

“ Kliknutim na tlacitko OK oteviete

domovskou stranku Iron Connect
a zacnete pouzivat aplikaci Iron
Mountain Connect.




Resetovani hesla:
Vracejici se uzivatel pomoci
bezpecnostnich otazek



Resetovani hesla:
Vracejici se uzivatel s bezpe€nostnimi otazkami

A RONMOUNTAIN'

LOG IN

Need an Account?

Username: |jlutz

For a username and/or password, please contact our Customer Service Team.

Password:

In the US, email us at askcustomerservice@ironmountain.com or call 1-800-934-3453
In Canada, email us at askcustomerservice@ironmountain.com or call 1-800-327-8345

Forgot your password?

® 2001-2017, Iron Mountain Incorporated. All rights reseven:

In the UK, email us at cservices@ironmountain.co.uk or telephone 08445 60 70 80

For all other countries, please contact your local Iron Mountain representative

Please have your Customer ID ready when calling Customer Service.

Funkce pro resetovani hesla umoznuje vracejicim se
uzivateliim resetovat stavajici nebo zapomenuté heslo.

Na obrazovce pro prihlaseni do aplikace Iron Mountain
Connect zadejte své uzivatelské jméno a poté kliknéte
na odkaz Zapomenuté heslo.

Tein (the 'Proprietary Information’) is highly

confidential and proprietary to and constitutes trade secrets of lron Mountain. The Proprietary Information is for lron Mountam internal use only and shall not be published, communicated,
disclosed or divulged to any person, firm, corporation or other legal entity, directly or indirectly, without the prior written consent of lron Mountain Information Management.



Resetovani hesla:
Vracejici se uzivatel s bezpe€nostnimi otazkami

A IRON MOUNTAIN*

Forgot Password

Zobrazi se obrazovka Zapomenuté heslo.

To update your password, respond to the challenge questions below or click the following link to reques (Uiivate|é bez nastavenych bezpeénostnich

a password update link via email to the address in your Iron Mountain Connect user profile.

B T, otazek vidi jinou variantu této obrazovky.)
‘ Zadejte odpovédi na bezpecénostni otazky
Username: jlutz q o = o
a postupujte podle krokt na nasledujicich
What is your maternal grandmother’s first name?

|Jean l strankach.

What is your paternal grandmother’s first name?
|Mary |

Kliknéte na tlacditko OK.

Vracejici se uzivatelé, kteri chtéji pro
resetovani hesla pouzit odkaz
Zapomenuté heslo, najdou podrobné

informace v casti Vracejici se uzivatel

© 2001-2017, Iron Mountsin Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFOrM,| S 0dkazem.
confidential and proprietary to and constitutes trade secrets of Iron Mountain. The Proprietary Information is for 1o

disclosed or divulged to any person, firm, corporation or other legal entfity, directly or indirectly, without the prior written conseﬂiof lron maln Informaﬁon Managemeﬂl

is highly
pucated,




Resetovani hesla:
Vracejici se uzivatel s bezpe€nostnimi otazkami

A RONMOUNTAIN'

Change Password

Please enter your username and replace your existing or temporary password with a new password. For more information, refer to Help.
*+ Your é\ew password must be unique, at least 8 characters in length and contain at least two Jetters, one number and one special character (1, @. #, S,
%.08,%())
* You cannot repeat the same characters three or more times consecutively (aaa)
* You cannot reuse previous passwords, and passwords cannot contain any portion of the user’s first name, last name or usemame.

Please Enter Your User Credentials Po spravném zodpovézeni

Usemame: jlutz bezpeénostnich otazek se zobrazi
Now PasEwond: I obrazovka Zmeénit heslo.

Confirm Password:

Zadejte nové heslo a potvrdte jej.

5

Kliknéte na tlacitko OK.




Resetovani hesla:
Vracejici se uzivatel s bezpec¢nostnimi otazkami

A RONMOUNTAIN®

Changed Password

A request has been submitted to reset your password and you will receive confrmation via emad, 6 .
Please allow al least 5 minutes for the password change 1o take effect before trying to login with your new password. Na e-mailovou adresu uvedenou

v uzivatelském profilu je odeslan

“ e-mail s potvrzenim o resetovani hesla.

[Note: for security reasons, we advise you to close the browser now]

Kliknutim na tlacditko OK se vratite na

obrazovku pro pfihlaseni k aplikaci Iron
Mountain Connect, kde se muliZete
prihlasit pomoci resetovaného hesla.

A

® 2001-2017, Iron Mountsin Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION The information contained herein (the 'Propeietary Information’) is highly confidential and p y 10 and ¢ trade
sacrets of iron Mountain, The Proprietary Information is for Iron Mountain internal use only and shall not be published, communicated, disziosed or divuiged 10 2ny person, firm, corporation or other legal entity, directly or indirectly, without the prior
written consent of Iron Mountain Information Management.




Resetovani hesla:
Vracejici se uzivatel s bezpec¢nostnimi otazkami

A RONMOUNTAIN®

LOG IN Need an Account?
Username:  |jlutz For a username and/or password, please contact our Customer Service Team.
Password: I In the US, email us at askcustomerservice@ironmountain.com or call 1-800-934-3453

In Canada, email us at askcustomerservice@ironmountain.com or call 1-800-327-8345
In the UK, email us at cservices@ironmountain.co.uk or telephone 08445 60 70 80

Forgot your password?

For all other countries, please contact your local Iron Mountain representative

Please have your Customer ID ready when calling Customer Service.

Zadejte uzivatelské jméno a nové
heslo a poté kliknutim na moznost

Prihlasit se zacnéte pouzivat
aplikaci Iron Mountain Connect.

® 2001-2017, Iron Mountain Incorporated. All rights reserved. CONFIDENTIAL AND PROPRIETARY INFORMATION. The information contained herein (the 'Proprietary Information') is highly
confidential and proprietary to and constitutes trade secrets of lron Mountain. The Proprietary Information is for Iron Mountain intermnal use only and shall not be published, communicated,
disclosed or divulged to any person, firm, corporation or other legal enftity, directly or indirectly, without the prior written consent of Iron Mountain Information Management.



Pozadavky na heslo k aplikaci Iron Mountain

Connect

Hesla k aplikaci Iron Mountain Connect musi spliovat nasledujici pozadavky:
* Musi byt jedinecCné.
* Musi mit alespori 8 znaku.
* Musi obsahovat alespon dve pismena.
« Musi obsahovat alespon jedno Cislo.
* Musi obsahovat alespon jeden specialni znak:
@ #% % " & *) (
« Stejny znak se nesmi tfikrat nebo vickrat po sobé opakovat (napfiklad aaa).
« Nesmi obsahovat mezery.
 Nemélo by obsahovat Zzadnou Cast uzivatelova kfestniho jména, pfijmeni nebo
uzivatelského jména.

Vracejici se uzivatelé:

« Heslo nesmi byt stejné jako 10 pfedchozich hesel (opakované pouziti hesel se
nedoporucuje).

» Znaky tvorici heslo se musi oproti predchozimu heslu liSit o 20 %.



