
TIOJIHTIIKA

HA Afipru Ma1-ururr Eu;rrapxx 3A K.{tIECTBOTO. ycJyf I,ITE II
I,IHOOP}I AUHOHH ATA CT,I T}'PHOCT

Pt(oBorcrBoro Ha AIpIH l}laynrxx Errrapnr flp(eMa llonnTtrra ]a [oJlapxaxe H

HenperLcxaro no,ao6peuue Ha clrcrevara 3a ylpaB,{eHrle Ha ycr)T rre, c}orBercrBaula Ha

verqryHaponurrre crarir?.prx ISO EC 9001 ll ISO/IEC 20()00. Karo cpe.rsl Bo 3a

yBapx.llaBaHe /l06poTo ffue n pelrlTaIlfi, xa KovnaHrasra H la cL3IaBaHc Ha B63\{oXIIocTH

ra HenpeKbcHaro ro.uo6prralte. llo,axoarua e 3a ue;Ifire fl [orreKcra lra oPraH]Ilaurlrra fi e

B no,trrpena Ha crpareru{ecrara HacotleHocr, fipol']rttqalrta or o6xaara Ha npeJ.fliu aHu're

ycjlyfn.

O6xear

! c;r1-rx :

I{urerpaunn. n)r('ra-r:tu n' HoH0[rypaun$. 'i$crltlll' H tro;r.{plxra ua Safe

Search
Cxaltupaue. r{H.lexcrlpaHe, c.J'rerrpoHtlH aptHBlr. yllhluoxaBaHc He eJlettrpollHu

.IOK-VyeHTU

,iIOKYMEIITAUI-{,I

.(oxplermr B xaprxer ta EJIeKIpofleH Bu.r, Bli-rioqilTc--lHo ,oKyverrrau]u a na HCY;

HapbrlHKurl, IoroBopr{, yKzBaHl,lr, fl oJIl'l'trlKI-I t4 llpouelypll.

]A. U}ITEPT:COB.\H I,I ("i'P.\H tI

Cfi]r{cirenn, rocraBqnu,r. KoHcylrraHTlt, ti:trleuTu. rtriuectgctrocrla H IIp}'l t opraHlt:?uml r'l

-l}lUa, HMar{r c]Ir(e6xlr tLtllr rr,proncKn crHouegli, u -\ripurr MayxIxH Er'rrapua
EOoA.

}I}ICI{flTA HA B}ICIII}I, MEHI4IX}ILIiT IIA Aiipr'r Mayriux Er'"'rrapur :

[a r:rpaal,r ycetuaHe 3a clloKoficrBl'Ie lI .lloBepue Ha norpe6rte;rrre B HaJe,tiiHoirra Ha

Haul{re yci]yrH. B HarIHHa az ua paSora c rrueHTH L ttaDTtlLopll flHe ce c't?e}tll[t lc:l-yrHre
Ha Af,pLH )IayHTlH li'rrraprr EOOA la cc y-IB6p/iel (aro caMlroil Ha tiagec tBt, tl
cHI )?HOCT 3a rrarunre I(jlI{eHTll.

3a.{a nocrrnrev xoHtcype{rro qpeHvYuecrBo HUe on iHrll!3L|eite BL rpetlsHre Hr rloqecn.
ynpaxrurBaMe rlocTotHeH xoHTpo,'I [pl4 peaJI[{.JaIIfl'{;a Oe )CnyrHTe !lll. I'IHBecr}lpave B

vorepHH3ar1Hrra Ha o6opyusaxero xl ll xaa,rnt!'uraLutl ia lIa nepcoHaJla

Cneura:rr:rparu cMe B ct3/:laBaxero Ha aoQTycP h xpeloc-raBcrero na Yc;r1T ll :a
IloJtap,Exxa Ha yo6a.nnH r ye6 6arnpaHn flpHJloxeHr{rt rr pa6oruu 3a noc rHfaHe Ha B}rcoKo
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KaqecTBo Ha peaJn8HpaHe Ha ycjr,,rH B cl,oTBelcTBlre c HyIcuJ{Te Il oqalcaHrrJrTa Ha HaIIIT{Te

KrrHeHTr{, no3HaBaHe r{ fipl{JraraHe Ha.{o6p[Te [parTlrKx r,r cneuHQrmaTa Ha pa6oTa B ycnoBlr{
Ha KOHK).peHTHa Cpeila - yBA(eHI,te KLM nO.XXO,IIITe B veHH.iI,(MLrffa, XapaKTepHH 3a

cboTaeTrraTa KynTypa H TpaIuuHH Ha rroTPe6HTerr-rTe.

Haurure ycunr ca HacoqeHH KaM cb3.[aBaHe wa pa6orxa cpera, B Kocro cJy)(HTe-rHTe ,[a
6r.uar vorusnpaHn H ct,npHqacrrrr.r Kau ycn)trr.rre, [pe.{ocraBrHr4 or Harrara Korrnasxx.

UEJII HA NO,IIITT{K-{T.{

Ue;rnre no LICV, Kor,rro nocraarMe nprl pa:pa6omaHero, BHeaptBaHero H noJrapxaHero Ha

I4CY ua npouecxre B Ha[rara KounaHlrc ca nprKa orroBopl{ocr ua Ynpaaxrerr. uo ce

I,t3rItJlH{BaT L Ce np}lnaral c r,t3KItotlIrTeIHaTa aHfaxupaHocT Ha BceKH cx),rKHTe,l.

OcNrypreane clorBercrB[ero Ha lpe/:IocraBrHxre or Hac ycnyrfi c HapacrBallnre
l-r3HcKBaHlt' H nOBEUaBaHe iloBephero Ha ,q]pxaBH[Te opraH[{. fpa)uaHn H

rcpruurtrecKH jrfiua, KaKTo ]t c,I?e]rex K]M noBHuaBzIHe .[oBep[ero B Hau[Te ycil).f[r,
cna:safiKfi BcHqxIt gopMar[BHl,t I,t3HcKBaHH.f,, H rapaHT piule KaqecrBoro Ha

fipe;LraraHt,tre ]cJryrIl t-t curypHocrra ua ua{:opuaunxra;
Ocuryp.raaHe Ha HenpeKrcHarocr Ha flpe.locraBrHure ycxyrn tpe,l ll,rau ra
npo.qaJrxaBaHe Ha ;efi Hocrra;
Ocnryprsane Ha HeoSxo.{aunre pecypcr, 3a floBHIIraBaHe uxaoto na Hx$opllauuoHHa
cnr)?HocT, KaxTo r{ KaqecTBoTo Ha [pe.q,]araHHTe ycn]T u c aHraxuMeHT 3a

HenpeKEcHaro noao6praaae na cHcTeMara 3a ynpaBJeHl{e;

Murntvarupaxe Ha creneHTa ua :ary6lt Hnrr Bpe.Ix. [pHrr]lHeHL or peaJrI'I3I.IpaHrl

pxcl(oBe;

MfiItrlvu3l{palte Ha pHcKoBere or Bnou]aBaHe Ha Kat{ecrBoro IIa flpe.tularaHHre ycn)rru

r.r ol ryp Hoclra Ha xHQopruaurrra;
I,luQopvrpane Ha cn)d(nreJlr{Te, ICI}IeHTHTe n 6wzuec [aprHLoP]lre- KoHTo lIMar

,rocr6rr ao pecypcx (vareplrumtl. ulanu r,rat[opuauxorxn aI(-rHBH) Ha AfpLn
Maynrxx Er,:rapnr EOOA ga rexHETe orroBopHocrL [o orHo[IeH]Ie Ha

I{3IIOJBBAHETO }IM.

AHf A)I(UMEHT HA PbKOBO.IICTBOTO

Axraxupaue ce crrcreMarr.rr{Ho ra H3MepBa}Ie nofiHrHar[Te pe3y]rraru, flpoBe)K.llave

[perjleau Ha LICY u oueHKa Ha uefiHara arrya,rnocr fi a[eKBarHocr c H3HcKBaHHrra Ha

ISO/IEC 9001 N ISOIIEC 20000-1. esorlouuoHHoro pa3Blrrtte Ha koMnaullrra HH u ,4a

ocHtyprBarrre floitxo-IjrruHTe yc]lloBll,. 1.1 ueo6xo.qllarrre pecypcH 3a Heliuoro uettperr,cHaro
ycl,BbpureHcrBaHe tl ]'rBtpxnaBaHero H g nocrorxHo .4eficrBaxr flpl{Htlrrn ]a ynpaBreHt,te.

IlocrassixH lc'IHeflT6Te Htt B ueHTLpa Ha BHIrMaHLIero Hn, HalIIa ocHoBHa ueil c Bflcot(oro
KaqecTBo Ha [Ipe.]urafaHHTe ycnyrn, Ho B c]t{o-ro BpeMe cMe Hero,lepaHTHx (aNl pHcl(oBere.

cBrpjaHr.r c HarxHTe 6xruec npouecr.r. Hr.re ynpaurraue acx.rxx uzermQnufipaHrI plicKoBe,

Karo cve a:ern Heo6xoixvlre MepKr.r 3a 3ar[rlTa. OcNrypaaaxero Ha -qoclLllHocr n

uI,'rocrHocr na lrHQopuauuxra e or xr,BHeHo 3HaqeH[e ']a (arlecrBoro Ha Harr[, flponyKr.
9pe: ene.lpeuara IICY Hue fiorabpxaMe naft-vorepun oneparhBHl{, rpeBaHrhBHH r.r

3zurIHTHr,r cpelcrBa, Kor{To rapaHTupar,IlocrrrlHocr u urllocrnocr na xu@opMarrlrtra, KaKTo lt
IoBepfi Te-'lHocr Ha nuQopuaurrra.
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Hre cue y6e,fenlr, tre c,ryxIrreJII.ITe ur rcno pa:6xpar pellJaBa[Iara poJ, Ha (aqecrBoro Ha

[pei,raraHme or Hac ycn]'r[, rarro r,r rurrfopr,rauaouHara curypHocr, B paMxflre Ha

Kovnaxr.rrra. 3a flo3ru]roHflpaHero u pa3BHTHero Ha AXpaH Mayxmx Eunraprr EOOA x
clte yBepeHr-I, qe Bcexl-r clo6parHo cBonre npaBoMorul-tr, ortoBopuocru t{ t(oMnerenTHocrr
.f,onprHacc 3a H3nL,lHeHHero Ha fiocraBrHrfre usrn no I'ICY lt pa]Bllrrgro Ha Hallrara
KovlaHr-rx.

IIotrxod

Afiptu Mayxrxx Et,rraprr EOO,{ or:npuer'ra norxor no y[paBj]eHl{e na CY, raro
r.rlron.lBa paMKHre xa ISO/IEC 9001 n ISO/TEC 20000- l . Brrnprerrrr no;xo.r e ttrrur roiiro
BK-rIrOqBa CJIeIIITHTC [pOUeCu:

Ouenra na crofiHocrra Ha flpuTexaBarlnre nn$opvawonH[ aKTHBlt cnpf,Mo

SHaqHMocrra rY 3a 6utxeca;
Hretpursaue Ha aHa--rr3 Ha p[cKoBere IIo orHourenfle Ha orreJIHH HnQopuauuonuu
arrrsx ,rjt{ 6filHec npouecu;
I4r6op n npmaraHe Ha flollxo,arlu]t vepKlt la IIoBHuIaBaHe Ha KaqecrBoro Ha

npeil:araHnre flpo,qfcrr lr ycnyfl{,3aIrIHTa Ha na$opvaunoxarre a(T}'tBt.l t'l

rapaHn-rpaHe Ha cfirypnocma Ha nn$opMauu,rra.
flepxo,arven oIIHT Ha BtrpeulHxre rrpouecfi no I'ICY, r, [pnj]araHl.ITe Mepl(rl, c uen
nposepra aa eQerrugaocrra Ha .{efcrBaluara cncreMa I{ nolo6penue.

Ycrurrrra Hu ca HacoqeHlr rr'v e$errnrxo u eSnxacHo ]'npaBneuHe Ha BcuqKrl

N.teHrx$lruapaHn flpouecr. oKa3BaIr[ BjrIx{HI{e BLPxy KaqecrBoro Ha npo-ryKTfire H

yc,ryrfiTe, cur).pHocrra ua rxQopr'ra{nma. 06yrenuero, KovnereHrHocr-ra n oc.b3HaBaHsro

lra HarrHTe c-TJnIc{TerH ca ocgoBara 3a nocrHrage Ha 3HaqIrreJIHa y,{oBnerBopeHocl Ha

KJIr,leHT}{Te HLI t-l aHfax[paHocr 3a y,qoB,'rcrBoprBaHe Ha npx.;]oxl'lMme HSHCKBaHHf .

Hauero Heuoxole6uuo xelanne ,{a 3aBonBaMe .floBepfiero fla Bc]tqKl-l -lauHlepecoBaHrl

cTpaHfi ce rpalu Ha eIHa f,cHa noJIr{T Ka. q[rTo ueJI e rloBlrmaBaHe KarIecTBoTo Ha

o6c;ryxeaue, HHBoro Ha nxQopvaunouua c[rypHocr l't roBepflero B Hac Karo a6colroreH

npnoparer ra Af,pu Maynrun Eurrapxn EOOA.

Ilo-rtttlrxara no l,lCY rr uuara loryveHTauu, ca 3a.]LjrxtllL'rHH la ,I3IIElIlleHrlc or Bcllqxll

cn)r(r.rrenn Ha Afiprn Maynrxx Etrraprn EOO.{.

B raqecrgoro
AHTA)l(HlIEHTA

H3[a.iIHeHne Ha

Ynpaa

B-ra,aruup

cu ua Yuparntot Ha AfipBH Mayuruu Brrrapm EOOI noeuau
tl JHqHa orroBoprocr.ra oc[r]?r{BaM Bctttrxt-r seo6xo,llts pec}?cli 3a

uejtll h oqepTaHHTe IIo.;THTHKLI
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