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Kamstrup manufactures quality products and solutions with the clear ambition of revolutionizing the supply of clean
water and energy through intelligence.

We are a valued partner and are proudly committed to deliver Quality solutions that meet our customer’s
requirements and expectations - creating a high level of customer satisfaction is core to everything we do.

Supported by our Values and Code of Conduct defined Quality Behavioral Principles, our Corporate Quality Policy is:

e Customer Focus: Understanding and meeting customer needs while exceeding expectations.

e Product Excellence: Through innovation, rigorous testing, supplier collaborations, and employee training we
ensure reliable and accurate solutions.

e Continuous Improvement: Ongoing monitoring, analysis, risk mitigation and corrective actions drive
operational excellence and product enhancements.

e Compliance: Adherence to relevant standards, ensuring product security, safety and regulatory compliance.

Our Integrated Management System, certified for quality management, ensures policy adherence and regular reviews
to maintain effectiveness & compliance. We strive for accuracy, minimal defects, enhanced customer satisfaction, and
ongoing process improvements. By fostering a culture of quality, teamwork, and accountability, we uphold our
commitment to delivering superior solutions.
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