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WINDOWS & DOORS

Product Warranty |

JELD-WEN®
Auralast® Wood Exterior Door Frame and Component
Limited Lifetime Business-to-Business Warranty
OUR WARRANTY TO YOU...

JELD-WEN strives to provide you with reliable products and services. This warranty for AuraLast® Wood Exterior Door Frames and
Components is effective on or after October 1, 2006.

What This Warranty COVERS...

JELD-WEN, inc., an Oregon Corporation, (hereinafter “JELD-WEN") warrants, subject to the conditions and restrictions contained
herein, only to the original non-consumer customer (hereinafter “Customer”), that AuralLast wood exterior door frames (including
Auralast wood garage frames) and other Auralast wood door components (e.g. brickmould, mull posts, etc.) produced by JELD-
WEN will be free from wood cellular level breakdown, or wood decay, caused by decay and/or termites for so long as the original
consumer owns the home in which the AuralLast wood frames and components are originally installed. Should the original
consumer sell their home to a subsequent owner, the duration of this warranty is limited to twenty (20) years from the date of
purchase of the AuralLast wood door frames and components by the original consumer. This warranty is effective for all JELD-
WEN supplied AuralLast wood frames and components manufactured for use in the contiguous 48 United States, Alaska and
Canada.

JELD-WEN also warrants, only to the original non-consumer Customer for a period of one (1) year from the date of sale to the
Customer, that AuralLast wood exterior door frames or components will be free from any defects in materials and workmanship
which are not related to wood cellular level breakdown, or wood decay. This warranty is effective for all JELD-WEN supplied
Auralast wood frames and components manufactured for use in the United States and Canada.

How to Get Assistance...

To report a claim, the original non-consumer Customer should contact JELD-WEN at:
Mail: JELD-WEN Auralast Wood Door Frame/Component
P.O. Box 5279, Bend, OR 97701-8668
Phone: 800-459-6734
Fax: 541-317-2825

It is the responsibility of the Customer to administer any consumer claims and provide proof of any such claims to JELD-WEN.

What We Will Do...

If any breach of either of the preceding Limited Warranties regarding the AuralLast wood exterior door frame or component is
reported to JELD-WEN before the end of the applicable Limited Warranty period, JELD-WEN, at its exclusive option, will upon
confirmation of the existence of a defect covered by the applicable Limited Warranty, either:

a. Provide a replacement Auralast wood exterior door frame or component; or
b. Refund to the (original non-consumer) Customer 100% of JELD-WEN’s original selling price for such defective
frame or component.

Note: if JELD-WEN elects to supply a replacement frame or component, any Limited warranty that would otherwise apply to such
replacement product will only extend for a Limited warranty period equal to the remaining balance of the original Limited
warranty period for the defective product. All replacement products will be provided FOB JELD-WEN’s nearest plant.

What This Warranty Does Not Cover...

The preceding Express Limited Warranties are given only to the Customer who is the first non-consumer purchaser of
AuralLast wood exterior door frames or components, and are not given to any subsequent owners or any other user of
AuralLast wood exterior door frames or components or any other person or entity. The preceding Limited warranties do not
apply to, and JELD-WEN is not liable for, any alleged defects resulting from or related to: improper use or application,
misuse, rough handling or other abuse, failure to adhere to applicable instructions or industry standards, wood cellular
structure failure or wood decay for wood components other than AuralLast wood species, any components that come in
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direct contact with soil, normal wear and tear, natural weathering of the surfaces or variations in the color or texture of the
wood, problems caused by improper installation of hardware, and/or improper finishing of all surfaces.

Important Legal Information

The express remedies stated above are the exclusive remedies available to the Customer against JELD-WEN for any
defects in the products sold in connection with this document or for damages resulting from any cause whatsoever,
including without limitation, JELD-WEN’s negligence. Other than as set forth herein, JELD-WEN makes no other warranty
or representation of any kind whatsoever, express or implied, with respect to the products sold in connection with this
document including any warranties as to merchantability or fitness for a particular purpose. In the event state law
precludes the exclusion or limitation of implied warranties, the duration of any such warranty shall be no longer than,
and the time and manner of presenting any claim thereon shall be the same as, that provided in the express warranty
stated herein. JELD-WEN shall not be liable for any special, indirect, consequential or incidental damages, including but

not limited to any punitive damages, labor, installation costs, finishing costs, freight charges or taxes.

No distributor, dealer or representative of JELD-WEN has the authority to change, modify or expand this warranty. The
Customer acknowledges that they have read this Warranty, understand it and agree to be bound by its terms.

© 2008, JELD-WEN, inc. | JELD-WEN and Auralast are registered trademarks of JELD-WEN, inc., Oregon, USA.
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