Register,
download and
distribute

encryption keys

Customers can register
and download encryption
keys for Kamstrup meters
and concentrators

Distributors with a Super
User login can manage
and distribute encryption
keys for Kamstrup meters
and concentrators to their
customers
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Request Kamstrup for
access to your meters

- Contact Kamstrup by email
mykamstrup@kamstrup.com

- State the email address which you use as your personal
login for "My Kamstrup” as well as customer name and/or
customer number

- You will receive a confirmation from Kamstrup via email
when you have access to your meters - this typically takes
2-3 working days
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See encryption keys

Go to mykamstrup.com
Log in with your personal login and password

Go to "ENCRYPTION KEYS”

kamstrup
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ENCRYPTION KEYS
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Register device

- Click the "Register” button

- Enter the serial number and device code of the meter

Type 0216600N9801
Serial 63828453/75/2015

[ XXXXXXXX/Xx/2015 ]

Transfer Read rights DownloaH Repister
REGISTER DEVICES »
Serial number ice code
READ v D"
E.g. KAM12345678 E.g. AD
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Get encryption keys
for your meters

- Select the meter(s) for which you want to get encryption
keys, and click the "“Download” button in the top right corner

- Choose file format and enter a password if required to
protect the contents of the file, and click the "“Download”
button in the bottom right corner

- The downloaded file is now available in your Download folder
on your pc

= Devices Remove Transfer | | Read rights Download Register
sund 253 devices DOWNLOAD DEVICES X
nnnnnnnnnnnnnnnnnnnnn lg READl @) Selected devices 2
g KAM85446210 N/A MULTICAL® 603 All devices
7 KAMS35377054 N/A MULTICAL® 603 Collectors o
Gateways 0
KAM85377053 N/A MULTICAL® 603 Meters 2
Repeaters o
KAMB80769373 N/A MULTICAL® 603 Valves 0
Total 2
KAMB0562804 N/A MULTICAL® 603
File format
KAM80562803 N/A MULTICAL® 603 csv ~
KAM80562802 N/A MULTICAL® 603
KAMS80562801 N/A MULTICAL® 603
KAMB0562800 N/A MULTICAL® 603
KAM80500316 N/A MULTICAL® 603
KAMB80500315 N/A MULTICAL® 603
KAMS0500314 N/A MULTICAL® 603
KAMS80059755 N/A MULTICAL® 603
Previous Page 1 of 17 15rows v History Cancel

Kamstrup A/S - FILE1I00004494_B_EN_08.2024 5



kamstrup

Distribute encryption
keys to customers

Select the meter(s]) for which you want to distribute the
encryption keys, and click the "Read rights” button

Click on “Assign”
Enter the email address of the customer

If the customer is not already registered, they will receive an
email with login information

= Devices Remove Transfer Read rights Download Register
Found 253 devices EDIT READ RIGHTS X
SERIAL NUMBER ORDER 2

® Selected devices

v KAMBE5446210 N/A All devices

KAMS85377054 N/A 2 devices will be updated.

v KAMS85377053 N/A Remove
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Industrivej 28
DK-8660 Skanderborg
T.+45 83 9310 000

E: info@kamstrup.com
W: kamstrup.com

kamstrup
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